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1. |Request/approval to study for discontinuance (viua2011) I 2 b
2. |Notice (if appropriate) to Headquarters of suspension 2l b
3. |Notice (if appropriate) to customers/district personnel of suspension 2
4. |Highway map with community highlighted (s3762011) 2
5. |Eviction notice (if appropriate) (ssne2011) 2 b=
6. |Building inspection report and original photos of building deficiencies (if appropriate) (sarazeir) i |
7. |Post Office and community photos (ei1az011) ~
8. |PS Form 150, Postmaster Workload Information (os202011) 2 ¥
9. |Worksheet for calculating work service credit (ei2i2011) ~ s
10. |Window transaction record (wwsz201r) ~ b x|
11. |Record of incoming mail (smszoir) v | ®
12. |Record of dispatched mail (osus201r) 2 |
13. |Administrative postmaster/OIC comments (ss762011) td w
14. |Inspection Service/local law enforcement vandalism reports (ei2zza11) 2 g
15. |Post Office fact sheet (wz7z011) F | ®
16. |Community fact sheet (oxas2011) 2 =
17. |Alternate service options/cost analysis (ssz29/2011) 2 b
18. |Form 4920, Post Office Fact Sheet (s272011) Fo| ™
19. |Reccomendation and Service Replacement Type (vansaznir) v =
20. |Questionnaire instruction letter to postmaster/OIC (wsz0z011) 3 b
21. |Cover letter, questionnaire, and enclosures (ssusz011) 2 7 o g
22. |Returned customer questionnaires and Postal Service response letters (wms2nii 2 o 6
23. |Analysis of questionnaires (awrs2011) 2 b
24. |Community meeting roster (wznzo11) ~ =
25. |Community meeting analysis (osz02011) v | ®
26. |Community meeting letter (Need to set before questionnaire if not held before) (smsz011) 2 =
27. |Petition and Postal Service response letter (if appropriate) (asw92011) 2
28. |Congressional inquiry and Postal Service response letter (if appropriate) (sswedori) 2
29. |Proposal checklist (ewz272011) 3 ™
30. |District notification to Government Affairs (sswsz011) V =
31. |Instructions to postmaster/OIC to post proposal (ws27:2011) [+ b
32. |Invitation for comments exhibit (osme2011) 2 X
33. |Proposal exhibit 4 L]
34. |Comment form exhibit (ssz72011) 3 ®
35. |Instructions for postmaster/OIC to remove proposal (e71422011) 2 =
36. |Round-date stamped proposals and invitations for comments from affected offjces (wsmr20i1) 2 b
37. |Notification of taking proposal and comments under internal consideration (v7frs20i1) ¥ ™
38. |Proposal comments and Postal Service response letters (osus2011) v o
39. |Premature Postal Regulatory Commission appeal and Postal Service response letter (if appropriate) () o3 b
40. |Analysis of comments (ssns:2011) 2 pr
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Post Final Determination
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Below is the letters that need to go out and forms to complete for Posting the Final Determination for HOLMAN

http://hqcsopps/po_dis/proposal/post_final_proposal.cfm?fin=1367246

HOLMAN Docket: 1367246 - 87723
*These arc the 1t 18 documents that shauld he completed Scanned and sent to the MPOO for review | Returu to Flow
Page Document
41. |Revised proposal (if appropriate) (ws272011) 2 b |
42. |Updated PS Form 4920 (if appropriate) (as272011) i ]
43, |Certification of record (eas9:2011) M =
44. |Log of Post Office discontinuance actions (us/19:20:1) [ %
45. |Transmittal to vice president, Delivery and Retail. from district manager, Custpmer Service and Sales (ax19:2011) 2 =
46. |Headquarters® acknowledgment of receipt of record (nw2s2011) [« %
47. |Final determination transmittal letter from Headquarters (esv12011) v pr
48. |Instruction letter to postmaster/OIC on posting (sze2011) 2 ®
49, |Round-date stamped final determination cover sheets () r
50. |Postal Bulletin Post Office Change Announcement () [ .|
51. |Vice president, Delivery and Retail, instruction letter (vs1/2011) 3 =
FILE LINK
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Doghen [167246-87723

Paje Ml |

MATTHEW LOPEZ
DISTRICT MANAGER
ALBUQUERQUE PFC

SUBJECT: Authority to Conduet Investigation

I request your authorization to investigate a possible change in postal servicgs for the office in the 3rd
congressional district.

Post Office Name: HOLMAN
Zip+4 Code: 87723-1001
EAS Level: 11
Finance Number: 344074
County: Mora
Proposed Admin Office: LAS VEGAS PO
ADMIN Miles Away: 37.0
Near Office Name: CLEVELAND PO
Near Miles Away: 3.3
Number of Customers:
Post Office Box: 156
General Delivery: 0
Rural Route (RR): 0
Highway Contract Route (HCR): 0
Intermediate RR: 0
Intermediate HCR: 0
City Delivery: 0
Total Customers: 156
ZIP Code Change: Yes [_] NO [¢] ZIP Code

The above office became vacant when the postmaster passed away on 08/24/2010.

The office became vacant when the postmaster passed away. Post Office wgrkload has declined. Revenue
had an average 3 year growth of -2.8%. Effective and regular service may b provided by a highway
contract route administered out of Las Vegas Post Office to CBUSs erected ifi Holman.

YASMIN MONTANO
Manager. Post Office Operations

Approval to Study for Discontinuance:

MATTHEW LOPEZ 03/16/2011

DISTRICT MANAGER
ALBUQUERQUE PFC

DATE

cc: Area Manager, Public Affairs and Communication

Docket No. A2012-18 Holman, NM 000003




a UNITED STATES Dockect: 1367246
POSTAL SERVICE.

e Itsm Nor: 2

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A. Office

Name:  HOLMAN State: NM Zip Code: 87723
Area: SOUTHWEST District. . ALBUQUERQUE PFC

Congressional District:  3rd County: Mora

EAS Grade: 11 Finance Number: 344074

Post Office: [v] Classified Station [ Classifieq Branch ] cro []

» There was no Emergency Supension for this office

Prepared by: Andy Letterhos Date: 03/16/2011
Title: ALBUQUERQUE PFC Post Office Review Coordinator

. i . (505)
Tele No: (505) 346-8651 Fax No: 346-8666

Docket No. A2012-18 Holman, NM 000004




UNITED STATES Dockect: 1367246 - 87723
EMTAL SERVICE.

® Item Nbr: 3

f—

NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A. Office

Name: HOLMAN State: NM Zip Code: 87723
Area:  SOUTHWEST District.  ALBUQUERQUE PFC

Congressional District: ~ 3rd County: Mora

EAS Grade: 11 Finance Number: 344074

Post Office: [¥] Classified Station | Classifiedl Branch ] cro []

There was no Emergency Supension for this office

Prepared by: Andy Letterhos Date: 03/16/2011
Title: ALBUQUERQUE PFC Pest Office Review Coordinator

505
Tele No: (505) 346-8651 Eax:No g46—J8555

Docket No. A2012-18 Holman, NM 000005




Holman, NM - Google Maps Page 1 of |

Gm)gle maps Address Holman, NM 87723 Img W |E t 3 2 M

Docket No. A2012-18 Holman, NM 000006
http://maps. g‘oogle.com/maps‘?-fzq&source=s_q&h]=en&geoco_de=&q=HTlmm+NM&aq=0&sll=36 03... 3/16/2011




Docker 1367246 - 87723
SN -
ape
i NG _l _7)(1) ;7 QA_L(L
1L MNO
Eumm:smres PAGE 5
POSTAL SERVICE» =
- o a o Eviction Notice
A, Office
Name:  HOLMAN State: NM Zip Code: 87723
Area: SOUTHWEST District:  ALBUQUERQUE PFC
Congressional District: ~ 3rd County: Mora
EAS Grade: 11 Finance Number: 344074
Post Office: E Classified Station D Classified Branch D CPO D
There was no evection natice for this office
Prepared by: Andy Letterhos Date: 03/31/2011
Title: ALBUQUERQUE PFC Post Office Review Coordinator
5
Tele No: (505) 346-8651 Eax No: gi% -]8 -
Docket No. A2012-18 Holman, NM 000007




Docket: 1367246 - 87723
Irem Nbr: &
Page Nbr: |

B UNTED STATES PAGE {

POSTAL SERVICE» -4

‘ o o a Building Inspection Report

A, Office

Name: HOLMAN State: NM Zip Code: 87723
Area: SOUTHWEST District: ALBUQUERQUE PFC

Congressional Districtt  3rd County: Mora

EAS Grade: 11 Finance Number: 344074

Post Office; [_?J Classified Station D Classified Branch D CPO D

+ There was no building inspection report nor photos for this office

Prepared by: Andy Letterhos Date: 03/31/2011
Title: ALBUQUERQUE PFC Post Office Review Coordinator

505
Tele No: (505) 346-8651 Fax No: 246-]8666

Docket No. A2012-18

Holman, NM 000008




UNITED STATES
72 POSTAL SERVICE.

Holman

Dolly Gallegos

POST OFFICE INFORMATION

ALBUQUERQUE DISTRICT
ASSOCIATE OFFICE PROFILE

“0M Post Office Name Physical Address State Zip Code Office Telephone Private Number

Holman Hwy 518 NM 87723-9998 (505) 387-2028 (505) 387-5652
Flinance # Fedsirip CAG County Office Level Fax
34-4074 1883R5 L Mora 11 (505) 387-2028
POSTMASTER Home Telephone Mabile/Cell Phone Population of Delivery Area
Doilly Gallegos (505) 387-5652 (505) 980-7698 700
Hours of Operation
Postmaster's Schedule Post Office Hours Window Service Box Lobby
Mon-Fri Man-Fri Mon-Fri Mon-Fri
8:00-12:30/1:00-4:30 8:00-12:30/1:00-4:30 8:00-12:30/1:00-4:30 8:00-12:30/1:00-4
Salurday Salurday Saturday Saturday

0 9:00-12:00 9:00-12:00 9:00-12:00
Mail Arrival
Mall Arrival Times Mail Dispatch Times Number of Ganeral Rented
Mon-Frl Mon-Fri Delivery Customers 156
10:08 11:30 1
Saturday Salurday Number of Post Office Fae(s)
10:05 10:45 Boxes Installed Fea 124
244 No Fee 32
Route Information
Number of Rural Routes Number of Boxes Served by Rural Roules Number of Boxes Served by HCR
0 0 10
Number of City Routes Number of HCR Adminisiratively Responsibie for
0 0
Vending Vehicles
Number of Change Machines Total # Vehicles Long Life 1/2 Ton
0 0 0 0
Booklet Machines Administrative Vehicles 1/4 Ton 1 Ton
0 0 0

Postal Building Contract Station(s) Complement
Own Number of Employes Complement Employee Complement Part-Time Flex PMRAR
X Coniract Stations (CAG A-G) (CAG H-L) 0 Karin Medina
Rant 0 0 0 Telephoned Telephoned
0 Docket No. A2012-18 * Holman, NM 000068P5) 387-6637




New Mexico 518 - Google Maps

Google maps

Address New Mexico 518

Address is approximate

Page 1 of |

soaerno_| o 124

You can enter notes here.

TEMNO,
~)

1 ve trees. Go green! =

Download Google Maps on your, oG-

= |phone at google.com/gmm és,,

‘Save trees. Go green!

Download Google Maps on your
 phone at google.com/gmm ._-;-"'i'.'_:.- .

Docket No. A2012-18

http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=H¢

Holman, NM 000010

piman,+NM&aq=1&sl11=37.06... 3/16/2011



New Mexico 518 - Google Maps o 2 u—-’}‘_{ \{9 Page 1 of 1
GOOSIQ maps Address New Mexico 518 "E:; - [‘)

Address is approximate

You can enter notes here. 2 Save trees. Go green! o

'Save trees. Go green! /
Download Google Maps on your £%
._ phone at google.com/gmm

Docket No. A2012-18 Holman, NM 000011
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=Hqlman,+NM&aq=1&sl1=37.06... 3/16/2011




New Mexico 518 - Google Maps . l ‘))—ttp Page 1 of 1
GOOSIQ maps Address New Mexico 518 Mm—ﬂi

Address is approximate PAGE_ -" C/

You can enter notes here. 2 Save trees. Go green! o

A
2 phone at google.com/gmm /S

Download Google Maps on your & e
\phone atgoogle.com/gmm

Docket No. A2012-18

Holman, NM 000012
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=Holman +NM&aq=1&sl1=37.06... 3/16/2011




PS Form 150, Postmaster Workload Information

Docket 1367246

Page Nbr 8
e T e T
Post Office, State & Zip Code Postmaster's|Signature Date
HOLMAN, NM B7723
District Office, State & Zip Code District Manager's Signature Date
ALBUQUERQUE PFC, NM 87102 KKJ4ZP 03/21/2011
(Check Box)
IE Vacancy l:l Management Review l_ RFR )
See Instructions on Reverse

1.

Current Office Level 11
2,

Finance Number (1:8) 344074
3 (7-9)

General Delivery Families Served 0
4.

Post Office Boxes/Call Boxes Rented (10:19) 156
5,

Possible City Deliveries (1820 0
8,

Administrative Rural Boxes Served (21:25) 0
7.

Intermediate Rural Boxes Served (28-30) 0
B. ) (31-35)

Administrative Responsibility form Intermediate Rural Boxes for Other Offices o
9.

Administrative Highway Contract/Star Route Boxes Served (36:38) 0
10.

Intermediate Highway Contrac/Star Route Boxes Served (40-43) 0
11. (44-47)

Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Officgs 0
12

Number of Carrier Stations/Branches (a8-49) 1]
13,

Number of Finance Stations/Branches (s0-51) o
14, (52-53)

Number of Contract Stations/Branches & Community Post Offices 0
15a, Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)

(If you answer "yes" of this question, complete ‘Seasonal Workload' section on reverse.) N

Duration of Experience A Seasanal Workload? (minimum or & weeks) ]
16.

Does Office Perform Outgoing Distribution for Other Offices? (57) N
17.

Does Office Perform Incoming Distribution for Other Offices? (58) N
18.

Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N
19.

Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Officg? (60) Y
20.

Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (61) Y
21,

Do You Have Responsibility for Vehicle Maintenance Facilities? (€2) N
22,

Does Your Office Have Administrative Responsibility for an Air Transfer Office? (63) N
23.

|s Postmaster Lessor for Government Owned Building? (64) N
24, (65)

Does Office Have MPLSM/SPLSM? N
25,

Does Office Distribute Food Stamps? (85) N

PS Form 150, January 1983

Docket No. A2012-18

Holman, NM 000013



Docket 1367246

PS Form 150, Postmaster Workload Information Page Nbr 8a
AR E = qj '—"-f_'T 3= -I--'— i 5 o5l T il - - — =
H : el TAIIL " ; o N During
LAY W Ll - N J 4 Normal Seasonal Period

General Delivery Families Served [1] 0
Post Office Boxes/Call Boxes Rented 156 o
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 0 V]
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 g

Instructions
Enter current evaluated office level 13. Ender the numbes| of ciassified finance stations andlor branches (without

Enter the 8 digit post office finance number.
Enter number of general delivery families servec.

Enter total number of post office boxes and ca! boxes rented. Do
not confuse with the tofal number available. This total should in-
clude boxes rented at classified stationsforanches as well as the
man office inciuding GPO's.

5. Enter total possile oty delivenies. The total reporisd should equal
the total pessible deliveries shown on Form 1821, Camer Route
Report for the previous accounting period

6. Enter the number of adminstratve boxes served. This is the num-
ber of rural route boxes served, within your ZIF Code ONLY by car-
riers admimistratively reportng to you. Do not include boxes on the
routes which are in the ZIF Code of an mtermediate office.

7. Enter the number of intermediate rural boxes senved, This s the
number of rural boxes, within your ZIP Code, served by a camer
admmnistratively reporting to ancther postmaster. For credit the
maid must be incoming to your office and separated to the routes
within your ZIP Code by you or your empioyees price to carrier se-
quencing.

8 Enter the number of ntermediate rural boxes for which you are ad-
ministratively responsible. This is the number of boxes served by a
camer sdministratively respensible to you, but which are located in
the ZIP Code for another office.

0. Enter the number of agministrative coniract star route box-
es served. This is the total number of star route boxess served with-
in your ZIP Code ONLY by a contracior for whom you have
adminestratve responsibility. Do not inciude boxes on the routes
which are in the same ZIP Code of an intermediate offics.

10. Enter the number of i diate highway star route box-
s sarved. This is the total number of star route boxes served with-
in your ZIP Code ONLY by 3 contractor who administatively
reports to another Postmaster. For credit the mail must be incom-
ing 1o your office and separated fo the contract route by you or your
empioyees.

11. Enter the number of intermediate highway contract star route box-
es for which you are administratively responsible. This s the num-
ber of boxes served by a contractor for whom you are
admmnistratvely responsibie and which are located » the ZIF Code
of ancther office.

12 Enter the number of classified statons andlor branches that have
carer delvery service

S

4.

15,

18.

3|
22

23

aE

P

carrier delivery sdrvice) staffed by postal empioyees.

Enter the total number of contract statons, rural statons and community
post offces.

{a) A contract sfation is 3 detached finance unit manned by non-postal

employees.
(5) A rural statign is a post office box delfivery unit serviced by a rural
camer
{e) A community post office is a contract unit which provides senvice in
a small comfmunity.

To receive credit{for 3 sessona’ workload merease the items shown on
the seasonal wofkioad portion of the form must show 3 25% increase
and must last for| 3 mnimum of 8 weeks. The Chrstmas Season is not
10 be considersd| as a seasonal workicad mncrease. Should your office
nave 2 seasonal workload mcrease you should enter the exact number
ason lasts and compiete the seasonal workioad portion
ntirety.

25 Should Be Answered Y (Yes) or N [No)

eparate massed cutgong mail ongnating in other associ-
3te offices to three digit ZIP CODE designating offices and/or area distri-
tution centers jpnd demeonstrate a culing, facing and cancelling

parate massed three digit sorted mcoming mail to 3 fve
e associate offices?

Arats alhwrmsﬁaastnmymwormlcmmms
e from an MPC

icle maintenance facility under yeur jurisdiction?

operate a Multple Postion Letter Sorting Machmne
(MPLSM) or Singie Position Latter Sorting Machine (SPLSM)?

districute food stamps?

e —se———
PS Form 150, January 1983 (Reverse)

Docket No. A2012-18

Holman, NM 000014




Worksheet for calculating Workload Service Credit (WSC) for Post Offices e St

Worksheet for calculating Workload Service Credit (WéC) for Post Offices

Office Name; HOLMAN
Office Zip+4: 87723 -1001 District: ALBUQUERQUE PFC
Activity WSCs
General Delivery Families Served (Item 3, PS Form 180) .. ................ 0 X1.0 = 0
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150). . ............. 156 X1.0 = 156
Possible City Deliveries (ltem 5, PSForm 180) . . ... ininnennn 0 X1.33 = 0
Administrative Rural Boxes Served (tem 6, PSForm 150) . ................ 0 X 1.0 = 0
Intermediate Rural Boxes Served (ltem 7, PSForm 150) . . ................ 0 X007 = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Hem 8, PS FOMM 150) . . vv vt v v vasnsse s reassissauiss sanns
2o 0 X03 - 0
Administrative Highway Contract/Star Route Boxes Served
(tem 9, PSFOrM 150) . . ... veitiieiieee e inhas
i 0 X1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
(Bem 10, PSFOmM 150) . . ..o cii ittt it ien e ni e
i 0 Xo7 = __ 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSForm 150) ... ....ovvvvernennnnno... 0 X03 z 0
Total Activity WSCs ... ............. 156
Revenue WSCs
First 25 revenue units:  1.00 X 25| units = 25.00
Next 275 revenue units: 0.50 X 42| units = 21.00
Next 700 revenue units: 0.25 X 0| units = 0.00
Next 5000 revenue units:  0.10 X 0l units = 0.00
Balance of revenue units:  0.01 X 0| units = 0.00
Total revenue WSCs: 46.00
Activity WSCs 156 + Revenue WSCs = 46.00 Base WSCs | 202.00 = EAS Grade i
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
ANDY LETTERHOS ANDY.LETTERHOS@USPS.GOV
Printed Name Signature
ALBUQUERQUE PFC District Review Coordinator 03/21/2011
Title Date

Docket No. A2012-18 Holman, NM 000015




‘ POSTAL SERVICE

Docket No. A2012-18

UNITED STATES

ITEMNO

Pace_ /(D

March 16, 2011

OIC/POSTMASTER

SUBJECT: Holman Post Office

Please conduct the following surveys: Window Transaction Surve

y, Survey of Incoming Mail, and

Survey of Dispatched Mail at the Holman Post office for a two-wegk period. The surveys should

begin 03/19/2011 and end on 04/01/2011. Just enter amount on {g
Please complete the enclosed forms as accurately as possible.

Return all forms to Michelle Gleason by 04/05/2011. The complet
an official and public record.

Thank you
Post Offic

your assistance. If you have any questions, please
eview Coordinator at 505-346-8533.
i 7 ,

Michelle Gleason
Post Office Review Coordinator

cc: Official Record

Enclosures:  Window Transaction Survey
Survey of Incoming Mail
Survey of Dispatched Mail
Conversion Sheet

p of the zeros on the sheets.

ed forms may become part of

contact Michelle Gleason,

Holman, NM 000016




Docket
ftem Nbr .X.
Page Nbr |/

F7246 - 87723

Window Transaction Survey

Window Transaction Survey
PO Name: HOLMAN ZIP+4: 87723 - 1001 Completed By: MICHELLE GLEASON
Survey Period: 03/19/2011 through 04/01/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A. Window Transaction Record: PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. Use hash marks (////) for daily
entries in the columns. To obtain the average daily number of transactions, divide the total number of transactions during the survey period by the number of days in the
survey. The allowable time per transaction is shown in each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in
each column by the time conversion for that column, total the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Holman, NM 000017

Priority Certified
Parcels| Express |Passports Insured
Postage |Money |Registered| Meter | Box |Special | Misc. |Nonrevenuej

Sales [Orders| C.OD | Settings | Rent [ Service [Services|Services
Day/Date (.777) |(1.083)] (1.969) (5.08) [(2.875) (1.792) | (1.787) | (1.188)
Sat - 03/19 22 1 0 0 1 5 0 15
Sun - 03/20 0] 0 0 0 0 0 0 0
Mon - 03/21 30 2 0 0 0 6 0 12
Tue - 03/22 29 3 0] 0 1 3 0 10
Wed - 03/23 36 9 0 0 0 9 1 13
Thu - 03/24 28 3 0 0 0 4 0 14
Fri - 03/25 42 11 0 0 0 10 0 12
Sat - 03/26 18 2 0 0 0 2 0 10
Sun - 03/27 0 0 0 0 0 0 0 0
Mon - 03/28 27 8 0 0 0 3 0 13
Tue - 03/29 40 g 0 0 0 2 0 16
Wed - 03/30 42 44 0 0 0 5 0 17
Thu - 03/31 43 3 0 1] 0 2 0 14
Fri - 04/01 18 16 0 0] 1 8 0 13
TOTALS 375 71 0 0 3 59 1 159

X X

Time Factor X.777 | 1.083] X1.969 | X506 | 2875|X1.792| X 1.787| X 1.188
Daily Average 243 6.4 0.0 0.0 0.7 8.8 0.1 15.7

557 Average Daily Retail 56.0

Average Number Daily Transactions: Workload in Minutes:

Docket No. A2012-18



Docket 1367246 - 87723
ltem Nbr: 11

pockeTno | (27 o

Page Nbr: | ITEMNO
PAGE L
Survey of Incoming Mail
Survey of Incoming Mail
(Record in Pieces)
Post Office Name and Zip+4 HOLMAN 87723 - 1001
Dates Recorded 03/19/2011 _ through 04/01/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priarity Standard
Sat-03/19 226 10 24 186 2 8 0 0
Sun - 03/20 0 0 0 0 0 0 0 0
Mon - 03/21 334 15 24 67 11 6 1 0
Tue - 03/22 231 29 4 63 2 2 0 0
Wed - 03/23 274 19 20 39 3 5 0 0
Thu - 03/24 244 4 33 52 3 3 2 0
Fri - 03/25 244 4 32 67 10 5 0 0
Sat - 03/26 250 10 22 57 5 7 0 0
Sun - 03/27 0 0 0 0 0 0 0 0
Mon - 03/28 236 8 33 61 8 13 1 0
Tue - 03/29 179 2 10 102 0 2 0 0
Wed - 03/30 193 5 18 51 3 8 0 0
Thu - 03/31 697 7 6 46 1 5 0 0
Fri - 04/01 286 12 16 134 2 5 0 0
TOTALS 3,394 125 243 925 50 69 4 0
Daily Average 282.8 10.4 203 771 4.2 5.8 03 0.0
Signature of Person Making Count: MICHELLE GLEASON
Printed Name: MICHELLE GLEASON
Date: 04/05/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 116
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and dissem

Docket No. A2012-18

inated when applicable.

Holman, NM 000018




:?:l;k;s‘:\”nr;ﬁﬂn- 87723 I, ) Z __3! .A_-_ ? _9‘“‘ 1 -
Page Nbr. | ITEM NG
PAGE | ;

Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4 HOLMAN 87723 - 1001
Dates Recorded 03/19/2011  through 04/01/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 03/19 25 0 0 0 1 3 0 0
Sun - 03/20 0 0 0 0 0 0 0 0
Mon - 03/21 31 0 2 0 B 4 0 0
Tue - 03/22 41 0 0 0 1 2 0 0
Wed - 03/23 65 0 6 0 3 0 0 0
Thu - 03/24 42 0 1 0 4 3 0 0
Fri-03/25 54 0 1 0 5 3 0 0
Sat - 03/26 32 0 0 0 3 8 0 0
Sun - 03/27 0 0 0 0 0 0 0 0
Mon - 03/28 45 0 0 0 4 3 0 0
Tue - 03/29 95 0 2 0 5 4 0 0
Wed - 03/30 43 0 0 0 1 0 0 0
Thu - 03/31 44 0 2 0 4 2 0 0
Fri - 04/01 18 0 0 0 3 0 0 0
TOTALS 535 0 14 0 38 32 0 0
Dally Average 44.6 0.0 1.2 0.0 3.2 2.7 0.0 0.0
Signature of Person Making Count: MICHELLE GLEASON

Printed Name: MICHELLE GLEASON

Date: 04/05/11

Docket No. A2012-18 Holman, NM 000019
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OIC/POSTMASTER

SUBJECT: HOLMAN Post Office

Please provide the names and addresses of businesses, religious 1
local government offices, and schools that are served by the HOL
businesses should include small, part-time and in-home businessg
such as schools. police departments, etc: religious institutions ang
outside the community that use retail services on a routine basis 4
please provide the total number of permit mailers and postage m¢
below the total number of Post Office box, general, and street del
office. Return all documents to ANDY LETTERHOS by 03/30/2
entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

(e}l =l [l [l o)) famll Rl o))

If you have any comments on alternate means of providing servig
please provide them below:

See attached for businesses. etc.

ANDY LETTERHOS
Post Office Review Coordinator

Comments:

Offering fax and copy services could make additional revenue.

cc: Official Record

Docket No. A2012-18

nstitutions, civic organizations, and
MAN Post Office. The list of

s, as well as public institutions,
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Religions Institutions

Solt Sisters Nazareth Formation Center
PO Box 3
Holman NM 87723

Grace Bible Baptist Church
PO Box 126
Holman NM 87723

Civic Organizations

CHET Volunteer Fire Department
PO Box 96

Holman NM 87723

Schools

Mora Colfax Headstart Program

PO Box 180
Holman NM 87723

Businesses

Freedom Machine and Gunworks Agua Negra Musica

PO Box 27 PO Box 172

Holman NM 87723 Holman NM 87723

Holman Landscaping Teresa's Tamales

PO Box 36 PO Box 175

Holman NM 87723 Holman, NM 87723

Sofia's Plumbing J.J, Excavation Inc.

PO Box 38 PO Box 190

Holman NM 87723 Holman, NM 87723

Mora Valley Real Estate Aqua Negra Water Assodiation
PO Box 56 PO Box 193

Holman NM 87723 Holman NM 87723

Sierra Blanca Outfitters Upper Holman Water Asgociation
PO Box 92 PO Box 214

Holman NM 87723 Holman NM 87723

Arco Iris Web Design Flat Mountain Marketing

PO Box 145 PO Box 276

Holman, NM 87723 Halman NM 87723

Docket No. A2012-18 Holman, NM 000021




Businesses

South Holman MDWCA
PO Box 284
Holman NM 87723

Joan's Choke Cherry Jelly
PO Box 129
Holman NM 87723

Jaco Outfitters
HC 34 Box 65
Holman NM 87723

In Home Businesses
Adam Valdez

PO Box 66

Holman NM 87723

Karin's Books

PO Box 227

Holman NM 87723

Postage Meter

Mora Colfax Headstart Program

PO Box 180
Holman NM 87723

Docket No. A2012-18

Nancy Hurtado
PO Box 144
Holman, NM 87723
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Docket: 1367246 - 87723
Item Nbr: 14
Page Nbi: |

03/22/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation conce
of the HOLMAN Post Office, 87723 - 1001, located in Mora Cou
any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once comj
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
ANDY LETTERHOS

Post Office Review Coordinator
ALBUQUERQUE PFC

NBR records of mail theft or vandalism: 5

Comments/Findings:

cc: Official Record

Docket No. A2012-18

rning the possible discontinuance
inty. Please search your records for

plete please click submit. You can
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ltem Nbr: 1§
Page Nbr: |
MEMNO -
PAGE [‘S
Post Office Survey Sheet
Post Office Name HOLMAN ZIP+4 87723-1001
Congressional District 3rd Date 03/31/2011

None

List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

8. How is mail received and dispatched at the office and at what times? How will this be 4
box be retained? Will a locked pouch be utilized?
Mail is received via HCR route emanating from Las Vegas traveling to Sapello, Buena
Holman(10am) and Chacon. Dispatch is in reverse. Mail is picked up at 11:30am from
slight due to the HCR delivering Holmans mail. A collection box will not be retained. (
outgoing slot. Alocked pouch will not be utilized.

Is the facility accessible to persons with disabilities? m Yes

DNQ

Lease terms? 30-day cancellation clause?  Land is leased - Building is postal owned

Are suitable alternate quarters available for an independent Post Office? IT so, whege?

There are no available alternate quarters in Holman.

)

List potential CPO sites.
None available

Are there any postage meter customers or permit mailers? [:{ Yes E No
If yes, please identify them by name and address.

Which career and noncareer employees will be affected and what accommodations|will be made for them?
No career employees will be affected. Non career employees may be separated from the postal service.

ifTected by discontinuance? Will a collection

Vista, Rainsville, Mora, Clevland,
Holman. Mail arrival and dispatch should vary
Dutgoin maing can be deposited in the CBUs

How Post Office boxes are installed? 22]

How Post Office boxes are used? 156

What are the window service hours? 08:00 - 12:30 - 13:00 4 16:30 M-F
09:00412:00 8§

What are the lobby hours? 08:30 F 16:30 M-F

09:00 } 12:00 §

Have there been recent cases of mail theft or vandalism reported to the postmaster/DIC? Explain,

There have been 5 NBR records of mail theft or vandalism.

Docket No. A2012-18
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Post Office Survey Sheet(continued) Page Nbr: 15
Page Nbr: 2

10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Offfice Boxes, furniture, safe)?
All equipment in the building is postal owned.

11.  List potential CBU/parcel lockers sites and distances from present Post Office site.
The site the post office is on can be used to erect CBUs

Are there any special customer needs? (People who cannot read or write, who cannol drive, who have infirmities or physical
handicaps, etc.) How can these people be accommodated?
The Holman Post Office has one disabled customer. The OIC takes the mail out to this customers car. When CBUs are erected this
customer can drive up to the CBU and retrieve their own mail.

13.  Rural delivery/HCR delivery.

a. What is current evaluation? HCR

b. Will this change result in the route being overburned? D Yes rﬂ No
If so, what accommodations will be made to adjust the route?

C. How many boxes and miles will be added to the route? 156, box 0 Miles

d. What would be the additional annual expense if the route is increased? 7381

e, What is the one-time cost of CBU/parcel locker installation (id approprigte)? 10000

f. At what time of the day does the carrier begin delivery to the community? 10:05 am
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes m No
If so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
discontinued? 1f so, how (Cost)? D More m Same D Less

The closest office Cleveland has the same fees as Holman.

Docket No. A2012-18 Holman, NM 000025
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Community Survey Sheet F%Geﬁ(.,\

Community Survey Sheet
Post Office Name HOLMAN Z1P+4 §7723-1001
Congressional District 3rd Date 03/31/2011

L. Incorporated? D Y¢s m No

Local government provided by: a Mora County Commission

Police protection provided by: Mora County Sheriffs Department

Fire protection provided by: CHET Yolunteer Fire Department

School location: Mora, NM - Headstart in Holman
2. What population growth is expected? (Please document your source)

The internet shows -0.52% population growth.

3. What residential, commercial. or business growth is expected? (Please document your source)
Internet indicates a negative job growth decreasing by 1.56%

History. (Are there any special historical events related to the community?
Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)7
Check with the field real estate office when verification is needed.)

None noted

5, What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
Retirees, commuters and self employed

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,
school bus stop, community meeting location, voting place, government form distribution center,
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?
The Holman Post Office has a public bulletin board that may be relocated to the voluhteer fire department or the Headstart school.

The post office has one disabled customer. The OIC take their mail to their car when they arrive. When CBUs are installed the
customer can drive up to the box and retrieve their mail themselves.

Docket No. A2012-18 Holman, NM 000026




Best Places to Live in Holman, New Mexico Zip Code (NM)

A

¢
spef“ng S Real Estate |Mortgages | Travel |Compare Schools |Lists |Compar)
Compare Climates |Compare Crime Rates |Compare Cost Of Livin

BestPloces

Edit Account | About membership

Page 1 of 1

pockerno_{ 3(,-, 0249

PAGE

e Cities
y |Studies

Search for any place in the USA: Enter a City, Town, Or Zip

Hame = United States > New Mexico = No Matrd Aréa > Mora County > No City > Heiman (zip 87723)

Relaiad Topics

Home Buying
Search Home Listings
Home Buying and
Selling

Best City to Live
Free Home

Home Listings
Buying Real Estate
City Living

Best Places to Live
Best Places to Retire

Price for Your Home

Condo Market

Best Places to Live in Holman (zip 87723)

Plant Relocation
Plant Movers & Restructuring Factory
Consalidation, Moving

Maving Calculator
Compare Moving Companies with a Quick
Quote here, Make Moving Easy.

Ads by

Overview, People, Heaith, Economy, Housing, Crime, Climate
Education, Transportation, Cost of Living, Religion, Voting

Overview
QuickFacts
Population: 3,438
Pop. Change: 1%
State: New Moxico
Matro Area: No Metro Area
County: Mora County
City: No City
Zip Code: Holman (zip B7723)
Mortgage Rates: | Click to Compare
Real Estate: For Sale
Search: Find and Compare Realtors

Zip Code Overview

As of 2010, Holman (zip 87723)'s population is 3,438 pegple. Since 2000, i
-0.52 percent.

The median home cost in Holman (zip 87723} Is $121,370. Home appreciat)
percent.

Compared to the rest of the country, Holman (zip 87723)'s cost of living Is
average.

Holman (zip 87723) public schools spend $6,115 per student. The average
$5,678. There are about 13 students per teacher In Holman (zip 87723).

The unemployment rate in Holman (zip 87723) Is 13.40 percent(U.5. avg.
Negative. Holman (zip B7723) jobs have Decreased by 1.56 percent,

ShareThis

MnbyGoogll!

Wisconsin Protests
Conservative
American? Escape U.S.
Taxes Legally. Free
Report

www. Sovereign-Investor.com

, New Mexico

Coogle

New York Coupons
1 ridiculously huge
coupon a day. It's like

doing NYC at 90% off!
www.Groupon.com/New-York

E] Map Of Holman .|

99 Best Places to
Retire

City facts & profiles for
great places to retire

In the U.5.!
GreatPlacesToRetire.com

$799 Move State To
State
Save 65% on moving
companies Request
your free moving
quote now!
Getmove.com
has had a population grawth of
Refinance at 2,7%
No Credit Check. No
Hidden Fees, (2.875%
APR). Get a Free
Quote Now!

lion the last vear has been 0.42

elng....

h2.20% Lower than the U.S.

ischool expenditure in the U.S. is

s 10.20%). Recent job growth is

We're fooking for cornments about Holman.

Express your apinion

= 2} cetvour FREE 2011 Credit Score NOW

‘{é TransUnion.

Search Home Listinas
About Dur Data

Docket No. A2012-18

http://www.bestplaces.net/city/new_mexico/holman

Price tor Your Homa Citv Livina Home Buvina Search MLS
Abaut Sperling's Become a Partner Caontact Copyright Disclaimpr Privacy Policy Sponsarship Press Signup
2010 ¥ Best Maces (o Live & Retirg, Boimes lor Sale
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Page Nbr: 1
) PAGE 17]
Highway Contract Route Cost Analysis Form i
Highway Contract Route
Estimated Cost for Alternative Service
Office Name: HOLMAN
Office Zip+4: 87723 -1001 District: ALBUQUERQUE PFC
1. Enter the number of additional
boxes to be added to the route 156 x 3.64 hours per year 567.84
2. Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year 0.00

Total time added to the route 567.84

3: Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer) 13.00

Total additional compensation (HCR hourly rate x total time added to the route) 7,381.92

Docket No. A2012-18 Holman, NM 000028
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U.5. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL| Prepared
Fact Sheet P—
. Pos ame T State and 2IP + 4 Code
HOLMAN NM, 87723-1001
2 Gstomer Service - Area, omer service %. County Y. Congressional DIStrict
ALBUQUERQUE PFC SOUTHWEST Mora 3rd
. Reason for Propos ontinue X rgency suspend(neason an e . Propos rmanen mate Service
The office became vacant when the No Suspension
postmaster passed away. Post Office
Jworkload has declined. Revenue had an
average 3 year growth of -2,8%, Effactive and
reguiar service may be provided by a highway
contract route administerad oul of Las Vegas
Post Office (o CBUs erected in Helman.
11. m <, Hours rvice
e a. Time M-F Sat Total
a D PM |£] PM Vacancy Reason & Date: passed away 08:00 - 12:30, 13:00- 16:3Q | 08:00- 12:00 Window
Hours
Oecupied D8/28/2010 Per Week
a. Lobby Time M-F Sat
b. D oIC |_| Carser |ﬂ Non-Career 0830 - 16:20 09:00 - 12.00 43.00
G, Current PM POSITION Level
ded from EAS-11
(150)EAS-11 Deynigrs m
d. Mo of Clerks- 0 No of Career- 0 No of Non-Career- 0
e. Noof Others- 0 No of Career- 0 Na of Non-Career- 0
. Num| mers Serve 1%, Dally Volume (Pieces)
. General Delivary | 4] Types of Mall [ Received ] Dispatched
b, P.O. Box ] 156 a. First-Class [ 283 J 44
¢. City Delivery | 0 b. Newspaper | 97 | 1
d. Rural Delivery | o c. Parcs| | g ] 5
e. Highway Contract Route Box ] 1] d. Other | ¢} | 0
1. Total | 158 o. Total | 399 | 50
g. No. Receiving Duplicate Service | '] 1. No. of Postage Melers | 0
h. Average No. Daily Transactions | 55,70 g- No. of Permits | 1]
[PTnances . TV ecelpts B EAG Stop 1 c.wmlg. m
2008 $ 26,880 PM Basic Salary |(33.6% of b.)
2008 $25213 (no Cola) $11.11
2010 $ 25510 §33188
v s
[—_- Postal Owned |_l Leased [if | sased, Expration Date) 0531/2015 Annual Lease § 2500
30-day canceflation clause? m Yes r No Evicted? ]_l Yes J ﬂ Mo {if Yes, must vacate by)
Located in; |_J Business D Home rﬁ- Other Suitable alternate quarters availgble? D Yes B No
" AN
IThis property |5 postal owned. The land it is on is leased.
17. Schools, Churches and Organization in Service Area: No:- 4 19; Administrative/E tihg Office (Prop
Mora Colfax Headstart. Grace Bible Baptist Church, Solt Sisters Nazareth EAS
Formation Canter, CHET Voluntear Fire Department Name  LAS VEGAS PO Level 21 Miles Away 37.0
Window Service Hours. M-F|UB.00 16 17.00 SAT 08:00 to 12.00
Lobby Hours: M-F{24 SAT 24
PO Boxes Available: 2153
18. Businesses in Service Area Ne: 15 20, Nearest Post Office (if different from above):
Freedom Machine and Gunworks, Halman Landscaping, Sofia's Plumbing, CLEVELAND P! EAS 44 )
Mora Valley Real Estate, Sierra Blanca Outfitters, Arco Iris Web Design, Name Level Miles Awsy 3.3 |
Agua Negra Musica, Teresa's Tamales, J.J. Exacavation, Agua Negra Window Service Hours. M : ! SAT 0800 Io 1200 |
Wayer Association, Upper Holman Water Association, Flat Mountain Lobby Hours: M- i g SATUROU D
Marketing, South Holman MDWCA, Joan's Choke Chermy Jelly Jaco
Qutfitters and 3 home based, Many customers noted on their PO Boxes Available: 408
questionnaires that there are no businesses In Holman,
1. Fraplua Ey
T amme an ignature Telepharie Mo,
MICHELLE GLEASON MICHELLE GLEASON (505) 348-8651

one No. AC () ocation
(505) 346-8651 LBUQUERQUE , NM

BT 4920, June 1953

Docket No. A2012-18 Holman, NM 000029
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PAGE [
a UNITED STATES
POSTAL SERVICE»
A, Office
Name: HOLMAN State:  NM Zip Code: 87723
Area:  SOUTHWEST Distict.  ALBUQUERQUEPFC -
Congressional District. ~ 3rd County: Mora
EAS Grade: 11 Firance Number: 344074
Post Office: [v] Classified Station [ Classifiefl Branch ] cro []
This form is a place holder for number 19. And the verification of new service type is complete.
Prepared by: Andy Letterhos Date: 04/20/2011
Title: ALBUQUERQUE PFC Post Office Review Coordinator
Tele No: (505) 346-8651 Eax No: (3?4%5«]8666
Docket No. A2012-18 Holman, NM 000030
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4 TED STATES

~OSTAL SERVICE

April 5, 2011

Postmaster/QIC
Holman, NM 87723

SUBJECT: Holman Post Office

Enclosed are questionnaires addressed to customers of the Holman Pos{ Office. | have also enclosed
additional copies of the questionnaires for any retail or other customer who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. Alllcompleted forms should be
forwarded to my office by 04/19/2011 for further review.

Michelle Gleason
A/Customer Service Analyst
Post Office Review Coordinator

Enclosures:

Questionaires addressed to Holman customers
Postal Customer Questionaires

Summary of Post Office Change Regulations
Post Office on Wheels

Cluster Box Units

Return envelopes

500 MARGUETTE AVE. NW
SuUITE 900
ALBUQUERGUE, NM 87102

Docket No. A2012-18 Holman, NM 000031
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UNITED STATES -

POSTAL SERVICE

April 5, 2011

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your
a possible change in the way your postal service is provided. The reco
lead to a formal proposal unless we conclude that it will provide a maxi
service.

The Postmaster at the Holman Post Office passed away on 08/26/2010.
closing or consolidation for the following reasons: The office became va
Post Office workload has declined. Revenue had an average 3 year gro
regular service may be provided by a highway contract route administer
CBUs erected in Holman.

We estimate that carrier service would cost the Postal Service substanti
in your community and still provide regular and effective service. Enclos
services available from the carrier. In addition retail services are also av
located 3.3 miles away. Hours of service at this office are 07:30 to 16:0
12:00 on Saturday. Post Office boxes are available at the same fees.

If a permanent change to carrier service is implemented, customers will
name and ZIP Code in the mailing address, and it will continue to be list
Five-Digit ZIP Code and Post Office Directory. |invite you to think abou
contract route service. Please return the enclosed questionnaire by 04/1
envelope provided or bring it to the community meeting. Please be awa
questionnaire will become part of an official record and will be available

You may, of course, want to discuss this form of service with us before d

mended change is tentative and will not
um degree of regular and effective

a‘iea. | would like your opinion concerning

The Office is being studied for possible
nt when the postmaster passed away.
h of -2.8%. Additionally, effective and

ed out of the Las Vegas Post Office to

lly less than maintaining the Post Office
is information about some of the
ilable at the Cleveland Post Office,

, Monday through Friday, and 09:00 to

ntinue to use the community

d in Publication 65, National

a permanent change to highway
/2011, using the pre-addressed

that, if we formalize a proposal, your
for public viewing.

rawing any conclusions. Postal

representatives will be at the the Holman Post Office on 04/19/2011 from 11:00 am to 12:00 noon to answer

questions and provide information about our service. You may wish to d
that time.

scuss and submit your questionnaire at

The enclosure entitled “United States Postal Service Summary of Post Qffice Change Regulations”

describes what is involved in making a formal proposal if a permanent ¢
warranted.

If you have any questions, you may call Michelle Gleason at 505-346-85

Thank you for your assistance.

500 MARQUETTE AVE. NW
Suite 900
ALBUQUERQUE, NM 87102

hange in postal service appears

33,

Holman, NM 000032




UNITED STATES
7 POSTAL SERVICE

Postal Customer Questionnai

Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services
a. Buying stamps
b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

Daily
O

O0O000

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation
h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,

persons with disabilities, etc.

If yes, please explain:

O

Yes []
Yes []

Yes []
Yes []

Yes []

Weekly
H

O 0O00oaod

O O

Monthly

No []
No []

No []
No [

No []

O

Ooo0oo0oogano

a

Never

O

OoO0o0a0oad

O

d. Using public bulletin board
e. Other

If yes, please explain:

Yes []
Yes []

No [
No [

Docket No. A2012-18

Holman, NM 000033
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2.

2. Do you pass another post office during business hours while traveling to| or from work, shopping, or for personal
needs?
Yes [] No [

If yes, which offices

3. [Ifyou now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive post office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain.

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping Il
Personal needs n
Banking ]
Employment [
Social needs m

5. Do you currently use local businesses in the community?

Yes [ No [
If yes, would you continue to use them if the post office is discontinued?
Yes [] No [ .
Name:
(please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your guestionnaire by 04/19/2011 in the envelope provided.

Docket No. A2012-1 Holman, NM 000034
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POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURALI
HIGHWAY CONTRACT ROUTE CARR

You can eliminate almost all trips to the post office, because doing busing
close as your mailbox. The carrier can provide virtually all postal servic
not require meeting the carrier at the mailbox. Some of the most freque

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being pr
prepaid, and the customer is known to reside or conduct business at that
MUST have a matching return address that is the same as the collection
applied, estimate the amount of postage needed and leave the money in t
the value of the contents must be specified. The carrier will take the pac
be weighed to determine the appropriate rate. The package will be maile
leave the customer's change and insurance receipt, if appropriate, in the

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purc]
cards by using Form 3227-R, Stamp Purchase Order (Rural), available fi
Commemorative stamps and stamp collecting products are also available,

L AND
LTERS

ss with the Postal Service is as
to you, and most transactions do

nﬁy used services are:

sent, provided the postage is fully

llection point. The package

int. If postage has not been

e mailbox. If insurance is desired,

e to the post office, and it will
that same day. The carrier will

ailbox on the next delivery day.

hase stamps, envelopes, and postal
pm the post office or the carrier.

The customer addresses the

postage paid order form envelope, encloses payment by personal check or postal money order made payable

to the US Postal Service, and mails the form (postage-free) or leaves it in
up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mail
and paying the carrier (in cash) the price of the money order, plus the fee.

the mailbox for the carrier to pick

box. completing an application,
The carrier gives the customer a

receipt for the application. The money order is completed when the carri¢r returns to the post office, and a

money order receipt is left in the customer’s mailbox on the next delivery

day. Most customers provide the

carrier with a stamped, self-addressed envelope in which the completed mjoney order is mailed to its

destination. If customers prefer, the completed money orders will be retul
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confi
confirmation,and COD may be obtained from the carrier by leaving a no
appropriate payment. The carrier will provide the services that day and
mailbox on the next delivery day.

HOLDING MAIL

rned for verification on the next

rmation, signature
in the mailbox, along with the
ave a customer receipt in the

Customers who will be away for an extended time, such as a vacation, mdy request that their mail be held at

the post office during their absence. Upon return the customer asks the p¢

yst office to resume delivery.

Holman, NM 000035
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Neighborhood Delivery and Collection Box Units (NDCBUs) and Cluter Box Units (CBUs) are secure,

free-standing units of individually locked mail compartments that are
by the Postal Service at no cost to customers. These units benefit cu
they eliminate the customer’s cost to install new boxes, and any futus
significant benefit of the NDCBUs and CBUs is the security they proj
vandalism. Another advantage is the convenience of depositing outgo
compartment in the CBU or NDCBU.

Each customer’s unit is large enough to hold several days® accumulat
need to have mail held at the post office during short periods away fr
from home, customers should continue to contact the post office and reg
1. held at the post office until they return, or
2. delivered to a specified friend or neighbor, or
3. forwarded to their temporary address.

PARCEL LOCKERS may be installed next to NDCBUs for receiv
signature. Each CBU includes at least one PARCEL LOCKER.

provided, installed, and maintained
stomers in time and money because
re replacement and maintenance. A
vide against mail theft and mailbox
ng mail in the designated collection

jon of mail, thereby eliminating the
pbm home. For longer periods away
quest their mail to be:

ng packages that do not require a

Customers are provided keys to their individual mailbox compartments in CBUs and NDCBUs. Parcel

locker keys are placed in a customer’s mailbox compartment when a |
customer.

harcel is secured in a locker for that

Holman, NM 000036




UNITED STATES

' POSTAL SERVICE

SUMMARY OF POST OFFICE CHANGE RE!

Certain regulations based on federal law apply when postal manage

GULATIONS

propose to replace a post office

with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United

States Code, Section 404(b), while the implementing regulations ap
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to disconti
postal field managers responsible for post offices in that area. The p
recommended as substitutes and the rationale that supports this reca
is prominently posted for 60 days at affected post offices, along with
formally invites customer comments. At the end of the 60-day comm
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington
affected post offices for 30 days, during which customers may appea
Regulatory Commission in Washington, DC. The Postal Regulatory %
consider and decide an appeal. Even without an appeal, no post offi
days after the public posting of the final decision.

ar in Title 39, Code of Federal

nue a post office originate with

roposal must explain the services
)immendation. The written proposal

n “Invitation for Comments,"” which
nt period, additional review is made

DC, that decision is posted in
the decision to the Postal
ommission has 120 days to

e may be closed sooner than 60

PUBLIC NOTICE OF PROPO
60-day public posting of prop

decision by senior level postal ma

SAL

and invitation for customer comments
written responses to customer comments

review by lower level postal management
agement

sal

)

h
L

PUBLIC NOTICE OF FINAL DEC

ISION

30-day public posting of final determination
X
. l

Customers have 30 days

to appeal the decision

to the Postal Regulatory Commission

Disgontinuance shall not
d =y be sooner than 60 days

The Postal Regulatory Commission

after posting the final decision

shall render a decision
within 120 days

Docket No. A2012-18

Holman, NM 000037




UNITED STATES

N e N\ 7PN

‘ POSTAL SERVICE

Postal Customer Questionna

D) 7L B

ITEM NO:
PAGE
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Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services
a. Buying stamps
b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

Daily
O

O 0O 00O

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation
h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

O

Weekly

OW g OxRO

O O

Monthly

0 000oxX

Never

E@D D& O

K OO

If yes, please explain:

a. Making permit mailings Yes []
b. Using postage meter Yes [] No q}
Nonpostal Services
a. Picking up government

forms, such as tax forms Yes [] No E/
b. Using for school bus stop Yes [ No EI
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No ﬂ
If yes, please explain:
d. Using public bulletin board Yes [ No\@7
e. Other Yes [ Nobﬂ

Docket No. A2012-18

Holman, NM 000038
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2. Do you pass another post office during business hours while traveling tq or from work, shopping, or for personal

needs?
Yes [] N

If yes, which offices

e

3. If you now receive carrier delivery, there will be no change to your delivgry service - proceed to question 4. If

you currently receive post office box service or general delivery service,

a. How do you think carrier route delivery service to cluster box units wi
and parcel lockers would compare with present service?

Better [ Just as Good [] No Opinion []

Please explain.

complete this section.

th individually locked mail compartments

Worse W

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your

present service?
Better [] Just as Good [] No Opinion []

Please explain.

Worse m

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping g\

Personal needs ﬁ
Banking g
Employment Iﬂ
Social needs O

5. Do you currently use local businesses in the community?

Yes ﬁ N

If yes, would you continue to use them if the post office is discontinued?

Yes Qﬂ N

Name: f (8 .fé/
(please print your name) /

Address: 2 0 ,ﬁﬂ)‘( /7 #Q/Mﬁﬁ /. /<./

Telephone number: Date: 4441 /g .

L7 T
r" 'f'

Please add any additional comments on a separate piece of paper and attag
Thank you for taking the time to complete this questionnaire.

Baat NGl Ao oy g1 estionnaire by 04/19/2011 in the envelope provided.

h it to this form.

Holman, NM 000039
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MAXIMILIAN A ERDELY

POBOX 113
HOLMAN, NM 87723

Dear Postal Service Customer.

Thank you for retuming your questionnaire concerning the propesed discontinuance |of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments.
please feel free to contact Andy Letterhos at (505) 346-8651.

Manaager,

500 Marquehsmui
Albuquerque |

Docket No. A2012-18 Holman, NM 000040
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Holma

Weekly
4

Postal Services Daily

a. Buying stamps
Mailing letters
Mailing parcels

Picking up post office box mail

Picking up general delivery mail

OO0 WDORN O
OO0 0O O

Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O

Sending Express Mail

Buying stamp collecting
material

Other postal services:
Yes []
Yas []

a. Making permit mailings
b. Using postage meter
Nonpostal Services

Picking up government
forms, such as tax forms

a.

Yes KL

. Using for school bus stop Yes []

. Assisting senior citizens,

persons with disabil'rties etc. Yes

//ﬂWA

Lz
) /A

ITEMNO

g &1

:n Post Office for each of the following.

Monthly Never

O00OxROO
Mg OODOO

O

<

O

No'ﬂ;
No?\

No []

No\lﬂ

No []

If yes, please explai /v

s Thes A. O

Yy, /’{4’3-« Lﬁcmﬂvg
pat ;)

\f«.ﬁ/()

¥

=7

d. Using public bulletin board

Yes ~§ﬂ

g. Other

mﬁjflz’>,zfaﬂu7 /?‘ ,?*L&_,/fm/l

Gf e fprar!

Ne [
Nolst’

Wd‘c—”-—
_ﬁ&MM%

Docket No. A2012-18
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2. Do you pass another post office during business hours while traveling tq or from work, shepping, or for personal
needs? .

If yes, whichoffice

f you now receive carrier delivery, there will be no change to your delivgry service - proceed to question 4. If
you currently receive post office box service or general delivery service, [complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compariments
and parcel lockers would compare with present service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain.

b. How do you think carrier route delivery service to a rural mailbox neaf your home would compare with your
present service?

Better [] Just as Good [ No Opinion [] Worse [

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

- 0 oA e j;a dﬂéfﬂ(_ﬁ; o™=
versonatnosss 0 _ LMLt Foa Vsgae [0
Banking O_ gl oo
Employment m XMMA/
Social needs O 24/ o }TZM //i%fﬂbé— /_ZE(?""

5. Do you currently use local businesses in the community?

Yes ‘Qf Np [
If yes, would you continue to use them if the post office is discontinued?
Yes [J Nb Iﬂ 9

Name: 4((94//5{— ROs >

(please print your name)

Address: pagm/gg\ W&A’M\ﬂ-/\‘
Telephone number: (7!0%’ S/‘f'g- -73’ ??‘C Date: #Z#i

Please add any additional comments on a separate piece of paper and attacf it to this form.
Thank you for taking the time to complete this questionnaire.

!

i i 1 i s
%83%‘? l(%t_u'g&d@._l{guestlonnalre by 04/19/2011 in the envelope provided Holman, NM 000042
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04/26/2011

LOUISE ROSS

PO BOX 182

HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance pf the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carejully before further action is taken.

In response to your letter:
It was suggested that the public bulletin board be relocated to the volunteer fire department or the Headstart school,

Ifitis determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

L

500 Marquette NW Suite 900
Albuguerque , NM, 87102-8999

Docket No. A2012-18 Holman, NM 000043
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Postal Customer Questionnajre

ITEMNO

PAGE

{

g

=i d

Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services
a. Buying stamps
b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation
h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,

persons with disabilities, etc,

If yes, please explain:

Daily Weekly
0 g
0 g
O &
= O
O O
O =t
O O
] .
O O

Yes []
Yes []
Yes E/
Yes []
Yes []

Monthly
O]

O 0O 00 0O

o 0O EK

A

No E/
Noia/

No []
No [—

Noﬁ}//

Never

O

O o0O0o0oaog

d. Using public bulletin board
e. Other

If yes, please explain:

Yes IE/

Yes []

No []
No []

Docket No. A2012-18

Holman, NM 000044
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2. Do you pass another post office dun’ng business hours while traveling to|or from work, shopping, or for personal
needs?
If yes, which offices 0'{ Q_{M‘/I/\-Lk j\*kU‘L Bu C,_(\(,\JIL/JA(“— ==
3. Ifyou now receive carrier delivery, there will be no change to your delivery service - procsed to question 4. [f
you currently receive post office box service or general delivery service, pomplete this section.
a. How do you think carrier route delivery service fo cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?
Better [ Just as Good [] No Opinion [ Worse [] l\) q/
Please explain. / l*
b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service? -
Better [ Just as Good [ No Opinion [] Worse E/
Please explain. t_,tn‘ LNV r\.{"ﬂ J’L}- . UYLl
{ 7
4, For which of the following do you leave your community? (Check all thatjapply.) Where do you go to obtain
these services? /-
Shopping (2/ \ (LD S - \.J {,{:\’*"3
Personal needs D/ [\ ( (
Banking E/ LM U\ Lo
Employment E/
Social needs E/
5. Do you currently use local businesses in the community?
Yes E/ Ng []
If yes, would you continue to use them if the post office is discontinued?
@ Yes [] No [] .
Name: VU‘\J L o U\/\f CLC AA-
(please pﬁnt your name)
Address: ; . t@‘l R, g “k ?“Q ‘\D'ﬂ
Telephone number: 27 ’r—l"amk Date: L{ — i t
Please add any additional comments on a separate piece of paper and attachiit to this form.
Thank you for taking the time to complete this questionnaire.
Please refurn your qsuestionnaire by 04/19/2011 in the envelope provided.
Docket No. A2012-1 Holman, NM 000045
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04/26/2011
ANGELA MEDINA
P QO BOX 58

HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance |of the Helman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
CBUs would be erected in an area that would be safe and convenient for all custorngrs to pick up their mail,

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-B651.

A ke be

Docket No. A2012-18 Holman, NM 000046
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UNITED STATES S N\
POSTAL SERVICE« T
04/26/2011

Dear Postal Service Customer:
Thank you for returning your questionnaire concemning the proposed discontinuance pf the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered careh.llty before further action is taken.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at 2 later date. If ypu have additional questions or comments,
please feel free to contact Andy Letterhas at (505) 346-8651.

¢

B Yoot

asmin Monta
Manager, Post ations
500 Marguette NW Suite 900
Albuquerque , NM, 87102-9999

Docket No. A2012-18 Holman, NM 000048




--__.-

—

UNITED STATES

6...,
~J
F(

= a\
Bd 7osTaLsERVICE SOCKET NO a

MEM O £

Postal Customer Questionnaire

PAGE (Q

L=

1.

Please check the appropriate box to indicate whether y

Postal Services
a. Buying stamps
b. Mailing letters

c. Mailing parcels

~ d. Picking up post office box mail
| e. Picking up general delivery mail

" f. Buying money orders

Daily
O

OoO00oad

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation
h. Sending Express Mail

i, Buying stamp collecting
material

' Other postal services:

O

Weekly

N

0 oé

Monthly

O

OO0oogano

a d

ou use the Holmdn Post Office for each of the following.

Never

dédoono

0 & o

it yes, please explain:

a. Making permit mailings ves [] No~S)
'b. Using postage meter Yes [ nNo~Ed
i Nonpostal Services
B e e o o Yes OO o3
I,b. Using for school bus stop ves [ Ro k]
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ No []
If yes, please explain:
d. Using public bulletin board Yes [J NoN=]
e. Other Yes [ No ]

Docket No. A2012-18

Holman, NM 000049
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19:

2. Do you pass another post office during business hours while traveling

needs?

Yes-[]

Pﬁ_@d"b

to or from work, shopping, or for personal

If yes, which offices ﬁu—f HL'JH’! G 1’5_) W C

(f’fi::kgg 0 G el e o

A ile
3. If you now receive carrier delivery, there will be no change fo your deliyery service - proceed to question 4 If

you currently receive post office box service or general delivery servica, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments

and parcel lockers would compare with present service?
Better [] Just as Good [] No Opinion []

Please explain.

Worse []

b. How do you think carrier route delivery service 1o a rural mailbox near your home would compare with your

present service?
Better [] Just as Good [] No Opinion []

Please explain.

Worse []

4. ' For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services? 7‘}’1,1 7'1) Do a il

‘;f Héfu

Shopping |
‘Personal needs ]
:Banking O
Employment O
Social needs O

5. Do you currently use lccal businesses in the community?

NS

If yes, would you continue to use them if the post office is discontinued?

(N

No []

Np []

%
Name: /"{pﬂ'fﬂ s D;. /4ﬂ N / ‘7(6(4’ S /:355'/‘ %&;’\

(please print your name)

Address:épf ﬁ(g)(//?g MJC}FG —/bw 6_77?2

Telephone number: S 2 S~ 3¢ - 5?,:)({7 Date: ‘;I/// (fj’// //

Please add any additional comments on a separate piece of paper and attacp it to this form.

Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 04/18/2011 in the envelope provided.

Docket No. A2012-18

Holman, NM 000050
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TAPETES DE LANA & LOUISE BURTON

P OBOX 1135
MORA, NM 87732

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
The Postal Service is there to assist customers at all it facilities.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be pested in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office al a later date. If yjou have additional guestions or comments,
please feel free to contact Andy Letterhos at (505) 346-8851.

Sincerely.

Yasrmn M 0
Manager, %}sl Office Operatipns
500 Marquette NW Suite 80

Albuguergue’

Docket No. A2012-18 Holman, NM 000051
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Postal Customer Questionna

1. Please check the appropriate box to indicate whether you use the Holmsz

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
ceflified, registeied mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostzl Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

Daily

a

OO0 8 O

0o o

Yes [
Yes [

Yes []
Yes []

Yes []

Weekly
O

O 0O 0004

O o

DOCKETNO

N 7 X/

MEMNO__mm o ¢
e PAGE_(_'?JGLM

in Post Office for each of the following.

Monthly

OO0 @ @ @

O @

No
No 2

No 48
No'ﬂ

No @

Never

O

B 8 OO0

a0

d. Using public bulletin board

e, Other

Yes []
Yes []

No 4@
No S

If yes, please explain:

Docket No. A2012-18

Holman, NM 000052
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2. Do you pass another post office during business hours while traveling to|or from work, shopping, or for personal
needs?
Yes @ Ne OJ
If yes, which offices ./!7{) 25
3. Ifyou now receive carrier delivery, there will be no change to your deliveyy service - proceed to question 4. |f
you currently receive post office box service or general delivery service, complete this saction.
a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?
Better B Just as Good [] No Opinion [ Worse [J
Phe’/zs_e explain. N _Pic kK Lyf (’g Gn i/
Bzl ABWET H e ed £ Do st ()
b. How do you think carrier route delivery service to a rural mailbox neaf your home would compare with your
present service?
Better [] Just as Good & No Opinion [] Worse []
Please explain.
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping 3 Atfr S Vm"’; ﬁf/"j
- <
Personal needs = /
Banking = \
Employment B \/
Social needs !
5. Do you currently use loca! businesses in the community?
Yes &8 No []

If yes, would you continue to use them if the post office is discontinued?

Name: /}U{,’pfﬁ?;/ ,JYESS /-é' 7)-.52

- C:/ ;-’ LA
(please print your namej
/ 7/0 / 2777

| =

/7

-

Address: pp L)K D‘-t): 5
Date: ‘é///&

Telephone number 3 g 725070

Vi)

Please add any additional comments on a separate piece of paper and attac
Thank you for taking the time to complete this questionnaire.

Heasa U Ypy guestionnaire by 04/19/2011 in the envelope provided.

h it to this form.

Holman, NM 000053
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AUDREY ARCHULETA
P O BOX 275

HOLMAN, NM 87723

Dear Postal Service Customer:
Thank you for retuming your questionnaire concerning the proposed discontinuancg of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered cargfully before further action is taken.

If it is determined that a discontinuance of the Holman Post Office should be pursujd' a formal proposal will be pested in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

%/ Cid P

Albuquergue , NM 87102-9999

Docket No. A2012-18 Holman, NM 000054
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Holmgn Post Office for each of the following.

Weekly

O]

Postal Services Daily
a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

DDDDQD
O o0 oo

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insurad mail,
delivery confirmation, or signature
confirmation

O O
o O

h. Sending Express Mail

i. Buying stamp collecting
material ] ]

Other postal services:
Yes []
Yes [

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

Yes []
Yes []

b. Using for school bus stop
c. Assisting senior citizens,
persons with disabilities, ewc.

Yes []

Never
O
U
O
O only wh“hiind
O
O

Monthly

QDDRE}E{

0 occationdally

O O

O

O

Ly

Nom/
ND@/
No &

NoI_E/
Noizr?

Veny Iihd  apy

Cavner 15
Whék

Ifyes, please explain: _My /M ail

L e:.; doat [t

Sho _delivens My Packages
1 Malbex

Yes IZ/
Yes []

d. Using public bulletin board
e. Other

If yes, please explain:

No [
No [

Docket No. A2012-18

Holman, NM 000055




UNITED STATES

I

a.omsrm_lMéﬂﬂ—

| =

POSTAL SERVICE

2-

TEMNO, =/}
s L

2. Do ym; pass another post office during business hours while traveling to|or from work, shopping, or for personal
needs? g | No OO
If yes, which offices Cley Alg 11l ”p(?s"f OFL e &
3. Ifyou now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive post office box service or general delivery service, pomplete this section.
a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?
Better [ Just as Good [] No Opinion 4 Worse []
Please explain. 7y /ndi Koy 15 Just Outside my home
Qnd b eing Eldenrty rt s very Convénsent .
b. How do you think carrier route delivery service to a rural mailbox neaf your home would compare with your
present service?
Better [] Just as Good [~ No Opinion [] Worse []
Please explain.
4. Forwhich of the following do you leave your community? (Check all tha{ apply.) Where do you go fo obtain
these services?
Shopping IZ
Personal needs B/
Banking @/
Employment L]
Social needs Pd
5. Do you currently use local businesses in the community?
Yes IB/ Ne [

If yes, would you continue to use them if the post office is discontinued?

Yes @/

Name: S UAntd B - _Métjg‘)l'&f

N

Holmar

o

{please print your name)
H ¢ Y

24 Bey

Address:

) ) §77 23

Telephone number:> 75 387 Sp /9 Dater kv Bl

/

Please add any additional comments on a separate piece of paper and attac
Thank you for taking the time to complete this questionnaire.

Deast EUARYELE gluestionnaire by 04/19/2011 in the envelope provided.

h it to this form.

Holman, NM 000056
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TEM NO 3
UNITED STATES F’AGE——G'_&;;————
POSTAL SERVICE s
04/26/2011
JUANITA B MAESTAS
HC 34 BOX 64

HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Holman Post Office should be pursugd, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Docket No. A2012-18 Holman, NM 000057
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7 POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
perscns with disabilities, stc.

If yes, please explain:

Daily Weekly
O
O g
O []
= O
= O
Il W
O O
O O
O O
Yes []
Yes ™
Yes\E]
Yes [
Yes [J

Monthly

I/DDIZ{DD

7 o

O

No\El
No []

No []
No

No T

ITEM NO =
pace_X >~ |

Never

O

O O 0O 0O

O O

d. Using public bulletin board

e. Other

Yes\ﬂ
Yes\E
2L «_AL-( L‘{‘ /34. tj_tc

No [
No [J

i, f}a,czucl\

If yes, please explain: Q.L(LGL\ L)

/ '
L-"'\—l_-r’\_{-\'}'\a ")‘ LV [C?:. Q_G—L ? C-T_‘H\.CL by 5*

‘:n - QC«ZL\A_‘(‘_"!"{ ‘,—'-f}x,"

S ey
T

Docket No. A2012-18
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Name:

UNITED STATES

|20 ~~

POSTAL SERVICE
.2

Do you pass another post office during business hours while traveling to

needs? h

Yes [] N

If yes, which offices

pockeTNo I\ 77 T N/

e == gy

or from work, shopping, or for personal

AN

If you now receive carrier delivery, there will be no change to your delivg
you currently receive post office box service or general delivery service,

a. How do you think carrier route delivery service to cluster box units wil
and parcel lockers would compare with present service?

Better [] Just as Good [] No Opinion []

Please explain. TCL«_QL ’K-Q.»U&L: LLH‘ I St e

ry service - proceed to question 4. [f
complete this section.

h individually locked mail compariments

Worse.b

:JE"&S B‘CTL &) Lﬂ.L_L'.Ck

1S

aei}' [T mll P .CAD[M\" (':M_r-\ 1A '3..[3_,(.\. '

is] AR

.Lc_-l-t_ LLP i;Q c:_.c,/(-cuj.-eﬂ

}lt+ La nl e Cn L/
J 4]

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your

present service?

Better [] Just as Good [] No Opinion []

Please explain. . ‘EL n/\.a,'h m‘\tﬁx\t\.m‘\? ’to Blr\}. D‘t}',)}u \T\nckﬁ:u-’v \J p ('LLL&-L

Wor;ta\E]

\ m\l—c\ n\\n}v e O A

3

G..L\Q._j\ \ '{_t:a L

Ao Qﬁv\wu’ﬁ'\:\%

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping ] "T/bo:.:

B Mase

Personal needs

Banking ~H _vivweo
Employmant = —H‘F%Tm
Social needs s JFLFQMW\_

Do you currently use local businesses in the community?
Yehzl

If yes, would you continue to use them if the post office is discontinued?
Yes []
Mearie S chnende v

N

NB 5]

(please print your name)

B

Address: Pb %m 9o ‘—] (YY\CK‘I\ r \\JJ\\ q

Telephone number: 50542702 Y 2.

Date: LI[/L /

Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.

BlarseNslasoyoLfguestionnaire by 04/19/2011 in the envelope provided.

Holman, NM 000059
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TEMNO o
UNITED STATES PAGE_Q&’ \/
POSTAL SERVICE=

04/26/2011

MARIA SCHNEIDER

P OBOX 192
HOLMAN, NM B7723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance) of the Holman Post Office. Your comments.
along with others received, will be included in the official record and considered car4 fully before further action is taken,

In response to your letier:
You expressed a concern about package delivery and pickup. HCR carriers will deliyer packages that fit in your mail box, if the
package does not fit in the mail box, the carrier will deliver to a parcel locker in the QBU. You may also pick up your parce| at the
Post Office designated for pick up in your area. You can inform the carrier you do ndt want packages left In the parce! lockers,

If it is determined that a discontinuance of the Holman Post Office should be pursuefl, a formal propasal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sir@i_Q

Yasmin Montang

43, (SRR P

Docket No. A2012-18 Holman, NM 000060
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[
Bad rosTaL service pocketno_L D) (o /1O

MEMNO____ '

Postal Customer Questionnaire
PAGE

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps | O |
b. Mailing letters
c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

O oOx OO
Ooo WX K
O 0O0oo

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation O ] O
h. Sending Express Mail 0 pdf 0
i. Buying stamp collecting

material O ] O

AN OKX BA OO

Other postal services:
a. Maning penmit mailings Yes ] No ﬁ
b. Using postage meter Yes [ No X

Nonpostal Services

a. Picking up government

forms, such as tax forms Yes ﬁ No []
b. Using for school bus stop Yes [] No g’
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No @
If yes, please explain:
d. Using public bulletin board Yes EI No []
e. Other Yes [ No M

If yes, please explain:

Docket No. A2012-18 Holman, NM 000061
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W UNITED STATES
' POSTAL SERVICE MEMNO_ o~ L
PAGE_{
2 = Y
2. Do you pass another post office during business hours while traveling tq or from work, shopping, or for personal
needs? .
Yes [ No ﬁ
If yes, which offices
3. If you now receive carrier delivery, there will be no change to your delivgry service - proceed to question 4. If
you currently receive post office box service or general delivery service | complete this section.
a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?
Better [] Just as Good [ No Opinion [ Worse M\
- — a . L ;
Please explain. i/ﬂkéﬁa [isur = Amuﬁt/ ..?C’/Mr’/f?
farﬂ‘ru lr  covuld sl Lopre | Fon s
b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?
Better [] Just as Good [] No Opinion [ Worse X[
Please explain.
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping ﬂ
Personal needs ]
Banking M
Employment O
Social needs [
5. Do you currently use local businesses in the community?
Yes m No []
If yes, would you continue to use them if the post office is discontinued?}
Yes [ No ﬁ 3
A
Name: % R ,4.,3/ Koy~
(please print your name}
Address: pf % g"_/ 4/ '/‘</B‘ /}‘Wﬂf"’i /U’? 1723

/

Telephone number: SN8287 ’-SM‘/}JJ Date: ////(0 / /

Please add any additional comments on a separate piece of paper and atta
Thank you for taking the time to complete this questionnaire.

DoskstNG KB0 15248 questionnaire by 04/19/2011 in the envelope provided.

ch it to this form.

Holman, NM 000062
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UMNITED STATES
POSTAL SERVICE«

04/26/2011

ANITA LARAN

P O BOX 41
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance
along with others received, will be included in the official record and considered car:

In response to your letter:
You expressed a concern about the security of mail. CBUs are high security locked
vandalize. Customers can also pick up their mail 24 hours a day when delivered to CI

If it is determined that a discontinuance of the Holman Post Office should be pursue
Vegas Post Office, Cleveland Post Office and Holman Post Office at a laler date. If J
please feel free to contact Andy Lefterhos at (505) 346-8651,

Sincerel

-

Yasmin Maontano
Manager, Post Offide

e VN

of the Holman Post Office. Your comments,
fully before further action is taken.

mailboxes. This type is very hard to
:BUs, which they currently can not do,

i, a formal proposal will be posted in the Las
ou have additional questions or comments,

Holman, NM 000063
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Bad rostaservice L= Y R—
Pace 7= 2

Postal Customer Questionnajre

1. Please check the appropriate box to indicate whether you use the Holmgn Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps [ [J E( .
b. Mailing letters O [ia/ U
c. Mailing parcels O 4 IE/ O
d. Picking up post office box mail ] IE‘I/ | -
e. Picking up general delivery mail ] d e [
f Buying money orders ] J O =
g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature _

confirmation ] O g O
h. Sending Express Mail ] O ] [E/

i. Buying stamp collecting
material O O [

Other postal services:

X

Ne

O

a. Making permit mailings Yes

SEN

No

a

b. Using postage meter Yes
Nonpostal Services

a. Picking up government .
forms, such as tax forms Yes [] No &

NOE(

b. Using for school bus stop Yes []
c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No [E/

If yes, please explain:

d. Using public bulletin board Yes IE/ No [
e. Other Yes [] No OJ
If yes, please explain: A/Q‘!‘ 102 c.é { ﬁ-‘mj\uw—ti]} JM ffj;;kﬁ.b 74’5

{‘I’EA“ %41 | caes

Docket No. A2012-18 Holman, NM 000064
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2. Do you pass another post office during business hours while traveling tq or from work, shopping, or for personal
needs?
Yes [ No []

If yes, which offices i ,( ol IA’\JCL — A’{M

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. |f
you currently receive post office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?

Better [ Just as Good [] No Opinion [ Worse {

Please explain. WM v Vs /,4.’( W [SSmio -

Qﬁz{ﬁ 1917(/ ESSul/

b. How do you think carrier route delivery service to a rural mailbox neﬁr your home would compare with your
present service?

Better [ Just as Good [] No Opinion [] Worse B
Please explain. ___g—mfw-e )’11-'( 74’6-4'!1‘-‘7-

4. For which of the following do you leave your community? (Check all thgt apply.) Where do you go to obtain
these services?

Shopping Cgl s V"‘jﬂj - C/W,me Q{mwnﬁ)

¥

Personal needs B/ LA"\ V—‘Z-&ELM
Banking O
Employment O

Social needs E/ LM \/Q‘;I’H’S

5. Do you currently use local businesses in the community?

Yes E]/ No [] .
i (DpALr

If yes, would you continue to use them if the post office is discontinued

A Yes [ !\{o O [\JO‘(’; fjr
Name: _ /

RTINS 1Sl o AR

(please print your name)

Address: ?‘Q %OX [y “Hi[km AN /U m 577 23
Telephone number: 57§ 'é ¢% —(oé%Date: {’L-—- 8 g //

Please add any additional comments on a separate piece of paper and attagh it to this form.
Thank you for taking the time to complete this questionnaire.

lease, retyr, ur questionnaire by 04/19/2011 in the envelope provided.
DUeRatNG, AZ0Y3 s Holman, NM 000065
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UNITED STATES
POSTAL SERVICE=

04/26/2011

ARTHUR 5 ROMERO

POBOX 12
HOLMAN, NM 87723

Dear Postal Service Cusiomer:

Thank you for returmning your guestionnaire concerning the proposed discontinuan

oooero_[ 3 124 e

ITEM NO A

Fd
poe_ X FAH

of the Holman Post Office, Your comments,

along with others received, will be included in the official record and considered canrj-fully before further action is taken,

In response to your letter;

You expressed a concern about inclement weather and poor read conditions, that {
weather and heavy mail volume can cause deviations from the normal delivery sch
provide a vehicle of adequate size, equipped with necessary equipment (chains or

serve the route safely and efficiently and in accordance with federal, state, and loca

is might impede delivery. Both inclement
dule. However, the carrier is required to
now tires, warning lights or signs, efc.) to
motor vehicle laws and regulations.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las

Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If
please feel free to contact Andy Letterhos at (505) 346-8651.

Yasmin Montano

500 Marguette NW Suite
Albuguergue , NM, 87102-

Docket No. A2012-18

ou have additional questions or comments,

Holman, NM 000066
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5.

e 527 )

Address:
Telephone number._ )

Please add any additional comments on a separate piece of paper and attac
Thank you for taking the time to complete this questionnaire.

Blegss stuBpyay fuestionnaire by 04/18/2011 in the envelope provided.

UNITED STATES

POSTAL SERVICE
D

ool Ao 1Y
TEM N
mﬂ

Do you pass anather post office during business hours while traveling to or from work, shopping, or for personal

needs?

Yes K N
] y
If yes, which offices C {e‘" ZL Zf’-/l(( A W)

b [

If you now receive carrier delivery, there will be no change to your delivary service - proceed to question 4. If

you currently receive post office box service or general delivery service,

a. How do you think carrier route delivery service to cluster box units wi
and parcel lockers would compare with present service?

No Opinion ﬁ

Better [] Just as Good [

Please explain. s

complete this section.

h individually locked mail compariments

Worse [

,ﬁi/ﬂ

2

v, { -
d / v ’ﬂ&"’); TL ‘Zﬂ_g) f‘,t____e)

pﬂ/ﬂrj?af/,;‘;&n
- ML— T =

b. How do you think carrier route delivery service to a rural mailbox neay your home would cumpagwith your

present service?

Better [] Just as Good [] No Opinion Ei Worse [
Please explain. .

N}

I

For which of the following do you leave your community? (Check all thaj
these services?

t apply.) Where do you go to obtain

Shopping A m L WB""D‘{’L‘I
7
Personal needs | B Ny AL Juuqi/P .
Banking ¥l raa— 4 Mﬁv}%}t
Employment M A / A )
s L
Social nesds /‘\j !/ W | D Vs DS B L aed

Do you currently use local businesses in the community?

Yes [ _ N

If yes, would you continue to use them if the post office is discontinued?

Yes & ? N

b [ .

/!/ 4'Jr* =¥ LNz
\fplease print your rgm

2o boy _/[J ﬁé/m&@/ﬂ

) & 7 FA3

?5’&7}’-2-.,%2""2‘5 Date: 4"“
g ({ L4 7

,g 'L_'{l{

h it to this form.

Holman, NM 000068
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ITEM NO
E UNITED STATES PAGEW_

POSTAL SERVICE=

04/28/2011

MANUEL MARTINEZ

P O BOX 163
HOLMAN, NM B7723

Dear Postal Service Cusiomer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Holman Post Office. Your comments.
along with others received, will be included in the official record and considered cargfully before further action is taken.

In response to your letter:
You expressed a concern about having fo travel to another post office for service. Sgrvices provided at the post office will be
available from the carrier, and customers will not have to fravel to another post office for service. Most transaclions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. If you prefer to go to the post office, the nearest one is just 3.3 miles gway.

-

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-B651.

Sincerely,

<
QWQ 43/ Q1A
Y in 0
Operatjons

Manager, Post O
500 Marquetie NW
Albuguerque , NM, 87102-9999

Docket No. A2012-18 Holman, NM 000069




UNITED STATES

Bd FosTaL sERVICE

Postal Customer Questionna

re PAGE

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services Daily Weekly
a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

O gaD o .
ODO0ODOR O

i, Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O O
O O

h. Sending Express Mail

i. Buying stamp collecting

material [ I
Other postal services:
a. Making permit mailings Yes =4
b. Using postage meter Yes B
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes []

b. Using for school bus stop Yes []

¢. Assisting senior citizens,
persons with disabilities, etc. Yes []

If yes, please explain:

Monthly Never

No []
No []

No,@:;‘
NoBRy

=)

d. Using public bulletin board Yes—é

e. Other Yes [
If yes, please explain: OL&:!/ Ll FAALECCLAIU

No []
No []

Docket No. A2012-18
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UNITED STATES

P

POSTAL SERVICE
L

2. Do you pass another post office during business hours while traveling to

needs?
N

Y

or from work, shopping, or for personal

p U Zept

If yes, which offices /ﬁﬁdlf&z{j,, m& i %Mr?m

ﬁ_&zfu///_ﬁf LidAatd’:

you currently receive post office box service or general delivery service,

a. How do you think carrier route delivery service to cluster box units wi
and parcel lockers would compare with present service?

Better [] Just as Good [] No Opinion []

Please explain. UKML -&4..-/ At Qﬁu-,ﬁ

if you now receive carrier delivery, there will be no change to your deilve‘ry service - proceed to question 4. [f

complete this section.

h individually locked mail compariments

Worse’m

MJ

b Lo oo f
i JQ/-&Z.A/

oDl e ] Honte

b. How do you think carrier route delivery service ta a rural mailbox neaL‘ your home would compare with your

present service?

Better [ Just as Good [] No Opinion []

Woﬁﬁ\

Please explain. /Z,k @&M 15/3_-#-14—2./
Lof e

L ~ (Lt l 12 AT 2C

Lrwe PO Aompia
M.Lé, MU

Lf. ,c’;/,éot.é', ?fjfxaf/ﬁx%:i&‘/d,&

Mesnieed

these services?

Shoppin

For which of the following do you leave your commuruty? (Check all that apply.) Where do you go to obtain

Personal needs

Banking

Social needs

Do you currently use local businesses in the community?

Yes B

If yes, would you continue to use them if the post office is discontinued?

Name: bﬁ K/é"'dﬁ /

Ne OJ

No [J Y

(p!ease print your name)

Bw( L

Vido . /%‘45"£‘) Y
Address:

"“42-‘1‘ §/z¢ Date: 4[/7///

Telephone number

Please add any additional comments on a separate piece of paper and attag
Thank you for taking the time to complete this questionnaire.

DSEREEN gtiﬁébﬁgnguestlonnalre by 04/18/2011 in the envelope provided.

h it to this form.

jeaw_; i~ a A /m?
Vo /e HoImER, Ny 9poOT 1
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1 DOCKET NO 3 V) / (P

UNITED STATES S
POSTAL SERVICE -

04/26/2011

DAVID & BARBARA KUEHL

POBOXS6
HOLMAN, NM 87723

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuancg of the Holman Post Office. Your cormments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
The Postal Service is there to assist customers at all it facilities. Customers may also choose to receive their mail at the
Cleveland Post Office instead of the CBUs .

If it is determined that a discontinuance of the Holman Post Office should be pursugd, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincel

Yasmin Montano
Manager, Post Office Opg
500 Marguette NW Suite 966

Albuguergue , NM, B7102-9999

Docket No. A2012-18 Holman, NM 000073




a UNITEDSTATES
; POSTAL SERVICE

! Postal Customer Questionnaire

1. Rlease check the appropriate box to indicate whether you use the Holman

F?ostai Services
|

;. Buying stamps /M

. Mailing letters

B = e

Mailing parcels

Picking up post office box mail

G

Picking up general delivery mail
Buying money orders

. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

; confirmation

{

h. Sending Express Mail

g

l. Buying stamp collecting
. material

L)ther postal services:

;a, Making permit mailings
b Using postage meter
iNonpostaI Services

fa. Picking up government
forms, such as tax forms

Ib. Using for school bus stop

ic. Assisting senior citizens,
persons with disabilities, etc.

Daily

OKOOo®O

2X fp
Lt a b7

e
O

Weekly

O
O

o
D’uf%eﬂ O

O

O

Yes [
Yes []

Yes []
Yes []

Yes [

O

3|

Monthly
O

§
0 6 R

X O® OO

NDIE
No §d

NOE
No X

No X

'nﬂ ’-1‘1{‘-\"
DOCRETNO_1 . J W 1 13
NO =, A 4

Post Office for each of the following.

Never

O

ngﬁ}m.w//&j/d

K O

If yes, please explain.

ld. Using public bulletin board

e, Other

Yes R
Yes [

No []
No [

| If yes, please explain:

Docket No. A2012-18
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a UNITED STATES N i P e YN 7 A

POSTAL SERVICE
| TEMNO.
i . ‘£
5 race 7 — K

2. Eio you pass another post office during business hours while traveling to of from suasles shopping, of for personal

reeds? .
i Yes [ No []
H yes, which offices S 0./£7 :ﬂ//a 5 /VDY‘GL . C)/EU"E'/CIJM a( :

—

3 I} you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. if
you currently receive post office box service or general delivery service, complete this section.
_ How do you think carrier route delivery service to cluster box units with{individually locked mail compariments
nd parcel lockers would compare with present service?

getler [J Just as Good [ No Opinion ] Worse [

Please explain.
|

+

b. How do you think carrier route delivery service to a rural mailbox near lyour home would compare with your
present service?

Better [ Just as Good [] No Opinion [ Worse [

|
Please explain.

4. &:or which of the following do you leave your community? (Check all thal) apply.) Where do you go 10 obtain
these services?

!Shopping b4 Za.'i \/ggmc, ‘J /Mnva Y‘cm"g/aj
|

Personal needs M Las \/c?cj as

Banking = \ na [Jonae  and |/ Mora.

| c J 7

|Employment X4 ;ie/‘p Pm}n /nj-.gf;/ e oy /a/rt c{
?Social needs O

5. ‘;Do you currently use local businesses in the community?

Yes [ Ne® MO bus nesses in /'/QAHM

i

If yes, would you continue to use them if the post office is discontinued?

Yes [] No [ 5

vate. _Fonsfon ko d 3. Mavlo Baglen

(please print your name)

Add:ress: /‘/C?lf- Bﬁ:‘fz? /L/D/Ma/l/l . /(/M 57723— 9300
Tebjaphone number: 5 Z?T/M?‘" 2%3 Date:

Plehse add any additional comments on a separate piece of paper and atta
Thank you for taking the time io complete this questionnaire.

ch it to this form.

Please return your questionnaire by 04/19/2011 in the envelope provided.
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UNITED STATES PAGE

POSTAL SERVICE« =

04/26/2011

FENTON L & J MARIE BAGLEY

HC 34 BOX 1
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Holman Post Office. Your commaents,
along with others received, will be included in the official record and considered cargfully before further action is taken,

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formai proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sin

£
Yasmin Montano 4° o S B
Manager, Post Office\Opefations

500 Marquette NV Suite 800
Albuquergue | NM, 87102-9929

Docket No. A2012-18 Holman, NM 000076
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j UNITEDSTATES
P POSTAL SERVICE

Postal Customer Questionna

ITEMbDT

o A

Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,

delivery confirmation, or signature
confirmation

1

h. Sending Express Mail [l

i. Buying stamp collecting
material ]

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

Daily

O
O
O
3~
=
O

Weekly

@DDD@%

- R

ves []
Yes []

Yes [
Yes []

Yes [

Never

O

Monthly

O

GDD%D
0 R I I B R

EQEI
o o

.

No [

No fA

No [JF
No g,

No [

If yes, please explain:

d. Using public bulletin board
e. Other

If yes, please explain:

Yes [L]—
Yes []

No [
No []

Docket No. A2012-18
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POSTAL SERVICE B A e
pace ~A——FTN]
2. = ——
2. Do you pass another post office during business hours while traveling tg or from work, shopping, or for personal
needs?
Yes [¥ No [
If yes, which offices _ (/o ¢ {din PAara_
3. Ifyou now receive carrier delivery, there will be no change to your delivgry service - proceed to question 4. If
you currently receive post office box service or general delivery service,|complete this section.
a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?
Better [] Just as Good [[— No Opinion: [J Worse []
Please explain.
b. How do you think carrier route delivery service fo a rural mailbox negr your home would compare with your
present service?
Better [] Just as Good [+ No Opinion [ Worse []
Please explain.
4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping [ _movrA Lag Yesig T4 .8
Personal needs Pl _nac A LAy B eghs T A4S
Banking anir A L4515 ¢
Employment B _sss res as The §
Social needs O
5. Do you currently use local businesses in the community?
Yes [ No [
If yes, would you continue to use them if the post office is discontinued?
Yes [ No [] 8
Name: P o ginShrrs
(please print your rfame) =
Address: _Po buo it 45 Kk .r
Telephone number: $2C - 357 L1y Date: _17%~ ¢ ¥ ~!f
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
Bm%gmggmgwsquesﬁonnaire by 04/19/2011 in the envelope provided. Holman. NM 000078
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UNITED STATES
POSTAL SERVICE =

04/26/2011

ROSALIE REGENSBERZ

P O BOX 95
HOLMAN, NM 87723

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuanc:
along with others received, will be included in the official record and considered car

If it is determined that a discontinuance of the Holman Post Office should be pursu
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincera

500 Marguette NW Suite
Albuguerque , NM, 87102-9989

cocrero_| 3 (0 )04 (o

"o S5O

of the Holman Post Office. Your comments.
fully before further action is taken,

, & formal proposal will be posted in the Las
you have additional questions or comments,

Holman, NM 000079
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moera L3 o 1k

Bd 705TAL SERVICE

Postal Customer Questionna

TERA
=L}

l“lc -

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services

a. Buying stamps

(=

. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g Obhtaining special servicas, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nenpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

Daily
[

O 0O 0O d O

0 0O

Yes []
Yes []

Yes []
Yes []

Yes []

Weekly
OJ

OO0 00a0a

O O

No

Na

No

No

No

Monthly
O

O 0000

]

X
X

X K

Never

K®E " § K &

M X

If yes, please explain:

d. Using public bulletin board
e. Other

If yes, please explain:

Yes []
Yes []

No

No

b

Docket No. A2012-18
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UNITED STATES

DOCKET NO

13026

[ =

POSTAL SERVICE

TEMNO e A
S = w55 )

=N
L

3
2. Do you pass another post office during business hours while traveling td or from work, shopping, or for personal
needs? ves i Nb O
If yes, which offices . Z
cleve e\ and\ D X B
Pest o fLuwre=
3. If you now receive carrier delivery, there will be no change to your delivgry service - proceed to question 4. If
you currently receive post office box service or general delivery service, \complete this section.
a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?
Better [] Just as Good [] No Opinion [] Waorse []
Please explain. - -
b. How do you think carrier route delivery service to a rural mailbox neay your home would compare with your
present service?
Better [] Just as Good [] No Opinion [] Worse []
Please explain.
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping X 'i’ﬁ’() S / LQS UGC{-PT § M A
Personal needs & TH&S f[ L—-‘“ﬁ l/C/.éﬂ S fU‘ N\
®_ THS | LAS véEERS N
Employment M 7740_5/ 2—4 S Vé %6 N rv)
Social needs %] Tﬁos ,/ /—ﬂ S V{T: & /7 S M
5. Do you currently use local businesses in the community?
Yes (¥ Np [
If yes, would you continue to use them if the post office is discontinued?
Yes B Np [J &
Name: M WR‘\L l't’r A\ Qﬁd\ 5
(please print your name)
Address: hC 2 af 30X 9\0 q #0}{!”4(/ /)

Telephone number: Date: 4_ ?-—-'

U

Please add any additional comments on a separate piece of paper and attac
Thank you for taking the time to complete this questionnaire.

%Ig&%? ,(%t_u'&aoy&g{équestionnaire by 04/19/2011 in the envelope provided.

h it to this form.

Holman, NM 000081
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Page Nbr 15 DOCKET NO }3(07:;<'{b

[TEM NO - o
UNITED STATES PAGE__ 9~ Vs "H\/_

POSTAL SERVICE =

04/26/2011

MARK A TRAVIS

HC 34 BOX 205
HOLMAN, NM 87723

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Holman Post Office. Your comments.
along with others received, will be included in the official record and considered cargfully before further action is taken.

If it is defermined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,

tor oy s
Yasmin Montano
Manager, Post Office rations

500 Marquette NW Suite 900
Albuquerque , NM, B7102-8949

Docket No. A2012-18 ' Holman, NM 000082
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F POSTAL SERVICE ITEM NO - I
e 2= S

Postal Customer Questionnalire

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps U
b. Mailing letters
c. Mailing parcels
d. Picking up post office box mail

e. Picking up general delivery mail

DDDI&DT@\

O 0O 0 00
O E\I]\[:l Ekl:l
IKD [ A 0

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation O OJ = OJ
h. Sending Express Mail O W IZ/ O
i ?nL;);Er?a?tamp collecting B - o E/
Other postal services:
a. Making permit mailings Yes BT No ]
b. Using postage meter Yes £ No []
Nonpostal Services
a. Picking up government ,
forms, such as tax forms Yes [] No ﬂ/
b. Using for school bus stop Yes [] No E/
c. Assisting senior citizens,
persons with disabilities, efc. Yes [J No {
If yes, please explain:
d. Using public bulletin board Yes [ No [
e. Other Yes [] No []

If yes, please explain:

Docket No. A2012-18 Holman, NM 000083




Yes & N

If yes, would you continue to use them if the post office is discontinued?

W UNITED STATES 124 7 ")J [
p POSTAL SERVICE DOCKETNO_L. ) V7~ UNF
TTEMNO, s 4 —
S pAGE__ A1

2. Do you pass another post office during business hours while traveling t¢ or from work, shopping,.or for persanal

needs? ves [ o E/

If yes, which offices
3.  If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If

you currently receive post office box service or general delivery service,complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments

and parcel lockers would compare with present service?

Better [] Just as Good [] No Opinion [] Worse EI/

Please explain.

b. How do you think carrier route delivery service to a rural mailbox negr your home would compare with your

present service? T

Better [] Just as Good [] No Opinion [] Worse E]/

Please explain.
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services? _

Shopping E/

Personal needs |

Banking L

Employment E'/

Social needs I:I
5. Do you currently use local businesses in the community?

o []

Yes EI/ No [] .
Name: A C-~ LM{;’QO
(please print your name)
Address: Q’O e 38 ‘\"ﬂﬁ\ WAC~A~ L N\ A 1'53*7' 23
Telephone number: S5 %64 S22+ Date: = D = q/

Please add any additional comments on a separate piece of paper and attad
Thank you for taking the time to complete this questionnaire.

Bé%ﬁgﬁigtg\%xgﬂ%questionnaire by 04/19/2011 in the envelope provided.

h it to this form.

Holman, NM 000084
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UMITED STATES A
POSTAL SERVICE«

04/26/2011

FRANK C ROMERO

POBOX 38
HOLMAN, NM 87723

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered cargfully before further action is taken.

If it is determined that a discontinuance of the Holman Post Office should be pursugd. a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If jyou have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,
<
% rd ) Pt~
Yasmin Montano
Manager, Post Office O ons

500 Marguetie NW Suite 800
Albuquerque , NM, 87102-9889

Docket No. A2012-18 Holman, NM 000085




UNITED STATES
P_ POSTAL SERVICE

D

2. Do you pass another post office during business hours while traveling tg or from work, shopping, or for personal

needs?

Yes IE/

If yes, which offices ( : /«;" e f fony e

/1.,( OL-#)

No IZ/

Neow o Fhe oz

//D ; f;c-‘t_:_‘)

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive post office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments

and parcel lockers would compare with present service?
Just as Good [] No Opinion []

Please explain. . ”)ﬁm._ Yo ) D J [ 5 ff)i

Better []

Worse Ij

7‘{/‘//(’::2 /S

The Onte p2/ACe z")t/ﬁ:r/ﬁb/e. /.»_3

) 5xf L‘.Jz"f/)

e (?////}’ﬂfz ‘A, Z: 2202l = S

‘oA lhos ¢ of S g/

Ao owry Llare S50/ Cufds2

A S e [O Tl DL/

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your

present service?

Better [] Just as Good [[] No Opinion []

Please explain. J‘/ 1 his Y

Worse [

o S o Ao Titls pru J L or

‘..{U [ Ll 1)--4 sVl S S22 ﬁd’m Lede etsey
Lo cpne ol (le /L(/*ff PNAr71 A [20 Mﬁ?ﬂmn sotrie o
1é ]/u'?& M)Md Yoo S Nzt _-—7L J/t/érf c

JL é @ [lcewn d/
4. 4-[ rwhnch of the following ¢

s} you leave your community? (Check all that apply.)

crme-Te

here do you go to obta:nl

these services? ~ D= g J2ceqye A
77705 Lippy Aas VxS J{f,.*z,‘ 2

Shopping B2, HOre l"uf"’v{)-,- L{""’"fé-f (L.t il ]byj (22 {,me{u, L f: # 4
Personal needs g 4 “ DL N )..&

/ i = A_,J'" )7‘ -‘b\’ix'fﬂ' ( a
Banking [ ,{ £ }/:’-’ )

H i

Employment e~ /\/K OR-A _
Social needs IZ- )l"}f.‘i A/L 07247 = L A J" EEAS:

5. Do you currently use local businesses :n the commumty'? 5 [ /

»’/ J@ //}zf e

L= I_/J«‘L.:...f-’?":—

No /gu 4. AL \;;g' T f’)/bg/; 7S f,__;lqot?jﬁ, :
If yes, would you continue to use them if the post office is discontinued?
Yes [I‘ No [] 4
Name: b NE Z /pfiz747é’7
(plegse print your name) )
Address: /j.{/’ .é&’,i’ ?(7"’ ¢ ///‘//7 eens A Y 2y ST 3

Telephone number: BET-5755

Date:

L/

Please add any additional comments on a separate piece of paper and atta¢h it to this form.

Thank you for taking the time to complete this questionnaire.

g&geéﬁ\[&tg%¥E_L||équestionnaire by 04/19/2011 in the envelope provided.

Holman, NM 000086
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UNITED STATES
POSTAL SERVICE =
D4/26/2011
INEZ ABEYTA
P O BOX 99

HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Holman Pest Office. Your comments.
along with others received, will be included in the official record and considered cargfully before further action is taken.

In response to your letter:
You expressed a concemn about the inability to weigh and rate letters and packages. The carrier will accept any letters or

packages for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the following delivery
day the carrier will provide change or 2 bill for the amount over the estimate.

If it is determined that a discontinuance of the Holman Post Office should be pursugd, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
piease feel free to contact Andy Lefterhos at (505) 346-8651. -

Sincerel
—all

Yasmin Montano

Manager, Post OfficelQOperatiops

500 Marquette NW Suite-960
Albuguerque , NM, 87102-9999

Docket No. A2012-18 Holman, NM 000087
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saero_1 3 1M o

POSTAL SERVICE

Postal Customer Questionnair

e

eI P

1. Please check the appropriate box to indicate whether you use the Holmah Post Office for each of the following.

Postal Services

a.

Buying stamps

Mailing letters

!Aailing parcels

Picking up post office box mail
Picking up general delivery mail
Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,

delivery confirmation, or signature
confirmation

. Sending Express Mail

Buying stamp collecting
material

Other postal services:

Daily

O
Pl
O
X
X
O

I

Weekly

00O 0KORXK

O

Monthly Never
O [
| O
| |
O O]
| [
. R

|

D/Qﬁﬁf
O

Msking permit maiings ‘r’esﬁ No []
b. Using postage meter Yes\S\ No []
Nonpostal Services
a. Picking up government

forms, such as tax forms Yes [] No
b. Using for school bus stop Yes [] No §
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No %
If yes, please explain:
d. Using public bulletin board Yes“ No []
e. Other Yes [ No R

If yes, please explain:

Docket No. A2012-18
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UNITED STATES

seno 1 3140

‘ POSTAL SERVICE
9%

2. Do you pass ancther post office during business hours while traveling to
needs?

TEM NO —

e (X LN/

/

or from work, shopping, or for persenal

Yes [] No &

If yes, which offices

3. lfyeu now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If

you currently receive post office box service or general delivery service,

complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments

and parcel lockers would compare with present service?

Better [] Just as Good [] No Opinion []

Worse

< fL’) [ 45 M/\

Please explain. Q][ LA 1“% éD,SJ !ij i o /QJDA!“‘%‘!’
L ”(- o linGy - UJD;Cé! uha;.f?a ('{a_j

[ 4 { D) Q-ﬁ'lOL
/i

ﬂ[m.fﬂﬂ d ﬁ»llﬁl

b. How do you think carrier route delivery service to a rural mailbox neaf

present service?
Better [] Just as Good [] Ne Opinion []

Please explain.

your home would compare with your

Worse ﬁ\

4. For which of the following do you leave your community? (Check all tha
these services?

Shopping

apply.) Where do you go to obtain

Personal needs

i \an\Ueoyts
Banking ;_ L W
O

Employment

Social needs OJ

5. Do you currently use local businesses in the community?
Yas% N
If yes, would you continue to use them if the post office is discontinued?

Yes

Narie: P?oxwf )uﬂ Delda w—W\mlow»

(please

Address: )ﬂ')\{,mﬂimam) \-’L W‘&m MM R]

723

Telephone number: %’13 ?13/} S(L{(/ Date: LH(Q—/

Please add any additional comments on a separate piece of paper and attac
Thank you for taking the time to complete this questionnaire.

Neaas NSRRI guestionnaire by 04/19/2011 in the envelope provided.

h it to this form.

Holman, NM 000089




Y UNITED STATES

V POSTAL SERVICE

Please check the appropriate box to indicate whether you use the Holmg

Postal Services
a. Buying stamps
b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

mﬁgmﬁwfw_b

Postal Customer Questionnaire

Daily

O

O M & O K

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation
h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,

persons with disabilities, etc.

0 O

Yes

Yes

Yes

Yes

Yes

Weekly
A

O oo d

O O

n Post Office for each of the following.

Monthly
O

0 1 I 6 I (W

Y

Nom
No X

No [X
No X1

No X

Never

|

X O 000

O O

If yes, please explain:

d. Using public bulletin board
e. Other

If yes, please explain:

Yes

Yes

O o

No [X
No [X

Docket No. A2012-18
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MENNO______ 7 1)
s B 1D

D

2. Do you pass another post office during business hours while traveling to pr from work, shopping, or for personal

needs?
Yes [x] Ng [

If yes, which offices l;lfﬂlﬁﬁd Mﬂ {‘ﬂum

3. Ifyou now receive carrier delivery, there will be no change to your delivefy service - proceed to question 4. If
you currently receive post office box service or genaral delivery service, gomplete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?

Better [ Just as Good [] No Opinion” [] Worse [X]

Please explain.

b. How do you think carrier route delivery service fo a rural mailbox near your home would compare with your
present service?

Better [ Just as Good [] No Opinion [] Worse []

Please explain.

4. For which of the following do you leave your community? (Check all thafapply.) Where do you go to obtain
these services?

Shopping x _ Laf Vega
Personal needs X Mo
Banking ®__La} VMJ!S
Employment Il

Social needs O

5. Do you currently use local businesses in the community?
Yes No []

If yes, would you continue to use them if the post office is discontinued?

Yes [X] No [] "

Name: 5(- mﬂM ?ﬂ-‘-{r F’MJ

(please print'your name)

Address: Yo. Box 3 . HO(MQHI AN M 9;77 9'3
Telephone number: 575 391’ S"’f” Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

i i 4/1 inth | ided.
Decket Nl apgigluestionnaire by O 9/2011 in the envelope provide Holman, NM 000091
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POSTAL SERVICE »
D4/26/2011

SR. MARY PETER ROOS

POBOX3
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Holman Post Office, Your cornments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If yjou have additional questions or comments.
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,

Yasmin Montano

500 Marguette NWW Suite
Albuguergue , NM, 87102-9999

Docket No. A2012-18 Holman, NM 000092
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P POSTAL SERVICE

Postal Customer Questionnaire

TTEMTNG,
el D

1. Please check the appropriate box to indicate whether you use the Holmgn Post Office for sach of the following.

Postal Services
a. Buying stamps
b. Mailing letters
c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, inc

cerlified, registered mail, insured mail,
delivery confirmation, or signature

confirmation
h. Sending Express Mall

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

¢. Assisting senior citizens,
persons with disabilities, etc.

Daily Weekly
4 ]
LA ]
| V|
%] |
O ]
L] =g

luding
O ]
O O
O %
Yes []
Yes []

Yes Iﬂ
Yes [

Yes [

Monthly
[

O oOoo0oaogoafd

N N

No [
No [

Never

0N OOO0O0

O

If yes, prelase explain: ] : .
d. Using public bulletin board Yes [ No []
e, Other Yes [] No [

If yes, please explain:

Docket No. A2012-18
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Bad rosTaL service
2.

2. Do you pass another post office during business hours while traveling to
needs?

TEMNO. _
PAGE . :

or from work, shopping, or for personal

Yes [] N# Z

If yes, which offices

3. Ifyou now receive carrier delivery, there will be no change to your delive
you currently receive post office box service or general delivery service,

Iy service - proceed to question 4. |f
complete this section.

a. How do you think carrier route delivery service to cluster box units wi individually locked mail compartments
Y P

and parcel lockers would compare with present service?

Better [] Justas Good [ No Opinion []

Please explain. jﬁ'c Mery Mng ‘\}w—*—*j Gy

t-MiMan d&m&f;i; = J&Wb"- ﬁ A4
B 20 5 o 18 2 B

b. How do you think carrier route delivery service to a rural mailbox nea
present service?

Better [] Just as Good [ No Opinion []

-
Please explain. _ /™

your home would compare with your

Worse [&

Qo Ao Sy f Gl s

; <~y
/ﬁi-—»~ Cb W + }fi«u‘ Qﬁ,cmf /z‘_‘z_ .'J '3"‘:! ‘L»ffé-/{/’; ﬁ.;’&awfig

Wk
,,ZMJ{/ ‘7@():; —{‘»‘13-/\-2'1!/ !

4. For which of the following do you leave your community? (Check all thaf apply.) Where do you go to obtain

these services?

Shopping >
Personal needs %%}
Banking |
Employment O
Social needs |

5. Do you currently use local businesses in the community?

Yes BA Np [
If yes, would you continue to use them if the post office is discontinued?|
; Yes [7] Np [ i
Name: ‘ju&h‘.ri}- EQ M.P.f’—b
(please print your name)
Address: f!-é' \S’“‘}‘ 'j'q 5/ J'lﬂj)’ﬁ&‘»v“,;l’\'lw : 777}3

Telephone number: £95.387.- 2796

Date: "/—- 7/* /!

Please add any additional comments on a separate piece of paper and attagh it to this form.

Thank you for taking the time to complete this questionnaire.

Blsaes Bl oL gauestionnaire by 04/19/2011 In the envelope provided.

Holman, NM 000094
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UNITED STATES
POSTAL SERVICE»

04/26/2011

JUANITA ROMERO

P O BOX 245
HOLMAN, NM 87723

Dear Postal Service Customer:

waervo_| 3 )24

Thank you for returning your questionnaire concerning the proposed discontinuance of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about senior citizens. Carrier service is beneficial to many|senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to CBUs. Cugtomers do not have to make a special trip

to the post office for service. CBUs are high security locked mailboxes. This type Is

ery hard to vandalize.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If yjou have additional questions or comments,

please feel free to contact Andy Letterhos at (505) 346-8651.

Sinwjly
Yasmin Montano %
Manager, Post Office Opgrations

500 Marguette NW e 900
Albuguerque , NM, 87102-9998

Docket No. A2012-18
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Postal Customer Questionnaire

ITEMNO > S
ence_dH13(S
~ T N

1. Please check the appropriate box to indicate whether you use the Holm#n Post Office for each of the following.

Postal Services Daily Weekly
a. Buying stamps L]

b. Mailing letiers [{

¢. Mailing parcels ]

d. Picking up post office box mail [Ef//

& Picking up general delivery mail O

f. Buying money orders |

g. Obtaining special services, including’
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting

O E\D E{\E‘s

%
RSN

Never

|

Monthly

OO 00aod

material O ] O
Other postal services:
a. Making permit mailings Yes [] No [J
b. Using postage meter Yes [] No [
Nonpostal Services
a. Picking up government E/

forms, such as tax forms Yes No []
b. Using for school bus stop Yes [ No E/
c. Assisting senior citizens, IE/

persens with disabilities; etc. Yes No [J
if yes, please explain: [l /;.’.Lo% .&70 M — /ﬂﬁwﬂ’

s £ ¥
- £ L ~ o M 424’/:-'1 Lty

/ AR=a
d. Using public bulletin board Yes E'l/ No [
e. Other Yes @& No [

If yes, please explain: _zZ¢/ ¢ /Z(/L.,/ [.(,-,/:L.ﬂ

L 7 ) (;‘,,Z{LA-

Jiw?mvmﬁuf ,.yu/,é:y-(\ OO Y A
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POSTAL SERVICE
B

Do you pass another post office during business hours while traveling to

needs? s
Yes [4

If yes, which offices __i‘é;dm&ﬂ___-e(/ P e 2

[TEMNO

pr from work, shopping, or for personal

Ng []

If you now receive carrier delivery, there will be no change to your delive

'y service - proceed to question 4. If

you currently receive post office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units wit

and parcal lockers weuld compare with present service?

Better [] Just as Good [] No Opinion []

Please explain.

h individually locked mail compartments

Waorse []

b. How do you think carrier route delivery service to a rural mailbox neaf

present service?

Better [ Just as Good [ No Opinion []

Please explain.

your home would compare with your

Worse E/

{ —d_; 3 =
J &

4. For which of the following do you leave your community? (Check all thatj apply.) Where do you go to obtain

these services? )

Shopping ‘7’:4’,42‘-/1

e Al

Personal needs

Banking iz/ il

Employment O

Social needs O
5. Do you currently use local businesses in the community?

Yes [ Ng [

If yes, would you continue to use them if the post office is discontinued?

ey L #f% (O Siins

Ng

“Tolease print your name)

Address: ,/'/)rf /&51‘.?-71 5;9\

Telephone number: § 29 34 72477 Date: _ 4/~ // 22

/

/

Please add any additional comments on a separate piece of paper and attach

Thank you for taking the time to complete this questionnaire.

Pé%@ﬁ& N %f}éf?éj_qguestionnaire by 04/19/2011 in the envelope provided.

it to this form.

Holman, NM 000097




Helen Olivas

o WLl

& oo pertotfs
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UNITED STATES pace__ I3 \
POSTAL SERVICE«
04/26/2011

JULIAN & HELEN OLIVAS

P O BOX 82
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance jof the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
It was suggested that the public bulletin board be relocated to the volunteer fire depjnmenl or the Headstart school. Also the

Poslal Service is there to assist customers at all it facilifies.

I it is determined that a discontinuance of the Holman Post Office should be pursueq, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If yjou have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely.
@_Q )
70/ Gend 8L 4 e

Yasmin Montano

Manager, Post Office ations
500 Marguette NVW Suite 900
Albuguergue , NM, 87102-8292

Docket No. A2012-18 Holman, NM 000099
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rd

. . P
Postal Customer Questionnaife MaE

1. Please check the appropriate box to indicate whether you use the Hoimqn Post Office for each of the following.
Postal Services Dazily Weekly Monthly Never

a. Buying stamps O O ]

<

b. Mailing letters
c. Mailing parcels
d. Picking up post office box mail

e. Picking up general delivery mail

OO0 N O
ODookROR
Oo00O8 Do
N K OODO

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

-
[
O
O

h. Sending Express Mail

i. Buying stamp collecting
material [ ] ] P

Other postal services:

O

No@l
No [X

a. Making permit mailings Yes

O

b. Using postage meter Yes
Nonpostal Services

a. Picking up govemment
forms, such as tax forms Yes

il

No @
b. Using for school bus stop Yes [J No [{]

Assisting senior citizens,
persons with disabilities, etc. Yes [ No E@

19

If yes, please explain:

d. Using public bulletin board Yes [ﬁ No []

e, Other Yes [] No [

If yes, please explain:

Docket No. A2012-18 Holman, NM 000100
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UNITED STATES

‘ POSTAL SERVICE TEM NO. A

S

2. Do you pass another post office during business hours while traveling to|or from work, shopping, or for personal

needs?
Yes Eﬁ No ]

If yes, which offices MOPRA_ = BoT  mor //‘9‘6’“"95/‘}/ = 7%
[otmArt OO s st Lresi T |CorF T AakdD

> Dol Phcs pmacorHEL  pracksZ T\ DRrIE  Sfed

ALz CE 4
3. Ifyou now receive carrier delivery, there will be no change fo your delivefy service - proceed fo guestion 4. If
you currently receive post office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartmenis
and parcel lockers would compare with present service?

Better [] Just as Good [] No Opinion [_] Warse ﬂ
Please explain. /MU CH OF m/./ MAN,  SALS e (5 SEupmnz B
RLert) e PATS — PNy Tinds THEGE ALY Tims SLugi7vt —

Z (ouhd o7 5% 744 Lo cptbo XLE

b. How do you think carrier route delivery service to a rural mailbox neaf your home would compare with your
present service?

Better [] Just as Good [] No Opinion [] Worse [X
Please explain. J /% v RA(E AN C )4 Ca M ml&y /%Wﬁ /Z@
To 1h HoawdtDd 1y AL Dbt Rl 57 7%

Tt _THEy KEf TAkE - wor Pags (@7~

4. For which of the following do you leave your community? (Check all tha{ apply.) Where do you go fo obtain
these services?

Shopping m 1745 VicAs — 1o R4
Personal needs [
Banking U _ oA
Employment (]
Social needs ] CHRLH — mLP2RA
5. Do you currently use local businesses in the community?
Yes Ia No []
If yes, would you continue to use them if the post office is discontinued?
Yes [X No [] 2

Name: LARRY Nértsont — [REEJom_ MACHAE | AuD LenlcioRES Liée

(please print your name)

Address: /4 o, //5‘9 X 2 7z
§75-4947-0875  pae: Y=L~ |/]

Telephone number:

Please add any additional comments on a separate piece of paper and attacj it to this form.
Thank you for taking the time to complete this questionnaire.

=] u uestionnaire by 04/19/2011 in the envelope provided.
Dodkét NoUA29548 y pep Holman, NM 000101




To: Michelle Gleason
Postal Service manager
From: Larry Henson

Freedom Machine and Gunworks LLC

N B 1Py S

TEMNO__ /)y

pace_ (O 7 V)M

Michelle, | operate a business in this area and depend on the local Rost Office a great deal to both ship
and receive time sensitive parts. | have been very satisfied with the|service | have received over the
years. Much of the time | send and receive items that would not fit jnto a roadside box, nor would | be
able to “guess” the postage, nor obtain tracking information. If the Holman Post Office were to close it
would be easer for me to switch to UPS or Fed-Ex and stop using the USPS. This is an action that | do not
want to take, our local Post Office has been and should remain a lo¢ation where neighbors see each

other and keep up with things that concern the health of our community.

Sincerely,

Larry Henson

%M,/

S

Docket No. A2012-18
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POSTAL SERVICE«

04/26/2011

LARRY HENSON

PO BOX 27
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance bf the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered care ully before further action is taken.

In response to your letter:
« You expressed a concern about the inability to weigh and rate packages. The carrierjwill accept any letters or packages for
mailing. The carrier will estimate the cost and provide a receipt for any money receivied. On the following delivery day the carrier
will provide change or a bill for the amount over the estimate. For greater convenienge you can weigh, rate and apply postage
yourself by using ‘Click n Ship' at USPS.COM

if it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Si%

Yasmin Montano
Manager, Post Office Qperglions
500 Marguette NW Suite 00
Albuguergue , NM, 87102-9988

%/ CA-JM.I:-

Docket No. A2012-18 Holman, NM 000103
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Postal Customer Questionnaire —— =

1. Please check the appropriate box to indicate whether you use the Holmap Post Office for each of the following.

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

a. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government

Daily

O

Weekly

O EKRD E]\D

Yes

-
ol

EIEIDEKDD

O DIRI

Monthly Never
nd 0
O [
O ]
O O
O .
O ol

IS\[]
E\DD

No

No

NAN T

forms, such as tax forms Yes [ No
b. Using for school bus stop Yes [ No
c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No
If ves, please explain:
d. Using public bulletin board Yes [] No IE]/
g. Other Yes [] No @/

If yes, please explain:

Docket No. A2012-18
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2. Do you pass another post office during business hours while traveling to pr from work, shopping, or for personal

needs?
Yes [] Nd

If yes, which offices

3. Ifyou now receive carrier delivery, there will be no change to your delivefy service - proceed to question 4. If
you currently receive post office box service or general delivery service, ¢omplete this section.

a. How do you think carrier route delivery service to cluster box Lnits with individually locked mail compartments
and parcel lockers would compare with present service?

Better [ Just as Good [ No Opinion [] Worse EZ/
Please explain. 4 < eb. M Z were 72 fave
1@}_«.26 & fuster (nm" A"A’a{?)n‘ wWowl af_g.? Hoe Senviie eres

mgﬁg.._‘z_'m/m’ Lo tored So wse the wPS e -
[ newing - 1> Mmore SEcLrc.
b. How do ydu think carrier route delivery service to a rural mailbox near your home would compare with your

present service?

Better [] Just?s gciod O No Opinion [ Worse [
. (& L. , ) . 3
Please explain. e /)ye on aw#}; Aed B2 —hich is a dirt road.. T /5 44 117/
AL _..n /3 21 0LnTE ‘l? NI Eri~ dend tNs 2.5 G 77 0/ 23 - 5«5‘/" ﬁ“ﬁ

Vs, -, /) z. o g A7 Vel ]I f cad e : LO A #’Mgg{
arive Jp Fhe Winten wheh #s snowin , 77y ! | ot n70t be de/ivened fo e
4. For which of the following do you leave your community? (Check all thal apply.) Where do you go to obtain ma..yé-d even

these services? B u)&d,f.s -
Shopping A Decasronalle — u se, /- -/Z’;}‘};:,;?ﬁ‘
Personal needs M, & - hasVegas s,

Banking E’maﬂ-ﬁb/{y —only /2o

—— [
Employment O] d/!:ﬁﬂ-ﬂé/fr‘lé‘-’l'é D/Z.ﬁﬁ" = péa’-rw{-
Social needs E’ﬁ? M—w‘d

5. Do you currently use local businesses in the community?
Yes IZ/_ N [

If yes, would you continue to use them if the post office is discontinuad?

Yes IE/ No [

Nametﬁ_e_ﬁ [G-N't/ E 7;L=s~ /éfrmfsm.f

(please priht your name)
Address: 795)50&' /\5-5: %/m N/7) &7723
Telephone number: 5'25-'45’7"'@97{5- Date: Miﬂ//

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

o

f uestionnaire by 04/19/2011 in the envelope provided.
Dlsoket Nl KB4 ¢ y pep Holman, NM 000105
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POSTAL SERVICE -

04/26/2011

REV LARRY & TERESA HENSON

POBOX 1585
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance jof the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is laken.

In response to your letter:
« HCR carriers will deliver packages that fit in your mail box, if the package does not fif in the mail box. the carrier will deliver to a
parcel locker in the CBU. You may also pick up your parcel at the Post Office designated for pick up in your area. You can inform
the carrier you do not want packages left in the parcel lockers. CBUs will be erect in Holman for box customers to receive their
mail in. The carrier will not have to drive off their line of travel.

If it is determined that a discontinuance of the Holman Post Office should be pursued, 2 formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If yiou have additional guestions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sin A

%/ Gt (o
Yasmin Montano

Manager, Post Office tions
500 Marquette NW Suite 800
Albuguerque , NM, 87102-9989

Docket No. A2012-18 Holman, NM 000106
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Postal Customer Questionnaife

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps E*// = | ] O
b. Mailing letters ral [l O |
c. Mailing parcels PR ] ] [
d. Picking up post office box mail = [ O O
. Picking up general delivery mail E/ O] O O
f. Buying money orders Pl v O J

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O
O

0
RN
0

0

h. Sending Express Mail

i. Buying stamp collecting

material g o m O
Other postal services:
a. Making permit mailings Yes [] No

b. Using postage meter Yes [] No
Nonpostal Services

a. Picking up government

g S8 §{

forms, such as tax forms Yes [ No
b. Using for school bus stop Yes [ No
c. Assisting senior citizens,
persons with disabilities, efc. Yes [ No
If yes, please explain:
d. Using public bulletin board Yes E{ No []
e, Other Yes [] No []

if yes, please explain:

Docket No. A2012-18 Holman, NM 000107
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Address: \” (s P)OX 5SS Habman
Telephone number: R -20R1

Please add any additional comments on a separate piece of paper and attac
Thank you for taking the time to complete this questionnaire.

Heaca fuipypNg gLestionnaire by 04/19/2011 in the envelope provided.

2.

Do you pass another post office during business hours while traveling to
needs?
Yes [ Ng

If yes, which offices

UNITED STATES 12 7 gfi fiza
POSTAL SERVICE DOCKETNO T\~ [ X7
ITEMNO ~— -

or from work, shopping, or for personal

o’

: e T .
AN ,ﬁQL

AT RN

Wie Ao Oue .S&w@g‘.n% aad pm:.}.p- ol

If you now receive carrier delivery, there will be no change to your delive
you currently receive post office box service or general delivery service,

a. How do you think carrier route delivery service to cluster box units wit
and parcel lockers would compare with present service?

Better [] Just as Good [] No Opinion [

Please explain.

'y service - proceed to question 4. If
complete this section,

h individually locked mail compartments

Worse [t

b. How do you think carrier route delivery service to a rural mailbox neat
present service?

Better [] Just as Good [] No Opinion [

Please explain.

your home would compare with your

Worse 4~

For which of the following do you leave your community? (Check all that
these services?

apply.) Where do you go to obtain

Shopping 74 [ W
Perscnal needs B _Toas
Banking ]

Employment O

Social needs ]

Do you currently use local businesses in the community?
Yes [ Ng¢
If yes, would you continue to use them if the post office is discontinued?
Yes [

~ L A D
Nan‘?fe: '_asfw c (—‘A\(}'\" Lo ‘r’\\(\ MNLTO

N¢

7 (please print your name)
M) M,

P;‘77‘8~3

Date: *" ! %! L

N it to this form.

Holman, NM 000108
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POSTAL SERVICE =
04/28/2011
ROGER & GLORIA ROMERO
PO BOX 33

HOLMAN, NM 87723

Dear Postal Service Customer:
Thank you for returning your questiennaire concerning the propesed discontinuance jof the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carerully before further action is taken.

if it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerel

%/ & | A
Yasmin Montano o

Manager, Post Office Operations
500 Marguette NW Suite 900
Albuguerque , NM, 87102-8999

Docket No. A2012-18 Holman, NM 000109
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Holmgn Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O | B U
b. Mailing letters O O ' O
¢. Mailing parcels O ] O O
d. Picking up post office box mail % O ] D
e. Picking up general delivery mail O O ] O
f. Buying money orders O O e O

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
U
O

h. Sending Express Mail

i. Buying stamp collecting

8NN

material ] ] O
Other postal services:
a. Making permit mailings Yes [ No [
b. Using postage meter Yes [ No Q/

Nonpostal Services

a. Picking up government e
forms, such as tax forms Yes [] No [
b. Using for school bus stop Yes [] No E//

c. Assisting senior citizens, )
persons with disabilities, etc. Yes [] No ]

If yes, please explain:

d. Using public bulletin board Yes [ No [
e, Other Yes [ No [

If yes, please explain:

Docket No. A2012-18 Holman, NM 000110
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B=d posTaL service TEMNO____. Az
2 PAGE {:):j\ r ,/) T\r[

2. Do you pass another post office during business hours while traveling to pr from work, shopping, or for personal
needs?
Yes [] No 2~

If yes, which offices

3. Ifyou now receive carrier delivery, there will be no change to your delivety service - proceed to question 4. If
you currently receive post office box service or general delivery service, gomplete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?

Better [] Justas Good [] No Opinion [] Worse []
Please explain. : /
7"
b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good [ No Opinion ﬂ/ Worse []

Please explain.

4. For which of the following do you leave your community? (Check all thaflapply.) Where do you go to obtain
these services?

Shopping 4" /;'?js :?/./Z‘-% ;;_l:}.)yl_.,-
Personal needs =gl :7{;:_ < 7/4’?@ 1 I AL
Banking 4~ vieg g

Employment ]

Social needs O

5. Do you currently use local businesses in the community?

Yes E/ No []

If yes, would you continue to use them if the post office is discontinued?

Yes E/ Ne [ .

Name: f?/‘ﬁf//’ﬂth'ﬁﬁf e

(please print your name}

Address: 70 JB0K b2 ﬁ/ﬁlf Mat) AL I
Telephone number:(g‘?spgg 7-A2322 Date: 4/

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

i uestionnaire by 04/19/2011 in the envelope provided.
Discket No'-A201244 815" Y _ P Holman, NM 000111
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UNITED STATES i o r_J
POSTAL SERVICE=

04/26/2011

PAT MARTINEZ

P O BOX 62
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance bf the Holman Post Office. Your cormments,
along with others received, will be included in the official record and considered carefully before further action is taken,

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651,

Since_;g;

%/ A0
Yasmin Montano ol
Manager, Post Offi ations

500 Marquette NW Suite 900
Albuquerque , NM, 87102-2899

Docket No. A2012-18 Holman, NM 000112
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1. Please check the appropriate box to indicate whether you use the Holmap Post Office for each of the following.

Postal Services Daily Weekly y Monthly Never
a. Buying stamps O o I. [ ]
b. Mailing letters g - O O |
c. Mailing parcels ] O iE/ O
d. Picking up post office box mail nZ | O O O
&. Picking up general delivery mail O E/ O O
f. Buying money orders [ O O

g. Obtaining special services, including
certified, registered mail, insured mail,

delivery confirmation, or signature D/
confirmation

]
h. Sending Express Mail ] O [E/ OJ

O
O

i. Buying stamp collecting

material | ]

Other postal services:

a. Making permit mailings Yes [ /, No []
b. Using postage meter Yes [D/ No []
Nonpostal Services
a. Picking up government

forms, such as tax forms Yes [] No []
b. Using for school bus stop Yes [] No []
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ No []
If yes, please explain:
d. Using public bulletin board Yes [/ No []
e. Other Yes [ No [J

— .
If yes, please explain: = &l&f !ﬂ%/élﬂ&:#’(xl Lo )"y.i'}‘ LJLG‘:/[é-

g]'cﬁ ('ﬂc;f [y 4| /f’]' m.cf (”cn/fi’//l e ylys 4o

Docket No. A2012-18 Holman, NM 000113




] umiTEDSTATES COCKETNO ’ 3(57,,1%@
POSTAL SERVICE TEMNO Il -
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2. Do you pass another post office during business hours while traveling to pr from work, shopping, or for personal
needs?
Yes [ Nd I&
If yes, which offices
3. Ifyou now receive carrier delivery, there will be no change to your delivety service - proceed to question 4. |f
you currently receive post office box service or general delivery service, omplete this section.
a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?
Better [] Just as Good [] No Opinion [] Worse []
Please explain.
b, How do you think carrier route delivery service to a rural mailbox neaf your home would compare with your
present service?
Better [ Just as Good [] No Opinion [ Worse []
. Please explain.
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
P
Shopping - _
Personal needs [Q/ )
/. s 2
Banking @/ }Uéaﬁim
Employment O -~
Social needs
5. Do you currently use local businesses in the community?
Yes Iﬁ\ Ne [
If yes, would you continue to use them if the post office is discontinued?
Yes [] Np [ .
Name: w [ AN FAL.J
(piease print your name)
address: Y20 {50.7( 15 | HO l AL JU pu %‘i‘l '?Z}
Telephone number: 573«3507 QS@ z) Date: 6 - 7
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
i uestionnaire by 04/19/2011 in the envelope provided.
Diécket Nl AD0A2A 8! y Pep Holman, NM 000114
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TEMNO__ .,
UNITED STATES Pace_ D7 _% L
POSTAL SERVICE

04/26/2011

VICKI HARVEY

P O BOX 187

HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance pf the Holman Post Office. Your comments,
along with others received, will be included in the official recard and considered carefully before further action is taken.

In response to your letter:
« ILlwas suggested that the public bulletin board be relocated to the volunteer fire department or the Headstart school.

Ifit is determined that a discontinuance of the Holman Post Office should be pursued, & formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Past Office at a later date. If ypu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely

" o Ph e
‘Yasmin Montano ;9 r HG

Manager, Post Office Operations
500 Marguette NW Suite 800
Albuguerque , NM, 87102-9989

Docket No. A2012-18 Holman, NM 000115
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POSTAL SERVICE

Postal Customer Questionnaife

TEMNO P
i n W &

1. Please check the appropriate box to indicate whether you use the Holmap Post Office for each of the following.

Postal Services

a.

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mail
Picking up general delivery mail

Buying money orders

. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation
Sending Express Mail

Buying stamp collecting
material

Other postal services:

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

b.

C.

If yes, please explain:

Picking up government
forms, such as tax forms

Using for school bus stop

Assisting senior citizens,
persons with disabilities, etc.

Daily

ORKXOODO

0 O

O

Yes

Yes []

Yes

O o

Yes

Yes [J

Weekly
O

[ T 6 I

O O

Monthly

X O OY X g

No

No

No Rf
No R’
No ﬂ

Never

O

O 0O00ad

-G 9§

d.

e.

If yes, please explain:

Using public bulletin board

Other

Yes []
Yes [J

No

X

No

5

Docket

No. A2012-18
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F POSTAL SERVICE
2.

2. Do you pass another post office during business hours while traveling to
needs?

ifyes, which offices __(C Je U | D p2 D ~- mMMplLs

—TEMND

=2 2 U S

br from work, shopping, or for personal

Yes % Ng []

3. Ifyou now receive carrier delivery, there will be no change to your delive
you currently receive post office box service or general delivery service,

a. Haow do you think carrier route delivery service fo cluster box units wit
and parcel lockers would compare with present service?

Better’ Just as Good [ No Opinion []
Pleaseexplain. _ (W)l D (TAVE AcleS

y service - proceed to question 4. If
somplete this section.

h individually locked mail compartments

Worse []

- AT Al Tir1es .

b. How do you think carrier route delivery service to a rural mailbox neaf
present service?

Better [] Just as Good [] No Opinionﬂ

Please explain.

your home would compare with your

Worse []

4. Forwhich of the following do you leave your community? (Check all that
these services?

apply.) Where do you go fo obtain

Shopping ﬂ' _(M 0N 4
Personal needs m AN HB

Banking mﬁ M f)/d ;ﬁ]-
Employment w‘/f.}/ﬁ} Rel e d

Social needs ﬁ A0 R A

5. Do you currently use local businesses in the community?

YESX No []

If yes, would you continue to use them if the post office is discontinued?

Yes x No [] .

Name: DnLE S HAU 1@22_

(please print your name)

Address: __ |2, ) OoY R4 2. HOl.tr P

o ET7AS

Telephone nuibsn2 2 S =B 2-563 f'ﬂjate: oY -0

—~ /)

Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.

Dkt ,(ﬁu,&ad/&._l{guestionnaire by 04/19/2011 in the envelope provided.

Holman, NM 000117
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UNITEDSTATES PACEC -
POSTAL SERVICE
04/26/2011

DALE SCHNIER

P O BOX 242
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance ¢f the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional guestions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,
‘Yasmin Montano i/p%/ ot S

Manager, Post Office Operations
500 Marguette NV Suite 900
Albuquergue , NM, 87102-9999

Docket No. A2012-18 Holman, NM 000118
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POSTAL SERVICE TEMNG - e
PAGE ']\._;J 4-: L —

Postal Customer Questionnaite

1. Please check the appropriate box to indicate whether you use the HolmaL Post Office for each of the following.

Postal Services Dail;}.- Weekly Monthly Never
a. Buying stamps T‘;LI O O OJ
b, Mailing letiers [ﬂ/ Od [ O
c. Mailing parcels O B/ (] OJ
d. Picking up post office box mail M O I O
e. Picking up general delivery mail [ O L] OJ
f. Buying money orders [ [] ﬁ O

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

©

confirmation O [SJ/ O [
h. Sending Express Mail ! O = Od
i. Buying stamp collecting

material Q/ O [ O

Other postal services:
a. Making permit mailings Yes [] No [J
b. Using postage meter Yes [] No []

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes M Ne [
b. Using for school bus stop Yes [ No []
c Assisting senior citizens, E/
persons with disabilities, etc. Yes No [] ;

? =
‘/_%s, please explain: &(}"‘ffﬂ, i ; Dﬁg—/ /)’}’/CZ; Vi =</ AL 7A 5 /
Ahinid _ Docwnipda'le 12 aS T 90 ) SCHHS ‘{f
44

prdiciappec - (ol D11od N ([ LLBAr e
. 1 ! 7 [ }/}LC
d. Using public bulletin board Yes BT No []

e. Other Yes [ No []

If yes, please explain:

Docket No. A2012-18 Holman, NM 000119
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2. Do you pass another post office during business hours while traveling to pr from work, shopping, or for personal

needs? i

Yes [] N@ B/

If yes, which offices
3. Ifyou now receive carrier delivery, there will be no change to your delivefy service - proceed to question 4. If

you currently receive post office box service or general delivery service, gomplete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments

and parcel lockers would compare with present service?

Better [ Just as Good [] Nao Opinion [ Worse []

Please explain.

b. How do you think carrier route delivery service to a rural mailbox neaf your home would compare with your

present service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain.
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

%
Shopping i IZ,C)
Personal needs ] —
—]

Banking ﬁ '?? 4 S

Employment O //

Social needs o lﬁﬁé
5. Do you currently use local businesses in the community?

Yes [ Np &
If yes, would you continue to use them if the post office is discontinued?
, Yes [] Np [ .
Condly 1) :
Name: L% L/i 41 ’
{please print your hame) q,
0. By 34 7,
Address: 1., o ¥ 2 /
- 1 - Y
Telephone number: (:5”}'6\ 38 Date: (/lkj f;l;j/l I
Please add any addiional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
i yestionnaire by 04/19/2011 in the envelope provided.

Dbscket Na! 42012448 y pep Holman, NM 000120
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TEMNO__ - s £
UNITED STATES PAGE L/ ¢
POSTAL SERVICE «

04/26/2011

EMILY VIGIL

P D BOX 34
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance pf the Holman Post Office. Your comments.
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
. The Postal Service is there to assist customers at all it facilities. Also customers may|drive right up to CBUs to retrieve their mail.

If it is determined that a discontinuance of the Holman Post Office should be pursuei, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Andy Lefterhos al (505) 346-8651.

Sincere
~
qo/ e P

Yasmin Montano

Manager, Post Office tions
500 Marguette NW Suite 900
Albuguergue , NM, 87102-8999

Docket No. A2012-18 Holman, NM 000121
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Postal Custemer Questionnair PAGE r\}% (_(,5
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1. Please check the appropriate box to indicate whether you use the Holmah Post Office for each of the following.
[

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mall

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

¢. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

Daily

X

OO0 X & &

0 o

Yes []

Yes []

Yes []
Yes []

Yes []

Weekly
OJ

S ®H OO0

O

No

No

No

No

No

Monthly
|

O o0Oo0oaoad

a o

(i

Never

|

O 0O 0 0O O

O

d. Using public bulletin board

e. Other

Yes @

Yes []

No

No

If yes, please explain:

Docket No. A2012-18
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PAGE A L) CH
A

2. Do you pass another post office during business hours while fraveling to jor from work, shopping, or for personal
needs?
Yes [] Ng K&Z
If yes, which offices
3.  If you now receive carrier delivery, there will be no change to your delive service - proceed fo question 4. If
you currently receive post office box service or general delivery service, gomplete this section.
a. How do you think carrier route delivery service to cluster box units wi individually locked mail compartments
and parcel lockers would compare with present service?
Better [] Just as Geod [] No Opinion [ Worse @
Please explain. \J DAL s ;‘_t,é( e::’qm:/ wans o |l 30 Q’,OL—
-~
b. How do you think carrier route delivery service to a rural mailbox neay your home would compare with your
present service?
Better [] Justas Good [] No Opinion [] Worse
Please explain.
4. For which of the following do you leave your community? (Check all thaf apply.) Where do you go fo obtain
these services?
Shopping 1) bt e 7-21.
Personal needs ] 7 7a 20N
Banking ] Qg _LZ.?@:L
Employment El
Social needs O L V,?L
5. Do you currently use local businesses in the community?
ves A\ Ne [
If yes, would you continue to use them if the post office is discontinued?
Yes N ﬁ N
Name: \-S{:‘-.-f;’ M* CJ/L"L
(please print your name)
nddress: _ o By & {J/J‘fw W-rn 31777
Telephone number: _475- 37 Ly s Date: _~é~!Uf
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
) uestionnaire by 04/19/2011 in the envelope provided.
Bocket Ko “A204248! y PR Holman, NM 000123
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D4/26/2011
JOSE M CRUZ
POBOXS

HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance pf the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered care fully before further action is taken,

In response to your letter:
+ CBUs would be erected in an area that would be safe and convenient for all customers to pick up their mail.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely: - )
10/ G ma v e
Yasmin Montano
Manager, Post Office Ope s
500 Marquette NW Suite 9

Albuguerque , NM, 87102-2989

Docket No. A2012-18 Holman, NM 000124
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Postal Customer Questionnaife PM

1. Please check the appropriate box to indicate whether you use the Holmgn Post Office for each of the following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps Cl E’/ O
b. Mailing letters ] m/
c. Mailing parcels ]
d. Picking up post office box mail E/
e. Picking up general delivery mail [E/

O o0oanoano
O0o0oo0oad

f. Buying money orders ]

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O
Il

O

h. Sending Express Malil ] ]

i. Buying stamp collecting m/
material O

Other postal services:

No

Ll

a. Making permit mailings Yes

No

U

b. Using postage meter Yes
Nonpostal Services

a. Picking up government

forms, such as tax forms Yes No

=

No

O

b. Using for school bus stop Yes

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

NANAN = g meeges

If yes, please explain:

No

O

d. Using public bulletin board Yes

W\

No

O

e. Dther Yes

If yes, please explain:

Docket No. A2012-18 Holman, NM 000125
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2. Do you pass another post office during business hours while traveling to pr from work, shopping, or for personal
needs?
Yes [ Nd &
If yes, which offices
3. Ifyou now receive carrier delivery, there will be no change to your delivefy service - proceed to question 4. If
you currently receive post office box service or general delivery service, tomplete this section.
a. How do you think carrier route delivery service to cluster box units with individually locked mail compartmentis
and parcel lockers would compare with present service?
Better [] Just as Good [] No Opinion [] Worse E/
Please explain.
b. How do you think carrier route delivery service to a rural mailbox neal| your home would compare with your
present service?
Better [ Just as Good [] No Opinion [J Worse m/
Please explain.
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping B/
Personal needs E/
Banking O
Employment O
Social needs ]]/
5, Do you currently use local businssses in the community?
Yes IE/ No []
If yes, would you continue to use them if the post office is discontinued?
Yes [}J/ Ne O 5
Name: N €. FO N PO (O
(please print your name} 8 7 7 b } 3
Address: ;:D O . ROX L 2L /7/6//'514;..! Ar o .
Telephone number;, &~ 2 §—2 §7-6/27 Date: _ @ F~/2N-L/
Please add any additional comments on a separate piece of paper and aitac it to this form.
Thank you for taking the time to complete this guestionnaire.
u uestionnaire by 04/19/2011 in the envelope provided.
‘Dockst NolA201248 Holman, NM 000126




::_.:r:;lulj;?':uu.HTT.!.: DOCKET NO , 3 b7:9’}-t QO

Page Nor 30 MEMNO -
TG

E UNITED STATES
POSTAL S

-

04/26/2011

JERONIMO CRUZ

POBOX 196
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance jof the Holman Post Office. Your comments,
along with others received, will be included in the official record and considerad carefully before further action is taken.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
\egas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

gD%/ )

Yasmin Montano

Manager, Post Office Operations
500 Marquette NW Suite 900
Albuguergue , NM, 87102-9989

Docket No. A2012-18 Holman, NM 000127
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Postal Customer Questionnaife Pﬁm

1, Please check the appropriate box to indicate whether you use the Holmah Paosi Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O X O O
b. Mailing letters L] i ]
¢. Mailing parcels ] Pl (] ]
d. Picking up post office box mall % ] O ]
e. Picking up general delivery mail | | ] ]
f. Buying money orders | X ] ]
g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation d | O OJ
h. Sending Express Mail O O ] &J

i. Buying stamp collecting
material ] L] = E

Other postal services:

a. Making permit mailings Yes [ No [X

X

b. Using postage meter Yes [] No
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No [X

X

b. Using for school bus stop Yes [] No

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No DX

If yes, please explain:

d. Using public bulletin board Yes No [
e. Other Yes [ No []
= Woe . . 3
Ifyes, please explain: _ X Qu A0 W@ Yolmew  Poch O{:\\Ju‘ PR
T Rnow

\-Fg__r__\ \-‘I_-\‘.g {hgmm,\h_\h“\ \{)u‘“—.\-ﬂ:néjt‘.. ap
LoMgn g W\‘Q_LU"\/\S% LM
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2. Do you pass another post office during business hours while traveling to r from work, shopping, or for personal

needs?
Yes [ No| X

If yes, which offices

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive post office box service or general delivery service, Jompiete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain.

b. How do you think carrier route delivery service to a rural mailbox nearyour home would compare with your
present service?

Better [] Just as Good [J No Opinion [ Worse []

Please explain.

4. For which of the following do you leave your community? (Check all thatjapply.) Where do you go to obtain
these services?

Shopping E‘{

Personal needs d
Banking d
Employment ] ve\ieved

Social needs d

5. Do you currently use local businesses in the community?

Yes [] No [
If yes, would you continue to use them if the post office is discontinued?
ves i Na [J .
Name: r\:)CLC \ONO T\—LL},t\\O

{please print your name)
Address: _ W\ C 24 Wox 20M \\‘\O\TY\O\V\ }J W (317223

Telephone number: 515- 2371~ L\\ Date: 1{—"1-—\\‘

Please add any additional comments ori a separate piece of paper and attachy it to this form.
Thank you for taking the time to complete this questionnaire.

P, retur) r questionnaire by 04/19/2011 in the envelope provided.
Dotket Ko A2615018 y Holman, NM 000129
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UNITEDSTATES
POSTAL SERVICE s

D4/26/2011

PACIANO TRUJILLO

HC 34 BOX 204
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the propesed discontinuance
along with others received, will be included In the official record and considered carefl

In response to your letter:
It was suggested that the public bulletin board be relocated to the volunteer fire depa

— W s 4%

ok

f the Holman Post Office, Your comments,
lly before further action is taken.

1ent or the Headstart school.

If it is determined that a discontinuance of the Holman Post Office should be pursued J a formal proposal will be posted in the Las

Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. Iy
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely@_O
b Yespain
Yasmin Montano

Manager, Post Office Operations
500 Marguette NW Suite 800
Albuguergue , NM, 87102-9989

u have additional questions or comments,

Holman, NM 000130
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Postal Customer Questionnaire pﬂﬂ

1. Please check the appropriate box to indicate whether you use the Holmah Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps X O M O
b. Mailing letters v O O d
c. Mailing parcels ﬁ ] L] O
d. Picking up post office box mail X O O ]
e. Picking up general delivery mail O J ] L]
f. Buying money orders ﬁ{ ] ~ ]

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation O ] E’ ]
h. Sending Express Mail ] L] E
i. Buying stamp collecting

material | O [ ]

Other postal services:
a. Making permit mailings Yes [] No
b. Using postage meter Yes [] No kI

Nonpostal Services

a. Picking up government

forms, such as tax forms Yes ‘Qf No []
b. Using for school bus stop Yes [] No E]
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No [
If yes, please explain:
d. Using public bulletin board Yes X No []
e, Other Yes [] No []

If yes, please explain:

Docket No. A2012-18 Holman, NM 000131
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POSTAL SERVICE
2

maerm_Lﬂ&Q%:(Q——
[TEM

NO )
PAGE

2. Do ym; pass another post office during business hours while traveling to ¢r from work, shopping, or for personal
needs? ves O No| K/
If yes, which offices
3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive post office box service or general delivery service, domplete this section.
a. How do you think carrier route delivery service fo cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?
Better [] Just as Good [] No Opinion [] Worse []
Please explain.
b. How do you think carrier route delivery service to a rural mailbox near|your home would compare with your
present service?
Better [] Just as Good [] No Opinion [] Worse []
Please explain.
4. For which of the following do you leave your community? (Check all thatfapply.) Where do you go to obtain
these services?
Shopping O
Personal needs |
Banking O
Employment O
Social needs ]
5. Do you currently use local businesses in the community?
Yes)z_/ Nd []
If yes, would you continue to use them if the post office is discontinued?
(f Yes [] Ng [] s
Name: {Nn ¢ G bid 4
(please prlnt your name)
Address: 13 C. A o /% ligd A4 SI725
Telephone number: Aé 6‘-./ ﬁ#{/ Date: l—/’é / /
Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.

FiRaRa: Gl Kby gl guestionnaire by 04/19/2011 in the envelope provided.

Holman, NM 000132
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UNITED STATES
POSTAL SERVICE=

04/26/2011

CONNIE GUINT

FOBOX 4
HOLMAN, NM 87723

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance gf the Helman Post Office. Your comments,
along with others received, will be included in the official record and considered careflilly before further action is taken.

If it is determined that a discontinuance of the Holman Post Office should be purs.t.ie'.-d1 a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If yau have additional guestions or cormments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Smcerely

-
Yasmin Montano %D 7
Manager, Post Office rations

500 Marguette NW Suite 900
Albuguerque , NM, 87102-9999

Docket No. A2012-18 Holman, NM 000133




UNITED STATES

';_ POSTAL SERVICE

Postal Customer Questionnait

1. Please check the appropriate box fo indicate whether you use the Holma

Postal Services Daily

a. Buying stamps O

b. Mailing letters O

c. Mailing parcels ] :
d. Picking up post office box mail ;‘;

e. Picking up general delivery mail

f. Buying money orders O

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation O

h. Sending Express Mail |

i. Buying stamp collecting
material O

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc,

Yes []
Yes []

Yes []
Yes [

Yes []

Weekly
O

O 000

0o O

Monthly .

=
o

]

n Post Office for each of the following.

Never

If yes, please explain:

d. Using public bulletin board
e. Other

If yes, please explain:

Yes []
Yes []

Nu-E/_
=

No

Docket No. A2012-18

Holman, NM 000134
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‘ POSTAL SERVICE

2.

2. Do you pass another post office during busi
needs? J&
Yes

1 .
If yes, which offices ( \‘-Qu'&'i_.lt'.i nd (F /MDI}-L.

s hours while traveling to g

No

O

il)
\ ‘-CH‘
S\

r from work, shopping, or for personal

3. Ifyou now receive carrier delivery, there will be no change to your deliver,
you currently receive post office box service or general delivery service, ¢

a. How do you think carrier route delivery service to cluster box units witl
and parcel lockers would compare with present service?

Better [ Just as Good [] No Qpinion [

Please explain.

bmplete this section.

Worse [

y service - procead to question 4. If

individually locked mail compartments

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your

present service?

Better [ Just as Good [ No Opinion []

Worse []

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping %"'4\ f/eﬁ,cc,g £ 7:;.1/0‘"3-—
Personal needs L
Banking O
Employment L]
Social needs O

5. Do you currently use local businesses in the community?
Yes [ No
If yes, would you continue to use them if the post office is discontinued?
Yes i No

Name: C ‘ CLin A \\ wrars

(please print your name)

Address: HC" l%c:’-"/\’ / 7 3 I (c,l /Hrc'a N ,{/';-{f

Y7723

Telephone number: Date: ’5/"" [J =~/

.

Please add any additional comments on a separate piece of paper and attach
Thank you for taking the time to complete this questionnaire.

Pﬁg&%{ﬁtgrﬂ%qg&uestionnaire by 04/12/2011 in the envelope provided.

it to this form.

Holman, NM 000135
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04/26/2011

CLAUDIO DURAN

P OBOX 173
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance af the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered careﬁf!ly before further action is {aken.

If It is determined that a discontinuance of the Holman Post Office should be pursued |a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerel

Gd s i
Yasmin Montano %/

Manager, Post Office rations
500 Marguette NW Suite 900
Albuguerque , NM. 87102-9929

Docket No. A2012-18 Holman, NM 000136




UNITED STATES

POSTAL SERVICE

B

Postal Customer Questionnaire

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Oblaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
- forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, efc.

If yes, please explain: (S5 e a[r'*i.* (1 bﬁ"[{: G

Daily

!:IB\IQ.DDD

o O

Weekly

E ~

[ I R O I

O 0O

Yes

Yes []

ug
-

Yes IE/

Yes

Yes

R { W X [

ITEM MO

- %

7
PAGE :

Please check the appropriate box to indicale whether you use the Holmjan Post Office for each of the following.

Monthly Never
O U
O U
g O
0 U
0 O
o O

0 %R
O

i

No
No []

No []

No []

No [
WE ikt AL —

e Nomriik, “pigil. Ot i) s ¥ liele

Onifa Latle

1 L({t; At fhle off

d. Using public bulletin board
e. Other

If yes, please explain:

Yes [H-
Yes [

No []
No [J

Docket No. A2012-18

Holman, NM 000137




=y UNITED STATES L2, = i 5?(
P POSTAL SERVICE pDockeTNO _b (T 1 e
ITEMNO

- PAGE é)‘_a-(; V)

2. Do you pass another post office during business hours while traveling !10 or from work, shopping, or for personal
needs? X

Yes [ No m_/

if yes, which offices

3. If you now receive carrier delivery, there will be no change ta your delivery service - proceed lo question 4. |f
you currently receive post office box service or general delivery service complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?

' Better [] Just as Good [] No Opinion [J-_ Worse @""
Please explain. t%UL\ LG, __“}-\"1 P\ P":. = iy ‘J( g \DL'«")(— 25 =
WO k\\ I TERE

b. How do you think carrier route delivery service to a rural mailbox ne# your home would compare with your
present service?

Better [] Just as Good [] No Opinion [] Worse [F

. | F | o~ An ¥ coA I A ,. }- N
Please explain. _v (1}t [ |14V = 0 L D%“} ‘L’ ]H"Pﬁ PL
\ AL if;[- E \ ¥ ‘. o (b (W 2 \ _;' 1l¢ Ll An VA \
o ¥ LT L s .‘.. . ¥ LI L % Lo L

4. For which of the following do you leave your community? (Check all tha apply.) Where do you go to obtain
these services?

'Shopping 3 -4 V1o 1 f {L
Personal needs = / ¥ Ly f fo
Banking | { V ; [{ § (4 ."ft',
[Employment ]

Social needs F__]

5. Do you currently use local businesses in the community?

Yes [] No| [\
If yes, would you continue to use them if the post office is discontinued?
Yes [] No| [] "

Narn:e: q‘(l[f)i(‘flﬂ ‘8 \Jt(‘\l'l

5 (please print your name) L&
Address: T {." %’*‘*‘{/ ’ (C‘ 9‘
Telephone number; L{‘ \ T (::;9 5 % Date: f.";flL - 151

Please add any additional comments on a separate piece of paper and attachl|it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 04/19/2011 in the envelope provided. k_/
N

; \
Docket No. A2012-18 3 Holman, NM 000138
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E UNITED STATES
POSTAL SERVICE«
04/28/2011

FABIOLA R VIGIL

PO BOX 162
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance ¢f the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefplly before further action is taken,

In response to your letter:
You were concerned about obtaining services from the carrier, retail services providefl at the post office are available from the
carrier. Most transactions do not require meeting the carrier at the mailbax. Stamps by Mail and Money Order Application forms
and Priority packaging are available for customer convenience. CBUs are high security locked mailboxes. This type is very hard
to vandalize. In most cases the disabled can drive right up to the CBUs to retneve thair mail.

If it is determined thal a discontinuance of the Holman Post Office should be pursued| a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ygu have additional questions or cornments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Slncemlw
Yasmin Mdntano %’ bl

Manager, Post Office Cperati
500 Marquette NW Suite 500
Albuguergue , NM, 87102-9989

Docket No. A2012-18 Holman, NM 000139
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POSTAL SERVICE

Postal Customer Questionnaire PAGE (\}—},

1. Please check the appropriate box to indicate whether you use the Holmgan Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps ipd ] O |
b. Mailing letters O = ] ]
¢. Mailing parcels O = (] O
d. Picking up post office box mail 8] | | il
e. Picking up general delivery mail =8 ] ] |
f. Buying money orders ] ] B O
g. Obtaining special services, including

cerlified, registered mail, insured mail,

delivery confirmation, or signature

confirmation £ O i2] []
h. Sending Express Mail O O @ O

i. Buying stamp collecting

material O [ B8 J
Other postal services:
a. Making permit mailings Yes [] No
.b. Using postage meter Yes [ No &1
Nonpostal Services

a. Picking up government

forms, such as tax forms Yes E] No [
'b. Using for school bus stop Yes &9 No []
\c. Assisting senior citizens, ‘

persons with disabilities, etc. Yes & No []

If yes, please explain: &

il t Cotsydde J
d. Using public bulletin board Yes E]/ No []
e. Other Yes [] No [J

If yes, please explain:

Docket No. A2012-18 Holman, NM 000140
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‘ POSTAL SERVICE

COSKETNG L‘% (5’7 .::)L{/ [W

ITEMNO

% oe JI= (L

2. Do you pass another post office during business hours while traveling td or from work, shopping, or for personal

needs?

If yes, which offices

Yes []

Np [H

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed o question 4. If
you currently receive post office box service or general delivery service, pomplete this section,

a. How do you think carrier route delivery service to cluster box units with individually locked mail compariments

" and parcel lockers would compare with present service?

Better [ Just as Good []

Please explain. U l;.,;:{“f& Lm(f_"f' o) el %‘!fii*(fb/ WO GWLS/JE{Y—Q'

s
No Opinion [] Worse [I4

[ mzmm; AINALTA %wﬁ

~b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your

present service?

Better [] Just as Good [

No Opinion [] Worse [

Please explain. /JINZH,L&J“!{{O) ijﬂ")l{jﬁ-g -Pfi,{ﬁi Ll’/ﬂ! L)Mr% = ﬁ@hﬂ.{{dx‘téfﬂa& =

4. For which of the following do you leave your community? (Check all that|apply.) Where do you go to obtain

these services?

. ’ ’ i7
Shopping OF __Cuae 4 Dl
i
Personal needs =] i f
_ y i
Banking 2 "t
Employment ]
i
Social needs [z} A ' -

5. Do you currently use local businesses in the community?

Yes []
If yes, would you continue to use them if the post office is discontinued?
Yes [] Nol| []

Name: gal e A VALY

No| &

(please printyour nama)

Address: PO B 2l

Telephone number: _(plF SRy

Date: .{]’J‘,-, D -t

Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire,

Please return your questionnaire by 04/19/2011 in the envelope provided.

Docket No. A2012-18

Holman, NM 000141
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UNITED STATES P&M
POSTAL SERVICE
04/26/2011
PHILLIP A VIGIL
P O BOX 311

HOLMAN, NM 87723

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance ¢f the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefllly before further action is taken.

In response to your letter:
You were concermned about obtaining services from the carrier, retail services provided at the post office are available from the

carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience.

if it is determined that a discontinuance of the Holman Post Office should be pursued| a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or commients,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely @\Q

i
Yasmin Montano -:I'D/ Gt
Manager, Post Office Operatio

500 Marquette NW Suite 900
Albuguergue , NM, 87102-9999

Docket No. A2012-18 Holman, NM 000142
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P POSTAL SERVICE ITEM NO

Postal Customer Questionnaife PAG’L&L—D—E—

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services Daily Weekly Monthly Never

O

a. Buying stamps
b. Mailing letters
¢. Mailing parcels
d. Picking up post office box mail

e. Picking up general delivery mail

DDQDE{E{

0 0 I I O
DRDDDD

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

0 O

h. Sending Express Mail

i. Buying stamp collecting
material |

DDR %DDEQDD

O I?EI

?DD

Other postal services:
a. Making permit mailings Yes [] No E}/.

b. Using postage meter Yes [] No E/
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [ No l}/

b. Using for scheol bus stop Yes [] No [Q/

c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No @/

If yes, please explain:

d. Using public bulletin board Yes IQ/ No [
e. Other Yes [] No [

If yes, please explain:

Docket No. A2012-18 Holman, NM 000143
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POSTAL SERVICE
3L

Do you pass another post office during business hours while traveling tg

needs?
Yes [ N

If yes, which offices

or fram work, shopping, or for personal

> Y

If you now receive carrier delivery, there will be no change to your delive
you currenily receive post office box service or general delivery service,

ry service - proceed to question 4. If
complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments

and parcel lockers would compare with present service?

Better [] Just as Good [

Please explain. \\G*\( 6@2(;._’{ &. OU F

No Opinion

Q.

Worse

oﬁ Cr LLé

eVe Secunili. We need g

S

Whe Deot ccmﬁa,red

Vo Cmy oY

er [fpstoddpe !

b. How do you think carrier route dehvery service fo a rural mailbox near

present service?
Better [] Just as Good [] No Opinion []

Please explain. R l?"\‘ 6 € C—Lk B €

Oux P.0

your home would compare with your

Worse

. oHers us

95@@.\1‘1& wWhe \’\QJE’A

For which of the following do you leave your community? (Check all that
these services?

Shopping O ’D@ ¢ ﬁor\m‘,\,

epply.) Where do you go to obtain

Personal needs

o Yecacnc |

0 Personc|

Banking
Employment O Q crsonc \
Social needs O ?G’ féOﬂCk\‘

Do you currently use local businesses in the community?

Yes [

If yes, would you continue to use them if the post office is discontinued?

Yes []

No

No

vame: Liesnne - Ny \M,@S

(please print your name)

Address: p O. R(\)\( /Q/ /Z@/H(QV\

Telephone number; 5“ ‘{)‘ (Qgéh"/!“/g a

Date: 4 — //

Please add any additional comments on a separate piece of paper and attach if

Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 04/19/2011 in the envelope provided.

Docket No. A2012-18

to this form.
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UNITED STATES
POSTAL SERVICE«
04/26/2011

DONNA L MAYNES

P OBOX 14
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance

ool 3o 2940

ITEMNO__ _~ ~

PAGE

of the Holman Post Office. Your comments,

along with others received, will be included in the official record and considered careflilly before further action is taken,

In response to your letter:

« You expressed a concern aboul the security of mail. CBUs are high security locked mailboxes. This type is very hard to
vandalize. Customers can also plck up their mail 24 hours a day when delivered to CBUs, which they currently can not do.

If it is determined that a discontinuance of the Holman Post Office should be pursued| a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ygu have additional questions or comments,
please feel free to contact Andy Letternos at (505) 346-8651.

Yasmin Montano E‘:‘%
Manager, Post Office O s

500 Marguette NW Suite 800
Albuquergue , NM, 87102-8999

Docket No. A2012-18
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1. Please check the appropriate box to indicate whether you use the Holmar]

UNITED STATES

[ N A ~N /-

POSTAL SERVICE

Postal Customer Questionnair

Postal Services

a.

b.

C.

Buying stamps

Mailing letters

Mailing parcels

Picking up post office box mail
Picking up general delivery mail

Buying money orders

. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation
Sending Express Mail

Buying stamp collecting
material

Other postal services:

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

b.

Picking up government
forms, such as tax forms

Using for school bus stop

c. Assisting senior citizens,

If yes, please explain:

persons with disabilities, etc.

Daily

o

OO0 X O 0

a o

Yes

Yes

Yes

Yes

Yes

Weekly
U

B

O O O 0 0

o o

0 O

CKETNO

TEMNO

PAGE

- DE

Post Office for each of the following.

Monthly
X

O® OO

1

No Il
Ne [

Ne []
No K

No X

Never

o

O
4l
O
K
X

o X

d.
e.

If yes, please explain:

Using public bulletin board

Other

Yes

Yes

O

No X
No IR,

Docket No. A2012-18
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2. Do you pass another post office during business hours while traveling to dr from work, shopping, or for personal
needs?

Yes K No |[]
If yes, which offices Cl= ve Lanid m:wwx AT RA ﬁ?ogﬁ* offFicE

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive post office box service or general delivery service, cpmplete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?

Better [] Justas Good [] _ No Opinion [] Worse X

Please expﬁin. wen'?T 1TS54 c'm,o][u A, ael Tiey
Wen Come_ LlevC o f’vfj’ ;g}mjj_mﬁe_&%j'

&

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [ Just as Good [ No Opinion [] Worse R
Please explain. -I‘-I‘AL{_: T2 Go i MAAE Z’M‘—‘

ORDeve  dysd LresT e _/'f“,
Neme. BECAUs £ 17 A Ce 1aA)

s mes oy

pply.) Where do you go to abtain

4 For which of the following do you leave your community? (Check all tha
these services?

Shopping R Nera e Las I_/J:' GAD
Personalneeds R LAS  VAZAS
Banking R AMAM—_QMMMAM:ISX—LW Credit pnsp 125 Vegas
Employment 2 ‘Q\E‘“QL_EO’ . EASE
Social needs B MOR‘Q }5__ LAS V‘ECAC

5. Do you currently use local businesses in the community?

T

wo. ThaRe AT TE No X
If yes, would you continue to use them if the post office is discontinued?
Yes [] Ng [ i
Name: Gﬁé RGE ';4':8 'E/W?;ﬂ

“please print your name)

Address: "PQ, B@ )( q ? %/M AJeL M’E;'[C.O 5777—3
Telephone number@j:). 33‘1" 1’10(6 Date: tf" 9 - A0 I l

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

K-z ir,questionnaire by 04/18/2011 in the envelope rovided.
FYoeRat N6 K209218 y P Holman, NM 000147
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UNITED STATES
POSTAL SERVICE =

D426/2011

GEORGE ABEYTA

P OBOX 89
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance gf the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefylly before further action is taken.

In response to your lefter:
« A HCR carrier will deliver mail to CBUs erected in Holman.

If it is determined that a discontinuance of the Holman Post Office should be pursued| a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ygu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,

313/ Cw) rA e
Yasmin Montano

Manager, Post Office Operation
500 Marquette NW Suite 900
Albuquergue , NM, §7102-8988

Docket No. A2012-18 Holman, NM 000148
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Postal Customer Questionnaire b

1. Please check the appropriate box to indicate whether you use the Holman Phst Office for each of the follawing.

postal Services Daily Weekly Monthly Never
O

. Buying stamps

Q-

B. Mailing letters
¢. Mailing parcels
d. Picking up post office box mail

¢ Picking up general delivery mail

DDDDE{R

O ® O 0O O
ANAN
o O

{. Buying money orders

3. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail O 0

Buying stamp collecting

material ] 2
Dther postal services:
L Making permit mailings Yes E/ No [

b. Using postage meter Yes No B/

E{%R ?DDE{DD

Eonpostal Services

. Picking up government E(
forms, such as tax forms Yes No [J
b. Using for school bus stop yes [] No E/
c. Assisting senior citizens, [3/
persons with disabilities, etc. Yes No [

If yes, please explain:

S,y

-

d. Using public bulletin board Yes E{ No []
e. Other yes [ No [J
If yes, please explain:

R e

e

Dockgt No. A2012-18
Holman, NM 000149
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bm work, shopping, of for personal

o you pass another post office during busi;gass hours while fraveling to or fr

needs? ;
es No [

[

Y

yes, which offices (W h’“{;“ ‘ MIOYQ ; ( lgr(!kﬁil;”
:

————

ervice - proceed 10 question 4, if

no change to your delivery S
hplete this section.

receive carrier delivery, there will be
eneral delivery service, cor

If you now
ly receive post office box service or g

you current

e delivery service to cluster box units with individually locked mail compartments

esent service?

No Opinion [ worse [J

;. How do you think carrier rout
+nd parcel lockers would compare with pr

Better [J Just as Good [

Dlease explain. )

I
[ —T
I

b, How do you think carrier route delivery service to a rural mailbox near yjour home would compare with your

present service?
No Opinion [ Worse [

S

Better [ Just as Good []

Please explain

.

.

4. |Forwhich of the following do you leave your community? (Check all that lapply.) Where do you go to obtain

these services?

Shopping =g ’I‘QOS

Personal needs |

Banking O

Employment |

Social needs O ————

| businesses in the community?

Yes E/ No [J
se them if the post office is discontinued’

Yes No mﬂ "

Name: Eif LE. W[ f& l/J %? !' Z

- {please print your ame) .
Address: fo é)f }g J ‘3 ZEM VZILL__/_NM——B—/qﬂ I _77__&4
Telephone nurt'lt:‘er'.\:wI ) E ;'5555 2“}722(5 Date: 4 [l //

pléase add any additional comments on 2 separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

5. | Do you currently use loca

If yes, would you continue to u

Please return your questionnaire by 04/19/2011 in the envelope provided.

Docket No. A2012-18
Holman, NM 000150
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POSTAL SERVICE =
04/26/2011
ROBERT VIGIL
P O BOX 143

HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance df the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefylly before further action is taken.

If it is determined that a discontinuance of the Holman Post Office should be pursued (a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely, :

Yasmin Montano
Manager, Post Offce Gp
500 Marguetie NW Suite 9[}0

Albuquerque , NM, 87102-9998

Docket No. A2012-18 Holman, NM 000151
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Postal Customer Questionnaine

I ?U'l fw

Pace_ (S ()

Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services
a. Buying stamps
b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

Daily

DD%DDD

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation
h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,

persons with disabilities, etc.

If yes, please explain:

O

]

Yes

O

Yes

Yes EZ/

Yes []

Yes [

Weekly
]

O 0Oon0oad

O

Maonthly

YPORER

NN

Never

DDR]EIDD

PEI

M

No B~
No &

No ]

No A"
NOE'/

d. Using public bulletin board
e. Other

If yes, please explain:

Yes []
Yes [-]

No

No

N

Docket No. A2012-18

Holman, NM 000152
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wocigiiss | 3 I

3.

Do you pass another post office during business hours while traveling to g

[TEMNO
PAGE

r from work, shopping, or for personal

needs?
Yes No| ]
If yes, which offices (/"Zg Yohand o DN P yTen

If you now receive carrier delivery, there will be no change to your deliver

v service - proceed to question 4. If

you currently receive post office box service or general delivery service, gomplete this section.

a. How do you think carrier route delivery service to cluster box units with

individually locked mail compartments

and parcel lockers would compare with present service?

Better [ Just as Good [:l No Opinion [

Worse []

Please explain. | }A/
R

VAN

b. How do you think carrier route delivery service to a rural mailbox near|your home would compare with your

present service?

Better [] Just as Good ﬁ‘ No Opinion [

Please explain. |

Worse []

M=

/N

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping E/

Personal needs E/

Banking O

Employment L]

Social needs Z/

5. Do you currently use local businesses in the community?

Yes E/

If yes, would you continue to use them if the post office is discontinued?

Yes @/
Name: % WA A T s+ N1

No []

No [] 3

(please print your name)

Address: ,/9/? 6&7‘:3’ /L ﬁeﬂ‘jmawn P P L

Telephone number: (3057 /70225 vate: Hfapr | 57723

Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.

D6acst ,(ﬂugad(&gwuestionnaire by 04/19/2011 in the envelope provided.

Holman, NM 000153
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POSTAL SERVICE=

04/26/2011

EVA MARTINEZ

P OBOX 11
HOLMAN, NM 87723

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance df the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

Ifit i determined that a discontinuance of the Holman Post Office should be pursued|a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional guestions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerew
7 Vil jﬁd“ i P

Yasmin Montano

Manager, Post Office Operations
500 Marquette NW Suite 500
Albuguerque , NM, 87102-8999

Docket No. A2012-18 Holman, NM 000154
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Postal Customer Questionnaine

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services Daily Weekly Monthly Never &e Y\J P
a. Buying stamps | £ ‘.\} L] O = —TG}
b. Mailing letters U K anppos O O
¢. Mailing parcels O] O ] N Ptﬁy NT. e‘-‘ < (\
d. Picking up post office box mail X ] O O
e. Picking up general delivery mail O O O E4
f. Buying money orders O J L] O AsS New kt’ Q\

g. Obtaining special services, including
certified, registered mail, insured mail, \ \
delivery confirmation, or signature N ERY
confirmation f\% ﬂ)

O
O]
O
[

N \\S“{QG\QL

i. Buying stamp collecting )
material | & | O an N %L 8| tu\

O
O
H

h. Sending Express Mail |

Other postal services:
a. Making permit mailings Yes [ No [{]
b. Using postage meter Yes M No [
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes No []

b. Using for school bus stop Yes [] No B4

c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No (X

Ifyes, please explain: __ 1)\ ).2 d Lbhﬂ‘l,}_ﬂ _ N oe r—} A '?Df;t DaLUJ (JQ
TN \:\D\QH\ ug\d o LAARE @__LL,{’ H)x.é‘e

d. Using public bulletin board Yes B No [

e. Other Yes [] No [ ' o‘JIJ &»w-u-\
To P@i‘ : .M.“—*‘J (P‘{ :

If yes, please explain:

‘:\I’fﬁ ot 0ol L/ Fhe Wy Tp  Veuw
L hava T o a ¢ Jo ((TAK!( on

To Fake Weil To Pacfl A e~

Docket No. A2012-18 Holman, NM 000155
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F:‘ POSTAL SERVICE
ITEM NO,

2 e =00

2. Do you pass another post office during business hours while traveling to gr from work, shopping, or for personal
needs?
Yes [J No| B

If yes, which offices

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive post office box service or general delivery service, gomplete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?

Better [] Just as Good [ No Opinion [] Worse Ef

) |.+}\‘ '\J\owxﬂoh I‘A'T] Pnf Ka:{je g ; Se nf}n.r\.lﬁ 4 (v @b u"mﬂﬁ O\’r{- é |.GJM‘-L02{}{'&'5}‘

Please explain. .
A /st w)Dts ¢ T Sewmetimes Need h‘?ip

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good [] No Opinion [] Worse %
Please explain. i+ L Youd r,b \'f'\‘ n‘\ oo Con e £ + T‘J
] 1 .
WHPR L{}w MealCare ag

4. For which of the following do you leave your community? (Check all thatfapply.) Where do you go to obtain
these services?

Shopping d \ a&\ y
Personal needs Z dL-t'\ X ) {( Ur .l...'L '/

= : \
Banking A }P\L? (\‘W Mﬁy O\W

T P P

Employment ]

Social needs |

5. Do you currently use local businesses in the community? JQ
g

Yes K ;\% )\) Ng [J _‘
| | e be b
If yes, would you continue to use them if the post office is discontinued? N\ (}L\,&. \)-{ : ma"t R
|
Yes [] Ng [] N

Name:

(please print your name)

address: _ XD %O“L =i \\'D\WW AN
Telephone number: AR “"6%[{] Date: /"/tﬂﬁ ! | ]

Pleass add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

uestionnaire by 04/19/2011 in the envelope provided.
Dioakét NOLA202148 y pep Holman, NM 000156
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E UNITEDSTATES
POSTAL SERVICE=
04/26/2011

HOLMAN CUSTOMER

P OBOX 35
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance f the Holman Post Office. Your comments,
along with others received. will be included in the official record and considered careflilly before further action is taken.

In response to your letter:
You expressed a concern about having to travel to another post office for service. Sefvices provided at the post office will be
available from the carrier, and cusiomers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Applicatjon forms are available for customer
convenience.

If it is determined that a discontinuance of the Holman Post Office should be pursued) a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office al a fater date. If you have additional questions or cornments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely, ’

g f -
Yasmin Montano ’?D/
Manager, Post Office Opera

500 Marquette NW Suite 900
Albuquerque , NM, 87102-9999

Docket No. A2012-18 Holman, NM 000157
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Postal Customer Questionnaire 'TEQWQI i :

1. Please check the appropriate box to indicate whether you use the Holman| Post Office for each of the following,

Postal Services Daily Weekly Monthly Never
=

a. Buying stamps

O
bh. Mailing letters [ET/

7

P

c. Mailing parcels

'e. Picking up general delivery mail

Ooogoao

ELKDDDE\

O
O
DE[K 5 I I A O

d. Picking up post office box mail B/
|
J

{.. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O

h. Sending Express Mail

i, Buying stamp collecting

material [ O

AN

Other postal services:
a. Making permit mailings Yes [] No IE‘/

b. Using postage meter Yes [] No IE/
Nonpostal Services

a. Picking up government
forms, such as lax forms Yes

No [

NO[E/
NOIE//

b. Using for school bus stop Yes

c. Assisting senior citizens,
persons with disabilities, etc. Yes

O D[El\

If yes, please explain:

No []
No []

d. Using public bulletin board Yes

- K

e. Dther Yes

If yes, please explain:

Docket No. A2012-18 Holman, NM 000158
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UNITED STATES

i

Do you pass another post office during business hours while traveling to of

needs?
Yes [] No

If yes, which offices

g

r from work, shopping, or for personal

If you now receive carrier delivery, there will be no change to your delivery
you currently receive post office box service or general delivery service,

a. How do you think carrier route delivery service to cluster box units with
and parcel lockers would compare with present service?

Better [] Just as Good [] No Opinion [

Please explain. MX* L DD‘. LD d_ C_‘k*@+ \‘CXM (l

ymplete this section.

Worse

lize

service - proceed to question 4. If

individually locked mail compartments

Dbhers

N town e beenYandalizec

/. Don'+ wanmi

Sk s il n‘pH’im) stolen

b. How do you think carrier route delivery service to a rural mailbox near
present service?

Better [] Just as Good [] No Opinion []

Worse E/

our home would compare with your

Please explain. M(‘L‘L\ LoDU ld C%Q:" 64’0L )

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping iE/ ’T-QO >

Personal needs

d
Banking E/ S .N,\DTCk

Employment O

Sccial needs O

Do you currently use local businesses in the community?
Yes (J No
If yes, would you continue to use them if the post office is discontinued?

Yes [J No

cd

. %

Name: \D\\‘e- %n{:{&.

~  (please print your name)

Addresszabs%'x \’2)"'\ \'\D\Wm.‘ Mm

NS

Telephone numbe{%qﬂ%ﬁk—\ . a('l rﬂ-ﬁ Date: L“_ i\ \‘ { \

Please add any additional comments on a separate piece of paper and attach

Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 04/19/2011 in the envelope provided.

Docket No. A2012-18

it to this form.

Holman, NM 000159
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UNITED STATES
POSTAL SERVICE «

04/26/2011

JULIE BACA

PO BOX 134
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propased discontinuance bf the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the security of mail. CBUs are high security locked mailboxes. This type Is very hard to
vandalize, Customers can also pick up their mail 24 hours a day when delivered to CBUs, which they currently can not do.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office al a later date. If ypu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,
QQ ‘
P
Yasmin Montanc 1"' @) !
Manager, Post Office Operations

500 Marguette NW Suite 900
Albuquerque , NM, 87102-9989

Docket No. A2012-18 Holman, NM 000160
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Postal Customer Questionnaire

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

Daily

(]
O
O

-

o O

a ad

Yes []
Yes [

Yes ]ﬁ

Yes []

Yes []

Weekly

DDDDE\D

O O

No

No

No

No

No

Monthl

O O

O

]
O
=
[
g

O O

a

Please check the appropriate box to indicate whether you use the Holmaf Post Office for each of the following.

Never

]

O000ad

O

d. Using public bulletin board
e. Other

|f yes, please explain:

Yes []
Yes []

No

No

0o d

Docket No. A2012-18
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i@ POSTAL SERVICE
ITEMNO.

< pace__ 20\ L)

2. Do you pass another post office during business hours while traveling to Drgﬂ work, shopping, or for personal

needs?
Yes [] No

If yes, which offices

3.  If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive post office box service or general delivery service, cgmplete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?
Worse [I/

Better [] Just as Good [] No Opinion []

Please explain. \:’\3 L  \AZOAA \é\, .\\(LL}L [_;:—1 4o ﬁU:K_‘ &l QUA_ M
g —e \m;._t,u WA Cragay (GA &9 A A K Sl ")j__ﬁj (O
OnAs .;\_\ WO\ VAN ?9(_\?}_ AKX _h-r'jl aan] OAA S AV Au S

0 . . Lo AN W)
b. How do you %marrlermwery service to a rural matlbox néa _ro‘tir ome would compare with your

present service?

Better [ Just as Good [ No Opinion [ Worse [E(

Please explain. & s

|
Roau G \N’Cﬂw’i—««{\ \oou U :

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping ]
Personal needs O
Banking ]
Employment ™ o
Social needs =

5. Do you currently use local businesses in the community?
Yes No|[]

If yes, would you continue to use them if the post office is discontinued?

0 Yes lf\ No| [] .
R N S

Address: QD %C}_X- )E?LI \"\DQ AATAN

Telephone number: ' Date: k! I l ‘:D} 7

Please add any additional comments on a separate piece of paper and attach|it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 04/19/2011 in the envelope provided.

Docket No. A2012-18 Holman, NM 000162
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POSTAL SERVICE =

04/26/2011

CATHERINE ARMIJO

POBOX 134
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance bf the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« You were concerned about obtaining services from the carrier, retail services provided at the post office are available from the
carrier. Mos! transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
and Priority packaging are available for customer convenience. CBUs are high securfty locked mailboxes. This type is very hard
to vandalize.

I it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be pested in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely, i l ;

Yasmin Montano %/ R
Manager, Post Office Operatio

500 Marquette NW Suite Qo0
Albuquerque , NM, 87102-8988

Docket No. A2012-18 Holman, NM 000163
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POSTAL SERVICE

Postal Customer Questionnairne

Please check the appropriate box to indicate whether you use the Holma

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail
e. Picking up general delivery mail
f. Buying money orders

g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

¢. Assisting senior citizens,
persons with disabilities, etc.

Daily

O

O M X O O

O

Yes

Yes

Yes

Yes

Yes

Weekly
O

OO 0O0oan

o O

M U

X

OCRET WO

1 Post Office for each of the following.

Never

|

Monthly

00K K&
Ooo0oooOoamn

P

X
O

O

No X
No []

No [
No [X]

No&

If yes, please explain:

d. Using public bulletin board

e. Other

No []
No BX]

_;fa.gm/,:i. i

If yes, please explain: AL

Dty s

r;
A J?_'zI/{-(' &
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‘ POSTAL SERVICE
ITEM NO,

-2- oace_~I L NX

2. Do you pass another post office during business hours while traveling to ¢r from work, shopping, or for personal

needs?
Yes [] Nof X[

If yes, which offices

3. If you now receive carrier delivery, there will be no change to your deliverly service - proceed to question 4. |f
you currently receive post office box service or general delivery service, gomplete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?

Better [] Just as Good [] No Opinion [X_ Worse []

Please explain.

b. How do you think carrier route delivery service to a rural mailbox near|your home would compare with your
present service?

Better [ Just as Good [] No Opinion X] Worse []

Please explain.

4. For which of the following do you leave your community? (Check all that|apply.) Where do you go to obtain
these services?

Shopping XN
Personal needs =
Banking ]
Employment ]
Social needs J

5. Do you currently use local businesses in the community?
Yes [X] Na ]

If yes, would you continue to use them if the post office is discontinued?
Yes [ Nag I 4

Name: /8'9 J"ﬁ/ﬂ’ }//{;’//“f{ [0S

(please print your name)

Address: /D‘: 25)6’7/ /// /%&175141 ///17 97723
Telephone numbel{rj 7()3§7éé{/ Date: i/_’ 2 / dl

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

uestionnaire by 04/19/2011 in the envelope provided.
Beeket NAUAROTL18 y pep Holman, NM 000165
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UNITEDSTATES
POSTAL SERVICE«

once b;/

04/26/2011

BARTOLO VALLEJOS

POBOX 111
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discentinuance ¢f the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered careflilly before further action is taken.

If it is determined that a discontinuance of the Holman Post Office should be pursued| a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at 2 later date. If ygu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,

‘Yasmin Montano . %/ g i~
Manager, Post Office Operatio

500 Marguette NW Suite 900
Albuguerque . NM, 87102-9989
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¥ UNITED STATES

DOCKET NO 1 B(QML-

POSTAL SERVICE

Postal Customer Questionnair

Please check the appropriate box to indicate whether you use the Holma

Weekly

Postzal Services Daily

a. Buying stamps
Mailing letters
Mailing parcels

Picking up post office box mail

Picking up general delivery mail

UD@DE{S\

g RO NOO

Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation O ]
h. Sending Express Mail ] |
i. Buying stamp collecting

material O O

Other postal services:

Yes [
Yes [J

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government

forms, such as tax forms
Using for school bus stop

Assisting senior citizens,,
persons with disabilities, etc.

ITEM NO =
~N7—13 2
PAGE_ (A <&

h Post Office for each of the following.

Monthly Never
0 O
O 0
0 O]
0 0
O O
O m
cd O
O =
O B

If yes, please explain; _[

d. Using public bulletin board

e. Other

If yes, please explain:

Holman, NM 000167
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F POSTAL SERVICE ITEM NO,

2 race_ A Ot

2. Do you pass another post office during business hours while traveling to gr from work, shopping, or for personal
needs?
Yes [ No Z/

If yes, which offices

3. If you now receive carrier delivary, there will be no change to your delivery service - proceed to guastion 4. If
you currently receive post office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?

Better [ Justas Good [] No Opinion [ Worse El/
Plﬁe explain.
e d s .

b. How do you think carrier route delivery service to a rural mailbox near lyour home would compare with your
present service?

Better [] Just as Good [] No Opinion [] Worse E(

Please explain. C(/ﬂ-jf"/w(j @M %& /—72&://

4 Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to ebtain
these services?

o
Shopping [l éww
Personal needs Il /e

Banking O [DW

Employment O ‘7?7/‘4

Social needs |

5. Do you currently use local businesses in the community?
Yes [] Nd F

If yes, would you continue to use them if the post office is discontinued?
Yes [ Ng [J .

Name: E‘,/ﬂllis Cl 0/!‘}/6?5

(please print your name)

Address: Vp 0 : F) o X /7 z%; Hd/777ﬁ7£/
Telephone number: w“[@.‘j’— 3 87’;2’774 Date: #£ -/ 3+ //

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this guestionnaire.

u 1s guestionnaire by 04/19/2011 in the envelope provided.
[DiBekét NoLA2012118 Y Holman, NM 000168
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UNITED STATES »
POSTAL SERVICE=
D4/26/2011
ELOISA OLIVAS
P O BOX 134

HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance bi the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response {o your letter:
CBUs are high security locked mailboxes, This type is very hard to vandalize. Custorers can also pick up their mail 24 hours a
day when delivered to CBUs, which they currently can not do.

If it is determined that a discontinuance of the Holman Post Office should be pursued| a formal proposal will be posled in the Las
Vegas Pos! Office, Cieveland Post Office and Holman Post Office at a later date. If yu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,
Yasmin Montano
Manager, Post Office Operations

500 Marquette NW Suite 800
Albuguergue , NM, 87102-9999

Docket No. A2012-18 Holman, NM 000169
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Postal Customer Questionnaife

1. Please check the appropriate box to indicate whether you use the Holmap Post Office for each of the following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O ] O]
b. Mailing letters
¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

08 B 0 B-B8-
OO00OoQO
.00 8O
O0O0O0O

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail O

i. Buying stamp collecting
material O

O
O O &

O

O

E— O
|

Other postal services:
No ]
No [

a. Making permit mailings Yes
b. Using postage meter Yes
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes

No []
No []

O E— BN O

b. Using for school bus stop Yes

c. Assisting senior citizens,
persons with disabilities, etc. Yes

No []

([

If yes, please explain:

d. Using public bulletin board Yes I}j No []
e. Other Yes [ No [

If yes, please explain:

Docket No. A2012-18 Holman, NM 000170
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P- POSTAL SERVICE

2.

|-I-EM “-“d"\
Pace_ L. (2 D

2. Do you pass another post office during business hours while traveling to pr from work, shopping, or for personal
needs?
Yes EI No| ]
If yes, which offices KET!ﬂED — MOSTLY SHOP (N TH0S.
SOMET (W ES G O TO MMoRA
3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive post office box service or general delivery service, domplete this section.
a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?
Better [] Just as Good [] No Opinion [] Worse X
Please explain. POST OFFICE SARU MHNO ORY| (N &‘J/NT(L{_;
ARD  IN S el LAINS,
b. How do you think carrier route delivery service to a rural mailbox near|your home would compare with your
present service?
Betiter [ Just as Good [] No Opinien [ WorseE’\
Please explain. _ O OWET IULES Wy Cpl (s 0D REN ARE Aiay
22 A LOHILE, THEIR Whip IS SAFE INTHE POST
OCEicE
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping ®. 7HOS, KLORA | LAS VEGAS
Personal needs O
Banking B oR A
Employment 0 RETIRELD
Social needs [
5. Do you currenily use local businesses in the community?
Yes E\ Ne [
/
If yes, would you continue to use them if the post office is discontinued?| PaNT UN OEESTTHIO
HUESTI TN
Yes OJ Ng [] .
Name: o‘?(ﬂ TH G . UARENCLA
(please print'your name)
nddress: __ {2 0. To0% K4 QA j HOR M AN
Telephone number: —_— Date: 4 Z =y, S0/ /
Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.

fOeasst f\ﬁ;yAdeé;qguestionnaire by 04/19/2011 in the envelope provided.
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04r26/2011

RUTH VALENCIA

PO BOX 42
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance jof the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a cancermn about the security of mail. CBUs are high security locked mailboxes, This type is very hard to

vandalize. Customers can also pick up their mail 24 hours a day when delivered to GBUs, which they currently can not do. Also,
in most cases customers can drive right up to the CBUs to retrieve their mail.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contacl Andy Lefterhos at (505) 346-8651.

Sincerely, w
&
Pt
Yasmin Montano 1)( o
Manager, Post Office Operation

500 Marguette NW Suite 900
Albuguerque , NM, 87102-8999

Docket No. A2012-18 Holman, NM 000172
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Postal Customer Questionnaife PAGELQ‘;)—;LL_

1. Please check the appropriate box to indicate whether you use the Holmah Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
O

a. Buying stamps
b. Mailing letters
c. Mailing parcels
d. Picking up post office box mail

e. Picking up general delivery malil

[:IEIEny:]Zf
o oooao
OO0 o

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

0 o
O O

h. Sending Express Mail

i. Buying stamp collecting

material O ]

DDT;( Nookodo

R R0

Other postal services:

U
5
I8

a. Making permit mailings Yes

¥

b. Using postage meter Yes []

Nonpostal Services

a. Picking up government

forms, such as tax forms Yes [] No 2(\
b. Using for school bus stop Yes [ Noﬂ
c. Assisiing senior citizens,

persons with disabilities, etc. Yes [ No ﬂ'\

If yes, please explain:

d. Using public bulletin board Yes,ﬂ No []
e, Other Yes [ ND,E;

If yes, please explain:

Docket No. A2012-18 Holman, NM 000173
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2. Do you pass another post office during business hours while traveling to br from work, shopping, or for personal
needs? e Nd O
If yes, which offices ;D::‘ YW < L0 ot ,-.';.6 J:;m‘ "{‘ODLS_
3. Ifyou now receive carrier delivery, there will be no change to your delivefy service - proceed to question 4, If
you currently receive post office box service or general delivery service, gomplete this section.
a. How do you think carrier route delivery service to cluster box units with individually locked mail compariments
and parcel lockers would compare with present service?
Better [ Just as Good [] No Opinion [] Worse [
Please explain.
b. How do you think carrier route delivery service to a rural mailbox near|your home would compare with your
present service?
Better [] Just as Good [ No Cpinion [] Worse E'l/
Please explain.
4. For which of the following do you leave your community? (Check all thatjapply.) Where doyou go to obtain
these services?
Shopping ™ "\ oGS Mcve, i:\j J%S
Personal needs O
Banking K _ners
Employment O _inéxel 5 oo I
Social needs ]
5. Do you currently use local businesses in the community?
Yes J Ng []
If yes, would you continue to use them if the post office is discontinued?
Yes [ Ng [] N
Name: Ca Voo p b \J eloec ¢
(please print your name)
Address: R 0. Bex 225 ﬂo ‘D-V\Qh Neon YREX
Telephone number: Date: 4 = 2| Koiy
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
PR W&g%wy_qguestionnafre by 04/19/2011 in the envelope provided. Holman, NM 000174
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04/26/2011
GILBERT VALENCIA
PO BOX 225

HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning fhe proposed discontinuance pf the Holman Pest Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,

‘YasminMontano 19( 0 e -
Manager, Post Office Operatio

500 Marquette NW Suite 900
Albuguergue ., NM, 87102-2989

Docket No. A2012-18 Holman, NM 000175




UNITED STATES . cxerno_| %7,—) \-“/‘)

’; POSTAL SERVICE

TEMNO
Postal Customer Questionnaire PAGE wA—J—’Lj

1. Please check the appropriate box to indicate whether you use the Holmap Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps M O O O
b. Mailing letters O O
c. Mailing parcels ' O @f O
d. Picking up post office box mail = ] O ]
e. Picking up general delivery mail O | X O
f. Buying money orders O ! X O
.g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation ] | [ ]
h. Sending Express Mail O X O O

i. Buying stamp collecting

material U R O 0

Other postal services:
a. Making permit mailings Yes [] No [

No B

a

b. Using postage meter Yes
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No []

'b. Using for school bus stop Yes [J No [

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No [

If yes, please explain: '45 A/m Z b Oé Ly

d. Using public bulletin board Yes B4 No [J

e. Other Yes [] No []

If yes, please explain:

Docket No. A2012-18 Holman, NM 000176
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’. POSTAL SERVICE
2.
2. Do you pass another post office during business hours while traveling o g

needs?
Yes [] No

If yes, which offices

DOCKETNO L f)(o /fJ “eb

PAGErQ,Q_Fi\

r from work, shopping, or for persanal

1

3. If you now receive carrier delivery, there will be no change fo your deliven
you currently receive post office box service or general delivery service, ¢

a. How do you think carrier route delivery service to cluster box units with
and parcel lockers would compare with present service?

Better [] Just as Good [ No Opinion [J

Please explain.

service - proceed to question 4. If
pmplete this section.

individually locked mail compartmentis

Worse [}&

b. How do you think carrier route delivery service o a rural mailbox near
present service?

Better [] Just as Good [] No Opinion []

vour home would compare with your

Worse KL

Please explain /% G M BEC FRoeM HonE M g 200/7 I/PJ//}\‘L

LR 58

4. For which of the following do you leave your community? (Check all that ppply.) Where do you go to obtain

these services?

Shopping O
Personal needs l:l
Banking O
Employment O
iSoc;ial needs O

5. Do you currently use local businesses in the community?
Yes (W No
If yes, would you continue to use them if the post office is discontinued?
Yes [ Noj
Name: _£5 l-)/r'j"?b (3 go,(fﬂ//l)’

(please print your name}

Address: Po 30x SE

Telephone number: f{f{ ;Qf /’*?7095 Date: _ 4-"1-1)

Please add any additional comments on a separate piece of paper and attach
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 04/19/2011 in the envelope provided.

Docket No. A2012-18

it to this form.
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E UNITED STATES
POSTAL SERVICE =

04/26/2011

EDWARD C COSSIN

P O BOX 56
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance
along with others received, will be included in the official record and considered caref

If it is determined that a discontinuance of the Holman Post Office should be pursued
Vegas Post Office, Cleveland Post Office and Holman Poslt Office at a later date. If y
please feel free to contact Andy Letterhos at (505) 346-8651.

Slncerely

\_/L/C,/

‘Yasmin Montano \
Manager, Post Office Operations

500 Marguette NW Suite
Albuguerque , NM, 8

oo 124

PAGE mbk EBE

pf the Holman Post Office. Your comments,
ully before further action is taken.

, a formal propesal will be posted in the Las
bu have additional questions or comments,

Holman, NM 000178
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‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Holma

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

o
a0 ess8.8:

=l

Weekly

O 8.0 00

O 0 B

Yes IJ]

Yes [}

Yes E
Yes EE

Yes Eﬁ]

No [
No &

a

No
No [

O

Oooaad

O

h Post Office for each of the following.

Monthly Never

O

I O U R I i

a0

d. Using public bulletin board
e. Other

If yes, please explain:

Yes m/

Yes []

No

No

E]\El

Docket No. A2012-18
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from work, shopping, of for personal

2. Do you pass another post office during business hours while traveling to or

needs?
Yes [ No [

.

If yes, which offices

. ———

y, there will be no change to your delivery service - proceed to question 4. If

3. If you now receive carrier deliver
box service or general delivery service, cqmplete this section.

you currently receive post office

a. How do you think carrier route delivery service to cluster box units with [individually locked mail compartments

and parcel lockers would compare with present service?

Better [ Just as Good [ No Opinion [ Worse E\

Please explain.

b. How do you think carrier route delivery service to a rural mailbox near
present service?

Better [ Just as Good [ No Opinion [ Worse/)é]

your home would compare with your

Please explain. -

y? (Check all that apply.) Where do you go to obtain

4. For which of the following do you leave your communit
these services?

Shopping O
personal needs N
Banking Hl == e
Employment ot

Social needs O
5. Do you currently use local businesses in the community?

Yes [ No Bl

1 yes, would you continue to use them if the post office is discontinued(?

yes [ No [ 3

Name:g ;(!l( ;r'q.g i :/C/C-‘.’n r (2

{please print your name)

. Date: ﬁ'/é“L

Please add any additional comments on a separate piece of paper and attgch it to this form.
Thank you for taking the time to complete this questionnaire.

Telephone number:

Please return your questionnaire by 04/19/2011 in the envelope provided.

Docket No. A2012-18
Holman, NM 000180
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04/26/2011

DELFINA VALENCIA

P O BOX 225
HOLMAN, NM 87723

Dear Postal Service Customer:
Thank you for returning your guestionnaire concerning the proposed discontinuance|of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerel

OL_Q ‘
Yasmin Montano :l)/ oncr!
Manager. Post Office Gperati

500 Marquette NW Suite 900
Albuguerque , NM, 87102-999

Docket No. A2012-18 Holman, NM 000181
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SER TEMNO____ .
Postal Customer Questionnaire PAGE (\),__9_\ rf} @)

1. Please check the appropriate box to indicate whether you use the Holmgn Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps ] O X O
b. Mailing letters O X O
¢. Mailing parcels ] O] ] O
d. Picking up post office box mail X ] O O
e. Picking up general delivery mail ] L] ] ]
f. Buying money orders O [l O |

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

a
L
o A

O
.
& O

h. Sending Express Mall

i. Buying stamp collecting
material ] L] L]

N

Other postal services:
a. Making permit mailings Yes [] No [ﬁ
b. Using postage meter Yes [ No [X]
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [ No [X

b. Using for school bus stop Yes [ No [¥

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No

If yes, please explain:

=

d. Using public bulletin board Yes 4 No
e. Other Yes [] No []

If yes, please explain:

Docket No. A2012-18 Holman, NM 000182
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P: POSTAL SERVICE
<R
2. Do you pass another post office during business hours while traveling to
needs?

Yes [] Ng

If yes, which offices

PAGEM

or from work, shopping, or for personal

y [

3. Ifyou now receive carrier delivery, there will be no change fo your delive
you currently receive post office box service or general delivery service,

a. How do you think carrier route delivery service to cluster box units wit
and parcal lockers would compare with present service?

Better [] Just as Good [] No Opinion [

Please explain.

ry service - proceed to question 4. If
complete this section.

h individually locked mail compartments

Worse H

b. How do you think carrier route delivery service to a rural mailbox nea
present service?

Better [] Just as Good [] No Opinion [

Please explain.

your home would compare with your

Worse ;%

4. For which of the following do you leave your community? (Check all thaf
these services?

apply.) Where do you go to obtain

Shopping O
Personal needs [
Banking O
Employment ]

Social needs % CHORLR SUOA A

5. Do you currently use local businesses in the community?

Yes m No []

If yes, would you continue to use them if the post office is discontinued?

Yes [X] No [ .

Name:

CRAE Bl PARFPT rs7— (OHwbad

Ve

(please print your name)

Address: /\6 X / A é

Telephone number: 576 -3% 7~ 6095 Date: Lf - /f -—

[(

Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.

Deacs ﬁg%&d&gﬁguestionnaire by 04/19/2011 in the envelope provided.
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POSTAL SERVICE
04/26/2011

GRACE BIBLE BAPTIST CHURCH

P O BOX 126
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance|of the Holman Post Office, Your comments,
along with others received, will be included in the official record and considered cargfully before further action Is taken.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ou have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,

N\
Yasmin Montano ad B
Manager, Post Office Operations
500 Marguette NW Suite 900

Albuquergue , NM, 87102-9999

Docket No. A2012-18 Holman, NM 000184
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps [
b. Mailing letters
c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

DDQDQR
E{DDEQ\DD
O oooag

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O

h. Sending Express Mail

i. Buying stamp collecting
material

O
O
%, | K
m

O
[

Other postal services:

a. Making permit mailings Yes [] No [

0

b. Using postage meter Yes [] No

Nonpostal Services

a. Picking up government
Yes E/ No

forms, such as tax forms
b. Using for school bus stop Yes [] No

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

N KF

If yes, please explain:

d. Using public bulletin board Yes B/ No []
e. Other Yes [ No [~

If yes, please explain:

Docket No. A2012-18 Holman, NM 000185
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2. Do you pass another post office during business hours while traveling to

nesds?
Yes [ N

If yes, which offices

TEM NO o —
R o e

or from work, shopping, or for personal

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to guestion 4. If

you currently receive post office box service or general delivery service,

a. How do you think carrier route delivery service to cluster box units wi
and parcel lockers would compare with present service?
Better [ Just as Good [] No Opinion []

Please explain. Yaa s \'\Cf* SRCLLC

complete this section.

h individually locked mail compartments

Worse &~

b. How do you think carrier route delivery service to a rural mailbox nea
present service?
Better [] Just as Good [] No Opinion []

Please explain. \\'\f‘\% s T\(S‘\j S CAUe

your home would compare with your

Worse m/

4. For which of the following do you leave your community? (Check all tha
these services?

apply.) Where do you go to obtain

Shopping O
Personal needs ]
Banking [l
Employment |
Social needs O

5. Do you currently use local businesses in the community?
Yes IQ/ N

If yes, would you continue to use them if the post office is discontinued?

; Yes [] ) N
Name: :M—ﬂl+& .Lj _O[H)d_?

b [

(pleas$ print your name)
Address: ijn 0 . 2 o ‘r PQ,"C (M—y‘\—f\

"‘ .
Telephone numberzgg 2 —ol 23 ) Date: -4[’; [/
{

Please add any additional comments on a separate piece of paper'and attach it to this form.

Thank you for taking the time to complete this questionnaire.

Dsacs ,(Fg_l.l}g&dpé)_qguestionnaire by 04/19/2011 in the envelope provided.

Holman, NM 000186
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POSTAL SERVICE»

04/26/2011

LUPITA OLIVAS

P O BOX 201
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance df the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« You expressed a concem about the security of mail. CBUs are high security locked mgilboxes. This type is very hard to
vandalize. Customers can also pick up their mail 24 hours a day when delivered to CBUs, which they currently can nol do.

If it is determined that a discontinuance of the Holman Post Office should be pursued | a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a ater date. If yau have additional guestions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

SincErely‘ ]

3
Yasmin Montano ‘:L‘Jf G bt £
Manager, Post Office Operation
500 Marguette NW Suite 900
Albuguerque , NM, 87102-8999

Docket No. A2012-18 Holman, NM 000187
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Postal Customer Questionniire

Please check the appropriate box to indicate whether you use the Holm

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
| material

Other postal services:

a.  Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

Daily
&
o
]

o d

o o

Yes

Yes

Yes

Yes

Yes

Weekly

RDD%DD

.

O

TTEM NG

e 2 G

an Post Office for each of the following.

No

No

No

No

No

Monthly Never

¢ QO

O

O 0 0 0O

SN g e

DQDDDD

O 0O

d. Using public bulletin board
e. Other

If yes, please explain:

Yes

Yes

S

No

No

O

Docket No. A2012-18
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2. Do you pass another post office during business hours while traveling 16 or from work, shopping, or for personal

needs?

Yes [ No &

If yes, which offices
3. If you now receive carrier delivery, there will be no change to your dellvary service - proceed to question 4. If

you currently receive post office box service or general delivery service, [complete this section.

a. How do you think carrier route delivery service lo cluster box units wilh individually locked mail compartments

and parcel lockers would compare with present service?

Better [] Just as Good ] No Opinion [] Worse IE/

Please explain L WO QQC—A:\ ¥ mn\cvf'c"- Voo YWelivder ) c:)c&} s O( w«e:r

Loy e, \x‘a,\r) e Lot o) net el sedace

b. How do you think carrier route delivery service 1o a rural mailbox nean your home would compare with your

present service?

Better [ Just as Good [] No Opinion [] Worse @/

Please explain. Sy W\CL\\Q&X Weas ) ri m\‘\‘ be S€ qufll
4. For which of the following do you leave your community? (Check all that gpply.) Where do you go to obtain

these services?

Shopping |

Personal needs |

Banking O

Employment O

Social needs [
3. Do you currently use local businesses in the community?

Yes Q/ No |[J
If yes, would you continue to use them if the post office is disconlinued?
i il
N 5 W
Name: Ij—--\ izl P
! please print your name)
. "‘ . - .
Address: D O -« 2 @ [ n—"'Lx-itxm—-\ﬁ_ (LW 7 7 .2 3
TeIEphone number; g _T 22 ;/ Date: (—/ ( / / /
Please add any additional comments on a separate piece of paper and attach if tothis form.
Thank you for taking the time to complete this questionnaire. "
Please return your questionnaire by 04/19/2011 in the envelope provided.
Docket No. A2012-18 Holman, NM 000189
1
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ANTONIO J OLIVAS

P O BOX 201
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance g f the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefplly before further actior is taken.

In response to your letter:
You expressed a concern about the security of mail. CBUs are high security locked mailboxes. This type is very hard to
vandalize. Customers can also pick up their mail 24 hours 2 day when delivered to CBUs, which they currently can not do.

If it is determined that a discontinuance of the Holman Post Office should be pursued| a formal proposal will be posied in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If yqu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely ; ;

Yasmin Montano « G M=
Manager, Post Office Opesafions

500 Margquette NW Suite 900

Albuguerque , NM, 87102-8999

Docket No. A2012-18 Holman, NM 000190
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1. Please check the appropriate box to indicate whether you use the Holma

Postal Services
a. Buying stamps
b. Mailing letters
. Mailing parcels

. Picking up post office box mail

Buying money orders

. Picking up general delivery mail

Daily Weekly

O

O0KOWX
OooooRr

. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation
. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

Picking up government
forms, such as tax forms

a.

. Using for school bus stop

Assisting senior citizens,
persons with disabilities, efc.

If yes, please explain:

O
O

O

Yes []
Yes []

Yes []
Yes [

Yes []

N Post Office for each of the following.
Never

O

Monthly

K OOROO
O KO O

[

¥ X
O

No ¥
No KI

No Kl
No [X]

No B

d. Using public bulletin board
e. Other

If yes, please explain:

v dad) be

Docket No. A2012-18
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Do you pass another post office during business hours while traveling to ¢

needs?
Yes [] No

MEMNO
PAGE

r from work, shopping, or for personal

I

If yes, which offices

If you now receive carrier delivery, there will be no change to your deliver]
you currently receive post office box service or general delivery service, d

a. How do you think carrier route delivery service to cluster box units with

y service - proceed to question 4. If
omplete this section.

individually locked mail compartments

and parcel lockers would compare with present service?

Better [ Just as Good [] No Opinion [] Worse []

Please explain.

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your

present service?

Better [] Just as Good [ No Opinien [] Worse [

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? /5
9&“2"‘
Shopping X D{]LL 4 maujé, i Q?a at laps. Zg< j%{ M;’ ”/42
Personal needs O
Banking 0 é&&eﬁ&rb\
=
Employment O
Social needs [
5. Do you currently use local businesses in the community?
Yes XK Nol|[]
If yes, would you continue to use them if the post office is discontinued?
Yes [ No|[J

Name: Oﬁnmw; (thf‘?J

(please print youvﬁamej

Address: PD 6{5’&_ 4(1 m/fll Ly A m 67 72 3

’
Telephone numbe(,fi ZS } 5& 7 ééfé’ Date: ";//// N

Please add any additional comments on a separate piece of paper aé attach it to this form.

Thank you for taking the time to complete this questionnaire.
PlpasRettNeAZo12-g8estionnaire by 04/19/2011 in the envelope provided.

Holman, NM 000192
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04/26/2011

CONNIE CRUZ

PO BOX 94
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance pf the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« It was suggested that the public bulletin board be relocated to the velunteer fire department or the Headstart school.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal propesal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Andy Letterhos al (505) 346-8651.

Sincerely, Q_Q

Yasmin Montano -43/ A
s

Manager, Post Office Ope
500 Marquetie NW Suite 8
Albuguerque , NM, 87102-9999

Docket No. A2012-18 Holman, NM 000193
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Postal Customer Questionnaire PAGE

1. Please check the appropriate box to indicate whether you use the Holman

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b, Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

Daily

ODoO&ORDO

O O

Weekly

O
O
[
]
]
O
J
OJ
O

Yes []

Yes [

Yes [

Yes [

Yes []

[V ¥ o .ol W1
(== g ey gy

ITEM NO

Fa

[ S
Ty LA
o

Monthly

A

O K O 0O

O @

No

2Ny

No

No[]\
No K

Nod‘\

SE

Post Office for each of the following.

Never

a

B OOOOd

N O

d. Using public bulletin board
e. Other

If yes, please explain:

Yes [&] No (]
Yes [] No [X]
[ i
"At’c’_f'.‘r\cjs Tcr O e i d §

[
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Please add any additional comments on a separate piece of paper and attach
Thank you for taking the time to complete this questionnaire.

Fhosket No.AROORGUEstionnaire by 04/19/2011 in the envelope provided.

o
2. Do you pass another post office during business hours while traveling to dr from work, shopping, or for personal
needs?
Yes [X] No|[]
If yes, which offices ¢ leve lQ al El — Maoto-
3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive post office box service or general delivery service, complete this section.
a. How do you think carrier route delivery service to cluster box units with individually locked mail compariments
and parcel lockers would compare with present service?
Better [ Just as Good [J Na Opinien [] Worse E‘
g } 1 . 0 N \
Please explain. LT 15 Much <A Sidy 'Jrc_} {‘) \ ‘Lk
LJ“-!P YNalil G pﬂ o< g ey at the ]f_)c_) S'-[\ UN; (=]
b. How do you think carrier route delivery service to a rural mailbox near lyour home would compare with your
present service?
Better [ Just as Good [] No Opinion [ Worse B
—— ¥ b
Please explain. Y Dve Qo T B e Edwe] LAY 1 ¢t (
L\ . T ) a) i )
e e pest offiole
4 For which of the following do you leave your community? (Check all that @pply.) Where do you go to obtain
these services?
Shopping &
Personal needs D/
Banking NI
Employment |
Social needs E/-
5. Do you currently use local businesses in the community?
Yes E/ Nd [
If yes, would you continue to use them if the post office is discontinued?
Yes [¥ Nd [ 8
Name: S SQACA k= —/"!'\-&V\‘L q(_‘l o
(please print your nam%
Address: ﬂ O. ex 2085
Telephone number: 515-3%7-53 77 Date: T — 5 12 ¢

it to this form.

Holman, NM 000195
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POSTAL SERVICE»

04/26/2011

SARA L HURTADO

P O BOX 205
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance

ITEMNO

D
\

I\

PAGE

-

(

bf the Holman Post Cffice. Your comments,

along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:
You were concerned about obtaining services from the carrier, retail services provide
carrier, Most transactions do not require meeting the carrier at the mailbox. Custome
when delivered to CBUs, which they currently can not do.

If it is determined that a discontinuance of the Holman Post Office should be pursued
Vegas Post Office, Cleveland Post Office and Holman Post Office al 2 |ater date. If y
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,

<
Yasmin Montano 7b/’ Gt A o
Manager, Post Office Operatiol
500 Marquette NW Suite 900

Albuquerque , NM, 87102-8898

d at the post office are available frem the
s can also pick up their mail 24 hours a day

, a formal proposal will be posted in the Las
bu have additional questions or comments,

Holman, NM 000196
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Postal Customer Questionnaine

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps [l ]

b. Mailing letters
c. Mailing parcels
d. Picking up post office box mail

e. Picking up general delivery mail

O | O 0
WRoOOORN
OO0O0OROO
Oo0o0Ooao

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O O
0 W
N O
O O

h. Sending Express Mail

i. Buying stamp collecting

material O X ] ]
Other postal services:
a. Making permit mailings Yes [] No &7
b. Using postage meter Yes [] No &1
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes 84 No [

b. Using for school bus stop Yes [] No ¥

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No JiA

If yes, please explain:

d. Using public bulletin board Yes X No []
e. Other Yes [] No @

If yes, please explain:

Docket No. A2012-18 Holman, NM 000197
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2. Do you pass another post office during business hours while traveling to pr from work, shopping, or for personal

needs?

Yes DA N

o [J

If yes, which offices (i Los/ola _._e_/cf /ﬂ?ﬁfj

=

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If

you currently receive post office box service or general delivery service,

a. How do you think carrier route delivery service to cluster box units wi
and parcel lockers would compare with present service?

Better [ Just as Good [] No Opinion []

somplete this section.

th individually locked mail compartments

Worse ET

Please explain.

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your

present service?
Better [ Just as Good [] No Opinion [J

Please explain.

Worse #1

4. For which of the following do you leave your community? (Check all tha
these services?

{ apply.) Where do you go to obtain

Shopping -E
Personal needs O
Banking K
Employment ﬂ
Social needs O

5. Do you currently use local businesses in the community?
Yes [} N
If yes, would you continue to use them if the post office is discontinued?

Yes (0 . N

Name: ,7-?221/ Mecfi &

b K

b B4 §

(please prirt your name)

Address: '/ﬂ-ﬂ g&f 25 /74 (ﬂ?’d’ﬁ; A /7

Co oa7723

o0/

Telephone number: f 5. 2 £ 224 7/ Date 4///?/

Please add any additional comments on a separate piece of paper and attac
Thank you for taking the time to complete this questionnaire.

Plocket NeiA2042ut8uestionnaire by 04/19/2011 in the envelope provided.

h it to this form.

Holman, NM 000198
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ALEX MEDINA

P OBOX 25
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance ¢f the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefyilly before further action is taken.

If it is determined that a discontinuance of the Holman Post Office should be pursued| a formal proposal will be posted inthe Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a |ater date. If yqu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,

Yasmin Montano 1) e~
Manager, Post Office Operatio - @’

500 Marquette NW Suite 900
Albuguergue , NM, 87102-9889

Docket No. A2012-18 Holman, NM 000199
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1. Please check the appropriate box to indicate whether you use the Holmar]

Postal Services

a.

. Mailing letters

UNITED STATES

L S Vs,

POSTAL SERVICE

Postal Custemer Questionnair

Daily

Buying stamps

Mailing parcels
Picking up post office box mail
Picking up general delivery mail

Buying money orders

. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

0o

Sending Express Mail

Buying stamp collecting
material

O

Other postal services:

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

If yes, please explain:

Picking up government
forms, such as tax forms

Using for school bus stop

Assisting senior citizens,
persons with disabilities, etc.

DRQDE{E{

Weekly

]
[

=g

O O

|

Yes [
Yes []

Yes []
Yes []

Yes []

MTEMNO____ -
e L

Post Office for each of the following.

Monthly Never

0 [
O
O O
[ L
O O
= O
e [l
O o
O =

No [@—"

NO[Q/-

No E}/
NOEB/

Nolg/

d.

2.

If yes, please explain:

Using public bulletin board

Other

Yes E/

Yes []

No []
No []

Docket No. A2012-18

Holman, NM 000200
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2. Do you pass another post office during business hours while traveling to ¢r from work, shopping, or for personal
needs?
Yes [ No E/’

If yes, which offices

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4, If
you currently receive post office box service or general delivery service, domplete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?

Better [ Just as Good [] No Opinion [] Worse D/

Please explain.

b. How do you think carrier route delivery service to a rural mailbox near|your home would compare with your

present service?
Better [] Justas Good [ No Opinion [] Worse EE/

Please explain.

4 For which of the following do you leave your community? (Check all that[apply.) Where do you go to obtain
these services?

Shopping = P@ c2onc.
Personal needs O ?@r -"—{an\
Banking O _D@( “ana
Employment O PG‘_ LfSANC ‘

Social needs O P G/ﬂ"ﬂﬂ&\

5. Do you currently use local businesses in the community?

Yes [] Ng [

If yes, would you continue to use them if the post office is discontinued?
Yes [ Nog [

Name: 7/)(70\,\("‘}’!1/1 a (% M'l—L et

' (plzase print your name)

Address: P E%Y 78 % Jran N R773AS
Telephone number: 5‘75-- 3?7"(,0 75’3’ Date: ’zz"' 8 e |

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

-*

fDoekes NduARQtR:1uestionnaire by 04/19/2011 in the envelope provided. Holman, NM 000201
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POSTAL SERVICE«
04/26/2011
MARTINA BARTLETT
POBOX 98

HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance pf the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefllly before further action is taken.

Ifitis determined that a discontinuance of the Holman Post Office should be pursued] a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,

Yasmin Montano :]%, G R0~
Manager, Post Office Operations

500 Marquette NW Suite 900

Albugquerque , NIV, 87102-9929

Docket No. A2012-18 Holman, NM 000202
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1. Please check the appropriate Dox to indicate whether you Use the Holman Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
O

a. Buying stamps
b. Mailing letters
c. Mailing parcels
d. Picking up post office box mail

e. Picking up general delivery mail

oog 000
0D0O0 DR
g O0O000d
oooo

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation IE/

O
O

& O
O

h. Sending Express Mail O

i. Buying stamp collecting
material ] ) O O

Other postal services:
a. Making permit mailings ves [ No Ef
b. Using postage meter ves [ No E/

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No ['El/

b. Using for school bus stop Yes [] No [

c. Assisting senior citizens,
persons with disabilities, etc. ves [ No 4

If yes, please explain: ;{Zﬁ’/) r Sf{n:-ﬁzg ,;")Qg_ 4 Qgé’fg

e

|

e e

d. Using public bulletin board Yes [ No [J

g. Other Yes [&4 No []

If yes, please explain: 22 gq/é .éz_' ;% 2
} A

e et

e

Docket No. A2012-18
Holman, NM 000203
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Lom work, shepping, or for personal

2. Do you pass another post office during business hours while traveling 1o or

needs?
Yes & No [l

If yes, which offices 2/ Y 7 e —

e

-
-

Lervice - proceed to question 4. If

e carrier delivery, there will be no change {o your delivery
nplete this section.

3. If you now receiv
office box service or general delivery service, Col

you currently receive post

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments

and parcel lockers would compare with present service?

Better [J Just as Good [ No Opinion [] Worse [

.

Please explain.

e

b. How do you think carrier route delivery service to a rural mailbox near our home would compare with your

present service?
Better [] Just as Good [J No Opinion [ Worse [

Please explain. = ___________—-—-—-—-——____—-—-——-—-—-—'——_-

T

-

.
4. Forwhich of the following do you leave your community? (Check all that|apply.) Where do you 9o to obtain
these services? :

Shopping m/, __/Zd_ég__l./"é (74 | =
personal needs [Q/ dﬂf g?[r_@

“Banking %0 AL
Employment @ L“U( /%) 48,

p)
Social needs M Zﬂd&"ﬁﬁ j;”t AL AA L

5. Do you currently use local businesses in the community?
Yes IE/ No [

If yes, would you continue to use them if the post office is discontinued?

Yes @/ No [ "

Name: § \ \Jggﬂg\! Q B_EES!Q €l

(please print your name)

Address:

Telephone number:

Please add any additional comments on & separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.

Do%}(%?ﬁﬁ)_rﬁ%?g%r questionnaire by 04/19/2011 in the envelope provided.
Holman, NM 000204
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POSTAL SERVICE=

04/26/2011

PRUDENCIO ARELLANEZ

P OBOX 104
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance,of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely. N\

)

Yasmin Montano :L)/ 6D AL =
Manager, Post Office Operation

500 Marguette NW Suite 900

Albuguergue , NM, 87102-9999

Docket No. A2012-18 Holman, NM 000205




F UNITED STATES N !5(23 }‘:{(E;

POSTAL SERVICE
ITEMNO, p
Postal Customer Questionnajre pace L) [~
e b T

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O X O O
b. Mailing letters |
c. Mailing parcels O O X O
d. Picking up post office box mail X O O a
e. Picking up general delivery mail O ] i (B}
f. Buying money orders ] J ] &
g. Obtaining special services, including

ceriified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O K ] ]
h. Sending Express Mail [l Ol ]
i. Buying stamp collecting

material ] O L] &J
Other postal services:
a. Making permit mailings Yes [ No
b. Using postage meter Yes [] No
Nonpostal Services
a. Picking up government

forms, such as tax forms Yes [] No K]
h. Using for school bus stop Yes [] No
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [ No [

4

v ¢ - A . /
If yes, please explain: __% gy~ o _zooad i /’{Hf e vt WM‘ el
. T~ Apwroretr ofizerie 4
AL s b AL, FUrtoa oAt o AV H
. e 7 7
e A ; - — o i
AT e 2 & R e il i A 53 a;nff.{. «'ﬁ// A&L‘*‘L -

- ¥4 . # (/
i

d. Using public bulletin board Yes (& No [
e. Other Yes [ No [

If yes, please explain:

Docket No. A2012-18 Holman, NM 000206
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POSTAL SERVICE
2.

Do you pass another post office during business hours while traveling to

needs?
Yes [ N

ITEMNO

A 2 i

or from work, shopping, or for personal

U
o4 .&r‘b«."’ - wﬁ?:éf/__

3

If yes, ;\Fthh offices 52 Az ﬁﬂ t:Eg.é’iJ s7244
e Mt Wf—f etk 3 F!’/ @é

&

If you now receive carrier delivery, there will be no change to your delive
you currently receive post office box service or general delivery service,

a. How do you think carrier route delivery service to cluster box units wit
and parcel lockers would compare with present service?

Better [] Just as Good []

No Opinion []
Please explain. M//_;‘r”’

ry service - proceed to question 4. If

complete this section.

h individually locked mail compariments

Hue ¥
Worse £

7

)f
A Ll e

a4

-
n(” & A

A

7 '/L:/
Agiate /'
‘{/‘ﬁ—rba‘«&é«.ﬁ’rw{ @i ’7// ol 2l .
Bty f el ,r,«(r’/ -~ o™ ,-1/=4_ e plecs

b. How do you think carrier route delivery service to a rural mailbox near
present service?

Better [} Just as Good [] No Opinion []
el

#

?_

your home would compare with your

My &Y

Worse

Werite s

ﬁ/ ‘f’-‘(/duf&‘g_,c B e g =

Please explain. M/ﬂw—# f—;p"}

y i
——

{

[ B

76_
el Lot M&wvw .—(r-
A S
“'/3'— LA-/""TT“‘"

?m;-f-—t.-f%—t.,/ ,/ J/ .r'ﬂ"'*—f/

‘.

For which of the following do you leave your community? (Check all that
these services? ( omee s 7 WEEKs)
7

V4
_"f L
Shopping X 7 ecx , ing” 7’4_4-4-,; ’[é/ﬂ»ﬂ’?‘ﬁf

apply.) Where do you go to obtain
Comes dn 50 ¢ e

&
7 ' /:,'.e ) ‘_f [

Personal needs

O] WMMM/ = /Mm/

Banking

K __gzwv’(/c;-

Employment

¢

F= ,-(f/g,c,» ‘
/
O

Social needs

Do you currently use local businesses in the community?

Yes [

If yes, would you continue to use them if the post office is discontinued?
Yes []
Jaek A4 KAs/w s

Nd

Ng

Name:

(please print your name)

J H‘M/WA’-:(/ _ AM

Date:

2d 1/

Address: _ P J TBox (Y.<
Telephone number: S75-33 7-4632/ /¢ '-’:f;*'l»/

Please add any additional comments on a separate piece of paper and attach]
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 04/19/2011 in the envelope provided.

Docket No. A2012-18

it to this form.

Holman, NM 000207
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ITEM NO,
] YNITEDSTATES PAGE f 1;;_1 L ()
POSTAL SERVICE«
04/26/2011
JACK A RAINS
P O BOX 145

HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance hf the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefplly before further action is taken.

In response to yaur letter:
You expressed a concern about the security of mail. CBUs are high security locked mailboxes. This type is very hard to
vandalize. Customers can also pick up their mail 24 hours a day when delivered to CBUs. which they currently can not do.

If it is determined that a discontinuance of the Holman Post Office should be pursued] a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,
i
i &
Yasmin Montano :L,f (e
Manager, Post Office Operati
500 Marguette NW Suite 900 .
Albuguergue , NM, 87102-999

Docket No. A2012-18 Holman, NM 000208
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TTEM NO. Vst
Postal Customer Questionnaire PAGE

1 Please check the appropriale box to indicate whether you use the Holman! Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O o O O
b. Mailing letters I [ O O
c. Mailing parcels O Py ] O
d. Picking up post office box mail EE/ | n O
o. Picking up general delivery mail O O O iZg
f. Buying money orders O J P O
g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature )

confirmation g OJ Cl ]
h. Sending Express Mail O O g ]

i. Buying stamp collecting

material O EE/ O O

Other postal services:
a. Making permit mailings ves [ No [

b, Using postage meter ves [J No E/

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [ No IZ/
b. Using for school bus stop Yes [] No E]/
c. Assisting senior citizens,

persons with disabilities, etc. ves No I

P : ; g e )
If yes, please explain: / /fé[ﬂ D("p.ﬂ/r‘” e E?:)( i A oia + pr‘rcq Al 5."}’71‘.:.'?’!.&155;
(4 /- T / rd / - v rL \ -

d. Using public bulletin board Yes [Y No []
e. Other Yes [ No [

If yes, please explain: fw_//@ﬁv =

i

Docket No. A2012-18
Holman, NM 000209
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_ -
e Q)

2. Do you pass another post office during business hours while traveling to o from work, shopping, or for personal

needs?
Yes [E/ No ]

If yes, which offices ( %_’;ﬁ ﬁ-zm. ,/ff"/__/:i’.f .

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. if
you currently receive post office box service or general delivery service, cpmplete this section.

a. How do you think carrier route delivery service to cluster box units witH individually locked mail compartments
and parcel lockers would compare with present service?

Better (1 Just as Good [} No Opinien [ Worse []

Please explain.

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
‘present service?

Better [] Just as Good [J No Opinion [J Worse []

Please explain.

4. For which of the following do you leave your community? (Check all tha} apply.) Where do you go to obtain
these services?

Shopping EE/ AA opaa

fe O

Personal needs O
Banking O Ived
Employment & - Z2h0
Social needs O ,Q/&’Wdf/ ﬁ} P A ) Y -
5. Do you currently use local businesses in the community?
Yes @ No [

If yes, would you continue to use them if the post office is discontinued]?

| ves & o [J
/)' ‘
Name: ﬁ&;/ %?ﬂ’;7
=ase print your name)

( " )
Address: 7/2,/2 \pﬂ? Vi, '5/ 71/ A fg}_/? y7/ Vi 1 SIOAR
Telephone numbgr_;ﬁg- ;—?2{/“?&:& Date: fé = _/_’Z_."-»# aacl

7

Please add any additional comments on a separate piece of paper and attach it 1o this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 04/19/2011 in the envelope provided.
Docket No. A2012-18
Holman, NM 000210
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aposmt_smc& PAGE 2T FE
D4/2612011
RUDY CHAVEZ
P O BOX 104

HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance bf the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely, ‘

Yasmin Montano % GJ AL | &
Manager, Post Office Operations g

500 Margquette NW Suite 900
Albuquerque , NM, 87102-8998

Docket No. A2012-18 Holman, NM 000211
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B FosTAL SERVICE TEMAO
Postal Customer Questionnair Pﬂ—é—;@i

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

(1]

Postal Services Daily Weekly Monthly Never
a. Buying stamps O K | O
b. Mailing letters O ] O
c. Mailing parcels O O E, O
d. Picking up post office box mail O =L O O
e. Picking up general delivery mail O jul O |
f. Buying money orders ] ] [l O
g. Obtaining special services, including

ceriified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O O 2 O
h. Sending Express Mail O ] Bt El

i. Buying stamp collecting

material O Bd, [ 0
Other postal services:
a. Making permit mailings Yes [E- No ]
b. Using postage meter Yes KJ No [J
Nonpostal Services

a. Picking up government

forms, such as tax forms Yes KL No []
b. Using for school bus stop Yes [] No m
¢. Assisting senior citizens,

persons with disabilities, etc. Yes [ No [&
If yes, please explain: '!/{,‘ ‘-er-f‘*jz_b 5
d. Using public bulletin board Yes [] No &
e. Other Yes [ No'ﬁ;

If yes, please explain:

Docket No. A2012-18 Holman, NM 000212
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F POSTAL SERVICE
=

2. Do you pass another post office during business hours while traveling to
needs?

MEMNO__~_

/
7 f"

e sl [ |

r from work, shopping, or for personal

Yes [ No ﬂ\

If yes, which offices

3. If you now receive carrier delivery, there will be no change fo your delivery service - proceed to question 4. If
you currently receive post office box service or general delivery service, gomplete this section.

a. How do you think carrier route delivery service to cluster box units wit!
and parcel lockers would compare with present service?

Better [ Justas Good [] No Opinien 7S

Please explain.:

h individually locked mail compartments

Worse []

b. How do you think carrier route delivery service to a rural mailbox near|your home would compare with your

present service?
Better [] Just as Good [] No Opinion £l

Please explain.

Worse []

4. For which of the following do you leave your community? (Check all that|apply.) Where do you go to obtain

these services?
Shopping & ’27 /R— C'\/ -{L/ ) S

'l

Personal needs % /92 ﬁ &’1 'V"I"-"-"

Banking I7d 47’4& Alees pr=
//%Z

Employment

Social needs ¥l /%/& }-’ M\

5. Do you currently use local businesses in the community?

Yes @ NG

If yes, would you continue to use them if the post office is discontinued?

Yes B_ N¢

y O

Name: 64’;’3 /1( /4 E =§
please print your hame)
Address: AA_F P {%K J:P:; ’}%ﬁj&% (/u‘-/{

e 573 -080%

e’/

Telephone number: /\(%5/-4‘%7*-)/5}? Date: _é- Jé - A

Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questlonnalre

Mocket NdUA202:18uestionnaire by 04/19/2011 in the envelope provided.

Holman, NM 000213
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D4/26/2011
BEN MAES
P O BOX 203

HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance pf the Holman FPost Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Holman Post Office should be pursued, a formal propesal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,

&
Yasmin Montano :L)/ AT
Manager, Post Office Operatio

500 Marquette NW Suite 900
Albuguergue , NM, 87102-8999

Docket No. A2012-18 Holman, NM 000214
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POSTAL SERVICE

Postal Customer Questionnaire

Postal Services Daily

a.

Mailing letters

. Picking up post office box mail

Buying stamps

Mailing parcels

Picking up general delivery mail

00K OWRO

Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

|

Sending Express Mail ]

Buying stamp collecting
material |

Other postal services:

a.

b.

Making permit mailings Yes ]

Using postage meter Yes [

Nonpostal Services

a.

If yes, please explain:

Picking up government
forms, such as tax forms Yes &Y

Using for school bus stop Yes []

. Assisting senior citizens,

persons with disabilities, etc. Yes []

Weekly

O

O 0O 0O0a0d

O o

MEMNO
Pﬂéﬁﬁ

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Monthly

D,@DEDE

LR

O

No E
Noﬂ‘

No []
NOF

No B

Never

wooooao

O O

d.

B.

If yes, please explain:

Using public bulletin board Yes S(

Other Yes []

No []
No []

Docket No. A2012-18

Holman, NM 000215
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2. Do you pass another post office during business hours while traveling to pr from work, shopping, or for personal
needs?
Yes [] Na Sk

If yes, which offices

3. fyou now receive carrier delivery, there will be no change to your delivefy service - proceed to question 4. If
you currently receive post office box service or general delivery service, gomplete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?

Better [ Just as Good [ No Opinion [] Worse &

Please explain.

b. How do you think carrier route delivery service to a rural mailbox neaf your home would compare with your
present service?

Better [] Just as Good [ No Opinion [] Worse ;.

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping ﬂ
Personal needs X
Banking >
Employment R
Social needs ]

5. Do you currently use local businesses in the community?

Yes [ Np &
If yes, would you continue to use them if the post office is disconfinued?
Yes [] Np [ .

Name: !*/\.rwz"r.t:} C)T{E\ Ce

(please print your name

Address: ‘Bc ¥ ) | J—l"))\/"'\o}q N e @77Z3
Telephone number: gg 7 62}7 i Date: {7"// 7 }/,

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this guestionnaire.

o~

Praket NetA20/2: 18 uestionnaire by 04/18/2011 in the envelope provided. Holman. NM 000216
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TEMNO

UNJITED STATES PAGE, é‘}Q X
POSTAL SERVICE=
Daf26/2011

MARCO OTTOSCH

P O BOX 181
HOLMAN, NM 87723

Dear Postal Service Customer.

Thank you for returning your guestionnaire concerning the proposed discontinuance |of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discentinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
\egas Post Office, Cleveland Post Office and Holman Post Office at a later date. If yiou have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely, &Q

Yasmin Montano 1)/ G ik 4 3=
Manager, Post Office Operations

500 Marguette NW Suite 900 /
Albuguergque , NM, 87102-9988

Docket No. A2012-18 Holman, NM 000217




UNITED STATES DC SKET NO I 3 Vol CQL-“O

F POSTAL SERVICE TEMNO o

Postal Customer Questionnaire N v

1. Please check the appropriate box to indicate whether you use the Holmah Post Office for each of the following.
Postal Services Daily Weekly Monthly Never
a., Buying stamps
b. Mailing letters
c. Mailing parcels
d. Picking up post office box mail

&. Picking up general delivery mail

DDEKD o O
B O 0 0 @_E\
[l DD[ﬂ\D O
EIDQDI:ID ]

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O
5 &
O

O
|
O

h. Sending Express Mail

i. Buying stamp collecting
material | L-.] Il %)

Other postal services:
a. Making permit mailings Yes J o BT
b. Using postage meter Yes [J No E/

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes &

No []

P

b. Using for school bus stop Yes [] No &~

c. Assisting senior citizens, E‘/
persons with disabilities, etc. ¢ Yes No [1 . _
Ifyes please explain: /5'(771'/54 S /‘} N /Lksbiqi'ld[ e o ﬂ(f sA b"“

Apr So _idhere e [l vt purc Dox s< r—ﬁrc'e,
of (’/lm"?z: , Chindd wle oo ShEpih s /. Jens.

d. Using public bulletin board Yes E/ No [

e. Other Yes @

No []
If yes, please explain: /et /ﬂ.ﬂ@"’"‘é’.r\ }5 - (% /}(‘3 /[‘j'pt/t}/
<he il ey e LS /] ;b,rr"l@ fﬁﬁ?}/“/ﬁ‘ (f.ﬂ/
ahen {aerﬁwr\ /S sad sp’ 7 rlon & hpv€

o f’c-/o;/a;@l)n 45“45 (7o~ of /]/67
%,-//}% DU s s s ~Cly 43?}.4«}@; e e

zﬁ’*ngﬁ"“
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POSTAL SERVICE
2L

Do you pass another post office during business hours while traveling to

needs?
Yes []

No

—
/

3

[ i
pockeTno__ LI\
ITEMNO
PAGE

_/"\/"\ A
br from work, shopping, or for personal

m/'

N\

If yes, which offices

If you now receive carrier delivery, there will be no change to your deliver
you currently receive post office box service or general delivery service, d

a. How do you think carrier route delivery service to cluster box units witl

y service - proceed to question 4. [f
somplete this section.

1 individually locked mail compartments

and parcel lockers would compare with present service?

Better [] Just as Good [] No Opinion []

_—
/

Please explain.

Lupuld < he foxrde +¢ &

/0PI NAT.
et @mm—é oFb 7ﬁé>

en pwlenthec 15 o

hAd. ';l)vf'ﬁ(i@ﬂf'p( 1?_‘7

2o e Persona | M<sistrd

4
/19 : 71«3 2l <
(e > J

b. How do you think carrier route delivery service to a rural mailbox near|

prasent service?
Better [] Just as Good [] No Opinion [J
Please explain. %,2 \1751‘55’ A L—J% <7

your home would compare with your

Worse [E/

(5 0/H

%jm ‘:_,Z,_-'\:'{r- [Ji{;f‘ﬁn-?‘f_—r_j

e, [Jore
=

4. For which of the following do you leave your community? (Check all thatjapply.) Where do you go to obtain
these services” =
Shopping I / et >
Personal needs E%} £
Banking =g i 4
Employment ]
Social needs L]
5. Do you currently use local businesses in the community?

Yes [ N

If yes, would you continue to use them if the pest office is discontinued?

Yes [] N

Name: -\Doi“("ﬁs C}/ﬁ'ﬂ/ﬂ" éL /}/jz"C/fi’[ s

ud

y [

(please print yoyf name)

Address: ﬁ&,ﬁt@@( (’25—_/_)-'(-_—. 7[\/0 /ﬁ?ﬂl.\..

//,ﬂ/ =00 € /770

S

=5

v/

- ”(/
Telephone number: 5 2.5138 2;! ? ?7 Date: __,

Please add any additional comments on a separate piece of paper and atfach it to this form.

Thank you for taking the time to complete this questionnaire.

ekt NdLA2012:1 gUestionnaire by 04/19/2011 in the envelope provided.
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POSTAL SERVICE A |
04/26/2011

DORCAS GLORIA E MEDINA

P O BOX 255
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discentinuance pf the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response 1o your letter:
« The Postal Service is there to assist customers at all it facilities.

Ifit is determined that  discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,

Yasmin Montano ] ; i
Manager, Post Office Operations cd '

500 Marquette NW Suite 900
Albuquergue , NM, 87102-9998 .

Docket No. A2012-18 Holman, NM 000221
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Postal Customer Questionnaire
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1. Please check the appropriate box to indicate whether you use the Holmap Post Office for each of the following.

Postal Services

a.

Buying stamps
Mailing leiters
Mailing parcels

Picking up post office box mail

. Picking up general delivery mail

Buying money orders

. Obtaining special services, including
certified, registered mail, insured mail,

delivery confirmation, or signature
confirmation

. Sending Express Mail

Buying stamp collecting
material

Other postal services:

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

If yes, please explain:

Picking up government
forms, such as tax forms

. Using for school bus stop

. Assisting senior citizens,

persons with disabilities, etc.

Daily

O

i)

O OB O

0o 0O

Yes []
Yes []

Yes [
Yes []

Yes

phon  ovesd b,

Weekly
O

O 0O 0o o0oaod

&

Never

O

Monthly

)

O & OO0

O O

No [
No [l

No []
No [F]

No []

d.

e.

Using public bulletin board

Other

Yes &3
Yaes []

No []

No []
é’:l;}; =

gy
If yes, please explain: M—‘Hy

f)&.ma#; iz

Docket No. A2012-18
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soeseric | 3 2

UNITED STATES TEMNO

F POSTAL SERVICE PAGE E ! t (l iD

2~

2. Do you pass another post office during business hours while traveling to br from work, shopping, or for personal

needs?
_ Yes Na []
~f } ; A (—-,-“’ . ! L _'
If yes, which offices __ (. Lﬁfg‘-lgf@;zd; Heva.  Putzn L <
7

3. If you now receive carrier delivery, there will be no change to your delivety service - proceed to question 4. [f
you currently receive post office box service or general delivery service, gomplete this section.

a. How do you think carrier route delivery service fo cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?

Better [] Just as Good [] No Opinien [] Worse &

Please explain. \/AU. (127 f} MJ% 7/’6 . (7)Y~ 7
Vah ;ﬁﬁ;ﬁ, ﬁ%(}:ﬂ Zud 7}}/{)’ Sty

b. How do you think carrier route delivery service to a rural mailbox nean your home would compare with your
present service?

Better [] Justas Good [] No Opinion [] Worse E3

Please explain. _S~20 ..?”/4 eyl
(,/p A 5‘“{;»3.7,- e [f ;L--,j?mi'”{ Van d-&‘{ V5264 —
/

4 Forwhich of the following do you leave your community? (Check all tha apply.) Where do you go to obtain
these services? )

Shopping Naia Lo [fote Sordbe|lfe Az
i
Personal needs | S a g e
Banking O Mok ’
Lo [/ 2bzs — ) *’75':»5&1/-»
Employment O _ L& ///wji.x,a H :
Social needs O _flerp=

5. Do you currently use local businesses in the community?
Yes B Ne []

If yes, would you continue to use them if the post office is discontinued?
Yes [ Ne [] .

Name: D idgng 2 Ana Freeman

{please print your n‘amy’]

= o A Pa / Y’
Address: Mf}f’ / 24 /—;Z):?*)J? [,Q;_w’,/-_, /,A/“ /gff’/ﬁf‘yfﬁ
Telephone number: ’*7;_:'_’5?4 'm Date: 'f//,é‘ / .1'/‘: ')f

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Dicket NouAROAR418uestionnaire by 04/19/2011 in the envelope provided, Holman, NM 000223
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UNITED STATES
POSTAL SERVICE«

04/26/2011

DUANE & NANCY FREEMAN

P O BOX 156
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance pf the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is laken,

In response to your letter:
You expressed a concern about the security of mail. CBUs are high security locked mailboxes. This type is very hard to
vandalize. Customers can also pick up their mail 24 hours a day when delivered to GBUs, which they currently can not do.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,

Yasmin Montano l;r e Bt
Manager, Post Office Operations

500 Marguette NW Suite 900
Albuguergue , NM, 87102-9998

Docket No. A2012-18 Holman, NM 000224
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F POSTAL SERVICE

Postal Customer Questionnail

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

Daily

OO0 @ 0OX O

Ol

Weekly

B¢
O
O
D
1
O
|
[
O

Yes []

Yes []

Yes []

Yes []

Yes []

Please check the appropriate box to indicate whether you use the Holma

Noﬁ
No'ﬁ]

No Bf
No X

No [

MEMNO___ -
& PAGE, (_)!G;- (o1
h Post Office for each of the following.
Monthly Never

O O

O] O

Pz 0

OJ O

O] 5]

O d

M O]

O crcmm-«ﬂ[]

O EX

d. Using public bulletin board
e. Other

If yes, please explain:

Yes d

Yes []

No []
No [

Docket No. A2012-18

Holman, NM 000225
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o =
2. Do yoL‘J} pass another post office during business hours while traveling to pr from work, shopping, or for personal
needs? - E Nd O
If yes, which offices Qf.‘-«U Lo nl ¢ SR G
3. Ifyou now receive carrier delivery, there will be no change to your delivefy service - proceed to question 4. If
you currently receive post office box service or general delivery service, gomplete this section.
a, How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parce! lockers would compare with present service?
Better [] Just as Good [] No Opinion [] Worse 3
Please explain. d ol rotm 4T uAJQ' '-I-'L\_A,cu \.[\_,4 pul §) <Canyl (¥ Jz-u ‘/D
sl o bl S chobewehon by ol LN ATy o
(.»‘.‘W\r_z Ao A Fid s CaA N N A— LA 6?/\4(5'1/)“47\,1_ s d
b. How do you think carrier route delivery service to a rural mailbox neaf your home would compare with your
present service?
Better [ Just as Good [] No Opinion [] Worse)k(
Please explain. <gvl . Ra aloid o
4. For which of the following do you leave your community? (Check all thaf apply.) Where do you go to obtain
these services?
Shopping &M ’R'w(‘rd‘ - LL(PQ—
Personal needs & _lg g ( JA s
Banking O Lo
Employment g
Social needs o1 A0S, L N - enam Kelo. 4 Ai l’) ; SFE
5. Do you currently use local businesses in the community?
Yes ]3}/ No [
If yes, would you continue to use them if the post office is discontinued?
Yes EI/ Ne [ 9
Name: IB eatrice. /‘l Ldn Cj&
(please print your name)
Address: {O ‘ 1/58)(. IS X H&‘»/f}’lﬁﬁ"lz;’\!/ﬁ Q)723
Telephone number: 273~ 43 ~5/52- Date: 4 —& — U
Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.

Plecket Not AR08 uestionnaire by 04/19/2011 in the envelope provided.

Holman, NM 000226
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04/26/2011
BEATRICE HURTADO
POBOX 158

HOLMAN, NM 87723

Dear Postal Service Customer:

Thark you for returning your questionnaire concerning the proposed discontinuance of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered cargfully before further action is taken.

In response to your letter:
« You expressed a concern about the security of mail. CBUs are high security locked fnailboxes. This type is very hard to
vandalize. Customers can also pick up their mail 24 hours a day when delivered to GBUs, which they currently can not do.

If it is determined that a discontinuance of the Holman Post Office should be pursuefl, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos al (505) 346-8651.

Sincerely, QQ
L 7

Yasmin Montano

Manager, Post Office Operations
500 Marquette NW Suite 800
Albuguergue , NM, 87102-8889

Docket No. A2012-18 Holman, NM 000227
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Postal Customer Questionnaire

TEMNO
PAGE

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

¢. Assisting senior citizens,
persons with disabilities, efc.

If yzs, please expiain:

Daily
[

O 8 N O O

O O

PP -t.//:.a.-/ P

Yes [
Yes []

Yes []
Yes [

Yes []

Weekly

O

O 000 N

O

Monthly Never

7 O

N OO ®= O
o o oo

O d
B [

No g~
No @

Nom

Lboe

el

f%—v?-L P2 < 2

Qo O Slowe Fa
v é? /

d. Using public bulletin board
a. Other

If yes, please explain:

Yes ﬁ
Yes [

No [
No []

Docket No. A2012-18

Holman, NM 000228
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2. Do you pass another post office during business hours while traveling tolor from work, shopping, or for personal
needs?
Yes [ No X
If yes, which offices
3. Ifyou now receive carrier delivery, there will be no change to your delivefy service - proceed to question 4. If
you currently receive post office box service or general delivery service, pomplete this section.
a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?
Better [] Just as Good [] No Opinion ¥ Worse [
Please explain. _( / /ij/éuu ;A?‘f 7717; Titg el  _pae Ao
(b 5t Oce :
b. How do you think carrier route delivery service to a rural mailbox neaf your home would compare with your
present service?
Better [] Justas Good [] No Opinion ] Worse []
P1ease explam Lf) P Z/z,(/-- 22 f/ 6,4/ Xes /7?,-4/,‘/ P
i — -
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping ]ﬂ Tt £ ljzﬁ/)— M/j#‘ﬂm .
Personal needs d_hvn— & . Z/—f-?-—f ]/(,(,2,1.-7_ =
Banking Ak
Employment ¥l 421? ?ﬁw
Social needs E’ W——-_& (oo ,}1-;.. (‘,L-‘Ys
5. Do you currently use local businesses in the community?
Yes [4 No [
If yes, would you continue to use them if the post office is discontinued?
Yes [ No [J .
Name: DY sie A JUaest=s
(please print your name)
Address: 10 Bofp |52 #" /"" [
'l‘
Telephone number: Date: V//? // /
Please add any additional comments on a separate piece of paper and attagh it to this form.
Thank you for taking the time to complete this questionnaire.
PosketNet#20f2uI8questionnaire by 04/19/2011 in the envelope provided. Holman. NM 000229
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SUSIE A MAESTAS
PO BOX 152

HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance jof the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about the security of mail. CBUs are high security locked mailboxes. This type is very hard to
vandalize. Customers can also pick up their mail 24 hours a day when delivered to GBUs, which they currently can not do.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If yjou have additional questions or comments,
please feel free lo contact Andy Letterhos at (505) 346-8651.

Sincerely,

Yasmin Montano
Manager, Post Office Operati
500 Marquette NW Suite 800
Albuguerque , NM, 87102-9999

Docket No. A2012-18 Holman, NM 000230
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1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following. )

Postal Services Daily Weekly
" a. Buying stamps & ]

b. Mailing letters

R K

c. Mailing parcels
d. Picking up post office box mail

e. Picking up general delivery mail

KN O K
O ® O O

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

X
-

h. Sending Express Mail &1

i. Buying stamp collecting
material W ]

Other postal services:

a. Making permit mailings Yes [
b. Using postage meter Yes []
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes ¥]

b. Using for school bus stop Yes []

c. Assisting senior citizens,
persons with disabilities, etc. Yes []

If yes, please explain:

Monthly

No k7
No K]

Ne [
No X

No i

d

O 00 OQag

O O

Never

]

O 00oag

O

d. Using public bulletin board Yes []
e. Other Yes [A
If yes, please explain: | |\ % S 00%4 oS(Ciea 4o

No K]
No []
s

(b

Very Convipent A post OfCces

Al ¢

_OU\’\' o€ :AN.}: L,uo.\..’L.

Docket No. A2012-18
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2. Do you pass another post office during business hours while traveling|to or from work, shopping, or for personal
needs?
Yes % No %’
If yes, which offices C (..e el an cL/. A~ en bt./\-“\ ho+t -eugf"lﬁf‘-‘f
On by m Once & wuzele (€ A [here T Clheck
bnf o] Doily Cleulewnd g antra Lhowld e Ok OF i~ LU“‘)’
3. If you now receive carrier delivery, there will be no change to your delifery service - proceed to question 4. If
you currently receive post office box service or general delivery servicg, complete this section.
a. How do you think carrier route delivery service to cluster box units with individually locked mail comparments
and parcel lockers would compare with present service?
Beiter [] Just as Good [] No Opinion [] Worse [d
Please explain. f}—!v 'fl s {pé st &) Cﬁ}@i b LJg U\.( cl \3-(_ \A_)d\_y
Oux o ¢ N VT X I Q/Of_c . f\.H\(; Ceuse T (he c,(\
'f/V\ \,'I el | et | }f
b. How do you think carrier route delivery service to a rural mailbox negr your home would compare with your
present service?
Better [] Just as Good [] No Opinion [] Worse §]
Please explain. lo.e C e Ui T a f‘n‘kﬁ.)‘»-"( i kOU\.‘Ffl v\.ﬁ
Money ofders , Sde s €4C Aand |t ool
heye o G o to & et OFCick 4o do tie o
4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping 7| } Q@g
—
Personal needs Eal lao 5
Banking O
Employment TG\ oS
Social needs O
5. Do you currently use local businesses in the community?
Yes A Some time S Ng [

If yes, would you continue to use them if the post office is discontinued?

Yes [A

Name: lfq DHW\ qu ]d-e T

Na

{please print your name)

Address: [0 &S C)Xé) <O HO/M&P’!, /U(/“”g7

7

25

- -

Date:

Telephone npumber: 5 73'—‘ 38 7"&7-6 {)’

Please add any additional comments on a se
Thank you for taking the time to complete this questionnaire.
Please return your questionnaire by 04/19/2011 in the envelope provided.

Docket No. A2012-18

parate piece of paper and attach

4

/

it to this form.

Holman, NM 000232
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POSTAL SERVICE«
041262011
ADAM VALDEZ
PO BOX 66

HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance,of the Holman Post Office. Your comments,
along with others received, will be included In the official record and considered cargfully before further action is taken.

In response to your letter:
. You were concerned about obtaining services from the carrier. retail services provided at the post office are available from the

carrier. Most transactions do not require meeting the carrier at the mailbox, Stamps py Mail and Money Order Application forms

are available for customer convenience.

If it is determined that a discontinuance of the Holman Post Office should be pursuei, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Past Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely, @\Q
1 lfu

Yasmin Montano

Manager, Post Office Operations
500 Marquette NW Suite 800
Albuguerque , NM, 87102-2989

Docket No. A2012-18 Holman, NM 000233
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Postal Customer Questionnaire Pm—@é—l——é-g—‘

1. Please check the appropriate box 10 indicate whether you use ihe Holman Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
/

a. Buying stamps O O O
b. Mailing letters ] ]
¢. Mailing parcels O O E( O
d. Picking up post office box mail E/ [ O ]
e. Picking up general delivery mail (] [ g[' 1
§. Buying money orders O O [ﬂ/ O
g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation ] O lﬁ O
h. Sending Express Mail | O [_Tﬁ( O

i Buying stamp collecting

material O O a EZ/

Other postal services:
2. Making permit mailings ves [ No EE/
b. Using postage meter ves [ No [J

Nonpostal Services

a. Picking up government s
Yes

forms, such as tax forms No [
b. Using for school bus stop Yes [{ No [
. Assisting senior citizens,

persons with disabilities, elc. Yes [ No IE(
If yes, please explain:
= e PR
d. Using public bulletin board Yes E‘( No []
e. Other vyes O No &2~

If yes, please explain:

e

e

Docket No. A2012-18
Holman, NM 000234
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

needs?
Yes [ No B2

If yes, which offices

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed 1o question 4. If

you currently receive post office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with jndividually locked mail compartments
and parcel lockers would compare with present service?

Better [ Just as Good [] No Opinion iﬁ Worse [
Please explain. = w24 1] bgjr‘ &é@ Sosa A:,“ }! T e ;L Lﬂ =\ S
o R - 8N ~ e A OQ \_! ! !
L J 18 SR ) 'l \ B
e 1o a rural mailbox near your home would compare with your

b. How do you think carrier route delivery servic

present service?
Better [ Just as Good [ No Opinion @/ Worse [J

Please explain. - __,___.______—-—-—-——_____-—————-—-—'———“

S

e =

-

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping mf ( ].Q;‘SIQ?/CLDMJEI—S—-________———-———-—-————‘

Personal needs ™
~Banking ]
Employment O __ -

Social needs O
5. Do you currently use local businesses in the community?

Yes E{ No [

If yes, would you continue to use them if the post office is discontinuedf?
Yes O o 6 .

Name: 5 ~ R nO

(please print your name)

Address. Y. *8:.’1&_

Telephone number: w Date: ,_‘! J I'D ! l

Please add any additional comments on a separate piece of paper and attach it o this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 04/19/2011 in the envelope provided.
Docket No. A2012-18
Holman, NM 000235




Pracker 1307240 - 87723

ot Nor 66 DOCKETNO } . 3 (070} ({ QO

ITEM NO == o
(&
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POSTAL SERVICE =« =
04/26/2011
RENE R ARELLANO
POBOX 118

HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance pof the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely, &Q
‘\

Yasmin Montano

Manager, Post Office Operations (it bbb A=
500 Marguetie NW Suite 900

Albuguerque , NM, 87102-288

\

Docket No. A2012-18 Holman, NM 000236
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Postal Customer Questionnajre PAGE 5! 2 C K

1. Please check the appropriate box to indicate whether you use the Holméan Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O ] O
b. Mailing letters =
c. Mailing parcels Iy OJ O ]
d. Picking up post office box mail ] O ] O
e. Picking up general delivery mail O ] = O
f. Buying money orders O O O
g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation Y4 OJ ] I
h. Sending Express Mail (B O ] ]

i. Buying stamp collecting

material D | /] [

Other postal services:

a. Making permit mailings Yes [] No
b. Using postage meter Yes [J No KJ

Nonpostal Services

a. Picking up government
forms, such as tax forms Yes

No [
No [

O X

b. Using for school bus stop Yes

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No [4

If yes, please explain:

d. Using public bulletin board Yes [ No

e. Other Yes {4 No []

If yes, please explain: _ AS | n o) 45 20 sk DFCice 15 VY
Conlinendr Aok Cthec poﬁofﬂ'—“-c&s ea (.
Dotk 0€ by Lo

Docket No. A2012-18 Holman, NM 000237
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B

Do you pass another post office during business hours while traveling 1d
needs?
Yes §

If yes, which offices Sbpntimes MAy e  oNC

N

PAGE

AR

C,Vl

or frem work, shopping, or for personal

o [J
[ 2 Q’Uﬂrq O"HA.@.(‘

LA_JLCk 0:9 S+ CLices afle ’f Ley < lal

q,:i £ L-\.cro\ \C

Twed dp Chack I~y g\ Lame Loheqg

£IS£_ A v oundbe vy Unlonayingn

If you now receive carrier delivery, there will be no change to your delivg
you currently receive post office box service or general delivery service,

a. How do you think carrier route delivery service to cluster box units w

and parcel lockers would compare with present service?
Just as Good [] No Opinion []

Please explain. MC

Better [

Couvnpar mords dona S

10 b
Ty service - proceed to question 4. If
complete this section.

th individually locked mail compartments

Worse k<l
|| Linvelsacs

V"\M‘I.UJ O‘{Je’.’b, 544.,\,\_01' E+C

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your

present service?

Better [] Just as Good [] No Opinion [] Worse b
Please explain. __ UWWouwldanlt b..: Gansg Ci 4 Ui ConsSe T
alweys  Sendin 5_OMAE priol e N A preSS ool
Cown~pas bhexeS” Loniuéd ot o &\ﬂhod T Deen
4. For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain
these services?
Shopping %} TD )
Personal needs ¥ T0asS
Banking ¥ Yo a S
Employment ]
Social needs W _Toa s
5. Do you currently use local businesses in the community?
Yes Muagy it < Np [
If yes, would you continue to use them if the post office is discontinued?
o2 01 (80

Name: TG\(C\ 60\-(‘\' l['H'

(please print your hame)

Address: OO Bf)y (0&) HD[(}V\MV\ A/ N @77

93

Teiephonenumber 525 ?}(‘;2 !fgé 3

Date (f /é‘f

Please add any additional comments on a separate piece of paper and attac|

Thank you for taking the time to complete this questionnaire.

6865 (RiUkB g4y guestionnaire by 04/19/2011 in the envelope provided.

//

h it to this form.

Holman, NM 000238
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UNITED STATES
POSTAL SERVICE

04/26/2011

TARA BARTLETT

P O BOX 66
HOLMAN, NM 87723

Dear Postal Service Customer.

Thank you for returning your questionnaire concerning the proposed discontinuancs

2 of the Holman Post Office. Your comments,

along with athers received, will be included in the official record and considered cargfully before further action is taken.

In response to your letter:
You were concerned about cbtaining services from the carrier, retail services provid
carrier. Most transactions do not require meeting the carrier at the mailbox. Stamp
are available for customer convenience. Listed below are some services available
Stamps by Mail Program provides customers the opportunity to purchase stamps,
3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier
collecting products are also available. The customer addresses the postage paid or]
personal check or postal money order made payable to the US Postal Service, and
the mailbox for the carrier to pick up. Most orders are processed overnight, and sort
money orders by meeting the carrier at the mailbox, completing an application, and
money order, plus the fee. The carrier gives the customer a receipt for the applicatis
carrier returns to the post office, and a money order receipt is left in the customer's
customers provide the carrier with a stamped, self-addressed envelope in which the
destination. Special services such as certified, registered, Express Mail, delivery co
may be obtained from the carrier by leaving a note in the mailbox, along with the ap

ed at the post office are available from the
by Mail and Money Crder Application forms
om the carrier and how to obtain them. The

sj
nvelopes, and postal cards by using Form

Commemorative stamps and stamp

der form envelope, encloses payment by
mails the form (postage-free) or leaves it in
he immediately. Customers may purchase
paying the carrier (in cash) the price of the
bn. The money order is completed when the
mailbox on the nexi delivery day. Most
completed money order is mailed to its
nfirmation, signature confirmation, and COD
propriate payment. The carrier will provide

the services that day and leave a customer receipt in the mailbox on the next delivery day. Customers who will be away for an

extended time, such as a vacation, may request that their mail be held at the post o
customer asks the post office {o resume delivery.

If it is determined that a discontinuance of the Holman Post Office should be pursusg
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely

Yasmin Montano
Manager, Post Office Opg
500 Marguette NW Suite
Albuguergue , NM, 87102-0999

(b)) &4 e

ffice during their absence. Upon return the

d, a formal proposal will be posted in the Las
you have additional questions or comments,

Holman, NM 000239
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Postal Customer Questionnajire PA@M

1. Please check the appropriate box to indicate whether you use the Holmgan Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
O O

O

a. Buying stamps
b. Mailing letters

c. Mailing parcels

0 O O
Bl O O O

e. Picking up general delivery mail

0008 K&

|
|
d. Picking up post office box mail K}
[l
|

O

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature @/
[
|

O
O
O

confirmation

[
Kl

<
O

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making perinit mailings Yes [] No [~
No L%

D

b. Using postage meter Yes
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No IE/

b. Using for school bus stop Yes [] No 1"

c. Assisting senior citizens,
persons with disabilities, etc. Yes &~ No &

If yes, please explain: ;fiﬁs?:'jzé S A G CHizen s

d. Using public bulletin board Yes [t No []

]

g. Other Yes 1 No
_ . €«

If yes, please explain: L//‘} Pred i il )/A:/tz )/'//.5-,:;1/41
i,

Docket No. A2012-18 Holman, NM 000240




UNITED STATES DOCKETNO 7‘;
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s Pﬁv " “":T -
2. Do you pass another post office during business hours while traveling tof or from work, shopping, or for personal
needs? .
Yes If Np [
If yes, which offices /%f;/ 7~ /_ﬁ /,ﬂ{ fM(ﬂ}'(I N
3. If you now receive carrier delivery, there will be no change to your delivdry service - proceed to question 4. If
you currently receive post office box service or general delivery service, complete this section.
a. How do you think carrier route delivery service fo cluster box units wi h individually locked mail compartments
and parcel lockers would compare with present service?
Better [ Just as Good [] No Opinion [] Worse []
Please explain.
b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?
Better [] Just as Good [] No Opinion [ Worse [
Please explain.
4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping M s
Personal needs B _ Mg o
Banking M ___ N avva |
Employment iZ8 Lo eiCEeve ¢ _
% i ‘{/- a3 \'/
Social needs ™ gyt h A4S éf‘_\’G{ S
5. Do you currently use local businesses in the community?
Yes M No []
If yes, would you continue to use them if the post office is discontinued?
Yes lE( No [] .
Name: ﬁ@‘{ S "E‘_..—\\ (A ST
(please print your name)
Address: O l u \‘kﬁ\ ACE WL \_(A cl’77
Telephone number: Date: L} = lLi | l
\ )
Please add any additional comments on a separate piece of paper and attadh it to this form.
Thank you for taking the time to complete this questionnaire.
Blses NalapoeLygiuestionnaire by 04/19/2011 in the envelope provided. Holman, NM 000241
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MEMNO___ )
UNITED STATES P‘“GEd PN G W

POSTAL SERVICE

04/26/2011

DORIS ARELLANEZ

PO BOX 104
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discentinuancg of the Holman Post Office. Your comments,
along with others received, will be inciuded in the official record and considered cargfully before further action is taken.

If it is determined that a discontinuance of the Holman Post Office should be pursudd, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letlerhos at (505) 346-8651.

Sincerely.&Q

Yasmin Montano
Manager, Post Office Opera
500 Marquette NW Suite 9
Albuguergque , NM, 87102-8999

Docket No. A2012-18 Holman, NM 000242
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Postal Customer Questionngire F’AGEM

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services Daily Weekly Monthly Never

O

a. Buying stamps
b. Malling letiers
c. Mailing parcels
d. Picking up post office box mail

e. Picking up general delivery mail

m - g O
Y O 0OoOoOo

0OO0oao
DOOX OO

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O
O

g
O

. h. Sending Express Mail O (i)

I. Buying stamp collecting

material | ]

Other postal services:

X
O

a. Making permit mailings Yes [] No [z‘
b. Using postage meter Yes [J No 2N

' Nonpostal Services

a. Picking up government
: forms, such as lax forms Yes [ No Ez'\
b. Using for school bus stop Yes [] No {:Ei TS\JS ST [ 'S 50 YD'S
c. Assisting senior citizens, <A
persons with disabilities, efc. Yes [] . No i%
Ifyes please explain: {(LC‘ l:(_ﬁql £L.Q,L£—‘f Mﬁ' Sf(t.u_é b&.ﬂ /'{Ld S%fhﬁr

i { OU»
q:(.%T VA TN @c._m-f‘ ’S cAdable L Cwu]/*z"tugt-b
d. Using public bulletin board Yes ﬂ No [J
e. Other Yes [ No [ .
If yes, please explain; M/[ GL&L&(‘! "L_LLMI b(f’t’s Ca ;’LC' ("’- “"’“7 ““f‘:)
EW L fnS / U ' 'J ‘

Docket No. A2012-18 Holman, NM 000243
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-9

2. Do you pass another post office during business hours while traveling
needs?
Yes [

If yes, which offices

el D 19 >

ITEMNO

Pt ) (r N/

o or from work, shoppi

No T}_};

ng, or for persona/

3. If you now receive carrier delivery, there will be no change to your deliy
you currently receive post office box service or general delivery servicd,

3. How do you think carrier route delivery service to cluster box units v
and parcel lockers would compare with present service?

Better [ Just as Good [] No Opinion []
Piease explain. _ 31 FFA (- (NG IN THE SACW) oR

ery service - proceed t

ith individually locked

Worse K

o question 4. If

complete this section.

mail compartments

RAIN TT Fick UF

IMA -, Rexes OLEER ) CPPORTT

OGN Fo R

a RAEEITI K LAN QAL S A

b. How do you think carrier route delivery service to a rural mailbox negr your home would compare with your

present service?
Better [] Just as Good [] No Opinion [

' Please explain. [CA AT £ HPPEAS &.;ff?‘( LA

Worse &

CeR PHACKAGES.

P

REFRICERA D MACQICINES 7

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping : ET 7 HCS, /'h« B0 J ("2(}?‘ )=
iPs.'rsq}nalneecls 0 _MNHICH ﬂﬁ’ﬁﬁm”jh Méea S 7
| Banking ]
Employment J
'Social needs - [
5. Do you currently use local businesses in the community?
Yes IR Mo []
}If yes, would you continue to use them if the post office is discontinuedf?
Yes m Mo [] i

Name: S;HFLQLEH E# !M‘j

(please print your name)

Address: p 0. Boyx ¢ 5"; L CL v i

[ Q0 (1

Telephone number: ’55{:’ = G;‘ pleil Date: 14// /5:)

Please add any additional comments on a separate piece of paper and atta
Thank you for taking the lime to complete this questionnaire.

Please return your questionnaire by 04/19/2011 in the envelope provided.

Docket No. A2012-18

ch it to this form.
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MEMNO__._
1
S Y sTaTes e A (S
POSTAL SERVICE-
D4/26/2011
SHELLEY RAINS
P O BOX 145

HOLMAN, NM 87723

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Holman Post Office. Your comments.
along with others received, will be included in the official record and considered carpfully before further action is taken,

In response to your letter:
You expressed a concern about package delivery and pickup. HCR carriers will deliver packages thal fit in your mail box, if the

package does not fit in the mail box, the carrier will deliver to a parcel locker in the €BU. You may also pick up your parcel at the
Post Office designated for pick up in your area.

If it is determined that a discontinuance of the Holman Post Office should be pursugd, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely, G-Q

<
Yasmin Montano . :1)/ Mo
Manager, Post Office Operati
500 Marguette NW Suite 800
Albuguerque , NM, 87102-98

Docket No. A2012-18 Holman, NM 000245
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Postal Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the Holmgan Post Office for each of the following.
Postzal Services Daily Weekly Monthly Never
a. Buying stamps O Kl O O
b. Mailing letters ¥i O O O
¢c. Mailing parcels O O &I Il
d. Picking up post office box mail [l L] UJ
a. Picking up general delivery mail ] O O
f. Buying money orders O | X O
g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation ] [ & ]
h. Sending Express Mail O O A O
i. Buying stamp collecting
material O | L] =
Other postal services:
a. Making permit mailings Yes [] No
b. Using postage meter Yes [] No &]
Nonpostal Services
a. Picking up government
forms, such as tax forms Yes [ No [®]
b. Using for school bus stop Yes [ No B
B rears vilf diabiioes et Yes BN No 3
If yes, please explain:
d. Using public bulletin board Yes [] No B
e. Other Yes [] No B4~
If yes, please explain:
Docket No. A2012-18 Holman, NM 000246
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F POSTAL SERVICE
2.

2. Do you pass another post office during business hours while traveling g
needs?
Yes [] N

If yes, which offices

Ob

TTEMNO.
PAGE =) )— ad
e

v

or from work, shopping, or for personal

=

3. If you now receive carrier delivery, there will be no change to your delivs
you currently receive post office box service or general delivery service,

a. How do you think carrier route delivery service to cluster box units w
and p=arcel Iockers would compare with present service?

Better [] Just as Good [] No Opinion [J

Please explain. _Can't wea ) cer+ilield | Ceceive

bry service - proceed to question 4. If
complete this section.

th individually locked mail compartments

Worse B

riree. pPeeelaced
[ = (=) 7

Na=% Gyei\ade ~© Durchfvvl‘-' SHCe (DS

b. How do you think carrier route delivery service to a rural mailbox neg
present service?

Better [ Just as Good [] No Opinion []

Please explain.

r your home would compare with your

Worse E\

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping &
Personal needs .
Banking ]
Employment [l
Social needs ]

5. Do you currently use local businesses in the community?
Yes EI N
If yes, would you continue to use them if the post office is discontinued?

Yes [] N

Name: N\\C hg ‘E AV &

o .

(please print your name)

Address: QO ”%OK. 324 \-B\dI’Y\CtV‘l |

WANR RRrE:

waell

Telephone number: @?9 58,)' 1@5 Date: q" \3

Please add any additional comments on a separate piece of paper and attag
Thank you for taking the time to complete this questionnaire.

BlrrseNgUBb 184Bauestionnaire by 04/19/2011 in the envelope provided.

h it to this form.

el I
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ITEMNO
e I |LID
> UNITED STATES
POSTAL SERVICE s
04/26/2011

MICHELLE CRUZ

PO BOX 224
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuancg of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered cargfully before further action is taken.

In response to your letier:
« You were concerned about obtaining services from the carrier, retail services provided at the post office are available from the
carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps|by Mail and Money Order Application forms
are available for customer convenience. Listed below are some services available fom the carrier and how to obtain them. The
Stamps by Mail Program provides customers the opportunity to purchase stamps, gnvelopes, and postal cards by using Form
3227-R. Stamp Purchase Order (Rural), available from the post office or the carrier] Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid orfer form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately. Customers may purchase
money orders by meeting the carrier at the mailbox, completing an application, and|paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the application. The money order is completed when the
carrier returns lo the post office, and a money order receipt is left in the customer’s mailbox on the next delivery day. Most
customers provide the carrier with a stamped, self-addressed envelope in which thg completed money order is mailed to its
destination. Special services such as certified, registered, Express Mail, delivery copfirmation, signature confirmation, and COD
may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide
the services that day and leave a customer receipt in the mailbox on the next delivery day. Customers who will be away for an
extended time, such as a vacation, may request that their mail be held at the post office during their absence. Upon return the
customer asks the post office to resume delivery, HCR carriers will deliver packages that fil in your mail box, if the package does
not fit in the mail box, the carrier will deliver to a parcel locker in the CBU. You may|also pick up your parcel at the Post Office
designated for pick up in your area.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letierhos at (505) 346-8651,

Sincerely, M
Yasmin Montano

Manager, Post Office Operations g Jg 1=
500 Marguette NW Suite 900
Albuguerque , NM, 87102-9999

Docket No. A2012-18 Holman, NM 000249
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POSTAL SERVICE

Postal Customer Questionna

Daily
O

Postal Services

a. Buying stamps

b. Mailing letters Eq
c. Mailing parcels ]
d. Picking up post office box mail gi
. Picking up general delivery mail ﬁ\
f. Buying money orders ]
g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O]
h. Sending Express Mail O
i. Buying stamp collecting

material ]

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

Mad eldvs M

Weekly

oooOoog@

O s

Y es,_‘,_lz_,
Yes []

Yes ﬂ

Yes []

Yes ﬁj

DL

e DO=_HF

Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Monthly Never
O O
B
=N OJ
O [J
O 0
O il
] |
’ O
a X
No []
NopB—
No []
Ncygfq
No [

J_Q/\{,‘ M W\Mxx

Ulajwn  dust

d. Using public bulletin board
g. Other

If yes, please explain:

Yes H

Yes []

No.g/

Docket No. A2012-18
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POSTAL SERVICE 2 bhce /4 /_)\v / 4/7/
2. Do ym; pass another post office during business hours while traveling tq or from work, shopping, or for personal
needs? ves [ b O
If yes, which offices J;E/L‘\FA:&QW/W‘C#P (;wj - ’? pd/ }v
3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive post office box service or general delivery service,|complete this section.
a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?
Better [] Just as Good [] No Opinion [J Worse [~
Please explain. Lu Y] JL:D l\.’ (1.»’&4::&1/ H‘WJ £ /'i,m s andD 'h"‘e) \‘5*
B ‘1- S A
4
b. How do you think carrier route delivery service to a rural mailbox negr your home would compare with your
present service?
Better [] Just as Good [] No Opinion [] Worse [F
Please explain. __{ Lv"_-.’iivii-MAJ.»ﬁ %} [ siaing, n 99 %%
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping iy
Personal needs O
Banking O
Employment. |
Social needs O
5. Do you currently use local businesses in the community?
Yes ‘Eﬂ No [
If yes, would you continue to use them if the post office is discontinued? )
Yes [:] No'ﬂ\ y
Name: W (-.I )l
(please prmt your name)
Address: p D _, M“‘W \1) WJ!% (6 q-}?/'j
Telephone number: CQ% - ’l)(bq ’Lifcﬁ. Date: Lll'/g/l [
Please add any additional comments on a separate piece of paper and attagh it to this form.
Thank you for taking the time to complete this questionnaire.
BlereeNg uD yoLmauestionnaire by 04/19/2011 in the envelope provided. Holman, NM 000251
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POSTAL SERVICE»

04/26/2011

GILBERT QUINTANA

P O BOX 51
HOLMAN, NM B7723

Dear Postal Service Custormner:

Thank you for retuming your questionnaire concerning the proposed discontinuancg of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered cargfully before further action is taken,

In response to your letier:
« CBUs would be erected in an area that would be safe and convenient for all customgrs 1o pick up their mail

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted inthe Las
Vegas Post Office, Cleveland Post Office and Holman Post Ofiice at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely
’ <
Yasmin Montano @ 1”' b bt

Manager, Post Office Opera
500 Marquette NW Suite 90
Albuguerque , NM, 87102-9989

Docket No. A2012-18 Holman, NM 000252
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Postal Customer Questionnajre pmew

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps O [ O

b. Mailing letters
c. Mailing parcels
d. Picking up post office box mail

e. Picking up general delivery mail

DDEI\EIDEL

X
O
K

Pt
L]

J 0O o00d

[]
]
[l
O
f. Buying money ordars ,E;f
g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O O
O O
O O
v

h. Sending Express Mail

material O O O

Other postal services:

i. Buying stamp collecting g

a. Making permit mailings Yes [ No ﬂ
b. Using postage meter Yes ﬂ No []
Nonpostal Services

a. Picking up government .
forms, such as tax forms Yes [ No X

b. Using for school bus stop Yes [] No El

c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No XJ

If yes, please explain:

d. Using public bulletin board Yes K] No [
e. Other Yes N No [

’

If yes, please explain: f’f‘i’ SEILME = FOR ALY Y AMAIVAE EFEMTS
L - IR [MPrEY Nr/vs ﬂfﬁﬂ:} LS, T Ve Wi TH MESEHBIRS

Docket No. A2012-18 Holman, NM 000253
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B posTAL sERVICE —
2 PAGE % (1

2. Do you pass another post office during business hours while traveling tg or from work, shopping, or for personal

needs? -
Yes,Ej Nb []

If yes, which offices _ CLEVE LAY — (7273 7

3. If you now receive carrier delivery, there will be no change to your delivary service - proceed to question 4. If
you currently receive post office box service or general delivery service,|complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartmenis
and parcel lockers would compare with present service?

Better [ Justas Geod [ Ne Opinien [ Wcrse/ﬁ
Please explain. Dots BAoip HR. L Boxeks “AHAe#Fi W&
f“’ r'(//) ﬁ/i’gf‘z‘,"

b. How do you think carrier route delivery service to a rural mailbox negr your home would compare with your
present service?

Better [] Just as Good [J No Opinion [ Worse ,KI
Please explain. Do s  APpdp ST LBIXS ¥ AoRH, #/'& ; N
pAER

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping /E’I SRS dELgS — THZS
Personalneeds N __4LAS /£ cHs = JAR0S
Banking JXT Yol lia

Employment O

Social needs ‘E/ MR 7

5. Do you currently use local businesses in the community?

Yeszﬁk Ne [

If yes, would you continue to use them if the post office is discontinued?

Yesﬂi No [l "

Name: ~j¢9 S‘ﬁ“’i Al

(please print your name)

Address: He 77 Box &
Telephone number: IP7- 6368 Diatie: ‘5:% ¢///,

Please add any additional comments on a separate piece of paper and attag h it to this form.
Thank you for taking the time to complete this questionnaire.

BoereENs AZOYUBqUEStioNNaire by 04/19/2011 in the envelope provided. Holman, NM 000254
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April 19, 2011

Yasmin Montano

Manager, Post Office Operations
500 Marquette Ave NW Suite 900
Albuguerque, NM 87102

Dear Ms Montano,

| understand your concern regarding the postal

Perhaps you would look at another point of view.

Even though Dolly Gallegos our Postmaster died
Medina has been running the Holman Post Offic
pay and no benefits. She had been working witt
years and knows all the people in the area. She
Holman the PERSONAL TOUCH that the world is
the country our Post Office is a place where we
the news of the area, do our business and gives
garden around the Post Office that Karen Medir
summer months.

The Chacon Post Office is about 10 miles north ©
Highway 121. The Postmaster there is in a trailer g
Chacon pass three post offices (including Holmg
their business. It makes more sense to close that
in Holman.

Is there a way the Chacon Postmaster can work
Holman Post Office2 Each working two weeks a
configuration? It is something to consider.

Another thought, since the Post Office is in need
things are not looking up in the near future, why
Cleveland and keep open the one in Holman?¢

these ideas as | think they will work better for you
Thank you for the chance to voice my opinion.
Sincerely,

Jo Salter

bocKeTro | %(@7914@

ITEMNO AT

Pace_ (O )

service these days.

f

seven months ago, Karin
e since that time af less

1 the Dolly for about 15
gives the people in

fast losing. Since we live in
see friends, catch up on
us personal pride in the

ya has kept up during the

f Holman at the end of
ind the people from

in) to get to Mora to do
Post Office than the one

with Karin Medina at the
month or some other

to reduce expenses and
not close Chacon and
Please give thought to

) than the existing plan.

Holman, NM 000255
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04/26/2011
JO SALTER
HC34 BOX 6

HOLMAN, NM 87723

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Holman Post Office. Your comments,
along with others received. will be included in the official record and considered carefully before further action 1s taken.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional guestions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,
Yasmin Man;ano L
Manager, Post Office Opera% %/ / (M| =

500 Marquette NW Suite 900
Albuguergue , NM, 87102-9999

Docket No. A2012-18 Holman, NM 000256
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Postal Customer Questionnaire

— 13

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services

a. Buying stamps

b. Mailing letiers

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

Daily
I

Oo0®EDOaOo

0 O

Yes
Yes []

Yes [4

Yes []

Yes []

Weekly

O 000 O

O

Monthly

O00% o E

O &

No []
No []

No

O O

No

No [J

Never

X ODOOoOOoOod

o d

If yes, please explain:

d. Using public bulletin board
e. Other

If yes, please explain:

Yes E£

Yes [

O

No
No [

Docket No. A2012-18

Holman, NM 000257
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2. Do you pass another post office during business hours while traveling tq or from work, shopping, or for personal

needs?
Yes [] N

If yes, which offices

o

3. |f you now receive carrier delivery, there will be no change to your delivg
you currently receive post office box service or general delivery sernvice,|c

a. How do you think carrier route delivery service to cluster box units w
and parcel lockers would compare with present service?
No Opinion []

Better [ Justas Good []

n Al

bry service - proceed to question 4. If
complete this section.

th individually locked mail compartments

WorseX

ia Ul DR oy

4
\..L ‘e t’lfnLM—'/

Please explain. _ "
fL

u/?a_%a.f 4

7

b. How do you think carrier route delivery service to a r‘\/?rai mailbox ned
present service?

Better [] Just as Good [] No Opinion [J

4

Please explain. A, I " : i

”//LebLuQ \/,c_éq ﬂ’?ww

7
r your‘hjcme would compare with your

Worsejg(

.
ﬂ

i T PP P S,

/ ' J

Hadbtta /L«tw#u]

4. Forwhich of the following do you leave your community? (Check all the
these services?

t apply.) Where do you go to obtain

Shopping O
Personal needs ]
Banking O
Employment Q/
Social needs ]

N

5. Do you currently use local businesses ingth/emmrnunity?
Yes

If yes, would you continue to use them if the post office is discontinued”

~ h ves [] _ N
Name: . m&

(please print your name)
Address: /13 %

Telephone number: Date:

Please add any additional comments on a separate piece of paper and atta
Thank you for taking the time to complete this questionnaire.

BlrsENGWBD 1o4Bauestionnaire by 04/19/2011 in the envelope provided.

h it to this form.

Holman, NM 000258
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POSTAL SERVICE«

04/26/2011

LOVATO

P OBOX 153
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carafully before further action Is taken.

In response to your letter:
You expressed a concern about the security of mail, CBUs are high security locked mailboxes. This type is very hard to
vandalize. Customers can also pick up their mail 24 hours a day when delivered to €BUs, which they currently can not do.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,

Yasmin Montano :L”,. O M I
Manager, Post Office Operati

500 Marquette NW Suite 800
Albuguergue , NM, 87102-82

Docket No. A2012-18 Holman, NM 000259
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1. Please check the appropriate box to indicate whether you use the Hojman Post Offica for each of the following.

Postal Services Daily Weekly Monthly . Never
e

A
O

yE]/

i

a. Buying stamips ]
b. Mailing letters

c. Mailing parcels

e. Picking up general delivery mail

O 00ODO0Ooao

o 00

[
O g

O U

. d. Picking up post office box mail Vil . O
O =d

) (]

f.  Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,

delivery confirmation, or signature |/

O
0
O

confirmation
h. Sending Express Mail ] O

i.  Buying stamp collecting

material ] O

Other postal services:

O 0O 0

a. Making permit mailings Yes [] No []
b. Using postage meter Yes [] No []
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No

RGN

b. Using for school bus stop Yes [] No

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No

N

If yes, please explain:

d. Using public bulletin board Yes’B/ No [J

e. Other Yes [] No []

Ifyes, please explain: f ‘., "-v %{.{ h/f-o-n‘sd_,q 17} // C',d-;tah uf(fa‘\ﬂ..
Lrcat mwﬁfz—n'?;, ot ol &

Holman, NM 000260
Docket No. A2012-18
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oocero_| 3 IXH s

Pas

2.. Do you pass another post office during business hours while traveling

needs?

If yes, which offices

POSTAL SERVICE

oo

Yes [] MDUL mc:?.

"o S P
LB VDUES.

to or from work, shopping, or for personal

No []

e Dot Pt

3. Ifyou now receive carrier delivery, there will be no change to your del
you currently receive post office box service or general delivery servi

a. How do you think carrier route delivery service to cluster box units
and parcel lockers would compare with present service?

Better []

Please explain. j Cir g

Sl o g

Just as Good [] No Opinion []

very service - proceed o question 4, |f
ce, complete this section.

with individually locked mail compartments

Worst%

v

Gato PN E4o

Nl 2z e
_7:—2 do you thirf

present service?

Better []

Please explain. e9 ]

Jérlr-; — —lec U 5/7”4-4’// =

o

Just as Good [] No Opinion []

LWQMW

ISYoTLw]

carrier route delivery service to a rural mailbox near your home

et e et Ao Al

Worsex

Wb A

et be cfose 42 N Apyezs

(v S — D:;A’w’/u?/ 2 a bex

iy 1o

cocw ld

,Z‘e e pba ;—umz'ﬂ(d_,na‘

1—! é>-‘-x.

4. Forwhich of the following do you leave your community? (Check all that app

these services?
Shopping
Personal needs
Banking
Employment

Social needs

5. Do you currently use local businesses in the community?

If yes, would you continue to use them if the post office is discontinued?

ly.) Where do you go to obtain

(59/52) abrt e a e

7 Tass ngaf;)/&

O_ Ketowed .

Sall el @ gt *’%m&ﬂo]@m

O

Yes,,Z(

N

L aim

___ Yes | Ng []
e T T
(please print your name) )
Address: F 0 . 80\( (ﬁo {‘J'BL?"L% Mr?

772>

Telephone number: 575" 357 93’5‘& Date: 7/;// ?f///

Please add any additional comments on a separate piece of paper and attachlit to

Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 04/18/2011 in the envelope provided.

Docket No. A2012-18
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POSTAL SERVICE »

04/26/2011

SUSAN JOHNSON

P O BOX 60
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuancg of the Holman Post Office. Your comments.
along with others received, will be included in the official record and considered cargfully before further action is taken.

In response to your letter:
» You expressed a concern about package delwery and pickup, HCR carriers will deliyer packages that fit in your mail box, if the

package does not fit in the mail box, the carrier will deliver to a parcel locker in the GBU. You may also pick up your parcel at the

Post Office designated for pick up in your area.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely, &Q

Yasmin Montano 1/ (39X S
Manager, Post Office Operations

500 Marquette NW Suite 900

Albuquerque , NM, 87102-9989

Docket No. A2012-18 Holman, NM 000262
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Postal Customer Questionnaire /)./g;éjf 4 A~

Please check the appropriate box to indicate whether you use the Hq

Postal Services

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

. d. Picking up post office box mail
. Picking up general delivery mail

f. Buying meney orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation
h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms. such as tax forms

b. Using for school bus stop

C. Assisting senior cilizens,
persons with disabilities, etc.

Daily
J

0]
X
O
0

-0

If yes, please explain: 77}-5( Mo MS

Yes [
Yes []

Yes "&
Yes []

Yes []

Weekly

0K o0KX o

O O

L ~

Monthly

No%
No EX

No []
No B3\

Nolﬁ

08X KDDDD)Q

———

piman Post Office for each of the following,

Never

O

O 000

O

K

d. Using public bulletin board
e. Other

If yes, please explain:

Yes%

Yes []

No []
No []

Docket No. A2012-18

Holman, NM 000263
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2,

Name: _\‘JG‘"\V\ GZ\J/JGI\/

Please add any additional comments on a separate piece of paper and attac
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 04/19/2011 in the envelope provided.,

Docket No. A2012-18

| 2 3 WY

POSTAL SERVICE
o

Do you pass another post office during business hours while travelin

needs?
Yes []

DOCRETNO_T _INTT T~ 17

ITEM NO

PAGE fj A f"ff\
g to or from work, shopping, or for personal

No%

if yes, which offices

If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. |f

you currently receive post office box service or general delivery servi

a. How do you think carrier route delivery service to cluster box units|

and parcel lockers would compare with preseni service?

Better [] Just as Good [] No Opinion []

Please explain.

Le, complete this section.

with individually locked maii comparments

Worse %{

b. How do you think carrier route delivery service to a rural mailbox n

present service? .

Better [] Just as Good [ No Opinion []

PAcL B

Par your home would compare with your

Worse Q

€5

Please explain. N Lo 02‘9 S PLCI P
AN P SPLS 1B SERVICLS

£ULAR _pPsp— MALY A

MAWL g }:t’l{

For which of the following do you leave your community? (Check all

these services?

that apply.) Where do you go to obtain

Shopping J
Personal needs =
Banking 11~
Employment a
Social needs ]

Do you eurrently use local businesses in the community?

Yes I

N

If yes, would you continue to use them if the post office is discontinued?

Yes [ 47

No []

J Fhinfk

(please print your name)

Address: J_DCJ r}OO'X Lo \.461- MY ﬁ}f W bl

7723

Telephone number: o 75~ 337 2de2 Date f-{-’“ ‘ff/”

Ouvr J\<’§'7,Z

N it to this form.

Holman, NM 000264
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UNITED STATES
POSTAL SERVICE=

04/26/2011

JOHN GILSON

P O BOX 60
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Holman Post Office. Your comments.
along with others received, will be included in the official record and considered cargfully before further action is taken.

In response to your letter:

«+ You were concermned about obtaining services from the carrier, retail services provi
carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps
are available for customer convenience. Listed below are some services available

y Mail and Money Order Application forms

Ed at the post office are available from the
m the carrier and how to obtain them. The

Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes. and postal cards by using Form
3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier [Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid orfler form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately. Customers may purchase
money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the applicatign. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the customer's Mailbox on the next delivery day. Mosl
customers provide the carrier with a stamped, self-addressed envelope in which thel completed money order is mailed to its
destination. Special services such as certified, registered, Express Mail, delivery copfirmation, signature confirmation, and coD
may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide
the services that day and leave a customer receipt in the mailbox on the next delivery day. Customers who will be away for an
extended time, such as a vacation, may request that their mail be held at the post office during their absence. Upon return the
customer asks the post office to resume delivery. HCR carriers will deliver packages that fit in your mail box, if the package does
not fit in the mail box, the carrier will deliver to a parcel locker in the CBU. You may @lso pick up your sensitive parcels at the Post

Office designated for pick up in your area.

If it is determined that a discontinuance of the Holman Post Office should be pursusd, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,

Yasmin Montano
Manager, Post Office Operatio
500 Marguette NW Suite 900
Albuquerque , NM, 87102-9989

Docket No. A2012-18

Holman, NM 000265
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O D/ O
b. Mailing letters Q// |
c. Mailing parcels O O O
d. Picking up post office box mail EI/ O O
e. Picking up general delivery mail 5/ O v O
f. Buying money orders O El/ O
g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O O O
h. Sending Express Mail O El/ O
i. Buying stamp collecting

material O | O

Other postal services:

b. Using postage meter Yes [] No
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No

b. Using for scheol bus stop Yes [ No

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

|
4
tJ
]
U
o
OJ
o
a. Making permit mailings Yes [ No D/
v/
s
=4

If yes, please explain:

d. Using public bulletin board Yes E/ Ne [
e. Other _ Yes [ No []

If yes, please explain:

Docket No. A2012-18 Hol NM 000
olman, 266
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs? EI/
Yes [J No

If yes, which offices

3.  If you now receive carrier delivery, there will be no change to your delijery service - proceed fo question 4. If
you currently receive post office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compariments
and parcel lockers would compare with present service?

Better [] Just as Good [] No Opinion [] Worse E,l/
Please explain. U O \?@u"g(ﬂ U\_P.L §C o e

\

b. How do you think carrier route delivery service to a rural mailbox ngar your home would compare with your
present service?

Better [] Just as Good [] No Opinion [] Worse IE/

Please explain. A NIS Cowtpay j T €Al e 905\ VA 2 S Lc.cﬂ
An tp\‘pg\_"t&e a_;_@_\fu'fcﬁ-

4, For which of the following do you leave your community? (Check all tHat apply.) Where do you go fo obtain
these services?

Shopping

Personal neads

Banking

Employment

D%EIDEI

Social needs

5. Do you currently use local businesses in the community?
Yes Q/ No []

If yes, would you continue to use them i;hyost office is discontinued?

Yes

Name: ’Qek Sc\f\ C\r{ l

(please print your name) .

Address:

Telephone number: S 76 S@"Z-— $3S3 Date: A \115 I f

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
Docket No. A2012-18 Holman, NM 000267
Please return your questionnaire by 04/19/2011 in the envelope provided.
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UNITED STATES
POSTAL SERVICE»

04/26/2011

PAT SANCHEZ

Dear Postal Service Customer:

Thank you for returning your gquestionnaire concerning the proposed discontinuancs
along with others received, will be included in the official record and considered cars

In response to your letter;
« The Postal Service is there to assist customers at all it facilities.

If it is determined that a discontinuance of the Holman Post Office should be pursue
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If
please feel free lo contact Andy Letterhos at (505) 346-8651.

Sincerely,

Yasmin Montano :L/ O st
Manager, Post Office Operatio

500 Marguette NW Suite 900

Albuguerque , NM, 87102-999

Docket No. A2012-18

LOCKETNO } 3 [07‘—3% (p
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of the Holman Post Office. Your comments,
fully before further action is taken.

d. a formal proposal will be posted in the Las
you have additional questions or comments,

Holman, NM 000268
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i Postal Customer Question

haire PAGE

socerno | ) DY O

X

ﬂ Please check the appropriate box 1o indicate whether you use the Holman Post Office for each of the following.
|n

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parl:els

d. Picking up post office box mail
e. Picking up general delivery mail
f. Buying money orders

g. Obtaining special services, including
cerlified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

|
i i Buying stamp collecling
! material

Other postal services:

i b. Using postage meter

! Nonpostal Services

i?

i 8. Picking up government

I forms, such as tax forms
li

i b. Using for school bus stop

|C. Assisting senior citizens,
I persons with disabilities, etc.

I
'If yes, please explain:
I

Daily

& 0

DD?DDD

Yes [ ]
Yes []

Yes [~
Yes ]

Yes []

Weekly
O
o-
(I

O O O

O 0

Monthly
g

OO0 OO

DEI[?

No [
No [~

No []
No (&

No [H~

Never

EI[]I:]E?DE]

QD

i
I
id. Using public bulletin board
|

"e Other

Yes [
Yes [

No [
No []

iilf yes, please explain:

|
i
|
+

Docl;et No. A2012-18 |

Holman, NM 000269
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I 2.

2| Do you pass another post office during business hours while traveling to or from work, shopping, or for personal

|| needs?

[ Yes [0 No [

U '_.S“L't\_

| If yes, which offices i \-P‘ e iﬁlnA. WS gea Uu ede
|

and parcel lockers would compare with present service?

1]
Better [] Just as Good [ Ne Opinion []

! Please explain.

If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive post office box service or general delivery service, complete this section.

H a. How do you think carrier route delivery service to cluster box units with individually locked mail compariments
i

Worse [

presenl service?
i

It Better [] Just as Good [} No Opinion []
I

! Please explain.

:! b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
i

Worse []

3

4. | For which of the following do you leave your community? (Check all thal apply.) Where do you go to obtain

these services?

5. Do you currently use local businesses in the community?

Shopping O __Tass

Personal needs ] Lo \if&)&'\‘) 1 Qodn e, Toss

Banking K| [es U ecj oS S e o

Employment = .Z_ﬁ s |\ pj-a\sl

Social needs = Le S l/ej, 6s , tzg S, Saadd Ce , B fL. .

Yes [ No
if yes, would you continue to use them if (he posl office is discontinued?
” Yes [ No .
Nam;:; _Jltmwy S:w, i~ c-L@ g
il (please print your name)
Addéss; 2 0o Bevit Mo\ tw N 1723
Te!e%hone number: 575 3§7 -64¢7 Date: "/ 4 /1“'”

Please add any additional comments on a separate piece of paper and attach fit o this form.

Thanl{. you for taking the time to complete this questionnaire.

Please return your questionnaire by 04/19/2011 in the envelope provided.

Docket No. A2012-18 |

Holman, NM 000270
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04/26/2011

JIMMY SANCHEZ

P O BOX 127
HOLMAN, NM 87723

Dear Postal Service Customer,

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Holman Post Office. Your comments,
along with others received. will be included in the official record and considered cargfully before further action is taken.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at 2 later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,

o

Yasmin Montano

Manager, Post Office Operations - G P21
500 Marguette NW Suite 900

Albuguerque , NM, 87102-9989

Docket No. A2012-18 Holman, NM 000271
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p POSTAL SERVICE

Please check the appropriate box to indicate whether you use the Holm

Postal Services
a. Buying stamps
b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying mongy orders

Postal Customer Questionnajre

Daily
O

O 0O o0ood

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation
h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

0o O

O

Yes

Yes

O

O

Yes

O

Yes

Yes [J

Weekly

O

E.

O 0000

U

ITEMNO,

moe SEX T 1

an Post Office for each of the following.

Monthly Never

Ooo00O
[ o ® O O d

o d
[ O

No [
No &

No [«
No [

No [+

d. Using public bulletin board

e. Other

Yes [
Yes [

No []
No [

If yes, please expia'z'n:

Docket No. A2012-18
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@mﬂeﬁi@—

F POSTAL SERVICE
2

2. Do you pass another post office during business hours while traveling td
needs?
Yes [~ N

If yes, which offices ARy LQY\LJ/ nera Rue.

FTEMNO, . .
moe_ - 1[5
ar from work, shopping, or for personal

o []

¥ L’ PO

3. Ifyou now receive carrier delivery, there will be no change to your delivé
you currently receive post office box service or general delivery service,

a. How do you think carrier route delivery service to cluster box units wi
and parcel lockers would compare with present service?

Better [ Just as Good [] No Opinion [~

ry service - proceed to question 4. If
complete this section.

th individually locked mail compartments

Worse (]

Please explain.

b. How do you think carrier route delivery service to a rural mailbox neg
present service?

Better [ Just as Good [] No Opinion [A

Please explain.

r your home would compare with your

Worse []

4. For which of the following do you leave your community? (Check all thg
these services?

t apply.) Where do you go to obtain

Shopping &__—Taocs
Personal needs =Y T 205
Banking [ ,) v T—e—
Employment Vi
Social needs = S%"\‘*"“ tc# LL-.'S L}«e:’: £33, T 6’5, &) J$
5. Do you currently use local businesses in the community?
Yes B No [
If yes, would you continue to use them if the post office is discontinued?
Yes [ No [ N
Name: N avrgaret Sﬂh(‘.[j&e 2
(please prirt your name)
Address: 2. O Reox 27
Telephone number: 575-3€1- (#€] Date: q- /4 - 3ol

Please add any additional comments on a separate piece of paper and attagh it to this form.

Thank you for taking the time to complete this questionnaire.

BoerseNsazD y21pquestionnaire by 04/19/2011 in the envelope provided.

Holman, NM 000273
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UNITED STATES PAGE yQ{—)" TU

POSTAL SERVICE = oS

04/26/2011

MARGARET SANCHEZ

P O BOX 127
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuancs of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered cargfully before further action is taken.

If it is determined that a discontinuance of the Holman Post Office should be pursugd, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,
Yasmin Montano
Manager, Post Office Operations % / Y P

500 Marguette NW Suite 900
Albuquergue , NM, 87102-9989

Docket No. A2012-18 Holman, NM 000274
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ITEMNO, "

P POSTAL SERVICE
Postal Customer Questionnaire M—QOLﬂ

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services Daily Weekly Manthly Never
a. Buying stamps ] EL O O
b. Mailing letters ™ ]

c. Mailing parcels O d m O
d. Picking up post office box mail KI - O ]
e. Picking up general delivery mail O O O KX

f. Buying money orders O ] U O

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
L
|

O
O
} =
O

h. Sending Express Mail

i. Buying stamp collecting

material ] O ] X

Other postal services:

a. Making permit mailings Yes [] No

S =

b. Using postage meter Yes [] No
Nonpostal Services

a. Picking up government

forms, such as tax forms Yes Iﬁ No [
b. Using for school bus stop Yes [] No E]
c. Assisting senior citizens,

persons with disabilities, elc. Yes [ No E
If yes, please explain:
d. Using public bulletin board Yes m No []
e. Other Yes [J No []
If yes, please explain: __ #Se 1T 70 post  waTAL /ISy be'ﬁp")?

Aotices

Docket No. A2012-18 Holman, NM 000275
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i W] A

>

POSTAL SERVICE

B

2. Do you pass another post office during business hours while traveling to
needs?

nocmno’(a&

10
TEMNO, N

wee_vr—}—vLj—*‘

>
-

or from work, shopping, or for personal

' Yes [ Ng [

If yes, which offices

3. Ifyou now receive carrier delivery, there will be no change to your delive
yuu currently receive post office box service or general delivery service,

a. How do you think carrier route delivery service to cluster box units wit
and parce! lockers would compare with present service?

'y service - proceed to question 4. If
:omplete this section.

h individually locked mail compartments

Better [J Just as Good [] No Opinion [] Worse [
P P : 4 7
Please explain. 'élf--,fﬁ’,d’?z ta e Lozid 2l e = a7 aL
Aritmd  pn s 2 ;7,?241-v.
& :

|
b. How do you think carrier route delivery service to a rural mailbox near
present service?

No Opinion [J

Better [J Just as Good O

your home would compare with your

Worse

Please explain, !é' Tz bt //J(/?c,{' Apu/Z éé/ﬂ// éé*/ﬁ/ na «.4!

e at Lo Lratd /,, g

2

%,

//’(/ o7 /;{4&“

4. Forwhich of the following do you leave your community? (Check all that|apply.) Where do you go to obtain

these services?

Shopping : @ L_’/:)——/'é'if/
Personal needs O

Banking @ // fzxzf Lot
Employment Vi j ’/ f/(/ %/a.
Social needs O

5. Do you currently use local businesses in the community?

Yes [} Ng []
If yes, would you continue to use them if the post office is discontinued?
3 Yes [A Ne [J .

%‘
’/. ATt

4‘4/-'&/«:'7{%

Namé:
(please print your name)
Address: - 0. Perx 214 /‘c’f i fer

Telephone number: Date:

~

-y ry VYA

Please add any additional comments on a separate piece of paper and attach
Thank you for taking the time to complete this guestionnaire.

Please return your questionnaire by 04/19/2011 in the envelope provided.

Docket No. A2012-18

it {o this form.

Holman, NM 000276




Pocker, 1367240« 87723
Ttem Nhr 22
Page Nbr 79

UNITED STATES
POSTAL SERVICE=

04/26/2011

EVERETT

POBOX 214
HOLMAN, NM 87723

Dear Postal Service Customer:

oo 13 2%

MEMNO___— ~
once AL T

Thank you for returning your questionnaire concerning the proposed discontinuance of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

« You expressed a concern about the security of mail. CBUs are high security locked mailboxes. This type is very hard to
vandalize. Customers can also pick up their mail 24 hours a day when delivered to ©BUs, which they currently can not do. HCR
carriers will deliver packages that fit in your mail box, if the package does not fit in the mail box, the carrier will deliver to a parcel
locker in the CBU. You may also pick up your parcel at the Post Office designated fpr pick up in your area.

If it is determined that a discontinuance of the Holman Post Office should be pursugd, a formal proposal will be posted In the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely, &Q

Yasmin Montano

Manager, Post Office Operations
500 Marguette NW Suite 900
Albuguergque , NM, 87102-9899

Docket No. A2012-18
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Postal Customer Questionnaire

1. Please check the appropriate box 10 indicate whether you use the Holman Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O / O O
b. Mailing letters ] O J O
c. Mailing parcels O O | O
d. Picking up post office box mail &L O O O
e Picking up general delivery mail O 1:1 O m
f  Buying money orders ] J Iﬁ O

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, of signature
confirmation

O
O
H ®
O

O
O

h. Sending Express Mail O

i. Buying stamp collecting

material B | J ;1
Other postal services:
a. Making permit mailings Yes [ No [ﬂ
b. Using postage meter Yes [ No [@
Nonpostal Services

a. Picking up government ;
forms, such as tax forms Yes [ No [N

b, Using for school bus stop Yes [ No E!

c. Assisting senior cilizens,
persons with disabilities, etc. Yes [ No [

If yes, please explain:

d. Using public bulletin board ves (X No [

e. Other ves [ No [J

If yes, please explain: FLLM C M pfi(€%

Docket No. A2012-18
Holman, NM 000278
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P POSTAL SERVICE DOCKETNO _[ AN 1& 7
TEMNO +—f
R )
pace_S~ - H
2. Do you pass anather post office during business hours while traveling lo or from work, shopping, or for personal
needs?
_ Yes No [&
?'. f 1'1 s -
If yes, which offices (ot -'a-'-&..A 'J W4
. / i § | T L
AT ‘\ff It xf, i-'u e g B Luﬂﬁtg gt !?"u__ yiLe vy Wit Ultf
/ 7
3. If you now receive carrier delivery, there will be no change to your delijery service - proceed to question 4. If
you currently receive post office box service or general delivery servicag, complete this section.
a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?
Better [] Just as Good [] No Opinion [] Waorse I‘;ﬂ
Please explain. __ Nié)/ uekess Efb[f-: 0 be R bvdiew | I’L'%D - Thain
: s |
fsT_office
b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?
Better [] Just as Good [] No Opinion [J Worse [X
Please explain. __ LF  Jullices  cue dehveied il Mawe {2 el
[pnGey Yy de elvive.
! :
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? . ,
Shopping X ‘mﬁ“’ = rﬁib‘ —/ ‘é [ L - L’ My G4
Personal needs |
‘ ne U Aas
Banking m T8 = Lh [.'r(/( { w
Employment i} T—D‘{"’ = /1 Lt L,/{ f/ A
Social needs O
5. Do you currently use local businesses in the community?
Yes [X] Np []
If yes, would you continue to use them if the post office is discontinued?
| \ Yes [4 No [ ‘
" .
Name: t\nl*fllff.lf F\M,.. il
(please print your name)
Address: PC) - Pex Al H‘OU‘\’L& U
Telephone number: &35 "‘-M'/!' 23 Date: "-‘ } (3] 1
Please add any additional comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to complete this questionnaire.
Please return your questionnaire by 04/19/2011 in the envelope provided.
Docket No. A2012-18 Holman, NM 000279
1
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UNITED STATES pacE__ A2 1T
POSTAL SERVICE S

D4126/2011

MABEL MEDINA

P O BOX 296
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuancg of the Holman Posl Office. Your comments,
along with others received, will be included in the official record and considered cargfully before further action is taken,

In response lo your letter:

« You expressed a concern about the security of mail. CBUs are high security locked mailboxes. This type is very hard to
vandalize. Customers can also pick up their mail 24 hours a day when delivered to ¢BUs, which they currently can not do. HCR
carriers will deliver packages that fit in your mail box, if the package does not fit in tlle mail box, the carrier will deliver to a parcel
locker in the CBU. You may also pick up your parcel at the Post Office designated for pick up in your area.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional guestions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely, @—Q
:LV %ﬁ-’ -

Yasmin Montano

Manager, Post Office Operations
500 Marguette NW Suite 900
Albuguerque , NM, 87102-9999

Docket No. A2012-18 Holman, NM 000280
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Postal Customer Questionnaire

WOURET NG

TEMNO N
Pmé&_i_gi

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the foliowing.

Postal Services Daily Weekly
a. Buying stamps O A
b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

oW O
O o0 odd

f. Buying money orders

g. Obtaining special services, including
cerlified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
0 ad

h. Sending Express Mail il

‘i, Buying stamp collecting

material J O
Other postal services:
a. Making permit mailings Yes []
b. Using postage meter Yes []
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes JE

'b. Using for school bus stop Yes []

‘¢. Assisting senior citizens,
persons with disabilities, etc. Yes []

If yes, please explain:

Monthly
O

O8®B8 OO 04

<

No

[}

Nom

No []

No AN

Never

O

A OO0

a

d. Using public bulletin board Yes K]
e. Other Yes []
If yes, please explain; v/ gt £ 7[ /T ﬂc‘i?’f

No []
No []
A é«/frdf_’ﬁ"

Docket No. A2012-18
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2= >
| PAGE,
2, ch you pass another post office during business hours while traveling to pr from work, shopping. or for personal
needs?
Yes [] Ng [
7 , - b g
If yes, which offices W /,, '_-{75;.}/,-_4’. v ;,'r"-‘;t.ﬂfr .-,"_;—{ & Ty LT <7 y/ % Lo
o M pady £ e pite ELy o damerte g w}-’// £
B 4 LJ f.'-" 7
fare ) 1t iz
3. |f you now receive carrier delivery, there will be no change fo your delivelly service - proceed to question 4. If
you currently receive post office box service or general delivery service, gomplete this section.
a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?
Better [] Justas Good [] No Opinion [J Worse i
/ . ; 19 7 G /., L A L7
Please explain. s 71 AW gty PP U dn sl e
I : / W/
b. How do you think carrier route delivery service to a rural mailbox near|your home would compare with your
present service?
Better [ Just as Good [] No Opinion [] Worse [
Please explain. 1{": 7[f/t dqr dy /?,; .f}x?{'i’ Ad 7/_" / n’/"'u{/?(‘,'j' e
! ; W : : . . =
AL °'§ T AL ﬁxf::,é bozd "l f g Bt VAL L
k . ;f / P i
4. For which of the following do you leave your community? (Check all thatfapply.) Where do you go to obtain
these services? .
Shopping I__,ﬁ / ggar. — 4 74 / /«AZ«: ] 2,/€?£/{,L
¢ 7/ P,
Personal needs O
Banking i} ,{:Z}:{;{(/J/,{;c - _x)!;;'f
.lf < R
f [
Employment m KJZ i ;{!(f/’ =y 2-:"&'4
Social needs O ‘
5. Do you currently use local businesses in the community?
Yes [i] Na [
If yes, would you continue to use them if the post office is discontinued?
M Yes @ Ng O i
Name: fzﬂ 7, ‘3-{’ Mide— f oo ){’2{ ASAL 1\
{p{ease print your name) M~ '
i 3 b P
Address: / (“ Poy D14 /4(’: G/ e
i
Telephone number; _~————— Date: 'f‘//% /(
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
Please return your guestionnaire by 04/19/2011 in the envelope provided.
Docket No. A2012-18 Holman, NM 000282
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UNITED STATES TEMN

POSTAL SERVICE« Pme_czk%,l;
04/26/2011
HOLMAN
P O BOX 214

HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the security of mail. CBUs are high security locked mailboxes. This type s very hard to
vandalize. Customers can also pick up their mail 24 hours a day when delivered to ¢BUs, which they currently can not do. HCR
carriers will deliver packages that fit in your mail box, if the package does not fit in the mail box, the carrier will deliver to a parcel
locker in the CBU. You may also pick up your parcel at the Post Office designated f¢r pick up in your area.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,

_ T, Usowme
Yasmin Montano

Manager, Post Office Operation
500 Marquette NW Suite 900
Albuguergue , NM, 87102-9989

Docket No. A2012-18 Holman, NM 000283
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Postal Customer Questionnair

Please check the appropriate box to indicate whether
Postal Services Daily
a. Buying stamps
b. Mailing letters
c. Mailing parcels

Picking up post office box mail

Picking up general delivery mail

OooogO0

Buying money orders

_ Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O

. Sending Express Mail

Buying stamp collecting
material

Other postal services:
ves [
Yes [

a, Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

Yes [
Yes []

Yes E/

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

you use the Holmar]

Weekly

oooxervo_| 3 AN,

MEMNO.
pace_ 9~

Post Office for each of the following.

Monthly Never

DEIE]\EKDES[
0§ QQGDDD
oDmOoooag

A

No@’
NOE/

NOE/
NOB/

No ]

i

Oad

T paysol€ havé o

If yes, please explain:

"-Qﬁ'éﬂ/f 7{’)"
Re€

my Mg Laprrer

anyl_ Postal

INELOYEL

/[
veky helpfraf

7

Yes &7
Yes []

d. Using public bulletin board
e. Other

If yes, please explain:

Communtr Y

No [
No [

(Cp e éﬂ/{*ﬁﬂ'

bpard 7@ ddvenfise

Or Post [/

Vo fices - Tt LS

very l’df’/h«?‘/" 1LLAL nd

Lho pe

. /
daily Aead Them:-
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TEMNO B

= pace_ 1) T N
N /y T

2. Do you pass another post office during business hours while traveling to of from work, shopping, or for personal

needs?
ves & No [

o el South bt I b€/

If yes, which offices
(MQ!"/‘{[ [hong L No it HDPOFhEer @gﬁ OFerc <€ [(or

MO mrlés

3. |fyou now receive carrier delivery, there will be no change 1o your delivery service - proceed 1o guestion 4. If
you currently receive post office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service 10 cluster box units with individually locked mail compartments

and parce! lockers would compare with present service?

Just as Good [J No Opinion [ Worse @/

Better []
Please explain. JL U Od/r/ ép d!éé / Wl [V éﬁﬁp dgé 4/5
/ Thes es ~ o Thon€ L& yahdaf s or-
Jo - I ; ( Ll i 746 botter
b. How do you think carrier route delivery service 1o a rural mailbox near| your home would compare with your
‘present service?
Better [J Just as Good [ No Opinion [] Worse E’a/

Please explain. T QlinLAdy A_f_n.sp Q mﬂ/!ﬂd;;ﬁéﬁf_ﬁﬂﬁoﬂfé
bud Many ogherd dos't @od They [eel Lery Safe
3 -_____-__-____________

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping B/
personal needs ]E/
Banking =g

" Employment |
Social needs > ol

5. Do you currently use local businesses in the community?
Yes B/ o [

If yes, would you continue to use them if the post office is discontinued

—\L Yes B/ No [J %
Name: r% A 2 /}t :95)%!2 /) Qédf
(please print your name),
Address: = / fﬁfﬂtﬂ/_/ii /yﬂ/ S77 2%
Telephone number: Date: é o5 2( :_/_/__

Please add any additional comments on a separate piece of paper and attach it 10 this form.
Thank you for taking the time to complete this questionnaire.

=

Please return your questionnaire by 04/19/2011 in the envelope provided.

Docket,No. A2012-18
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UNITED STATES
POSTAL SERVICE=

04/26/2011

J B MAESTAS

HC34 BOX 64
HOLMAN, NM 87723

Dear Postal Service Customer:

oo o) o

TEM NO

e DL 1P

Thank you for returning your questionnaire concerning the proposed discontinuance pf the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem about senior cilizens. Carrier service is beneficial to man
challenges because the carrier can provide delivery and retail services to CBUs. Cu
to the post office for service. CBUs are high security locked mailboxes. This type is

tomers do not have to make a special trip

Eenior citizens and those who face special
ry hard o vandalize.

Ifit is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely, QQ

Yasmin Montano

Manager, Post Office Operations
500 Marguette NV Suite 800
Albuguerque , NM, §7102-2999

Docket No. A2012-18
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Holmap Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O E\ ]
b. Mailing letters E O ] ]
c. Mailing parcels O = L] []
d. Picking up post office box mail = O] O O
e. Picking up general delivery mail O ] =) O
f. Buving money orders | L__! O )
g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O ] > ]
h. Sending Express Mail O . O 22

i, Buying stamp collecting

material ] 0 O =S
Other postal services:
a. Making permit mailings Yes [] No TR
b. Using postage meter Yes [ No PR
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes BX| No [

b. Using for school bus stop © Yes [] No E

c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No 'ﬂ

If yes, please explain:

d. Using public bulletin board Yes DF No []
e. Other Yes M No []
If yes, please explain: &?V\h@bﬁc_‘ WT‘\'L \M\S ComVmaLINt *’lﬁ i Se W\f’wheiri J("D

Docket No. A2012-18 Holman, NM 000288
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2. Do you pass another post office during business hours while traveling to
needs?

TEMNO

s =
P

br from work, shopping, or for personal

Yes TR, Ng [

o \and

If yes, which offices ;;Q@.mnﬁk\\u Mo(& + Cle

3. If you now raceive carrier delivery, there will be no change to your delive

y service - proceed to question 4. [f

you currently receive post office box service or general delivery service, gomplete this section.

a. How do you think carrier route delivery service to cluster box units wit
and parcel lockers would compare with present service?

Better [] Just as Good [] No Opinion []

h individually locked mail compartments

Worse DY

Please explain. ':\; apnﬂ’c\wsf Ynaniines e w‘n&*\\o N JQS Bl wmfnun] h’g‘c

m‘:&*&rwé unr’t?r J—hﬂn"& melmumh. veeti

okl ot the PO, |m?orhn* nohzed «

b. How do you think carrier route delivery service to a rural mailbox near| your home would compare with your

present service?
Better [] Just as Good [] No Opinion []
Please explain. mnrf’ OQ &C\\ﬂ\\@'\‘\c’ Soc e fo

Worse [x]
AR LT dond o

D the correint

oM CoUC S0 i 'G"PGDHQM{’\:J welle o

mS {:;{\&...-
£ Wi

4. For which of the following do you leave your community? (Check all that
these services?

Shopping ceeasiong | {1:]“25 ﬁﬂ’rws, Las

apply.) Where do you go to obtain

g arSintal (mentihiy )

Personal needs X _<Sameos odooye ’1\"
Banking |

Employment J

Social needs [l

5. Do you currently use local businesses in the community?

Yes N Okw}\t"-‘c‘_\hdh\f o \ﬁN

ohvieus busitwese |
If yes, would you continue to use them if the post office is d1scontrnue ?
Yes [ Ng

Name: /]?dﬁk&h g’“ﬂ)ﬁ?

|
man isthe PO inthe valley thovg)
p [ 563

(please print your name)

address: P 0 ®ax 62 Holonan, NM 8TT2%

Telephone number: ;2a,\—| H Cao 3;257 Date: hcl 'J—D

Please add any additional comments on a separaie piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.

Mockst NbLAGt2:1 guestionnaire by 04/19/2011 in the envelope provided.,

Holman, NM 000289




Procker 1307240 - 87723
Itery Nbr 21
rgre Ny 83

UNITED STATES
POSTAL SERVICE=

04/26/2011

REBEKAH ALBERT

P OBOX 63
HOLMAN, NM 87723

Dear Postal Service Customer:

coveno_ |20 124 (o

o o o
A

Thank you for returning your guestionnaire concerning the proposed discontinuance |of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« CBUs would be erected in an area that would be safe and convenient for all customgrs 1o pick up their mail,

Ifit is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at 2 later date. If yiou have additional questions or cormments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,
Yasmin Montano 1}/

Manager, Post Office Operations
500 Marguette NW Suite 900
Albuguergue , NM, 87102-9989

Docket No. A2012-18
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p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services Daily Weekly
a. Buying stamps 1 i
b. Mailing letters O O
¢. Mailing parcels O O
d. Picking up post office box mail ﬁ' |
e. Picking up general delivery mail O O
f. Buying money orders O O
g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O O
h. Sending Express Mail [l |
i. Buying stamp collecting

material O |
Other postal services:
a. Making permit mailings Yes []
b. Using postage meter Yes [

Nonpostal Services

a. Picking up government

Monthly Never
[ B i
X O
X O
O O
O A .
O R,
O & O
O =
0

No

X A

No

forms, such as tax forms Yes B No [
b. Using for school bus stop Yes [ No &
c. Assisting senior citizens,

persons with disabilities, etc. Yes [ No R
If yes, please explain:
d. Using public bulletin board Yes X No [
e. Other Yes E No [

If yes, please explain:“a, aCo MW\U“:*\-S e n e Tie

Docket No. A2012-18

Holman, NM 000291
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POSTAL SERVICE

=

MEMNO___~ N
PAGE(_I_jg:Il I,/'L) L/

2. Do you pass another post office during business hours while traveling t¢ or from work, shopping, or for personal

needs?

Yes X

If yes, which offices Clewdlayd, avd Mota

No []

3. If you now receive carrier delivery, there will be no change to your deliviery service - proceed to question 4. If
you currently receive post office box service or general delivery service, complete this section.
a. How do you think carrier route delivery service to cluster box units with individually locked mail compartmenis
and parcel lockers would compare with present service?
Better [] Just as Good [] No Opinion [] Worse [A
Please explain. _{Dofws A wha T ke DLD%\(\ A Wiwen an do wney ¢,ate
ewore \or vere PreEie fiaw 2 Voo N\w\ eg\ade people wita \oxes <
b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?
Better [] Just as Good [] No Opinion [ Worse
Please explain. I clm"\‘% WV MJ}M_\M})MLM%—M
Aolice? oumimai\box?
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
&
Shopping K _deed ccop ‘]W\L’-"\J%;gaﬂbge, Laes
Personal needs O
Banking J
Employment J
Social needs O
5. Do you currently use local businesses in the community?

Yes [&

If yes, would you continue to u

Name: Dﬁﬁlﬂ\ 69{1\!‘\\3

No [J

se them if the post office is discontinued?
There 372 NO other

Yes 1A qusinesesing Yol

No [

\

(please print your name)

Address: PO Borle?> | Yolenan WM €173

Telephone number: 1M 222 O

Date: O"\\‘B\D\_ E,

b

o\

Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this

DGR o A0V T8 " questionnaire by 04/19/201

questionnaire.

1 in the envelope provided.

Holman, NM 000292
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UNITED STATES
POSTAL SERVICE«

PAGE 9{3—:/\ l\'/
P

04/26/2011

DANIEL ESCUTIA

P OBOX B3
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:
« The Postal Service is there to assist customers at all it facilities.

if it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,

Yasmin Montano

Manager, Post Office Operatigns
500 Marguette NW Suite 800
Albuguerque , NM, 87102-9999

Docket No. A2012-18 Holman, NM 000293
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Z
Postal Customer Questionnaire PAGE 5}3— /)r/ W/

1. Please check the appropriate box fo indicate whether you use the Holman Post Office for each of the following.

Postal Services Daily Weekly Monthl Never
a. Buying stamps O [ﬂ/ O
b. Mailing letters ]

¢. Mailing parcels O ]
d. Picking up post office box mail | [l
e. Picking up general delivery mail | ]

f. Buying money orders O] ]

g. Oblaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O

KD
o d

O

h. Sending Express Mail

i. Buying stamp collecting
material ]

{ O K O iﬁ‘\iaﬂ

Other postal services:

No []
No [

a. Making permit mailings Yes

b. Using postage meler Yes

Nonpostal Services
a. Picking up government
forms, such as tax forms Yes No [
i/

b. Using for school bus stop Yes

c. Assisting senior citizens,

No En/
persons with disabllities, etc. Yes

z No [] ;
If yes, please explain: ‘»&)Q ma‘\p' ) 6 oL “\*/1 Pﬁ' IC&AK)
5 Branos ol peond My WORLD O

d. Using public bulletin board Yes I}( No [

e. Other Yes [] No []

If yes, please explain: w QAJ FOB/'{ M [ Ol

Docket No. A2012-18 Hol
olman, NM 000294
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TEMNO, _ -
s FE fjd\/\/ X,
F7

2. Do you pass another post office during business hours while traveling to dr from work, shopping, or for personal

needs?
Yes [ No

If yes, which offices

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed o question 4. If
you currently receive post office box service or general delivery service, chmplete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?
Worse m/

Better [] Just as Good [] No Opinion [J

Please explain. \k)& OUV\.- O&. M\'E:\'M:J CO[/WfM
B el ed febioe Pelbg (oM | o
Ve wed owe Put olfic [P have dng l ;q;f”%

b. How do you think carrier route delivery service to a rural mailbox near|your home would compare with your
present service?

Better [] Just as Good [] No Opinion [J Worse lg
We  granve o lol'g' o,-g 'OD,('S Cmaﬂ

Please explain.

D.Oap g,  fok P :
‘-’?f/\/o WW " hey Q-}; L % male BOL

4. For which of the following do you leave your community? (Check all thatjapply)) Where do you go to obtain
these services?

Shopping |

Personal needs O
Banking H %U- ! LC/? Vf %Lb A
Employment X LOU) \’0&6’3 n‘ LT A \/ l STA J'{xﬁu
Social needs O__ Loap YQ. 0(‘\.}6}3 Il 9&9\/\}““» ?‘6 v

5. Do you currently use local businesses in the community?
Yes [K No [
If yes, would you continue to use them if the post office is discontinued?

Yes [ N’)@ %
S EVD( GA5 PAR Po Por 24l

9 _ "?'ifup_, (please print your name)

Addrzgé'@ﬂ-f.jr,lﬁl CM(’,QA M | IZP o, UK BTH33
Telephone numbdr: 5?5:) 337 5}‘-}0 Date: L{I}ﬂ%/& LN 5

Please add any adtitional comments on a separate piece of paper and attagh it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 04/19/2011 in the envelope provided.

Docket No. A2012-18 Hol N
olman, NM 000295
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POSTAL SERVICE» /
04/26/2011
EVA GASPAR
P OBOX 121

HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance df the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefdlly before further action is taken.

In response to your letter:
« You expressed a concem about package delivery and pickup. HCR carriers will deliver packages that fit in your mail box, if the

package does not fit in the mail box, the carrier will deliver to a parcel locker in the CBU. You may also pick up your parcel 2t the

Post Office designated for pick up in your area.

I it is determined that a discontinuance of the Holman Post Office should be pursued, @ formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Dffice at a later date. If ydu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,

‘Yasmin Montano l/ (N
Manager, Post Office Operations

500 Marguette NV Suite 900

Albuguerque , NM, 87102-8999

Docket No. A2012-18 Holman, NM 000296
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Postal Customer Questionnaire rJ ;
PHE : -7_./

1 Please check the appropriate box to indicate whether you use the Holman|

Postal Services

a.

Buying stamps
Mailing letters

Mailing parcels

. Picking up post office box mail

Picking up general delivery mail

Buying money orders

. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation

. Sending Express Mail

Buying stamp collecting
material

Other postal services:

d.

b.

Making permil mailings

Using poslage meter

Nonpostal Services

a.

c.

Picking up government
forms, such as tax forms

Daily

[

OoO000a0

O

yes [
Yes [

Yes@

Weekly

O

ORrR W O

O

———

Post Office for each of the following.

Monthly

ODoo&8 28K

® ®"

No [

Never

W ooooao

O

b. Using for school bus stop Yes [] No ]
Assisting senior citizens,
persons with disabilities. etc. yes [ No §/
If yes, please explain:
d. Using public bulletin board Yes [] No [J
e. Other Yes [] No [J

If yes, please explain:

Docket No. A2012-18

Holman, NM 000297
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needs?

Yes a No

Do you pass another post office during business hours while traveling to of from work, shopping, or for personal

O

If yes, which offices (IL_a L ,C Q_,_AA p— \f\{\g»\,’g._

“

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive post office box setvice or general delivery service, ¢ bmplete this section.

a. How do you think carrier route delivery service to cluster box units with/individually locked mail compartments

and parcel lockers would compare with present service?

Better [] Just as Good I___I No Opinion [

Worse X

Please explain. j f@(‘()/{ :7(?_, Anoadd SeANCQ (Cere

i "‘(ﬂ(w’vt(”y‘\ {QQ+ Qﬁ(‘(“ : 7_(_{,

e A ‘u&x((g

CCL )_a P

rmmn% /mhs? (—}J‘ P Eﬁmp\n

boel> WQLA ¥ (UE-/‘-’]’
b. How do you think carrier route delwery service to a rural manabo near your home wou d compare with your

present service?

Better [] Just as Good [] No Opinion []

Please explain. mﬁ P@‘{: E‘-m ce &eﬂ [‘;C

-’Q‘fﬂ ad (™ Sy

4 For which of the following do you leave your community? (Check all that
these services?

Shopping B/

tapply.) Where do you go to obtain

Personal needs iZi/

Banking A

Employment D/

Social needs Egl

5. Do you currently use local businesses in the community?

ves Na [
If yes, would you continue to use them if the pcst office is discontinued?
No [] a

Name: LT\/ (QIGM A Cﬁ'\ﬁgw ﬂ/(’f)

(p]eaae prmt your name)

Address: P\ O . @)O}( 2(’{‘ ( ) P{OL YN

WM E 772

Telephane number: f = 5?5“_)?7*5—% Date: Qé — 2 2 —__ZOU

Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 04/19/2011 in the envelope provided.

Docket No. A2012-18

Holman, NM 000298
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UNITED STATES P ‘ ;

POSTAL SERVICE =

04/26/2011

WILLIAM A GASPAR, MD

P O BOX 241
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your gquestionnaire concerning the proposed discortinuance ¢f the Holman Post Office. Your comments,
along with others received, will be included In the official record and considered carefplly before further action is taken,

In response 1o your letter:
« You expressed a concern about the security of mail. CBUs are high security locked mailboxes. This type is very hard lo
vandalize. Customers can also pick up their mail 24 hours a day when delivered to CBUs, which they currently can not do.

Ifitis determined that a discontinuance of the Holman Post Office should be pursued| a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely, @Q
[ =

Yasmin Montano qy G A~
Manager, Post Office Operations,

500 Marguette NW Suite 800

Albuguerque | NM, 87102-9999

Docket No. A2012-18 Holman, NM 000299
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UNITED STATES
POSTAL SERVICE«

04/26/2011

SALAS FAMILY

Dear Postal Service Cuslomer;
Thank you for returning your questionnaire concerning the proposed discontinuance df the Holman Paost Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Holman Post Office should be pursued) a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date, If ydu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely,

L
Yasmin Mon L
Manager, Post Office Operations

500 Marquette NW Suite 900
Albugquergue , NM, 87102-8989

Docket No. A2012-18 Holman, NM 000301
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Postal Customer Questionnaire

1. PBlease check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services Daily Weekly Monthly Never

O L3

a. Buying stamps

B. Mailing letters

¢. Mailing parcels

i Picking up post office box mail

& Picking up general delivery mail

oooooOd
ooo0®E
Ooaoao

e s @gE 00

Buying money orders

g, Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O O
O O
O O
-

h. Sending Express Mail

i, Buying stamp collecting

material Al O O (]
Other postal services:
a. Making permit mailings yes [ No {B
b. Using postage meter Yes (] No B
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No ﬂ

b. Using for school bus stop Yes [ No &

c. Assisting senior citizens,
persons with disabilities, etc. yes [J No

If yes, please explain:

d. Using public bulletin board Yes [ No B
e. Other Yes [ No (8

If yes, please explain:

ey

Docket No. A2012-18
Holman, NM 000302




UNITED STATES
POSTAL SERVICE

2

2. Do you pass another post office during business hours while traveling

peds?
Yes @

=

fyes, which offices

DG‘CKETNO ?gz ](24&2
PAGE (Qﬁ) _\'

io or from work, shopping, of for personal

No [[]

Cheysd ano, RS, g7zt L meek PO L7725

nd parce! lockers would compare with present service?

Better [] Just as Good [ No Opinion []

4. How do you think carrier route delivery service to cluster box units with
E

you now receive carrer delivery, there will be no change to your delivery service - proceed to question 4. If
yiou currently receive post office box service or general delivery service, complete this section.

ndividually locked mail compariments

Worse [

Please explain.

bresent service?

Better [ Just as Good [ No Opinion [J

b How do you think carrier route delivery service to a rural mailbox near

our home would compare with your

Worse [

Dlaase explain.

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

s Vc—rm's At FV26(

Shopping &

Personal needs s
Banking m 9 ﬁﬂ ] . TllTE
Employment Aé /ﬂ' fg‘f /LE =D

Social needs

5. |Da you currently use local businesses in the community?

Yes @@

Yes ﬂ

Gt 0. [ Ersle-

(please print your rlame)

e p 3 Lox 7
/575387 °F

Narr‘le:

Address:

L —

Telephone number: Date:

If yes, would you continue to use them if the post office is discontinued?

DEPR Y 8

No [

No ] .

/E/Z

Please add any additional comments on a separate piece of paper and attagh it to this form.

Thank you for taking the time to complete this questionnaire.

Docket No. A2012-18

Plgase return your questionnaire by 04/19/2011 in the envelope p-rovided‘
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POSTAL SERVICE:

-]

04/26/2011

GEORGE D & ETHEL DEARINGER

HC34 BOX 117
HOLMAN, NM 87723

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance pf the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Andy Letterhos at (505) 346-8651.

Sincerely, Q_O

Yasmin Mont -
Manager, Post Office Operations

500 Marquette NW Suite 900 / (R R e

Albuguergue , NM, 87102-8929

Docket No. A2012-18 Holman, NM 000304
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08/01/2011

EVANGELINE MAESTAS

P O BOX 37
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance fof the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
» You expressed a concemn about the security of mail. CBUs are high security locked| mailboxes. This type Is very hard to
vandalize. Customers can also pick up their mail 24 hours a day when delivered to 0BUs, which they currently can not do.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Mike Sarter at (602) 225-3130.

Sincerely,

MICHAEL FLORES

Manager, Post Office Operations
40949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000305
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Postal Customer Questionnaire  TEMNO “%{C’%‘,
PAGE @ x

1.

b

Please check the appropriate box to indicate whether you use the Hol

Weekly

=

Daily
O
=

Postal Services
a. Buying stamps

b. Mailing letters

O

. Mailing parcels

Picking up post office box mail ,IZ/
Picking up general delivery mail O

f. Buying money orders (]
Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation [ O
h. Sending Express Mail ] ]
. Buying stamp collecting

material O O

Other postal services:

a. Making permit mailings Yes [
b. Using postage meter Yes []
Nonpostal Services
a. Picking up government

forms, such as tax forms Yes []

Yes/{ﬁ ‘.
Yes(El/

b. Using for school bus stop

c. Assisting senior citizens,

persons with disabilities, elc. y
If yes, please explain: Cém

O
O

.
0
=g

A.,/Q-M_LAA;_(J

man Post Office for each of the following.

Never

a

Monthly
]

0
P=o O
0 0
0 Fafl
0 0

=d
O

{84

Ng/

_MM,L/E:;J_;/J \{n;t..-: . 4.4 IA g AN % A
e o ANAA L -
d. Using public bulletin board Yes [] NO,E)
e. Other Yes [] No []
If yes, please explain:
Pl =N n ]

Pad, eX Khe
f/@fﬁ%}w

Docket No. A2012-18
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POSTAL SERVICE 1z
TEMNO, :
-2- PAGE A

2. Do you pass another post office during business hours while traveling ffo or from work, shopping, or for personal

needs?
Yes [Z/ No []
If yes, which offices C__QAL.A_. s Q AM.S\‘ \ AN A_s )
\ v S

3. If you now receive carrier delivery, there will be no change to your deliyery service - proceed to question 4. If
you currently receive post office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?

Better [] Just as E{\i\v No Opinion [] Worsaﬂ

Please explain. \ UO/ ] &u A MM
~J 1 A .

M.&!,LQ_L‘“A z ! A 2 i AA 2 4 \*-"Q_t.- l

mfﬁyou think carrier route Gel:very servi

present service? wjo\- |——I‘ 0

SR Srsedicpie’

Please explain.

.A__‘pA_UA_.{ ﬂu {;J?_r) S "‘1"\/1,4:110 B A—dﬂ—-(_, st

4. For which of the following do you leave your community? (Check all thal apply.) Where do you go to obtain
these services?

Shopping JZT'
Personal needs O
Banking E}/
Employment O
Social needs ]

5. Do you currently use local businesses in the community?
Yes M No| []

If yes, would you continue to use them if the post office is discontinued?

Yes )2/ No| [] e
Name: _ZIL'A,]'} G Jn h:v Aj\,d L& '/Z,_S

(pleask print your name)
addresss PO Box X T I"'D!I'MM N A
Telephone numbet: \S 75:’\?877* J\Ci 75 pate: 1 lzs’ﬁ [

Please add any additional comments on a separate piece of paper and attach |t to this form.

Thank you for taking the time to complete this questionnaire. . @:D ’}j}L/
MV“( |

Please return your questionnaire by 04/19/2011 in the envelope provided.

. '-___‘---‘-é . - —
g‘%m_m E\ﬂ-"\.&/ (L b W J{_ﬁ: )‘Wﬂ\v&twooosm




Docket 1367246 - 87723
Item Nbr: 22
Page Nbri 5

08/01/2011

CLARA MAES

PO BOX 242
MORA, NM 87732

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance chf the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered careflly before further action is taken.

In response lo your letter:
« Retail services are also available at the Mora Post Office where you already receive|your mail

If it is determined that a discontinuance of the Holman Post Office should be pursued| a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Mike Sarter at (602) 225-3130.

MICHAEL FLORES

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000308




UNITED STATES .
‘ POST/JLSERV!CE DOCKETNO
Postal Customer Questionnaire m}zﬁﬁ:
P

1. Please check the appropriate box 1o indicate whether you use the Holman Post Office for each of the following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O
b. Mailing letters
c. Mailing parcels
d. Picking up post office box mail

e Picking up general delivery mail

HooOXRR®K
oY X 000

o ooao
O ooad

f Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O O
oo
oo
O #®

h. Sending Express Mail

i, Buying stamp collecting
material

O
O
O
g

Other postal services:
a. Making permit mailings Yes [] No [
b. Using postage meter yes [J No [J

Nonpostal Services

a. Picking up government
forms. such as tax forms Yes w

No [
b. Using for school bus stop Yes [ No &4

c. Assisting senior citizens.,
persons with disabilities, etc. Yes [ No TA

If yes, please explain:

d. Using public bulletin board ves A No [

e. Other Yes E No [

If yes, please explain:

Ry

Docket No. A2012-18
Holman, NM 000309




pd

2.

3.

POSTAL SERVICE
oL

ther post office during business hours while traveling to or

Do you pass ano
needs?

If you now receive carrier delivery, there will be no change fo your delivery

you currently receive post office box service or general

elivery service to cluster box units with

a. How do you think carrier route d
t service?

and parcel lockers would compare with presen

petter [J Just as Good [J No Opinion [

.
-y

lease explain.

UNITED STATES

No [

Ww!ﬂ‘b’)&% '
il na(_}(aﬁvpx

PAGE—(-L’QM
ram work, shopping, or ior persona

Vot e Dhewr
¥y

i

service - proceed to guestion 4.

delivery service, complete this section.

ndividually locked mail compartments

Worseﬂ

)

b. How do you think carrier route delivery service to a rural mailbox near

present service?

Better [ Just as Good [ No Opinion [J

Please explain.

fo_k

72

/)

For which of the following do you leave your community? (Check all that

e rf-{zj
Jd

your home would compare with your

Waorse B’

Ty Thal aX Jnet—
2 Neldrmsa

C 4 4

apply.) Where do you go to obtain

these services?
Shopping ﬁ nA— — i M"d)
Personal needs X L - .
Banking ~ "9

Employment O

Social needs O

5. Do you currently use local businesses in the community?
Yes ‘g_‘/ No [

If yes, would you continue to use them if the post office is discontinued?

! Yes g No O "
Name: L MS
(please print your name)
Address: O (P) ¢

Telephone number‘gf ]5’ 3(01r1 - 9(:’ 13 Date: fé # Q &/

on a separate piece of paper and atts

Please add any additional comments
his questionnaire.

Thank you for taking the time to complete t

Please return your questionnaire by 04/19/2011 in the envelope provided.

Docket No. A2012-18

4

2ch it to this form.

Holman, NM 000310




Docket: 1367246 - §7723
liem Nbr- 22
Page Nbr: 91

> [

08/01/2011

LORINDA MANUEL

P O BOX 157
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letler:
« You expressed a concem about mailbox vandalism. This is a problem that is experignced in many communities. CBUs are high
security locked mailboxes. This type is very hard to vandalize. Customers should report mailbox vandalism to the county sheriff.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Mike Sarter at (602) 225-3130.

Sincerely,

7

MICHAEL FLORES

Manager, Post Office Operations
4849 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000311




UNITED STATES

[ =

POSTAL SERVICE

Postal Customer Questionnai

1

e

TEMNO Ejb ?1703
91 A

PAGE

1. Please check the appropriate box to indicate whether you use the Holmagn Post Office for each of the following.

Postal Services

a. Buying stamps

b. Mailing letiers

c. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

f. Buying mensy ordars

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Waking permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, elc.

If yes, please explain:

Daily

Yes

Yes

Yes

Yes

AV 8

]

Weekly

Monthly Never

ali=Raly=dulp:s

d. Using public bulletin board

e. Other

Yes

Yes

0 a

If yes, please explain:

Docket No. A2012-18

Holman, NM 000312



2. Do you pass another post office during business hours while traveling to

UNITED STATES

3 J = o |

B=d 7os7AL sERvIcE
9.

needs?

mﬁg%mvg
PAGE (A

or from work, shopping, or for personal

Yes I Ng [

If yes, which offices \_/E(/{..u.' CZ.., ,,/ ; ,-"; '7':_7/. .

(=

you currently receive post office box service or general delivery service,

If you now receive carrier delivery, there will be no change to your delivefy service - proceed to question 4. If

complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments

and parcel lockers would compare with present service?

Better [_] Just as Good []

Mo Opipion []
]

Ple

se explain, _\F

b. How do you think carrier route delivery service to a rural mailbox nea
present service?

Just as Good [] No Opinion [

AU AN

Better [

Please gxplain,

L LALZ KX

Worse ,&’

I your home would compare with your

Wome% .

7 _',(‘Z__z

L7
For which ©
these services?

Shopping

Personal needs P
Banking ]
Employment ]
Social needs O

5. Do you currently use local businesses in the community?

Yes E// N

If yes, would you continue to use them if the post office is discontinued?

Yes [ . N

Name: lp/MDA MANUEL—

please print your name)

Address: DO BDK ’5’-7 HQLMAN/ NM

87723

Telephone number: 605@03 l{'" 3 Date: {f // ,/

Please add any additional comments on a separate piece of paper and attac
Thank you for taking the time to complete this questionnaire.

Blcket NeilA2ofRurs uestionnaire by 04/19/2011 in the envelope provided.

h it to this form.

Holman, NM 000313
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hem Nbr: 22
Page Nbr: 92
E UNITED STATES
POSTAL SERVICEe
08/01/2011

JOAQUIN MAESTAS-MANUEL

P O BOX 157
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance|of the Helman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« You expressed a concem about mailbox vandalism. This is a problem that is experignced in many communities, CBUs are high
security locked mailboxes. This type is very hard to vandalize. Customers should report mailbox vandalism to the county sheriff,

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office ata later date. If you have additional questions or comments,
please feel free to contact Mike Sarter at (602) 225-3130.

Sincerely,

MICHAEL FLORES

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000314




UNITED STATES L~ wfs \T, e 0 13
1Ty v 7777

’ POSTAL SERVICE DOCKET NO
) _ TEMNO )
Postal Customer Questionnaife PAGE 47"_:)_ ﬁ'

1. Please check the appropriate box to indicate whether you use the Haolmah Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O | ﬁ O
b. Mailing letters O ﬂ O O
¢. Mailing parcels O | 7. [
d. Picking up post office box mail ™ O ] |
e. Picking up general delivery mail O O | =<
f. Buying monsy orders Cl g J L]

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery cenfirmation, or signature
confirmation

O
O
P
O

h. Sending Express Mail ] [

i. Buying stamp collecting

material [ Ll O Pl‘
Other postal services: '
a. Making permit mailings Yes [ No il
b. Using postage meter Yes [ No $

Nonpostal Services

a. Picking up government

forms, such as tax forms Yes ON/ No [J
b. Using for school bus stop Yes [ No [
c. Assisting senior citizens,

petsons with disabilities, elc. Yes [ o {4
If yes, please explain:
d. Using public bulletin board Yes Kl No [J
g. Other Yes [] Na ]

If yes, please explain:

Docket No. A2012-18 Holman, NM 000315




UNITED STATES 1 2{ AN o727
P POSTAL SERVICE il St 2D
TTEMNO___—
- race Of L [
2. Do you pass another post office during business hours while traveling to pr from work, shopping, or for personal
needs?
Yes B Na [
If yes, which offices M Atre 4 ébw.l el
3. If you now receive carrier delivery, there will be no change to your delivety service - proceed to question 4. If
you currently receive post office box service or general delivery service, ¢omplete this section.
a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?
Better [J Just 2s Good [ No Opinion [] Worse)ﬂ'
Please explain -ﬂ:\ilri 14 o van rl{:_t‘lc. i P e _‘"i L L |‘ ki md e,
¢ 4
b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present servica?
Better [] Just as Good [ No COpinion [] Worse ﬁ"
Please explain. I'M m\ (s tch—-{:ﬁ_ L~ p oot vﬁ[am ‘ Eusiresg 5
covds e 0{'\1»\1-(1 vt pHelienn 27725
Pz nlw "7%
4. For which of the following do you leave your community? (Check all thal apply.) Where do you go to obtain
these services?
Shopping ‘E( l_/ M‘Co /M Z;/ M“*ﬂ /
Personal needs /E/ /
77
Banking ]
Ermnployment _l:]
Social needs |
5. Do you currently use local businesses in the community?
Yes w Ne [J
If yes, would you continue to use them if the post office Is discontinued?
Yes % No [
@
Name: Jw‘b)u L IM MQLn_A M/l o..w\.‘_x{
(pleasg print your name)
Address: __| C IS?SC (57 /‘/Z‘ /&‘i'lc’uﬂ‘ i IUHA 51 13
Telephone number: S16-58 -1 L5 Date: __“ /{f /H
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
PasketNetA20gautauestionnaire by 04/19/2011 in the envelope provided. Holman. NM 000316




Dockel: 1367246 - 87723
ltem Nbr: 22
Paje Nbr- 93

08/01/2011

MARIA S SENA

P O BOX 102
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance|of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special

challenges because the carrier can provide delivery and retail services to Centralizetl Box Units. Customers do not have to

make a special trip to the Post Office for service.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Mike Sarter at (602) 225-3130.

Sincerely,

MICHAEL FLORES

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-2998

Docket No. A2012-18 Holman, NM 000317
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. UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionr

1. Please check the appropriate box to indicate whether you use the Ho

Postal Services

a. Buying stamps

b. Mailing letters

c. Mailing parcels

d. Picking up post office box mail
e. Picking up general delivery mail
f. Buying money orders

g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

Daily

O0RWO®DO

Weekly

WOoooow

EX.:»F\'ETNG =7
r 4 —_
ITEMNO

PAGE 14 A

)aire

man Post Office for each of the following.

Monthly Never

O 0
O &
O O
I ™=
[ O

confirmation [ ] \g[ O
h. Sending Express Mail O O O )Ef
i, Buying stamp collecting '
material O ] 1 é
Other postal services:
a. Making permit mailings Yes [] No &l
b. Using postage meter Yes }Q No [J
Nonpostal Services
a. Picking up government
forms, such as tax forms Yes [] No [’
b. Using for school bus stop Yes [] No £~
c. Assisting senior citizens,
persons with disabilities, etc, Yes [] No /ﬁ
If yes, please explain:
d. Using public bulletin board Yes [~ No [
e. Other Yes [] No []
If yes, please explain: I, [ éc &1 —H,u\ Al e -H A\ (@i

lxerS 1 s

Cs [ Ceyn \f- Y
)

Jev

Docket No. A2012-18

G
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UNITED STATES 2 (A1 S
‘ POSTAL SERVICE DOCRETNO == %7 > T~
ITEM NO,
= PAGE 3
AL
2. Do you pass another post office during business hours while fraveling|to or from work, shopping, or for personal
needs? :
Yes [] ND?E?
If yes, which offices
3. If you now receive carrier delivery, there will be no change to your deli ery service - proceed to question 4, |f
you currently receive post office box service or general delivery service, complete this section.
a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?
Better [] Just as Good [] No Opinien [7] Worse X
Please explain. I7L ‘.f < Cald] N (Wina CQr e~ l S k Cr v Q
o (& T-De&-,lr{c* 0ol <k weale L lo
b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?
Better [] Just as Good [ No Opinion [] Worseﬁ
Please explain. I v A c-l"?li 71—{1 b 34 S <
e O ‘{Qp, 4—0\ (__(’,'\C:«"\S—G_.- ©r < (sse
ot OCTaice
4. For which of the following do you leave your community? (Check all thal apply.) Where do you go to obtain
these services?
Shopping g
Personal needs [
Banking O _
Employment ® JLO‘ S L)L’ g N
e
Social needs ]
5. Do you currently use local businesses in the community?
Yes No| []
If yes, would you continue to use them if the post office is discontinued?
Yes L No| [] .
Name: M aria S Nere
(please print your name) 7(;)
Z ~ - ; A\ §7 3
Address: "0 fox (O2 Holmarw AMNMWN K
. L -
Telephone number: S5 /4 IS 76 Date: _ </ ~A§ //
Please add any additional comments on a separate piece of paper and attach |t to this form,
Thank you for taking the time to complete this questionnaire,
Please return your questionnaire by 04/19/2011 in the envelope provided,
Holman, NM 000319
Docket No. A2012-18
I




Docket: 1367246 - 87723
ltem Nbr; 22
Puge Nor: 94

08/01/2011

SYRIA ROMERO

POBOX13
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance pf the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered care fully before further action is taken.

In response to your letier:
» You stated that you would miss the special attention and assistance provided by the personnel at the Post Office. Courteous
and helpful service will be provided by personnel at the Cleveland Post Office and fram the carrier. Special assistance will be
provided as needed.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Mike Sarter at (602) 225-3130.

Sincerely,

MICHAEL FLORES

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000320




’7 UNITED STATES —
POSTAL SERVICE s "BJ:' g(’-ﬁ ;'5"1'- % if ) 3
memno___ S

Postal Customer Questionnaire pace__ “F< ¢

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps X 0 J O
b. Mailing letters [
c. Mailing parcels ] )% ] m
d. Picking up post office box mail X d U O
e Picking up general delivery mail ] J J X
f. Buying money orders O bd ] O
g. Obtaining special services, including

cerified, registered mail, insured mail,

delivery confirmation, or signature

confirmation O (A OJ O
h. Sending Express Mail ] ] > O
i. iagg?aftamp collecting . . O
Other postal services:
a. Making permit mailings Yes [] No fvl
b. Using postage meter Yes [] No (X

Nonpostal Services

a. Picking up government

forms, such as tax forms Yes [] No [x]
b. Using for school bus stop Yes [] No

c. Assisting senior citizens,
persons with disabilities, etc. Yes X No []

If yes, please explain: M&&p_ﬂoﬁu_o&mwmw_

d. Using public bulletin board Yes B No []
e. Other s No []

If yes, please explain: _ Oyne BulleMn 15 Yae owl W‘\i(‘a\r\. S

LY
. v \

W ‘\\3 10N

1\‘ s

1]'

Docket No. A2012-18 I—%]man NM 000321
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= NITED STATES coseervo L 3> HQ 5 2735
Bad 7o57AL servicE fFEMNO e =a

moe__ G2/ 5

2-

2. Do you pass another post office during business hours while traveling to gr from work, shopping, or for personal

needs?
ves M Nax

If yes, which offices

3. If you now receive carrier delivery, there will be no change 1o your delivery service - proceed to question 4. If
you currently receive post office box service or general delivery service, gomplete this section.

a. How do you think carrier rout2 delivery service to cluster box unils with individually locked mail compartments
and parcel lockers would compare with present service?

Better [] Just as Good [ No Opinion [ Worse EI

Please explain. :Shgu. Qune “hg:axg and “1;55 2y %Pgs 2.,
_%M&MLL\_\MMMQ

\)

b. How do you think carrier route delivery service to a rural mailbox near|your home would compare with your
present service?

Better [] Just as Good [] No Opinien [] Worse ﬁ

Please explain. meww our Poc) O(Vice

]

\c_') “‘l_\“ Vg \Jlioe
&

\l\‘:v-

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping 0 N\
Personal needs ] ,-\\0“\
Banking ] LJQ
Employment [l C Q\S\E

Social needs O

5. Do you currently use local businesses in the community?
Yes [ Ng [J

If yes, would you continue to use them if the post office is discontinued?

Yes [ Qm\)%\ Ng [ .
Name: Suwmn QOW\@-@

(pidase print your name)

Address: 'QO %O & \3
Telephone number: 58 |- 5‘_-‘,!93 Date: A= A\

Please add any additional comments on a separate piece of paper and attach it to this farm.
Thank you for taking the time to complete this questionnaire.

Docket No. A2012-18 ) )
Please return your questionnaire by 04/19/2011 in the envelope provided.

Holman, NM 000322




Docker 1367246 - 87723
lem Nbr: 22

Page Nbr: 95

08/01/2011

PETER ROMERO

P OBOX 71
CHACON, NM B7713

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance pf the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered care jully before further action is taken.

In response to your letter;
« You expressed a concem about mailbex vandalism. This is a problem that is experignced in many communities. CBUs are high
security locked mailboxes. This type is very hard to vandalize. Customers should report mailbox vandalism to the county sheriff.

Ifitis determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office af a later date. If ybu have additional questions or comments,
please feel free to contact Mike Sarter at (602) 225-3130.

Sincerely,

- /)
;/\ -
/ N

MICHAEL FLORES

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000323




UNITED STATES

Bad 705711 SERVICE '
DOBKETNG 3
Postal Customer Questionn airefemna

we ST

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O (A O 0
b. Mailing letters ]

c. Mailing parcels OJ & £l OJ
d. Picking up post office box mail A ] O O
e. Picking up general delivery mail | A O O

f.  Buying money orders O ] 5 O

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O
B W
O

|
O
O

h. Sending Express Mail

i Buying stamp collecting

material O O O B
Other postal services:
a. Making permit mailings Yes [J No B
b. Using postage meter Yes [] No N
Nonpostal Services

a. Picking up government

forms, such as tax forms Yes A No []
b. Using for school bus stop Yes No []
¢. Assisting senior citizens,
persons with disabilities, elc, Yes 4] No []
If yes, please explain: kA= Hzel o077 Loass =2 o foog o5
5217 [l bt e B Stpusiadde TGe] Dy reqeis
LI Ol Hde TF i . S s %
d. Using public bulletin board Yes {1 No []
e. Other Yes [] No K

If yes, please explain;

Holman, NM 000324
Docket No. A2012-18




UNITED STATES

Bad 7057AL SERVICE
2.

2. Do you pass another post office during business hours while traveling to
needs?

TEM NO.

w— & (ED L5 472 W 2
35

PAGE

956

br from work, shoppi

Yes [] Noj &

If yes, which offices

ng, or for personal

3. If you now receive carrier delivery, there will be no change to your deliver
you currently receive post office box service or general delivery service, d

y service - proceed to question 4. If
lomplete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments

and parcel lockers would compare with present service?
Better [] Just as Good [] No Opinien []

Please explain. 74y S /~'>L-¢://L/ A MM U

Worse ]

(I At f S )

U2 7o TR BOACS Sour] 35

Vel Az

L S LS Y

b. How do you think carrier route delivery service to a rural mailbox near
present service?

Better [] Just as Good [] No Opinion [

Please explain. /7— /S /J//C;n’ fo (o2 2 0%

Worse []
/-'

your home would compare with your

g fOSF O

5 CEZ My SEE S [Blee)S ol Ay T IS LI FAeSs
L™ /5/’ Ve Mz A Sa 2] 7;?4/.4/ e 4 P T 2 T T 17"?7'—'@/%”’
F

4. Forwhich of the following do you leave your community? (Check all that
these services?

apply.) Where do you go to obtain

Shopping D/M { (//.é?ﬂfj 4 /TorA4

Personal needs O _2ZAS (0648 5 At
Banking L] ,/.73?.4?4

Employment O__ /e

Social needs O MOl

P

5. Do you currently use local businesses in the community?

Yes /Q. Nd

If yes, would you continue to use them if the post office is discontinued?

Yes }a Ng

Name: /“/’“«?3/1. AL 200

(please print your name)

723

Address: /9_49 oA 7f - £H /)6'0//&# AL/

Telephone number: gr}.‘)/' ‘/7/? ~29F7 Date: _?1— 2X- 1/

Please add any additional comments on a separate piece of paper and attach
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 04/19/2011 in the envelope provided.

Docket No. A2012-18

it to this form.

Holman, NM 000325
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E UNITED STATES 3

08/01/2011

NATASHA GOMEZ

P O BOX 226
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance pf the Holman Post Office. Your comments,
along with others received, will be included In the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Mike Sarter at (602) 225-3130.

Sincerely,
L =
W
/ [~ *
/ N
/

MICHAEL FLORES

Manager, Post Office Operations
4949 E Van Buren 5t

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000326




=y UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questioni

1. Please check the appropriate box to indicate whether you use the Ho

Postal Services

a. Buying stamps

b. Mailing letters

€. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

h. Sending Express Mail

i. Buying stamp collecting
material

Other postal services:

a. Making permit mallings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

Daily Weekly

0 RN OOO
N0 0NKNR

g O
g Od

O
O

Yes []
Yes []

Yes/Z/

Yes []

Yes []

— % %@ 52293
2

naire MEMNO

PAGE

LA

Monthly

man Post Office for each of the following.

Never

a

O 000Og

a O

If yes, please explain:

d. Using public bulletin board
e. Other

If yes, please explain:

Yeyf/

Yes []

No []
No []

Docket No. A2012-18

Holman, NM 000327



™ UNITED STATES 2L Y X/r TN AD
‘ POSTAL SERVICE DOCKETNO J= 7 D)
3 ITEMNO,
PAGE oA
2. Do you pass another post office during business hours while traveling fte or from work, shopping, or for personal
needs?
Yes No []
If yes, which offices _men B < Q\Q'GCB\_/;M)'::_-}
3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive post office box service or general delivery service, complate this section.
a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service? |
Better [] Just as Good [] No Opinion ;/ Worse []
Please explain.
b. How do you think carrier route delivery service to a rural mailbox nedr your home would compare with your
present service? -
Better [] Just as Good [] No Opinion [ Worse/f{
Please explain.
4. For which of the following do you leave your community? (Check all thaf apply.) Where do you go to obtain
these services?
Shopping ,E/ Y O0S
Personal needs W)
Banking /Z/ YV\ oY Q\
Employment /EI/ W\O A J‘\
Social needs ]
5. Do you currently use local businesses in the ¢ munity?
Yes No| [J

If yes, would you continue to use them if the post office is discontinued?

Yes/Z]/
Name: _f\n_f\g&,&;a, C?OY“‘\ €
(

please print your name)
Address: %C) @I?j\%\o

Telephone number:

No

N

to this form.

Date: 5-— ‘5 = \

Please add any additional comments on a separate piece of paper and attach i
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 04/18/2011 in the envelope provided.

Holman, NM 000328
Docket No. A2012-18

- !




Docket: 1367246 - 87723
Item Nbe- 22
Page Nbr: 97

E UNITED STATES
POSTAL SERVICE=

08/01/2011

LISA VIGIL

P O BOX 226
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance

of the Holman Post Office. Your comments,

along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
» CBUs would be erected in an area that would be safe and convenient for all custon

If it is determined that a discontinuance of the Holman Post Office should be pursueg
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If y
please feel free to contact Mike Sarter at (602) 225-3130.

Sincerely,

Tiet

MICHAEL FLORES

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18

ers to pick up their mail

, a formal proposal will be posted in the Las
ou have additional questions or comments,

Holman, NM 000329




| =

1. Please check the appropriate box to indicate whether you use the Hol

UNITED STATES

FEV Ve e AN Y

POSTAL SERVICE

Postal Customer Questionnaire

Postal Services

a.

b.

Buying stamps
Mailing letters

Mailing parcels

. Picking up post office box mail

. Picking up general delivery mail

Buying money orders

. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

. Sending Express Mail

Buying stamp collecting
malerial

Other postal services:

a.

b.

Making permit mailings

Using postage meter

Nonpostal Services

a.

If yes, please explain:

Picking up government
forms, such as tax forms

. Using for school bus stop

Assisting senior citizens,
persons with disabilities, etc.

Daily

O

O

|

E'-} Vs

_,

[

|

I}

O
Yes []
Yes []
Yes []
Yes []
Yes []

Weekly

LN

000 &

g 0O

[ = =

[TEM NQ

PAGE

Monthly

ISL\DE]DD[]

5.8

a

No[ﬂ'.
No [

No (4
ND[Z’

Nolﬂf

man Post Office for each of the following.

Never

a

O 00 O

O O

d.

e,

If yes, please explain:

Using public bulletin board

Other

Yes E]’
Yes []

u

No

No

O

Docket No. A2012-18

Holman, NM 000330



F_: UNITED STATES

If yes, would you continue to use them if the post office is discontinued?

Name: L\%R Vi o\

Yes @'\ Ng FZ/

Yes [] Ng [

(please print yGUr name)

Address: Q:) Zod A2\s

Telephone number: §VS =3 la\-:ads‘\.\ Date: 5 ~ 33 —\\

Please add any additional comments on a separate piece of paper and attach
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by 04/19/2011 in the envelope provided.

Docket No. A2012-18

it to this form.

POSTAL SERVICE
-2- TEM NO,
PAGE
2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal
needs?
Yes Q/ No []
If yes, which offices Mym & — Q.\{MW
3. If you now receive carrier delivery, there will be no change 1o your delivery service - proceed to question 4, If
you currently receive post office box service or general delivery servicd, complete this section.
a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?
Better [ Just as Good [] No Opinion [] Worse E/
Please explain.
b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?
Better [ Just as Good [] No Opinion [ Worse ZI‘
Please explain. Disedr e\ Loke . 0\ ﬁm\ =
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?
Shopping i LP&) AETZN N
Personal needs Il
Banking L\ sy 3 P N
Employment o B
Social needs (]
5. Do you currently use local businesses in the community?

Holman, NM 000331



Docket: 1367246 - 87723
ftem Nbr- 22
Page Nbr: 98

08/01/2011

JJ EXCAVATION, INC.

P O BOX 190
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance ¢f the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to ycur letter:
You stated that you would miss the special attention and assistance provided by the personnel at the Post Office. Courteous
and helpful service will be provided by personnel at the Cleveland or Mora Post Officé. Special assistance will be provided as
needed.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Mike Sarter at (602) 225-3130.

Sincerely,

MICHAEL FLORES

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000332




Postal Customer Question naire

Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Paostzl Services Daily Weekly Monthly Never
a. Buying stamps ] & O O
b. Mailing letiers B/ d ]
c. Mailing parcels O o | 0
d. Picking up post office box mail O [ 1 O
. Picking up general delivery mail B/ ] ] O
£ Buying money arders ] = ] O
g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature P

confirmation O 1 O i

P

h. Sending Express Mail O J g O

i. Buying stamp collecting

material Cl [
Other postal services:
a. Making permit mailings Yes [] No
b. Using postage meter Yes [ No
Nonpostsl Services

a. Picking up government -
forms, such as tax forms Yes K1 No

b. Using for school bus stop Yes [] No

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

SRRAE

If yes, please explain:

~
d. Using public bulletin board Yes ETI/ No [

2. Other i~ Yes [1 - No |
L-I’fl“"'\J ‘Il.—»/-'-—-'*l\ ey X L,'»'k{ —— ‘(‘\r\' ‘\_5 Wy A

If yes, please explain:

le_, AV EY L.

Docket No. A2012-18 H
olman, NM 000333




=

Do you pass another post office during business hours while traveling to

or from work, shopping, of for personal

2,
needs?
yYes [ No [O—"
If yes, which offices
3. If you now receive carrier delivery, there will be no change to your delivdry service - proceed fo question 4 0
you currently receive post office box service or general delivery service, complete this section,
a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
znd parcel lockers would compare with present service?
Better [] Just as Good [] No Opini?n O Worse D]/ |
"
Please explain. N O'l J\:j)\" LA Lo-v'( Y s B_u_i: W13y O Ner— ~-
Wil el s
b. How do vou think carrier route delivery service to a rural mailbox near your home would compare with your
present service?
Better [ Just as Good [] No Opinion [] Worse [ﬂ/
) | _ } ; :
Please explain. C\ %L&J\ LY MLCk.I CU\/\.&""‘I:L-—A %}JZ‘T_\ WYY 6(.’
Nl . 4 o b0 rddev = 4 O [0 hu¢ noe-
N '} Lad o
4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services? _
Prcness? <ol fe
shopping E]/ v - \Wadd >
Personal neads ]
/"F-_ lv'i-'q\ ; /
Banking B ‘ V& — b L)
Employment O
Social needs 1
5. Do you currently use local businesses in the community?
Yes D/ No 1

If yes, would you continue to use them if the post office is discontinued?

L Yes E/-_;.\
Name: )) Il av MBN— [‘ /l’\v"\ C -

N

o []

(please print your name)

Address:

Mo . %772?

Po e L4 . ‘\‘*\\:\V)"Lp..._. , W

Telephone number; 515 - 3K 1-C 16 / Date: q { L ij

20 |

Please add any additional comments on a separate piece of paper and attad
Thank you for iaking the time to complete this questionnaire.

FiRaka: IR URby Pl guestionnaire by 04/18/2011 in the envelope provided.

h it to this form.

Holman, NM 000334
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Page Nbr: 99

POSTAL SERVICEe

08/01/2011

HANNAH LOVATO

P O BOX 190
HOLMAN, NM 87723

Dear Postal Service Customer;

Thank you for returning your questionnaire conceming the proposed discontinuance of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
Customer service is being provided at the Mora Post Office by the employee who also works at the Holman Post Office

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If yau have additional questions or comments,
please feel free to contact Mike Sarter at (602) 225-31 30.

Sincerely,

-
Pt
/

MICHAEL FLORES

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, B5026-9998

Docket No. A2012-18 Holman, NM 000335




UMITED STAG

TES

f"j POSTAL SERVICE

1. Please check the appropriate box ta indicate whether you use the Holr

Postal Services

a. Buying siamps

=)

Mailing letters

c. Mailing parcels

d. Picking up post office box mail

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature

confirmation

h. Sending Express Mail

i. Buying stamp collecting

material

Other postal services:

a. Making parmit mailings
b. Using postage meter
Monpostal Services

a. Picking up government
forms, such as tax forms

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain: H‘D\Wv— “%

Picking up general delivery mail

Daily Weekly
O &
udl 0
O O
g O
IE/ O
] O
O OJ
O O
O |

Yes [
Yes [
Yes IZI/-
Yes []

Yes B/

R AV A

an Post Office for each of the following.

Monthly Never

O O
O O
gl O
O ]
O (1
=gl O
w 0
= 0
O il

No IE/

No B/,

No [J

NoEj/

No []

W \oceal L safe

StogQing POinA B ey bustress [P dronad, e el
A3 'FI’BEK Direckors phe 2bc albe .
d. Using public bulletin board Yes E/ Ne [

Yes E/ No [

g. Other

f yes, please explain: ’\"\_ﬂ\ D—‘p—u_\ QU Qi rieve |

(Al Jf“

LW e

drod Pyvides

_st-v.d et 1 ix o (!

1]
4k 3_'5“0‘) b(\-"ltﬂ'\eL

;;ua’r W

Docket No. A2012-18
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UNITEDSTATES
POSTAL SERVICE

ol =

£

or from work, shopping, or far personal

2. Do yo% pass another post office during business hours while traveling ig
needs? | Sen B/ b O
If yes, which offices /b‘)\-fl' D__'T g~ G c\ ol \»I; oo sis .
3. If you now receive carrier delivery, there will be no change to your delivery service - proceed (o guestion 4. If
you currently receive post officz box service or general delivery service, complete this section.
a. How da you think carrier route delivery service to cluster box units W th individually locked mail compartments
and parcel lockers would compare with present service?
Better [ Just as Good [] No Opinion [] Worse EI/
Dlease explain. N C}\‘ a Y ’L\\ CLblt " ﬁ:‘ﬂ S,i?/'r vV ice -
b. How do you think carrier route delivery service to a rural mailbox negr your home would compare with your.
present service?
Better [ Just as Good [ No Opinion [] Worse EE'/
Please explain. N\') L&Y? aviSen O ’\‘ (68 H
4. For which of the following do you leave your community? (Check all that apply.) Where do you go 1o obtain
these services?
Shopping E]/ _;'\/\.«6“" YU
Personal needs If_!/ I(\A.,Sf -
Banking = S e
Employment L]
Social needs | —77
5, Do you currently use local businesses in the community?
Yes Ei/- No [
If yes, would you continue 1o Use them if the post cffice is discontinued? ‘Pc
. Yes m/ -Pj-\?’( w Al No O V\-«G'\' :\_kb-L Mosve
Name; i\L' ‘ﬁ. Wined LCN b N 9 (/U.b‘\ﬂ\"\’\i’\/
(pl=ase print your name) . ) | ) (I \ \
Address: \) o) 6""" Lé{ O ¢ 1:‘1\"'\"""“--- ; L\‘ e g D3 Nivie .o
Telephone number: 1Y -3¢ 0| Date: _’—I_Ll_q_l,l_ol_l

Please add any additional comments on a sepa
Thank you for taking the time to complete this quastionnaire.

Dogket NocA2012e18 questionnaire by 04/1 9/2011 in the envelope provided.

rate piece of paper and attach it to this Torm.

Holman, NM 000337




Docket: 1367246 - 87723

Itern Nbr; 22
Pape Nbr 100

POSTAL SERVICE «
08/01/2011

JAKE LOVATO TRUCKING CO

P O BOX 180
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« Many businesses receive their mail in CBUs. Post office boxes are also available at the Cleveland Post Office located 3.3 miles

away. Friendly customer service is being provided at the Mora Post Office by the emiployee who also works at the Holman Post

Office.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a \ater date. If you have additional questions or comments,
please feel free to contact Mike Sarter at (602) 225-3130.

Sincerely,

MICHAEL FLORES

Manager, Post Office Operations
4848 E Van Buren St

Phoenix, AZ, 85026-2998

Docket No. A2012-18 Holman, NM 000338




Postal Customer Questionnaire

o BOSKETNO £

FEMNS,

57

meE /O

1 Please check the appropriate box to indicate whether you use the Holmap Post Ofifice for each of the following.

Postal Services
a. Buying stamps

b. Mailing letiers

o

Mailing parcels

d. Picking up post office box mail

2. Picking up general delivery mail

f. Buying money orders

g. Obtaining special services. including
ceriified, registered mail, insured mail,

delivery confirmation, or signature
confirmation

-

h. Sending Express Mail [

i, Buying stamp colleciing
material N

Other postzi services:

Daily

[]lil?[]?[l

Weekly

=g

O

4=

O EI[S\

a. Making permit mailings Yes [ No BT
b. Using postage meter Yes [ No E—"
Monpostal Services
a. Picking up government

forms, such as tax forms Yes BT Ne [J
b, Using for school bus stop Yas [] No O—
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No [ 1—"
If yes, please explain:
d. Using public bulletin board Yes E/ Ne [

e, Other

%1/

es Q/

|

No
Al e e,

If yes, please explain: S %""P’Jf’ l\"-C’-'\ dp”

Docket No. A2012-18

Holman, NM 000339

Monthly Never
O O
O O
O .
0 O
] O
o ]
O )
E— O
O [



DSTATEZ

| oo /302 R

s ——
PAGE /OO

2. Do you pass another post office during businass hours while traveling ¢ or from wark, shopping, or for personal
neads?
ves [ No

If yes, which offices

3. If you now receive carrier delivery, there will be no change to your deliviry service - proceed to auestion 4. [
you currently receive posi offica box service or general delivery service| compleie this section.

a. How do you think carrier route delivery service to cluster box units wiith individually locked mail compartments
and parcel lockers would compare with present service?

Better [] Just as Good [ No Opinion [ Worse E/
i i . . '
Please explain. K'Q 1 "3 S !M i) [_:-?\ (N b (@ -h( _l \

b. How do you think carrier route delivery service to a rural mailbox nepr your home would compare with your
present servica?

Better [] Just as Good [ No Opinion [] Worse [3—"

: . g ) 2 1 o s s
Please explain. 0 U~par, Lov— . *“! W o TDUS AT o % A

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping £l | u‘\-‘yk-t'/\
Personal needs ]

Banking S gl ) »—LLB
Employment O

Social needs [

5. Do you currently use local businesses in the community?

Yes _ No []
If yes, would you continue fo use them if the post cffﬁce is discentinueq? — | ‘“_.J( \ o ,_,\
\ Yes [D//I No [ )(—’ Sl"’h‘? G:K' {
- i T o ; o L
Name: :__)Iﬁt,(/l l‘g V v \VV'QL-""‘”"-} Q:L\;b E‘—R N =L LS\}E

(plzase print your name)
L a ‘f ¥ T e ™~ .\
Address: ll) \ ‘5"‘5 \ao l,“ﬁlo ll"*r\— ey »k-l/\« 4717 ‘L> ‘\\u.\ \ —‘Yo\d“f\w

Telephone number: 3-1 V-5~ Gl Date: L“ 14 do U \)\L \ \

21
Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

DogketNoasA201 2618 questionnaire by 04/19/2011 in the envelope provided.
Holman, NM 000340
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UNITED STATES

POSTAL SERVICE

Postal Customer Questionna

Please check the appropriate box to indicate whether you use the Holm

Postal Services Daily Weekly

a. Buying stamps
b. Mailing letters

Mailing parcels

Picking up post office box mail

Picking up general delivery mail

E]IS}\EI\D EKD

Buying money orders

Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O

T s

Ol

. Sending Express Mail

Buying stamp collecting
material

O
O

Other postal services:
Yes []
Yes [

a. Making permit mailings
b. Using postage meter
Nonpostal Services

a. Picking up government
forms, such as tax forms

Yes E]‘/

Yes []

Yes E/

b. Using for school bus stop

c. Assisting senior citizens,
persons with disabilities, etc.

ire

{FEM
FAGE 4
gn Post Office for each of the following.

Monthly Never
O O
O O
O] O
| O
O [
O [
a O
O O
O g

Nom/
NOE/

No [
NOET/

No []

If yes, please explain: \‘\amé» (.«.P -E’ic] 1‘— dri \u. A ben W ) ._-l’L

a Lot <V il 4G mec\u_ el
4
d. Using public bulletin board Yes IE/ No [
e. Other Yes E‘I/ No [

If yes, please explain: KCNLM Nes b o GTU’& C

LS_SE'; +0 M+0“Li

O Jﬁh&\‘ i but b Do Hr:l*n_ef_ [ Y

mmwv—‘l\ . S“\Q

Vias 0o VWUI~erons OC A ons YN

PAN O N d 1"\2-« &wﬁ

‘l*a hL\p L,»HTJ('\ Cui disabled O,\’,;‘,w)hjr
\An.l/b\ &,ﬁtt—l—l‘r\s F\A.Lclrt(.kl \9{1 ju*\wl +o

u“}} 4 Pl:ot‘)( &@_ (vers C(xLLoJ YNts
b\{jlmb

s At heedy

Gur e + Gluriny
;Li(_m‘ &L._,‘oflllth 'Q\W’ e -
L e liver 4y alS e

Holman, NM 000341
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Telephone number: &1 S -3 \-(10o\

Please add any additional comments on a separate piece of paper and atta
Thank you for taking the time to complete this questionnaire.

DdlekestaNee 2042208 questionnaire by 04/18/2011 in the envelope provided.

UNITED STATES

POSTAL SERVICE
2

Do you pass another post office during business hours whil2 traveling td

needs?
Yes N

LOCKET NO 2 ; 7&3
TEM NO -
PAGE /OO0 D

or from work, shopping, or for personal

o

!\Am’k - Cleve \o=3- VoA

If yes, which offices

Basis,

- v\g“\ o @ cLu\L’

If you now recsive carrier delivery, there will be no change to your delivg
you currently receive post office box service or general delivery service,

a. How do you think carrier route delivery service to cluster box units w
and parcel lockers would compare with present servica?

Better [ Just as Good [] No Opinion [

Please explain. (Y\q‘ bm]mu C-an* b -Q-L"te

bry service - proceed to question 4. If
complete this section.

th individually locked mail compartments

Worse [21/

’-l-i\lly"fun W'.M\va"‘

rsonel daila serurce of an o,

0x cetlont G\riom},lq e, More ol

\
F L NeTy ladg ‘. .

Kovge e Cda g

MU Dusiniys Camned rion on 6 mMad | Carritrs SURG

Aol L= ' T4 runy en ny

Sg\ru_wl

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your

present service?

Better [] Just as Good [] No Opinion [

W

i .
ol e n —\”KL ?ra;:ur‘

-
Please explain. _ \\\pat "y o W gy N (arrjvr o

Worse E/

SeA Vil naldd e TN (ARgW L on e

L oy des

(?_nr\é

Qurienel (QOViCk. Thasva 'JQKL

v

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

e \MUsy e

Shopping

Iﬂ/ PASY o

Personal neads

Iz, M&Y (7

Banking
Employment E/ QLS Ldene
Social needs ] 1 7

Do you currently use local businesses in the community?
Yes ]B/

If yes, would you continue to use them if the post office is discontinued]
Yes iz/ Bu’\ LAY i

Name: \) Q\Q \_,C)J 65‘?0

N

(please print your name)

Address: ?b E*‘*i‘- \a O

BNl

4\1‘1\'

Date:

=X

ch it to this form.

Holman, NM 000342
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E UNITED lS'MTES'

08/01/2011

ANITA C LOVATO

P O BOX 190
HOLMAN, NM 87723

Dear Postal Service Customer;

Thank you for returning your guestionnaire concerning the proposed discontinuance [of the Holman Post Office. Your comments,

along with others received, will

In response to your letter:
» Customer service is being pro

be included in the official record and considered carefully before further action is taken.

vided at the Mora Post Office by the employee who also works at the Holamn Post Office

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date, If you have additional questions or comments,

please feel free to contact Mike Sarter at (602) 225-3130.

Sincerely,
’/
o

/

MICHAEL FLORES

Manager, Post Office Operations

4949 E Van Buren St
Phoenix, AZ, 85026-2998

Docket No. A2012-18
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Postal Customer Questionnaire  pockerno l zizzzéé &7 )93
MEMNO____ (~~23)

Flease check the appropriate box to indicate whether you use the Holm
Postzl Services Daily Weekly
a. Buying stamps O Ed
b. Mailing letters E]‘/ L]

c. Mailing parcels W =g
d. Picking up post office box mail Z/ O

g. Picking up general delivery mail { |

f. Buying money orders O [

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signatura

confirmation ] |
h. Sending Express Mail ] 1
i, Buying stamp collecting
material [ ]
Other postal services:
a. Making permit mailings Yes []
b. Using postage meter Yas [
Nonpostal Services
a. Picking up government E]/
forms, such as tax forms Yes
b. Using for school bus stop Yes [
c. Assisting senior citizens, EI/
persons with disabilities, etc. Yes

an Post Office %0;|'E 51
WMonthly Never
]

=
o

RR Dﬂﬂ\ E\DDDDD

No

No [J

No &

No []

If yes. please explain: A(\\rh\)h\‘ .&.»\.WUM S Wé’l (.:-t S‘\-&-H <4

A‘.p\;\kﬂﬂ) \nuA Qv b oy '"\'ﬁ ——'\A\{ W ovteo . -t‘\_dmh 90

\I& 'h\‘l OV\,\.\-{ bl_‘L-s.lM"-i‘}S)'-'V.' J"L} A Hﬂ[l"r\fx.

d. Using public bulletin board Yes

e. Other Yes D/
'a)m ij:- &'&Z\" D

f yes, please explain: 5 "\‘“z’ P

No []

No [ _ _
1 3 b ‘ /_.:-} O(Iu-._ Elvtbt!

Il
v 8N
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2. Do you pass ancther post office during business hours while traveling t¢ or from work, shopping, or for personal

neads?
Yes E]/ No []

ifiss,which offices __ lnIU \;‘,L\ﬁ-»—-:l I ;L'\Jw;. | X ned o— ﬁ(ﬁu ﬁj

NS S . L Can hat b ljeue yBR W wl Cloye Ny only

b _ ” | ) [ /
usi AT Y | =3 e B b

3. If you now recsive carrier delivery, there will be no change to your delivpry service - proceed o quesiion 4, i
you currently receive post officz box service or general delivery service| complete this section.

a. How do you think carrier route delivery service fo cluster box units with individuzlly locked mail compartmenis
and parcel lockers would compare with present service?

Better [] Just as Good [] No Opinion [] Worse B

Please explain. J, N d Cuadk Sd Pasn —{—bw Nar Puemd Swiia .
Wil podk wank u-'-r!"l-b (v g -

b, How do you think carrier route delivery service to a rural mailbox negr your home would compare with your
present service?

Better [] Just as Good [] Na Opinion [ Worse (F—
i C o ] [/
Please explain. }\J ¥ ‘3\»«;9& Y S eve et | 6»/( 3

4. For which of the following do you lsave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping E’/
Personal needs B'/
Banking IQ/
Employment L

Social needs ] 1T

5. Do you currently use local businesses in the community?

Yes E]/ Mo [_!--__,-

If yes, would you continue to use them ifthech is discontinued? \N :ll Y% *‘ )é\.’%'h "otk g
\

| . = Yes |j/ o [ o | ‘I
ff\ /AN \"F C : I\_e__m Vv gt My 4 E)0 ) R,LUL
: )

(please print your name @ i~ '3 l o C.&J-\' .

Address: W ‘} wx \1e ‘ ‘_*Lolh_“‘"‘ . [/ \h"" \b/ qul} (7 |
Telephone number: 5715 3p71=L"10\ Date: ‘{ ll‘1 PN

Name:

Vi

S RunDFE

Please add any additional comments on a separate piece of paper and attgch it to this torm.
Thank you for taking the time to complete this questionnaire.

Dotiket NGEAZ015248 questionnaire by 04/19/2011 in the envelope provided.
' Holman, NM 000345
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08/01/2011

ESTHER A LOVATO

PO BOX 180
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance [of the Holman Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:
Retail services are also available al the Mora or Cleveland Post Offices. Customer service is being provided at the Mora Post
Office by the employee who also works at the Holman Post Office.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If you have additional questions or comments,
please feel free to contact Mike Sarter at (802) 225-3130.

Sincerely,

7 P .l'll \ 4 i
= / /

udelt

/f '\_//;.,u/
MICHAEL FLORES

Manager, Post Office Operations
4549 E Van Buren St
Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000346
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Postal Customer tionndi :
o Questionnaire e }[ 9{_\(

1. Please check the appropriate box to indicate whether you use the Holman Post Office for each of the following.

Postzl Services Daily Weskiy Monthly Mever
a. Buying stamps O g O] O]
b. Mailing letiers O EZ‘I’ ] ]
c. Mailing parcels ] O [‘Z( O
d. Picking up post office box mail Ll el ] L]
. Picking up general delivery mail 0 = O e
f. Buying money orders [l Ol o’ [

g. Obtaining special services, including
certified, registered mall, insured mail,

delivery confirmation, or signature

confirmation O] E/ Ll L]
h. Sending Exprass Mail [ ] i O
i. Buying stamp collecting

material ] o O 3

Other postal services:

a, Making permit mailings Yes [] No [3/

NOE/

b. Using postage meter Yes []
Nonpostzl Services
a. Picking up government
forms, such as tax forms Yes EP/ No []
b. Using for school bus stop Yes B/ No [@*
c. Assisting senior citizens,
persons with disabilities, etc. Yes E/ No []
Ifyes,please explain: _wi ond an (W L ﬁ‘lﬂﬂd QuGLe) | mh
soyvice tn ans bu&u ’HU“ZYP
cony b women MM@M@LQS st ey
andl Pmée.
d. Using public bulletin board Yes No [ —+» i
CUSDMN S
e. Other Yes @ No [J
If yes, please explain: b s ol\m;ed o OLd.T 2 vS I_I..P—PISY im{}'\f{ﬂn"c
GbmmJ_LnL'tu mce#mg&-—— S }wl f ause e all mclca
-Qecl.Lm—lr Hrips o “the (sl stfice .

Docket No. A2012-18 Holman, NM 000347
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pae__/ 02 [
2. Do you pass another post office during business hours while traveling ip or from work, shopping, or for personal
naads?
Yes [] No &~
If yes, which offices
3. If you now receive carrier delivery, there will be no change to your delivery service - proceed (o guestion 4. [
you currently receive post officz box service or general delivery service| complete this section.
3. How do you think carrisr route delivery service to cluster box units with individually locked mail comparimenis
and parcel lockers would compare with present service?
Better [] Just as Good [ No Opinion [J Worse E/
Please explain. Cm’ﬁus ove ve ZWmded @S T0 whet "W\eLj Qan Ch\r\@- on
ek, out Yty are on Fonely Sahedule and” \ ds nt loeliexs.
\d y Pt : idos CLQ‘NCJ/\'*S
; _ _ det et Avugh [\leavins rug o Wirh -
b. How do you think carrier route delivery service to a rural mailbox negr your home would compare v #h your vy (Ev.
present service?
Better [] Just as Good [] Na Opinion [] Waorse E/
Please explain. \ 8 C.‘.‘O ('ﬂO-kﬂ
F
packogs or el mdnid preess (Whan | dosive 4o ds g; gn My ouwn
: ; s over (bWl \ave do  Confrm 4o ‘-;'M'S/P\c
s , ovd e _end vesult would \ate mmas\ingg , onel el an
4 Eorwhich of the following do you leave your community? (Check zll thit apply.) Where do vouf go to obtain "y e,
these services? . go_wde;uJ
- : N e
Shopping 0 _ 0 ]Q = \ (e v Wy bus GS o
Personal needs O_n IQ_ Oﬁ“i’nu.ﬂfhd "‘gb\" OQ_)GS' M&?'Gﬂrdc a.-‘_y:;\d
| | clovge v £
Bankin r_nla Wuse needg
g e . osta |
Employment L _nfa ervica.
Social needs [ v‘\,/ﬁ
5. Do you currently use local businesses in the community?
‘Yes Mo []
If yes, would you continue to use them if the post office is discontinuedp? E)ll:\', W M et uge
Yes [H/ o [0 (Y\oreo Pogt Office for
— e ol S
Name: Esthesr A . 1 ovet® s \oec .
(please print your name) Jrh-l?—énm \aovrio (e
—1—1 4 YS \’\9—\ P
Address: i) Ew [40 "‘l"b\m. 8 13-Q1R0 12'
| - - T
Telephone number: 606 A4 80365 vate: _OH ~19 - ol
Please add any additional comments on a separate piece of paper and aftgch it to this form.
Thank you for taking the time to complete this questionnaire.
leasg ret [ questionnaire by 04/19/2011 in the envelope provided.
ocket No. A2012.48 Holman, NM 000348
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08/01/2011

JACOB LOVATO

P O BOX 190
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your guestionnaire conceming the proposed discontinuance pf the Holman Post Cffice. Your comments,
along with others received, will be included in the official record and considered carejully before further action is taken.

In response to your letter:
. Retail services are also available at the Mora or Cleveland (3.3 miles away) Post Offices. Customer service is being provided
at the Mora Post Office by the employee who also works at the Holman Post Office.

If it is determined that a discontinuance of the Holman Post Office should be pursued, a formal proposal will be posted in the Las
Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If ypu have additional questions or comments,
please feel free to contact Mike Sarter at (602) 225-3130.

Sincerely,

MICHAEL FLORES

Manager, Post Office Operations
4849 E Van Buren St

Phoenix, AZ, 85026-8998

Docket No. A2012-18 Holman, NM 000349
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Postal Customer Questionnajre /0’2 /q~
LD

PAGE

1. Please check the approptiate box to indicate whether you use the Holmgn Post Office for each of the following.

Postal Seru:ices Daily Weekly Monthly Never
3. Buying stamps [ [ [
b. Mailing letters E/ . O O
c. Mailing parcels [ O ]
d. Picking up post office box mail IZ/ O J
. Picking up general delivery mail [Z/ [ ]
f. Buying money orders U O ]

g. Obtaining special services, including
cerified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O

EKE]

i

h. Sending Express Mail

i. Buying stamp collecting
material D

DDE\ E{DDEKD@\

Other postal services:
a. Making parmit mailings Yes [] No

b. Using postage meter Yes [] No IB’/

Nonpostal Services
a. Picking up government Iﬁ/

forms, such as tax forms Yes No [
b. Using for school bus stop Yes [] No IB/

c. Assisting senior citizens,
persons with disabilifies, etc. Yes !ZI/ No []

If yes, please explain: D iseb\rd S 5‘\'U\f _ PQS 12 -Q—-’E’{. w )5
iyl Cinfermkion ctvdenr doe mpan Sevvicrs + her .

d. Using public bulletin board Yes E/ No []
e, Other Yes [] No []-

If yes, please explain:

Docket No. A2012-18 Holman, NM 000350
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Do you pass another post office during business hours while traveling to

needs?
Yas VI/-

If yes, which offices C,\ ANt e” \ Mrsﬁr“'\.

M

Y

el IR 793
e/ D33

or from work, shopping, or for personal

or c\.cu\u} e iy,

p []
A?L I\)DFT- oy

If you now receive carrier delivery, there will be no change to your delive
you currently receive post office box service or general delivery service,

a. How do you think carrier route delivery servica o cluster box units wi
and parcel lockers wo uld campare with present service?

No Qpinion []
e o

Better [] Just as Good [

ry service - proceed to guestion 4. If
complete this section.

th individually locked mail compariments

Worse [~

T paed M

-

Please explain. MS Q.ﬁr;w-v.l AN e

b. How do vou think carrier route delivery service to a rural mailbox ned
present service?

Just as Good [] No Opinion [
Please explain. M\-ﬂ‘ 3%&\,\1 \DLL,DWi J(\-\.L

Better [

r your home would compare with your

Worse B/

\-k\-sp) ded”—’{t .

el sy OV N, T4 T sy AN can

by | LV

L will ke

[ARS

r

25K .
C,\.—-o.,LLJm- HMPM“} 10w \y  fer S

For which of the following do you leave your community? (Check all the

these services?
e W'L

t apply.) Where do you go to oblain

Shopping

Personal needs E‘]/ Ao

Banking E/ '\/\v.-v e

Employment ] i
Social needs = '77

Do you currently use local businesses in the community?

ves No [J
If yes, would you continue to use them if the post office is discontinued}
“'Mb5ls -_'['. ‘l m{— \_\_f*"i ll-z-"

Yes !E/Iu L\)u-ul low St ™Mo O .\O“—k L

Name: \) G o\ \_,C\l {,LJBQ NN P OF

(plzase print your name)

Q Jery Lol

Address: L D \)

Telephone number: Date: \Qf/f_‘. “Mﬂ\ C

Please add any additional comments on a separate piece of paper and attagh it to this form.

Thank you for taking the time to complete this questionnaire.

Decket NBlUADORLaauestionnaire by 04/19/2011 in the envelope provided.

Holman, NM 000351
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Postal Service Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the HOLMAN Post Office ol

n 04/05/2011. Additionally, duning the survey

period, questionnaires were available at the HOLMAN Post Office 1o walk-in retail customers.

1 Number of Questionnaires
Total Questionnaires distributed
Favorable to proposal
Unfavorable 1o proposal
Expressing no opinion
Total questionnaires received

Docket No. A2012-18

161

71
25
102

Holman, NM 000352
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Postal Concerns
The following postal concerns were expressed

(5]

Docket No. A2012-18

Caoncern (Favorable):
Mo Conearn
Rasponse

Cancern (No Opinion).

Customer expressed a concern about the loss of the community bulletin board at the PostOffice.
Response;

[t was suggested that the public bulletin board be relocated to the volunteer fire department or the Headstan school.

Concern (No Opinion):
Customers said they would miss the special attention and assistance provided by the personnel at
Response:

The Postal Service is there lo assis| customers at all i facilines

Concemn (No Opinion):
Customers were concerned about mail security.
Response:

fou expressed a concern about the security of mail. CBUs are high security locked mailbaxes, Thig
their mall 24 hours a day when delivered to CBUs, which they currantly can not do.

Concern (No Opinion):

No Cancern
Response:

Concern (No Opinion):
You were concerned about having to travel to another post office for service
Response;

Yol expressed a concern abolt having to travel to ancther post office for service. Services provide:
customers will not have (o travel to another post office for service. Most transactions do not require
Money Order Application forms are available for customer convenience. [f you prefer to ga to the pd

Concern (UnFavorable):
Customer expressed a concemn about mailbox vandalism.
Response;

This is @ problern that 15 expenienced in many communities. CBUs are high secunty locked mailboxs
repont mailbox vandalism 10 the county sheriff

Concern (UnFavorable):
Customer expressed a concern about package delivery to CBUs.
Response:

You axpressed a concern about package delivery and pickup, HCR carriers will deliver packages th
box, the carrier will deliver lo a parcel locker in the CBU. You may also pick up your parcel at the P
the carrier you do not want packages left in the parcel lockers,

Concern (UnFavorable);

Customer expressed a concerm about package delivery to CBUs.
Response:

he Holman Post Office.

type is vary hard lo vandalize. Customers can also pick up

i at the post office will be available from the carrier, and
meeting the carner at the mailbox. Stamps by Mall and
sl office, the nearest one s just 3.3 miles away.

bs. This lype is very hard to vandalize. Customers shauld

iat fit in your mail box, if the package does not fit in the mail
st Office designated for pick up in your area. You can infarm

Y ou sxpressad 2 coricam about package delively and piekup. HCR carners will deliver packages that it in your mail box. if the package does not fit in the niail

box, the catrier will deliver to a parcel locker in the CBU You rnay also pick up your parcel @t the Pg

st Office designated for pick up in your area.

Holman, NM 000353
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10.

1.

12

14,

15.

17,

Docket No. A2012-18

Concern (UnFavorable):
Customer expressed a concem about the inability to weigh and rate letters and packages
Response:

You expressed a cancern about the inabllity to weigh and rate letiers and packages, The carmer will accept any letters or packages for mailing. The carner will
estimale the cost and provide a receipt for any money recejved. On the following delivery day the carrier will provide change or & bill for the amount over the

estimate.

Concern (UnFavorable):
Customer expressed a concern about the inability to weigh and rate packages.
Response:

Tou expressed a concern about the (nability to weigh and rate packages, The carner will accept an

letters or packages for mailing. The carrier will estmats the

cost and pravde a receipt for any maney received. On Ihe following delivery day the carner will projide change or & till fur the amount over the estimate. For

greater convenience you can weigh, rate and apply postage yourself by using ‘Click n Ship' at USPE

Cancern (UnFavorable)
Customers felt inclement weather and poor road conditions might impade delivery
Response:

You expressed a concern about inclemant weather and poor road canditions, that this might impede

.COM

delivery. Both inclement weather and heavy mail volume

can cause deviations fram the normal delivery schedule. However, the carmer s required to provide|a vehicle of adequate size, equipped with necessary
equipment (chains or snow lires. warming lights or signs. etc ) to serve the route safely and efficiently and in accordance with federal state and lacal mator

veficle laws and regulations

Concern (UnFavorable);

Customers said they would miss the special attention and assistance provided by the parsonnel at the Holman Post Office,

Response:

The Postal Service 1s thera 1o assist customers at all it tacllities,

Concern (UnFavorable):

Customers said they would miss the special attention and assistance provided by the personnel at the Holman Post Office. They like people

Response:

The Postal Service is there to assist customers at all it facilities.

Concern (UnFavorable):

Customers said they would miss the special attention and assistance provided by the personnel at the Post Office.

Response:

Courteous and helpful service will be provided by personnel at the Cleveland or Mora Post Office. Special assistance will be provided as needed

Concern (UnFavorable):

Customers said they would miss the special attention and assistance provided by the personnel at the Post Office,

Response.

Courteous and helpful service will be provided by parsonnel at the Cleveland Post Office and from tH

Concern (UnFavorable):
Customers were concerned about having to travel to another Post Office for service,
Response:

Retall services are also avallable at the Mora Post Office where you already receive your mail

Concern (UnFavorable);
Customers were concerned about mall security
Response:

You exprassed a concern about the security of mail. CBUS are high security iocked mailboxes. This
thenr mail 24 hours @ day when delivered to CBUs, which they currently can not do

Concern (UnFavorable):

e camer. Special assistance will be provided as needed,

ype s very hard lo vandalize. Custorners can also pick up

Holman, NM 000354
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20.

21,

22

23

24,

25,

26,

Docket No. A2012-18
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Response:

Tou expressed a concern about the secunty of mail, CBUs are high secunty locked mailboxes, Thil
their mail 24 hours a'day whan deliverad to CBUSs, which they currently can net do

Concemn (UnFavorable);

Customers were concemed about mail security
Response:

You expressed a cancern aboul the security of mail CBUs are high security locked mailboxes. Thig

Iype is very hard to vandalize. Customers can also pick up

type is very hard lo vandalize. Customers can also pick up

thewr mail 24 hours & day when delivered lo CBUSs, which they currenily can not do. Also, in most céises customers can Hrive right up o the CBUS to retneve

the mail )

Concemn (UnFaverable):
Customers were concerned aboul mall security and parce! pick up.
Response:

You expressed a concern about the sacurity of mail. CBUs are high security locked mailboxes. Thi

their mail 24 hours a day when delivered to CBUs, which they currently can not do. HCR carriers will
up

does not fit in the mail box. the carrier will deliver to a parcal locker In the CBL. You may also pick
your area,

Concern (UnFavorable):
Customers were concerned aboul mail security,
Response:

LBUs are hign secunty locked mailboxes, This lype 1s very hard to vandalize. Customers can alse
which they currently can net do

Concern (UnFavorable)
Customers were concemed about mail security,
Response:

You expressed & concern about the security of mail. CBUs are igh security locked mailboxes. This
thetr mail 24 hours a day when delivered to CBUs, which they currently can not do.

Concern (UnFavorable)
Custoners were concemed about obtaining services from the camer
Respornse

typee is very hard to vandalize. Customers can also pick up
deliver packages that fil in your mail box, if the package
your parcel at the Post Office designated for pick up in

ik up their mall 24 hours a day when delivered to CBUSs.

type is very hard 1o vandalize. Customers can also pick up

Tou were cancerned aboul oblaring services from the carmer, retall services provided at the post dffice are available fram the carmer. Most transactions do nat
reguire meeting the carmer at the mailbox. Stamps by Mail and Moniey Order Application forms are gvailable for customer conveniance

Concern (UnFavorable):

Customers were concemed about obtaining services from the carrier
Response:

You were cancemed about obtaining services from the camier, retail services provided al 1he post office are available from the camer. Most Iransactions do nol
require meeting the carrier at the mailbox, Slamps by Mail and Money Order Application forms are available for customer convenience. Listed below are some
services available from the carrier and how 12 obtain them. The Stamps by Mail Program provides dustomars the opportunity lo purchase stamps, envelopes,

and pastal cards by using Form 3227-R. Stamp Purchase Order (Rural), available from the post oﬂﬁ
el

collecting products are also available. The cuslgmer addresses the postage paid order form env

or the carier. Commemorative stamps and stamp
, encloses payment by personal check or postal maney

order made payabie o the US Postal Sernce and malls the form (postage-free) or leaves it in the mallbox for the carrier to pick up, Mot arders are processed

overmght and some mmediately Customers may purchase money orders by meeting the carner g
camer (in cash) the pnee of the moniy order. plus the fee. The carner gives the customer @ recaipt
carner returns to the post office, and & Imoney order recelpt s left i the customer's mallbox on the 1
stampad selt-addressed envelope in which the completed money order 1s mailed ta ds destinatiorn.
aenvery confirmaton. signature gonfirmation and COD may be cbtained fram the carmer by leaving

the mailbox, completing an applicatien. and paying the
of the application, The money order iz completed when the
axt delivery day. Most customers prowide the carmer with a

Special services such as cenified registered. Express Mail,

a note 1 the mallbox, along with the appropnale payment

Ihe camer will gravide the services that day and leave a customer receipt in the mailbox an the next delivery day Customers who will be away for an extended

tme. such as a vacation may reguestthat their mall be held at the post office dunng their absence
delivery

Concern (UnFavorable):

Customers were concerned about obtaining services from the carner and delivery of large packages.

Response:

Upeon return the customer asks the post office 1o resume

Y ou were concerned ghout abitaining services from the camer, ratail services provided at the post office are available from the camer. Most transactions do not
require meetng the carrmer at the mailbex Stamps by Mall and Maney Order Application forms are gvailable for customer conveniance Listed below are some

Holman, NM 000355
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27.

28,

20,

30.

3.

3z2.

Docket No. A2012-18

services avallable from the carrier and how to obtain them, The Stamps by Mail Program provides ustomers the opportunity 1o purchase stamps, envelopes
and postal cards by using Form 3227-R. Stamp Purchase Order (Rural), available from the post office or the carner. Commemarative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelgpe, encloses payment by personal check or postal maney
wrder made payable to the US Postal Senvice. and mails the form (postage-fres) or leaves it in the mailbox for the carrier 1o pick up. Most arders are processed
avermght, and some iImmediately. Customers may purchase money orders by meeting the carner it the mailbox, completing an application and paying the
carmer (in cash) the price of the money order plus the fee. The carnier gives the customer a receip| for the application. The money order 15 completed whan the
carme retums to the post office. and a money order receipt is [8ft in the customer's mailbox on the [next delivery day. Most customers prowde the camer with a
stamped, self-addressed envelope in which the completed money order is mailed to its destination| Special services such as cenified. registered. Express Mail
delwery confirmation, signature confirmation and COD may be obtained fram the carnar by lzaving a note in the mailbox, along wilh the appropnate payment,
The carnar will provide the services thal day and leave a customer receipt in the mailbox on the nelt delivery day, Custamers who will be away for an extended
fime, such as a vacation. may request (nat their mail be held at the past office during their absence. Upen return the customer asks the post office to resume
delivery. HCR carmiérs will deliver packages that fit in your mall box. if the package does nat fit in tHe mail box. the carrier will deliver to a parcel locker in the

CBU You may also pick Lp your parcel at the Post Office designated for pick up in your area

Concern (UnFavorable):

Customers were concermned about obtaining services from the carrier and delivery of sensitive packages.

Response:

You were concerned about ablaining services from the carrier, retail services provided al the post dffice are available from the carrier. Most fransactions do not
require meeting the camer al the mailbox, Stamps by Mail and Money Order Application forms are gvailable for customer convernience, Listed below ara same
sefvices available from the carrer and how to obtain them, The Stamps by Mail Program provides gustomers the opponunity to purchase stamps, envelopes,
and postal cards by using Form 3227-R. Stamp Purchase Order (Rural), available from the post offfce of the carrier Commemarative stamps and stamp

. encloses payment by persanal check or postal maney
Ibox far the carmer 10 pick Up, Most orders are processed
overnignt, ana some immediately. Customers may purchase money orders by mesting the carner gt the mallbox, campleting an application. and paying the
carrier (in cash) the price of the money order. plus the fee. The carrier gives the customer a receipl|for the application, The money order Is completed when the
carmer returns o the pos! office, and a money arder recaipt Is left in the customer's mailbox an the ext delivery day. Most customers prowide the carrier with a
stamped. self-addressed envelope 1 which the completed money order is mailed lo its destination | Special senvices such as cenified. registered, Express Mail,
delivery confirmation. signature confirmation, and COD may be obtained from the carner by leaving a note in the mallbox, along with the appropriate payment.
The camer will provide the services that day and leave a customer receipt in the mailbox on the neft delivery day. Customers who will be away for an extended
lime. such as a vacation, may request that their mail be held at the pos! office during their absence| Upon return the customer asks the post office to resume
delivery. HCR carmers will deliver packages that fit in your mail box, if the package does not it in thip mail box, the carner will deliver to a parcel locker in the
CBU. 'Yau may also mck up your sensitive parcels at the Post Office designated for pick up in your prea.

cellecting products are also available. The customer addresses the postage paid order form envel
order made payable to the US Postal Service, and malls the form (postage-free) or leaves it in the

Concern (UnFavorable):
Customers were concemed about obtaining services from the carrier
Response!

Tou were concerned aboul obtaining services from the camer. retall services provded at the post office are available from the carrier. Most (ransactions do not
require meeting the camer at the mailbax. Customers can also pick up their mail 24 hours a day whien delivered to CBUs. which they currently can nat do.

Concemn (UnFavorable)

Customers were concemed about obtaining services from the carrler. You were also concerned with vandalism and the disabled getting their mail.

Response:
You were concermed about obtaining services from the carrier, retail services provided at the past

raquire mesting the camer al the mailbox. Stamps by Mail and Money Order Application forms and
CBUs are high security locked mailboxes. This type is very hard to vandalize. In most cases the dis

Concern (UnFavorable):

Customers were concemned about obtaining senices from the camier. Y ou were also concerned with vandalism,

Response.

You were cancelned about abtaining services from the carrer, rélail services provided at the post office are available fram the carrier. Masl transactions do not
require meeting the carrer at ine mailbox. Stamps by Mail and Money Order Application forrns and Priority packaging are available for customer convenience,

CBUs are high security locked mailboxes. This type is very hard to vandalize,

Concamn (UnFavorable):
Customers were concermed about senior citizens.
Response:

Carrier seryice is beneficial ta many senior citizens and those who face special challenges because
Centralized Box Units. Customers do nol have to make a special tnp to the Past Office for service.

Concern (UnFaverable):
Customners were concerned about vandalism of their mail box.
Responsea:

CBUs are high securily locked mallboxes, This type i5 very hard to vandalize: Customers can also plck up their mail 24 hours a day when delivered 1o CBUs.

which they currenily can not do

ice are available from the carrier. Most transactions do not
riority packaging are gvailable for customer convenience
bled can drive fight up to the CBUs to retrieve their mail

the carrier can provide delivery and retail services lo
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0

Cencern (UnFaveorable):

Ne Concern
Response

Concern (UnFavorable):
You expressed concern about carriers delivering on a county road.
Response

A HCR camer will deliver mail 1o CBUs arected in Holman,

Concern (UnFavorable)
You expressed concern about having to walk 325 feet in bad weather to get your mail,
Response

CBUs would be erecled in an area that would be safe and convenient for all customers to pick up tHeir mail,

Concemn (UnFavorable);
You expressed concern about package delivery to CBUs and mail delivery to your rural road,
Response:

HCR camers will deliver packages that fit in your mail box. I the package does not fit in the mail bo|
may also pick up your parcel at the Past Office designated for pick up in your area, You can inform
lockers. CBUs will be erect in Holman for box customers to receive their mal in. The carrier will not

Concern (UnFavorable)
You stated It was nat business practical to receive mail in a cluster box unit and Mora office was rud
Response:

Many businesses raceive their mall in CBUs. Post office boxes are also avallable a the Cleveland A
service is baing prowded at the Mara Post Office by the employee who also works at the Holman P

Concern (UnFavorable).
¥ou stated it wouldn't feel safe to havedelivery off the highway.
Response:

CHUs would be erected in-an area that would be safe and convement for all custamers to pick ug 1h

Cencern (UnFavorable),
You stated you will not patronize the Mora Post Office because they are rude.
Response

Custamer service 1s being provided at the Mora Post Office by the employee who alsc works at the

Concern (UnFavorable).
You stated you would not use the Mora Post Office. There was no customer service there,
Response:

Custamer service 1§ being provided al the Mora Pist Office by the employee who also works at the

Concemn (UnFavorable):
¥ou were concerned aboutl having lo travel to another post office for service
Response

You expressed a concemn abodl havihg 1o travel lo another post office for service, Services provided
customers will not have te travel (o another post office for service. Most ransactions do not require ¢

Money Order Application forms are available for customer convenignce.

Concern (UnFavorable):

You were concermned about receiving retail services on your schedule and not the carriers.Also that ¢

Response:

k. the carrier will deliver to a parcel locker in the CBU. You
he carrier you do not want packages |eff in the parcel
have to drive off their line of travel,

*ost Office located 3.3 miles away Friendly customer
pst Office.

i miail

Holamn Fost Office

Holman Past Office

at the pos! office will be available from the carrigr, and
neeling the carrier at the mailbox. Stamps by Mall and

he personne| at the Mora Post Office are horrible

Holman, NM 000357
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Retail services are also available at the Mora or Cleveland Post Offices. Customer service (s being provided al the Mora Post Office by the employee who alse
warks at the Molman Post Office

- Concern (UnFavorable).
" You were concerned about receiving retail services on your schedule and not the carriers,Also thaf the personnel at the Mora Post Office are rude.

Response:

Fetail services are also avallable at the Mora or Cleveland (3.3 miles away) Post Offices. Cuslomef service Is being provided at the Mora Post Office by the
employee who also warks at the Holman Paost Office

Congcern (UnFavorable)
You were concerned abaut senior citizens and the disabled, You also showed concern about vandalism to CBUS,
Response.
You expressed 4 concern about senior citizens, Carrier service is beneficial to many senior citizens and those who face spacial challenges because the carier

can provide delivery and retail services to CBUs. Customers do not have to make a special trp 1o the post office for service. CBUs are high security locked
mailboxes, This type (s very Hard to vandalize,

& Concern (UnFavorable):

You were concerned about senior citizens. You also showed concern about vandalism lo CBUs.
Response:
You expressed & cancern aboul senior citizens. Carrier service is beneficial to many senior citizens|and those who face spscial challenges because the carner

can provide delivery and retail services to CBUS. Customers do not have to make a special trip 1o the post office for service. CBUs are high security locked
mallboxes. This type is very hard (o vandalize.

Concern (UnFavorable):

You were concerned customers would miss the special attention and assistance provided by the pefsonnel af the Holman Post Office. You also showed concern
for senoir citizens picking up mail from CBUs.

Response:

46,

The Postal Service s there 1o assist oustomers at all it facilities. Customers may also choose to recgive therr mail at the Cleveland Post Office instead of the
CBUs

¥ Concemn (UnFaverable):
' You were concerned that delivery by a carrier would be more of a challenge.

Response:

CBUs would be eracted in an area that would be safe and convenient for all customers to pick up their mall.

Concern {UnFavorable):

You were concerned that delivery to a CBU by a carrler would be inconvenient and unsafe,
Response:

48,

CBUs would be erected in an area that would be safe and convenient for all customers 1o plck up théir mail

do Conecemn (UnFaverable)
' You were concamed that delivery to a CBU by a camer would be inconvenient and unsafe.

Response,
CBUs would be erectad in an arsa that would be safe and convenient for all customers to pick up thdir mail

Nonpostal Concerns
The following nonpostal concerns were expressed

Concemn (Mo Opinian):
Customer expressed a concern about the loss of the community bulletin board &t the PostOffice.

Response:
It was suggested that the public bulletin board be relocated to the volunteer fire department or the Haadstant school.

Concern (No Opinion):
Customners said they would miss the special attention and assistance provided by the personnel at the Holman Post Office,

Response:
The Postal Senvice 1s there 1o assist customers at all t facilites. Also customers may dnve fight up to)CBUS to retrieve their mail

Docket No. A2012-18 Holman, NM 000358
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Concern (No Opinion):

No Concemn
Response:

Concemn (No Opinion).
Mo Concemn

Response:
Thank you for your thoughts on Dolly

Coneern {UnFavorable)
Customers said they would miss the special attention and assistance provided by the personnel al the Holman Post Office.

Response:
The Postal Service is there to assist customers at all it facilities.

Concern (UnFavorable)

Mo Concern
Response

Concern (UnFavorable):

7. You expressed a concern about the loss of the community bulletin board at the PostOffice. You alsd stated you would miss the special attention and assistance
provided by the personnel at the Holman Post Office.

Response:
It was suggested that the public bulletin board be relocated 1o the volunteer fire department or the Headstart school, Alsa the Postal Service (s there to assist

custemers at all it facilities

Docket No. A2012-18 Holman, NM 000359
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Community Meeting Roster NG, . L
Postal Service Respresentive (Names and Titles): Date: 04/19/2011
Alberta Ellis POOM 2 (A) 1 Time 5:30p.m.
Barbara Wood - Communications Coordinator |
Antonio Renon - OIC Las Vegas
Darrell Garcia - Postmaster San Jon :
Total Number of Customers Present: 116 Place: | Mora Post Office

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Total Number of Customers Present: 1} (o Place: r{-\Or O DOQ'\' O
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This document may become a part of the official record that will be availablg for public viewing.

Names of Customers Present:

o\l Siquial

L

Name Mailing Address (optional) ZIP Code | Phone Number
Jrék N aws Fr [Sox 1§ fnpp| §c727|\ S7s-357 bz
/mwﬁ NMoactfow | He 3w BIX by | B7723 |545 39% Sor
LA&}',/ Albatsons P.o. ok (55 | |B773%| 5725 - F]-6oD—
%c,k.« hlua;,_r | D Bor 1570 59523 S75-387-4553
; 7 3~ 232-277
sS4 ¥/

| BETOFTT

3fF7-6376F

. é"7§/4¢7—38 83

e T
'S F 5y »
{o Box J‘J(J}lalmc.m 1723 575.,387-379¢
Po. bay |9 Mt §2233|S9SHA9(ays .

> Po 20/

L0,

(39725

Handbook PO~101, August 2004

Docket No. A2012-18

105

Holman, NM 000361



Exhibits

Exhibit 264b
Community Meeting Roster

Community Meeting Roster

Postal Service Representatives (Names

and Titles):
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Community Meetir

Postal Service Representatives (Names and Titles):

Total Number of Customers Present:
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This document may become a part of the official record that will be available for public viewing.
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Place:
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e I 8
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Names of Customers Present:
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Phone Number
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Postal Concerns

1.

Docket No. A2012-18

Postal Service Customer Community Meeting Analysis

(categorize customer concems as postal or nonpostal and provide the

Concern (UnFavorable).
Customers asked why their post office was being discontinued while others

Response:
You asked why the Holman post office was being discantinued while other
a case-by-case basis. When there is a vacancy in a small office, it is custof

Concern (UnFavorable):
Customers expressed concern over the apparent lack of interest by the P

Response:
You expressed a concern that the Postal Service exhibits a lack of interest

activity and investigate the feasibility of providing service by alternate meels,

Postal Service response for each.)

s were retained

5 were retained. Post offices are reviewed on
mary to conduct a study of the business

tal Service for the needs of the community

in the mailing needs of the community. The

Postal Service is required to provide each community with regular and effeﬁwe service, using the most cost efficient

means possible. The proposed alternate delivery service will meet the mai
more cost effective manner,

Concern (UnFavorable).
Customers questioned the economic savings of the proposed discontinuan

Response:
You questioned the economic savings of the proposed discontinuance. Ca
maintaining a postal facility and postmaster position. The Postal Service es

Concern (UnFavorable):
Customers were concerned about mail security

Response:
You expressed a concern about the security of mail, CBUs are high securit
vandalize. Customers can also pick up their mail 24 hours a day when deli

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response:
You expressed a concern about the loss of the Communities’ identity. A co
and vitality of its residents and their use of its name. The Postal Service is
continuing the use of the suspended Post Office name and ZIP Code in ad
Code and Post Office Directory.

Concern (UnFavorable):

Even though we may not generate a lot of revenue, we order a lot of produ
formula?

Response:
The USPS recognizes that most, if not all, rural post office customers recei

ng and service needs of the community in a
ce

rier service Is more cost-effective than
timates an positive annual savings.

v locked mailboxes. This type is very hard to
yered to CBUs, which they currently can not do.

mmunity's identity derives from the interest
nelping to preserve community identity by
Hresses and in the National Five-Digit ZIP

cts by mail. Does that revenue factor into the

ve more mail than they generate; however

when we discuss revenue we only include revenue generated at the post office under review. In fact. we pay equal if not
more attention to “earned waorkload” which is how long it takes to sell and deliver that package. As an example, the

earned workload for selling one stamp is basically the same as for a coil of
while the coll earns 44 dollars. One of our indicators is to identify those offi
earned workload.

Concern (UnFavorable);
If we end up with cluster boxes with parcel lockers attached to them, do | h

100 stamps. The one stamp earns 44 cents
ces that earn less than two hours a day of

ave to accept my packages in the cluster box

or can | arrange for my oversized packages to be kept at the nearest post ¢ffice for pick up?

Response:

Yes, you can establish a process where all packages that do not fit in the létter box be held at the post office for pick up

rather than being placed in the parcel locker attached to the letter boxes.
Concern (UnFavorable):

I don't like delivery by street boxes whether they are individual boxes affixed to a post or a cluster box with multiple
locked boxes. Vandalism will be a problem and my experience in cluster bgx delivery in Santa Fe tells me that carriers

don't take the time to deliver accurately.
Response:

| apologize for the poor service you received in Santa Fe, however the progess to place mail in a PO Box or cluster box
is the same. Our expectation is that the Individual responsible for placing mail in either box, whether carrier or clerk,
deliver the mail accurately. Although we deliver to millians of mailboxes placed on a post around the country every day

Holman, NM 000365
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12

13.

14,

15,

Nonpostal Concerns

Docket No. A2012-18

we understand that the threat of vandalism may increase. hat (s why we will consider centralized locked cluster boxes

that are significantly more difficult to break in to and allow a customer to nd
everyday.

Concern (UnFavorable):
Right now you are talking about closing Holman and having us go to the C
closing Cleveland next year and making us drive even further for retail sen

t feel compelled to pick up their mail

eveland Post Office. What stops you from
ices in the years to come? The Las Vegas

Post Office is too far away and nobody likes their service. We love our local post office and have been supporting it far

dozens of years.

Response:
We love to hear customers tell us they love their post office. That's the way
accepts our responsibility towards Universal Service where everyone is en
to retail services. Unfortunately, due to dramatic revenue losses we are be
closing sorne post offices and stations where we can continue to provide U

it should be. The USPS understands and

litled to one free form of delivery and access
ng forced to more aggressively consider
niversal Service just not at the current post

office If the postmaster at the Cleveland Post Office leaves the position, wi will conduct a similar review; however that

does not mean we will automatically try to close the office.
Concern (UnFavorable);

You tell us we are being reviewed because our postmaster position is vacgnt. We lost a postmaster, not a town.

Response:
First of all, this decision is not final. In fact, nobody in this room will be mak

ng the final decision. That will be done at the

corporate level in Washington DC. At the time of this meeting, only post offices with vacant postmaster positions were
being reviewed. Since that time, the rules have been modified and the USRS is now locking at all post offices for

possible review whether the postmaster position is staffed or not.

Concern (UnFavorable):
Will you consider a part time post office?

Response:
Yes, we can and we will. Another option is to establish a Village Post Office
package services to be sold.

Concern (UnFavorable):
Is it being discussed to having a national tax to keep post offices open?

Response:

That is how the Post Office Department operated for more than 100 years.
because when the Post Office Department needed mare money they went
difference. Once the United States Postal Service was established in the 1
operate like a business. If we needed more revenues we raised prices to
pay for postal operations. | am not aware of any specific discussions regar
again by taxpayers.

Concern (UnFavorable):

which allows for stamp and flat rate

The price of a letter was three cents for years
to the Treasury Department for the
B70's, our mandate was to break even and

ake up the difference. Taxpayers no longer

Hing the Postal Service being funded once

| hear that delivery employees are not efficient and are getting paid OT for work others are doing timely.

Response:
We do have two delivery craft positions that are paid differently. Rural carri
City carriers are paid by the hour. | can understand why the perception co
the other. however we do reviews of both to ensure that the Postal Service

Concern (UnFavorable):
If you can't deliver a mailpiece to me and leave a notice for pick up, where

Response:
It will normally be at the post office responsible for delivery.

Concern (UnFavorable):
Isn't it more efficient to deliver to one place than a bunch of cluster boxes?

Response:

prs are paid based upen "earned workload".

d be that one carrier might work faster than
receives a full day's work for a full day's pay.

will | go to pick up that mail?

Yes it is. Cluster box delivery requires more gas to be used adding to the cpst. However, you must keep in mind that
there is a cost of the building housing the PO Boxes as well as other affiliated costs like utilities, etc. Those costs will

generally outweigh an increase in gas expenses.

Concern (Favorable):

Per Pamela Garcia of Congressman Lujan's office.......| have listed the concerns expressed by the community and will

share them with the Congressman. He recognizes the financial situation th
second community meeting was held to answer questions and listen to the

Response:
Thank you. We appreciate his interest.

Concern (UnFavorable):

e USPS is currently in and appreciates that a
community.

Customers did not think the recent death of the Postmaster should be a regson to discontinue their post office.

Customers wanted to change the name to the Dolly Gallegos Building and
have retired.

keep it open for 3 years when she would

Holman, NM 000366
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Response:
Itis not up to the Postal Service to change the name of a post office. Post pffices are reviewed on a case-by-case
basis. When there is a vacancy in a small office, it is customary to conduct|a study of the business activity and

investigate the feasibility of providing service by alternate means,

Docket No. A2012-18 Holman, NM 000367
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POSTAL SERVICE .«
04/06/2011

As the Postal Service manager responsible for all Post Offices in your area, | would

like your opinion concerning a possible change

in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum

degree of regular and effective service can be provided.

Postmaster passed away 8/26/2010. Workload has declined. Effective and regular service may be provided by a highway contract

route administered out of the Las Vegas NM ost Office.
If you would like an opportunity to discuss alternatives with us, a postal representat

ve will be at Mora Post Office on 04/19/2011

from 5:30 p.m. to 6:30 p.m. to answer questions and provide information about our service.

If you have any guestions, you may contact Andy Letterhos at (505) 346-8651.

Thank you for your assistance.

Sincerely, :—3 JZ/H._,% LR (/f {/(_i,;é (4

Yasmin Montano
Manager, Post Office Operations
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MGR. OPERATIONS PROGR
Mr. Lawrence James, District Manager PHOEMIX AZ m‘:.m

4949 E. Van Buren St
Phoenix, AZ 85026

We, senior citizens and disabled customers of the Holman Post Office, OUR Post

Office, hereby protest any change in the present status of

Most of us were born in this community, and will die
Post Office is an important part of our lives. A gentle wa
what the doctor orders for many of us, to keep us healthie

OUR post office.

in this community, and OUR
k to OUR Post Office is just
I in our sunset years.

As a group we do not have internet, we do not have th
online, and we do not want to stand out in the freezing w
thunderstorms, to retrieve our mail. Nor do we wish to d
purposes of retrieving our mail. OUR Post Office offers
mail, catch our breath, and meet our neighbors. Some of
lobby, meeting neighbors and catching up on the news.
important part of our community and our lives for all of o
see this taken away because the baby boomers in the citie
in the suburbs community does not exist.

Holman is a self-sustaining community with a complet
great grandparents. Our children and grandchildren and
here, but many must work out of town and so cannot retri

Some others of us have physical problems, arthritis or

course of life in accidents and mishaps, and other problem

Medina will bring our mail to us to save having to dismo

t
vehicles, just as our much missed Postmaster did. The st$
ers of the community.

always cared and taken care of the more vulnerable memb

This community does not feel that the recent death of B

option of buying stamps

ther, or summer

ive elsewhere, for the sole

warm, dry location to get our

s like to spend a while in the

UR Post Office has been an
lives, and we do not want to

have changed their habits, and

demographic from babies to
eat grandchildren also live
ve our mail for us.

injuries sustained over the
s such as cancer. Karen
and climb back in to our
of this Post Office have

ostmaster Dolly Gallegos

should be seized upon as a convenient pretext for depriving this community of OUR Post

Office. Lack of a Postmaster does not reflect a lack of neex
is as great as it ever was, especially in these days when it
served and symbolized the proud America we grew up in 1
gotten rid of in the name of expediency and cutting costs.

The Postal Reorganization Act of 1970 calls for provid
effective and regular postal service to rural areas, commur
post office are not financially self-sustaining.
We need OUR Post Office

With blessings in these difficult times,
Customers of OUR Holman Post office

{1 by the community. Our need
eems that everything that
s being done away with, and

ing a maximum degree of
ities and small towns where

Holman, NM 000375
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Mr. Lawrence James, District Manager
4949 E. Van Buren St
Phoenix, AZ 85026

We, the citizens and customers of Holman Post Office
protest any change in the present status of OUR post offid

It 1s our strongly held desire to retain OUR post office
by a postmaster and career postal employees.

The Holman Post Office, OUR Post Office, has been i
years. The town name was changed to that of the first po

(92-]
)

PAGE

2, OUR Post Office, hereby
.

at its present status, operated

n continuous service for 117
stmaster, Charles Holman, and

this town is very proud of our history.

Holman is a self-sustaining community with a complete demographic from babies to
great grandparents, with an elementary school for the children of young families. This
community has a Volunteer Fire department, it has two churches and a convent, it has 3
Water Associations and several small businesses. Holman is not a bedroom community,
nor a retirement community, but a thriving local community, and OUR Post Office is an
important center of community communications and contact.

The building and grounds of OUR Post Office are in v
modern and well maintained, and to just abandon it seems
community, especially when other facilities in the Mora

ery good shape, the building is
ridiculous and wasteful to this
alley are in far worse shape.

We have many concerns, among them the sanctity of the mail and the inconvenience
your proposal presents to us in delivering and sending the|mail, particularly accountable
mail. We are especially concerned over what effect your proposed action would have
regarding the purchase of postal money orders. We are also aware of the documented
abuse possible through a contract mail station. Our commiunity members have many
concerns over the possibilities for vandalism and theft.

This community does not feel that the recent death of Rostmaster Dolly Gallegos
should be seized upon as a convenient pretext for depriving this community of OUR Post
Office. Lack of a Postmaster does not reflect a lack of need by the community.

ling a maximum degree of
lities and small towns where

The Postal Reorganization Act of 1970 calls for provic
effective and regular postal service to rural areas, commur
post offices are not financially self-sustaining.

n the convenient absence of a
be carefully considered.

We feel that your proposed actions are based mostly ¢
postmaster, rather than all of the many aspects that should

With blessings in these difficult times,
Customers of OUR Holman Post office

Submitted to USPS representative at the meeting held on Tuesday, April 19, 2011
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Tuesday, April 26, 2011

The Honorable Tom Udall
United States Senate

110 Hart Senate Office Bldg
Washington, DC 20510

Dear Senator Udall,

We are writing as constituents and members of the community of Holman in the Mora
valley, to ask for your help. The US Post Office is considering closing the Holman Post
Office, for the reason that we do not have a Postmaster following the death of our dearly
loved Postmaster last year in an auto accident.

This is not an allowable reason under current Post Officel Regulations, and so we are
planning to appeal it on those grounds. We would appreciate your help with our effort —
our Post Office plays a very important role in this commupity.

The Post Office held a public meeting to answer questions last week — the events
leading up to this meeting and then events at the meeting were pretty tawdry, and failed
totally to meet the standards for public meetings under Federal or State Rules. Your
representative, Anna Rael Delay, was there, and | am sure she can fill you and your
staff in on what did, and did not happen. We have a video of the whole event, and
KRQE also has the same video of the same event from their own camera.

The meeting was originally set for 11:00 AM at the Holman Post Office on Tuesday April
19" a choice of time calculated for minimum attendance| When people called the
number on the letter we were given to ask for a better time so that they could attend, the
reply to each from the office of Yasmin Montano was rude and unhelpful. Against the
regulations of their own organization, they told our community members that they could
not and would not change it.

After her office was contacted by a representative of NARUS then it was changed within
10 minutes, to 5:30 at the Mora Post Office. As a meeting place it fails to qualify — no
bathrooms, no seating, no heating and no PA system.

When about 100 community members showed up, Alberta Ellis of the Las Vegas Post
Office moved the meeting outside, whence we all had to ttand in a chill breeze, with
many people unable to hear questions or answers, and our elderly and disabled being
forced to stand and get chilled. Many left because they could not handle the conditions.
Our State representative Thomas Garcia called Ms. Ellis put very eloquently on the

Docket No. A2012-18 Holman, NM 000393




conditions and the totally inappropriate way things were |
blew him off. It was an amazing thing to watch, a display
manners that was impressive. And you do not just have
have it on video tape and will give a copy to Anna Rael [

DOCKETNO '3 LIt (T2}
TEMNO :/)g

peing handled, and she simply
of arrogance and bad

to take my word for it — we
)eLay on request. Anna was at

the meeting, and looked very chilled when we spoke to her afterwards.

We have since been told by people who had to deal with
was on her very best behavior. We feel that the verb “po
the United States Post Office.

At 6:30 precisely Alberta Ellis told us that she was done,
was that. Dismissed !

So, the members of this community are feeling thoroughl
very strongly that such arrogant bad behavior should not
a Federal institution, and the Postmaster General is a ca
that this matter should be very appropriately put into your
to the US congress. We are asking you to investigate an
trusted you to represent our interests. We have a website
www.moravalley.com. You may find it of interest.

Sincerely

Shelley Rains

PO Box 145, Holman, NM 87723 Phone : 575-387-6301

Mabel Medina

Docket No. A2012-18
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Ms. Ellis in Las Vegas that she
stal” is well merited by some in

the meeting was over, and that

y screwed over, and we feel
be allowed. The Post Office is
binet position, and so we feel
hands, as our representative
d fight for us, the people who
 for our campaign

ok Rains

angelina Maestas
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Senator Tom Udall PAGE b)
120 South Federal Place
Suite 302

Santa Fe, NM 87501

Rev. Larry Henson,
P.O. Box 155
Holman, NM 8772

April 26t 2011

Honorable Senator Udall, I am a resident of Holman N
notice that the U. S. Postal Service was beginning the p
Office. The primary reason they gave for the closure was
longer had a Postmaster. It is a sad commentary by our
death of our Postmaster, Dolly Gallegos, as a reaso
Holman a proper Postal Facility. Dolly Gallegos had

ew Mexico, recently we received
rocess to close the Holman Post

that the Holman Post Office no
Postal Service to use the tragic
for denying the residents of

served faithfully in that position

;

since January 8, 1994 until her death last August and had been a Postal employee since

1979.

A public meeting was scheduled to get input from the r
meeting was to be held in the middle of the day at the F
have prevented many people from attending because
people not be able to attend but the Holman Post Office
After the Postal Service received many complaints ab
meeting it was moved to the Mora Post Office later in the
The Postal Service sent Alberta Ellis acting Post Office
the public meeting, Alberta Ellis was totally unprepared
who came to the meeting, and after it was evident that t
that the Post Office layout was not appropriate for such
to the parking lot instead of rescheduling another meetin
I have several concerns about the way in which the meet
closing of the Holman Post Office.
Let me address the meeting first:
Alberta Ellis showed no regard for welfare of the f
meeting even though it was evident that many of {
were disabled.
There was no proper seating and everyone had to
Alberta Ellis made no provision for any type of pu
the people could not hear anything that was being

Docket No. A2012-18

psidents of Holman. At first the
[olman Post Office which would
of work, not only would many

is too small for such a meeting.
out the time and place of the
day, April 19th, at 5:30 PM.

Dperations manager to conduct

for the large number of people
here were too many people and
a meeting she moved everyone
g at an appropriate location.

ing was conducted and with the

eople attending this “PUBLIC”
hem were elderly and some
stand outside in the cold wind.

blic address system so many of
said.
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The sign in sheet that Alberta Ellis first put out was taken up with the promise

that those who came later would be able to sign, t
back out so we don’t know how many people actu

hat sign in sheet was never put
ally attended.

During the meeting when Alberta Ellis was ask why she was not writing down the

questions she responded that she had a very good
remember everything that was said. Leadin
interested in what our concerns were anyway.

memory and that she could
r me to believe that she wasn'’t

When ask on several occasions if she would schedule another meeting at a better

location she completely ignored those request.

Alberta Ellis discouraged those attending the “PU
Public Representatives, saying that she had no kn,
have any impact on the closure process.

After the meeting I spoke with some of the emplo;
area and ask them why they were so silent during
Alberta Ellis had contacted them and told them th

'BLIC” meeting to write to their
owledge that such letters would

yees of other Post Offices in the
the meeting and I was told that
at they could come to the

meeting but to keep their mouth shut. Senator is this how those who have been

put into authority by our Government are to act? |

Senator Udall I could go on with many more infractic
perpetuated on the good folks of Holman but I don’t
check into this matter you will get all the details. Sen
owes the citizens of Holman a public apology. As ou
you should insist that she give it.

Now concerning the closing of the Holman New Mexico |
This Post Office has been in operation for well over one K
Township of Holman was named after Charles Holman t
been in operation so long it is a vital part of our commun
located many miles from any major city, because of this
more than those folks who may live closer to larger cities
through catalogues and the internet, because of that the
“destination site” rather than an “origination site”. That {
determining the revenue of this Post Office, let me explai
a supplier I am charged postage for that package to be se
Holman Post Office does not get the revenue it still come

Docket No. A2012-18

Please check into this.

ns that Alberta Ellis

feel it is necessary, when you
ator | feel that Alberta Ellis

" elected representative | feel

Post Office:

jundred years, in fact the

he first Postmaster. Since it has
ity. This is a remote community
ve depend on our Post Office

. Much of our shopping is done
Holman Post Office is a

fact needs to considered when
n. When I order a product from
nt to me, even though the

s from a citizen of Holman.

Holman, NM 000396




I have a business in this community many times I depen
Mail because a customer may need some part “NOW?, if
process of getting a notice in a roadside box, then going
day I will very likely loose that customer.

My wife is disabled and receives much of her medicatior
unable to drive long distances and needs a “LOCAL” Pos
Senator Udall these are but a few of the reasons I oppose
Post office, I am but one of many in the community who
have their own needs for a local Post Office. Will you use
your disposal to help your constituents stop this closure?

I understand the Postal Service is not directly funded by

wervo 1301946 §7753
ITEMNO, Q_ X
PAGE 3
d on the Post Office for Express
I have to go through the
fo another Post Office the next

1 through the Post Office, she is
 office.

the closing of our local Holman
feel the same way, they each
whatever means you have at

the U.S. Government but rather

by the revenues it generates, should that be changed? Can we go on as a nation and

spend over a Billion dollars in just over three weeks supy
care for the basic needs of our own citizens?
Senator Udall you are our elected voice, please use it on ¢

Respectfully,

Rev. Larry Henson
For information go to www.moravalley.com

Docket No. A2012-18

orting Libyan rebels and not
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R Sovteress @Congress of the Mnited Stutes
House of Representatives
MWashington, BA 20515
June 01, 2011 7 .
M la i ( _
ico Milanovic

USPS Government Relations Representative E C E IV E D

475 L'Enfant Plaza SW

Room 10802 JUN & ¢ 2011

Washington, DC 20260-3500

GOVERNMEN) RELATIONS
RE: Holman Post Office in Mora County, New Mexico
Dear Mr. Milanovic:

It has béen brought to my attention that the Holman Post Office loca
scheduled to close. | am writing this letter to get more information
concerns, to ask the United State Postal Service (USPS) to continue
closure, and to ask that you consider all alternatives before closing t

ed in Mora County, New Mexico is

address my constituents’

engage the public regarding this
Holman Post Office.

Itis my understanding that USPS is going through a process to close
have a Postmaster. | would like to know more information about this
this process began and how many post offices in New Mexico will be

st offices that do not currently
rocess; more specifically, when
ffected by this decision.

| received many complaints from my constituents on the lack of pu
closure. In addition, | understand there was only one meeting held to
that it was minimally advertised to the public. | appreciate the efforts
input from its customers regarding the closure; however, such public
environment to encourage full public participation.

input regarding this post office
discuss the possible closure and
of the USPS to inform and gather
meetings should be held in an

Tucumcam OrFrice
AD4 W Rr. 66 Buvo
Tutumean, NM BE4O
Prone. S75-461-3029
Fax 875-461-3192

Many elderly and disabled individuals attended the meeting and sta

that they could not hear what

was being discussed and had to stand long periods of time in cold weather. Betause of the

circumstances of this public meeting, | would like to ask the USPS to
fully explain the closure in a location favorable to full public participa:

ld additional public meetings to
n.

The residents of this community already have very limited access to many resources, like the internet,

and the proposal to close the Holman Post Office will further limit the
basic services. While | understand that the USPS is warking toward e
also know that rural areas are disproportionately affected when a
significant impact on a small community like Holman.

Rio Rancro Orrice
3200 Civic Canren Cimcip NE
Swive 330
Fio Rawcuo, NM 87 |44
Puose BOB-994-0450
Fax BOHO9DAOSHO

FRINTED ON RECYCLED PAPER
L

Garrus Ornce
110 Wesr Azvec Ave
Gavsur, NM 87 301
Prone SO5-BE6 300
Fax SO%.803-0678

Docket No. A2012-18

community’s access to important
ncy and cost-saving measures, |
re occurs and that it creates a

Lan Veoas Orrice
PO Bexi13se
Las Vegas, NM 87 70
Prowg B00-4%54-3030
Faz S0S. 4543288

Famsimoron Orece
8O0 Musmiciral Deve
Fanminaron, HM B7a01
Puoxe 808.324-1008
Fax: 5053241006
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In addition to considering further public participation, | would like clarification on the following
questions:

Where will people be able to receive their mail?
Where will mail services, like parcel service, be administered?
Will this closure affect delivery of mail to residents in this area?
Is there a contact person my constituents can call who is prlared to answer questions they
may have?

.""!-”!"'!“'

Thank you for you attention in this matter, and again | urge you to fully consider the feedback of my
constituents while making these decisions.

rely,

Ben Ray Lu]an
Member of Congress

Docket No. A2012-18 Holman, NM 000399




Gleason, Michelle M - Albuquerque, NM

Page 1 of 3
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From: Montano, Yasmin - Albuquerque, NM
Sent: Wednesday, July 06, 2011 5:50 PM
) Abalos, Ronald C - Phoenix, AZ; Glenn, Jacqueline D - Phoenix, A
Peter A - Phoenix, AZ; McCoy, Brian - Phoenix, AZ
Cc: Gleason, Michelle M - Albuguerque, NM

Subject: RE: Congressional Inquiry re: Holman AZ

Here are the response to the questions listed below:

Holman currently is a full service Post Office which provides retail and P
Each customer was sent a questionnaire to their PO Box for the April 19
The posting went up in Holman on May 9, 2011 and should come down

The second meeting will be held at the Mora Independent School Gym d
will allow the post office personnel to come in early and stay longer than

X
X

PAGE

7. Ohman, Kenneth P - Phoenix, AZ; Hass,

O Box service.

, 2011 community meeting.

pn July 10, 2011.

n July 20, 2011, from 5:30 pm to 6:30 pm. (They
6:30pm if needed.)

e The second meeting is being posted and announcement is in the lobby area for customers to pick up.

HCR will deliver to the neighborhood cluster boxes assigned to each cus
be Las Vegas.
o Retail services will be available at the Cleveland Post Office which is 3.3
e There is no street delivery in Holman, NM. Currently mail delivery is thrq
delivery will be via neighborhood cluster boxes.

Customers are encouraged to share their concerns and question via the
Suite 904, Albuquergue, NM 87102-9892

se let me know if you need additional information.

Yasmin

stomer at Holman. The administrating office will

miles away
bugh PO Boxes and if Holman is discontinued,

mail to Michele Gleason, 500 Marquette Ave NW

From: Glenn, Jacqueline D - Phoenix, AZ
Sent: Wednesday, June 15, 2011 8:46 AM
To: Abalos, Ronald C - Phoenix, AZ; Ohman, Kenneth P - Phoenix, AZ; Hass, Ps
Cc: James, Lawrence K - Phoenix, AZ

Subject: FW: Congressional Inquiry re: Holman AZ

Please see additional questions regarding Holman below from Gov't Relations
inquiry from Congressman Ben Ray Lujan.

ster A - Phoenix, AZ

Analyst Lauren Suls who is responding to an

From: Suls, Lauren A - Washington, DC

Sent: Wednesday, June 15, 2011 7:13 AM

To: Glenn, Jacqueline D - Phoenix, AZ

Subject: RE: Congressional Inquiry re: Holman AZ

tks Jacqueline for the information. Much appreciated. | do need some clafification and have some additional questions.

- What services does Holman currently provide - retail, PO box service, rural/cif

y delivery, etc?

- Was a questionnaire given to the customers? - if so, when and how was it made available (in the lobby, delivered to PO

Boxes, etc?:)
ocket No. A2012-18
7/13/2011

Holman, NM 000400




- | notice the CSDC system states that the proposed posting date is 5/9/11. Hd
date did it go up and when is it scheduled to come down?

- Re: the second meeting - has any decision been made regarding the location

Page 2 of 3
s the posting gone up at Holman? If so, what

date, and time of the meeting? If not, how will

Holman's customers be notified of the meeting - notification/posting at the Hol
holders, to those with street delivery etc?

an Post Office, letter delivered to PO Box

" question #1 - if district/local officials opt to do street delivery by carrier from another city or PO box delivery at an existing

.by office - do you know what office will be handling each of those things? |f they opt to do contract PO box delivery - can

you please clarify what that means? Is that referring to the new Village Post Office program, possibly a CPU, or does it mean
delivery to a cluster box by a contractor (like a highway contract route) or something else entirely?

- Re: question #2 - if Holman is closed, what office would handle retail servicesf

- Re: question #3 - based on the information below, does this mean residents ¢
what type of delivery do they currently receive (PO boxes at Holman, cluster bg
of another office, etc)?

- Re: question #4 - it would probably be best just to provide one contact name f
best option? If so, what phone number can we provide (the number in Outlook
provided in the CSDC system has voicemail with another employee's name on
appropriate, please provide their name and phone number?

Thanks,

Lauren

?

urrently do not receive street delivery? If yes,
xes at another location or on a carrier route out

or customers to call. Would Mike Sarter be the
is not his current number and the number
it)? Or if you think someone else would be more

e ol e 3053
S —

From: Glenn, Jacqueline D - Phoenix, AZ

Sent: Tuesday, June 14, 2011 7:01 PM

To: Suls, Lauren A - Washington, DC

Sject: FW: Congressional Inquiry re: Holman AZ

Good afternoon-
We have provided the following response to Mico:

We are planning a 2nd public meeting.

1. We have not determined the mail delivery if we proceed with the discontinua
from another city, contract po box delivery, po box delivery at an existing office
2. Yes, with street delivery we would delivery parcels like we do on all other de
3. If we do street delivery they will be affected by receiving the mail when the m
contract box delivery is established there would be no impact.
4. Ken Ohman has been in contact personally with several residents from Holn

hce. The options include street delivery by carrier
nearby.

very routes nationally.

ail carrier arrives at the delivery point. If a

an. They can contact him or Yasmin or Mike

Sarter. Until a decision is made and we have another public meeting we won't have all the answers.

Thank you,

Jacqueline Glenn

Manager, Consumer & Industry Contact AZ District

(Phone) 602.223.3544 (Fax) 602.223.3638

Committed to providing "Excellent” service.

As our customer, your privacy is important to us. Please see our privacy policy at usps.com.

From: Kern Jr, Steve F - Phoenix, AZ

Sent: Tuesday, June 14, 2011 12:55 PM

To: Glenn, Jacqueline D - Phoenix, AZ

€ ject: FW: Congressional Inquiry re: Holman AZ

From: Sarter, Mike - Litchfield Park, AZ

Sent: Tuesday, June 14, 2011 12:03 PM
Docket No. A2012-18

7/13/2011

Holman, NM 000401




To: Kern Jr, Steve F - Phoenix, AZ
Subject: FW: Congressional Inquiry re: Holman AZ

Page 3 of 3
TEMNO FX
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b .n: Suls, Lauren A - Washington, DC

Sent: Friday, June 10, 2011 1:20 PM

To: Sarter, Mike - Litchfield Park, AZ

Subject: Congressional Inquiry re: Holman AZ

Mr. Sarter,

Office. Please see the attachment for more information. He is requesting/aski

g the following:

Government Relations has received an inquiry from Congressman Ben Ray Luian in regards to the Holman AZ Post

1. For the USPS to hold additional public meetings to fully explain the closure i
2. Where will people be able to receive their mail?

3. Where will mail services, like parcel service, be administered?

4, Will this closure affect delivery of mail to residents in this area?

5. |s there a contact person my constituents can call who is prepared to answe
number)

| will be writing the response to Congressman Lujan. Can you please address

In regards to the community input issues - | realize that a meeting has already ¢
on 4/19/11), but as seen in the letter, there were concerns about that meeting.

- Can you provide background re: the meeting and his concerns as expressed |
- Was a questionnaire sent out? If so, when? Who was it delivered directly to?
lobby for instance)?

- People will also be able to comment during the posting period - did that get p
that 60 day period end exactly?

a location favorable to full public participation

questions they may have? (name/phone

the questions above?

peen held (according to CSDC - looks like it was
n the letter?

Was it made available in any other way (the

Ut up on 5/9/11 as stated in CSDC? When does

T~ information and anything else you feel may be helpful in responding to thig request is greatly appreciated and requested by

. Wednesday, June 15. If you have any concems in meeting this request,

Thanks in advance for your assistance.
Lawrenv

Lauren Suls

Government Relations Analyst

U. S. Postal Service
Lauren.A.Suls@usps.gov

(202) 268-8485

Docket No. A2012-18
7/13/2011

blease contact me at (202) 268-8485.

Holman, NM 000402
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Section |
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Section
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Section Il
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Docket No. A2012-18

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

aeno_| 367 XM

TTEM NO, .
o4

PAGE,

Is reason for discontinuance justified and documented in the record?
If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/QIC

Number of customers and type of service they recei

Hours of service, daily window fransaction average,
users.

Last three fiscal years of revenue and revenue units

Decline in service workload/reduction in EAS level,

Nearest Post Office, office level, miles away, hours
available.

red and will receive.
number of permit mailers, and postage meter

if appropriate.
of service, number of Post Office boxes

Administrative/emanating office — office level, miles away, hours of service, number of Post

Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated

in the proposal.
Preproposal activities — questionnaires: number of

Postal Service responses.

avorable, unfavorable and no opinion

responses must equal the total number of questionIires returned. List customer concerns and

Community meeting. Number of customers who attended, customer concerns, and Postal Service

responses.

Information on petitions and congressional inquiries included with Postal Service responses.
Revised proposal states dates and locations the proposal was posted for 60 days. Number of

comments received, customer concerns and Postal

ervice responses.

Advantages and disadvantages of proposed alternafe service.

Any other pertinent information concerming Postal S

Effect on the Community

rvice needs.

Brief background of area, community government, population, etc.
Number of businesses, religious institutions, schools, local government offices, social

organizations, efc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?

What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?
What are the growth trends (flat, up, down)?
Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/Ol

Clother career and noncareer employees of

the office. If a postmaster or other employees are rgassigned this must be explained and tell

whether the reassignments are voluntary.

Holman, NM 000403
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Item Nbr: 29
Page Nbr: 2 TEM NO
Section IV Economic Savings

A statement of annual savings includes a breakdown|as follows:
Postmaster salary (EAS-1 |, Minimum, no COLA) $ 2 2I{ K
Fringe benefits 33.5% $ 11,141
Rental costs, excluding utilities $ A.<DO
Total annual costs $ JJ(,. 72719
Less estimated cost of replacement service - 72% |\
Total annual savings $ 2g ’SCZ‘Z'

A one-time expense of § _&_Q_(Dm'll be/was incurred for installation of CBUs and parcel lockers,
Is postmaster salary based on the minimum salary without COLA?

Does postmaster salary reflect the current office evaluation?

#

Section V Other Factors

The Postal Service has identified no other factors foriconsideration (if appropriate).
List other factors as appropriate.

Other factors when replacement service is a CPO.

Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
\ negative factors. In taking competing considerations into account, the need to provide a maximum
/ degree of effective and regular service must be paramount.

Section VII Notices

Appropriate notice is made that this is a proposal ang not a final determination. If a final
- determination is made to discontinue the office, information on the appeal process will be provided

at that time.
,zM - 4 /M}V\J c/’(§ 7 ' O)O Y
Investjgative Coordinator Date
Revfwed aﬁrﬁd %2 D ,_.[_-27..2’0‘ '
District PO Review Cdordinator Date

Docket No. A2012-18 Holman, NM 000404
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04/21/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SWRM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the HOLMAN Post Office
Docket No. 1367246

This is to advise you that on 05/09/2011, | will post for public comment a proposal to glose the HOLMAN Post Office in Mora,

Congressional District No. 3rd.

If you have any questions, please call ANDY LETTERHOS District Review Coordinator at (505) 346-8651.

MATTHEW LOPEZ
District Manager
ALBUQUERQUE PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal

Docket No. A2012-18

Holman, NM 000405



‘ POSTAL SERVICE

UNITED STATES

April 27, 2011
OFFICER-IN-CHARGE/POSTMASTER
Holman, New Mexico

HOLMAN Proposal
Docket No. 1367246

Please post the enclosed proposal to close the Holman Post Office in
must be posted in a prominent place from 056/09/2011 through close d
The posting must last at least 80 days and the first day does not cour

Round-date stamp the cover of the proposal on the date of posting ar

the lobby. The proposal
f business on 07/10/2011.
t.

d on the date of removal.

Also, post the “Invitation for Comments” next to the proposal and round-date stamp it in the same

manner.

Additional copies of the proposal and comment forms are enclosed. F
upon reguest.

Also enclosed is the official record on which this proposal is based. G
however, they may not remove it from your office. When a customer
record, provide it upon payment of any fees prescribed in AS-353 Gu
Freedom of Information Act. If you do not have photocopy equipment
address, and telephone number and contact the district for a copy of

At the expiration of the posting period, further instructions will be prox
questions/ﬁlease contact me at 595—346-8533

2 /4 I !
%

Michelle M Gleason
PostiOffice Review Coordinator
Albuquerque District

Proposal

Invitation for Comments
Comment Forms
Official Record

Enclosures:

Docket No. A2012-18

rovide them to customers

ustomers may read it;
equests a copy of the
de to Privacy and the
take the customer's name,

the record.

ided. If there are any

Holman, NM 000406
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April 27, 2011

OFFICER-IN-CHARGE/POSTMASTER
Las Vegas, New Mexico

HOLMAN Proposal
Docket No. 1367246

Please post the enclosed proposal to close the Holman Post Office in
must be posted in a prominent place from 05/09/2011 through close o
The posting must last at least 60 days and the first day does not coun

Round-date stamp the cover of the proposal on the date of posting an
Also, post the “Invitation for Comments” next to the proposal and rour
manner.

Additional copies of the proposal and comment forms are enclosed. P
upon request,

Also enclosed is the official record on which this proposal is based. C
however, they may not remove it from your office. When a customer r
record, provide it upon payment of any fees prescribed in AS-353 Gu
Freedom of Information Act. If you do not have photocopy equipment
address, and telephone number and contact the district for a copy of

At the expira‘tison of the posting period, further instructions will be prov
_questions, lgase contact me at 505-346-8533

MicHelle M Gleason
Post Office Review Coordinator
Albuquerque District

Proposal

Invitation for Comments
Comment Forms
Official Record

Enclosures:

Docket No. A2012-18

the lobby. The proposal
f business on 07/10/2011.
L

d on the date of removal.
d-date stamp it in the same

rovide them to customers

Listomers may read it;
equests a copy of the

de to Privacy and the

take the customer's name,
he record.

ided. If there are any

Holman, NM 000407
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April 27, 2011

OFFICER-IN-CHARGE/POSTMASTER
Cleveland, New Mexico

HOLMAN Proposal
Docket No. 1367246

Please post the enclosed proposal to close the Holman Post Office in
must be posted in a prominent place from 05/09/2011 through close o
The posting must last at least 60 days and the first day does not coun

Round-date stamp the cover of the proposal on the date of posting an
Also, post the “Invitation for Comments” next to the proposal and roun
manner.

Additional copies of the proposal and comment forms are enclosed. P
upon request.

Also enclosed is the official record on which this proposal is based. C

the lobby. The proposal

f business on 07/10/2011.

L.

d on the date of removal.
d-date stamp it in the same

rovide them to customers

ustomers may read it;

however, they may not remove it from your office. When a customer requests a copy of the

record, provide it upon payment of any fees prescribed in AS-353 Gu
Freedom of Information Act. If you do not have photocopy equipment
address, and telephone number and contact the district for a copy of

At the expiration of the posting period, further instructions will be prov
questions, glease contact me at 505,346-8533

MicHelle M Gleason
Post Office Review Coordinator
Albuquerque District

Proposal

Invitation for Comments
Comment Forms
Official Record

Enclosures:

Docket No. A2012-18

de to Privacy and the
take the customer's name,
he record.

ided. If there are any

Holman, NM 000408
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Date of Posting: 05/09/2011

UNITED STATES POSTAL SERVIC

INVITATION FOR COMMENTS ON THE PROPOSAL TO
THE HOLMAN, NM POST OFFICE
AND ESTABLISH

socerno_l 3o I M o

PAGE Lo

Date of Removal: 07/10/2011

CLOSE

SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Holman Post Office:

The Postal Service is considering the close of the Holman Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/08/2011 through 07/10/2011 you are invited
be most helpful if they offer specific opinions and information favorable or unfavorabl
proposed change on postal services and on the community. Your comments will be
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the
optional comment form and need additional space, please attach additional sheets of

Please return the comment form to:

ANDY LETTERHOS
500 MARQUETTE NW SUITE 900
ALBUQUERQUE , NM 87102-9999

For more information, you may call ANDY LETTERHOS at (505) 346-8651 or write to

Thank you for your assistance.

YASMIN MONTIA

Docket No. A2012-18

to provide written comments. Comments will
regarding the potential effect of the
refully considered and will be incorporated

Holman Post Office. If you choose to use the

paper.

the above address.

Holman, NM 000409
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Date of Posting: 05/09/2011

Posting Round Date:

Date of Removal: 07/10/2011

Removal Round Date:

PROPOSAL TO CLOSE

THE HOLMAN, NM POST OFFICE

AND ESTABLISH

SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1367246 - 87723

Docket No. A2012-18 Holman, NM 000410




Docket: 1367246 - 87723
Item Nbr: 33
Page Nbr: 2

1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is propesing to close the Holman, NM Post Office and provide deli
route service under the administrative responsibility of the Las Vegas Post Office, loca
to cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed

cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster passed away on August

office may be installed as the temporary officer-in-charge (OIC). Postmaster level and
workload analysis which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following re
postmaster passed away. Post Office workload has declined. Revenue had an avera?-
regluiar service may be provided by a highway contract route administered out of the

Holman.

The Holman Post Office, an EAS-11 level, provides service from 08:00 to 12:30 and 13
0to 12

12:00 Saturday and lobby hours of 08:30 to 16:30 on Monday - Friday and 09:0
customers and no delivery customers. Retail services included the sale of stamps, sta
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express
dispatch of all classes of mail.

The retail window averaged 56 transactionﬁs) accountin
Postal Service feels that effective and regular service will be provided by highway con

3 years were: $26,880 ( 70 revenue units) in FY 2008; $25,213 ( 66 revenue units) in F

FY 2010. There were no permit mailer(s) or postage meter customer(s).

for 56 minute(s) of retail work
tract route service. Office receipts for the last

pocrernvo__| 30 ) 4 (2

ITEMNO,
Pace___ 2 A4\

very and retail services by highway contract

ed 37 miles away. Service may be provided
and maintained by the Postal Service at no

26, 2010. An employee from a neighboring
bffice service hours are determined by a

3 year growth of -2.8%. Effective and
s Vegas Post Office to CBUs erected in

Esons: The office became vacant when the

:00 to 16:30 Monday - Friday , 09:00 to
00 on Saturday to 156 post office box

mped paper, and money orders, special
Mail services; and the acceptance and

load daily. With minimal workload, the
"Y 2009; and $25,510 ( 67 revenue units) in

On April 19, 2011, representatives from the Postal Service were available at Mora Post Office to answer questions and provide

information to customers. 116 customer(s) attended the meeting.

On April 05, 2011, 161 questionn
available over the counter for retail customers at

the proposed alternate service were as follows: 6 favorable, 57 unfavorable, and 25 ex

A petition supporting the retention of the Holman Post Office was received on April 19
is implemented, delivery and retail services will be provided by the Las Vegas Post Of
hours at the Las Vegas
2152 post office boxes available,

Retail service is also available at the Cleveland Post Office an EAS-13 level office, lo
hours at Cleveland Post Office are from 07:30 to 16:00, Monday through Friday and 0
post office boxes available for rent.

The following concerns were expressed on the retumed questionnaires, at the commu
petition, and from the congressional inquiry:

Concern: Customer expressed a con

Response: The customer expressed a

aires were distributed to delivery customers of the Hc
the Holman Post Office. 88 questionnaires were returned. Responses regarding

Post Office are from 08:00 to 17:00, Monday through Friday, g

Iman Post Office. Questionnaires were also
ipressed no opinion.

2011, with 167 signatures. If this proposal
fice, an EAS-21 level office. Window service
nd 09:00 to 12:00 on Saturday. There are

ted three miles away. Window service
5:00 to 12:00 on Saturday. There are 406

nity meeting, from customer letters, on the

cern about package delivery to CBUs.

concern about package delivery and pickup.

HCR carriers will deliver packages that fit in your mail box, if the

package does not fit in the
locker in the CBU. You ma
designated for pick up in y¢

mail box, the carrier will deliver to a parcel
¢ also pick up your parcel at the Post Office
ur area. You can inform the carrier you do

not want packages left in tHe parcel lockers.

Concern: Customer expressed a con
The customer expressed a
HCR carriers will deliver pa
package does not fit in the
locker in the CBU. You ma
designated for pick up in yq

Response:

. Customer expressed a con
Concern; letters and packages
The customer expressed
letters and packages. Th
mailing. The carrier will es
maney received. On the fo
change or a bill for the am¢

Response:

Docket No. A2012-18

cern about package delivery to CBUs,

concern about package delivery and pickup.
ckages that fit in your mail box, if the

mail box, the carrier will deliver to a parcel
 also pick up your parcel at the Post Office
Jur area.

cern about the inability to weigh and rate

ncern about the inability to weigh and rate

co
eal:arﬁer will accept any letters or packages for

mate the cost and provide a receipt for any
lowing delivery day the carrier will provide
ount over the estimate.

Holman, NM 000411
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Customer expressed a con
packages.

4 Concem: rn about the inability to weigh and rate

Response: The customer expressed a goncern about the inability to weigh and rate
packages. The carrier will agcept any letters or packages for mailing. The
carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or
a bill for the amount over the estimate. For greater convenience you can
weigh, rate and apply postage yourself by using ‘Click n Ship’ at USPS.CON

. Customer expressed a congemn about the loss of the community bulletin
5. Concern: board at the PostOffice.
Response: It was suggested that the public bulletin board be relocated to the
volunteer fire department orf the Headstart school.

. Customers felt inclement weather and poor road conditions might
6. Concern: impede delivery
Response: The customer expressed a toncemn about inclement weather and poor
road conditions, that this might impede delivery. Both inclement weather
and heavy mail volume can|cause deviations from the normal delivery
schedule. However, the carrier is required to provide a vehicle of
adequate size, equipped with necessary equipment (chains or snow
tires, warning lights or signs, etc.) to serve the route safely and efficiently
and in accordance with federal, state, and local motor vehicle laws and
regulations.

7 Concenn: Customers said they would|miss the special attention and assistance
: ' provided by the personnel at the Holman Post Office.

Response: The Postal Service is thereto assist customers at all it facilities.

8 Concarii: Customers said they would|miss the special attention and assistance
’ ? provided by the personnel at the Holman Post Office. They like people

Response: The Postal Service is therelto assist customers at all it facilities.

9. Concern: Customers were concerned about mail security

Response: The customer expressed a concermn about the security of mail. CBUs are
high security locked mailboxes. This type is very hard to vandalize.
Customers can also pick up their mail 24 hours a day when delivered to
CBUs, which they currently can not do.

10. Concern: Customers were concerned about mail security

Response: The customer expressed alconcern about the security of mail. CBUs are
high security locked mailbaxes. This type is very hard to vandalize.
Customers can also pick up their mail 24 hours a day when delivered to
CBUs, which they currently can not do.

11. Concern: Customers were concerned about mail security
Response: The customer expressed a concemn about the security of mail. CBUs are
high security locked mailbgxes. This type is very hard to vandalize.
Customers can also pick up their mail 24 hours a day when delivered to
CBUs, which they currently can not do. Also, in most cases customers
can drive right up to the CBUs to retrieve their mail.
12. Concemrn: Customers were concerned about mail security and parcel pick up.
Response: The customer expressed a concern about the security of mail. CBUs are

12 Dagket No. A2012-18

high security locked mailbg
Customers can also pick u
CBUs, which they currently
packages that fitin your m

yxes. This type is very hard to vandalize.

b their mail 24 hours a day when delivered to
can not do. HCR carriers will deliver

ail box, if the package does not fit in the mail

box, the carrier will deliverjto a parcel locker in the CBU. You may also

pick up your parcel at the f
area.

Post Office designated for pick up in your

Customers were concernT about mail security. ~ Holman, NM 000412
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Response:

14. Concern:

Response:

15. Concern;

Response:

16. Concern:

Response:

Docket No. A2012-18

The customer expressed a ¢

pockeTNo_ ’J)\a'-):)\-“&‘

MEMNO.

pace__ 330

soncern about the security of mail. CBUs are

high security locked mailboxes. This type is very hard to vandalize.

Customers can also pick up
CBUSs, which they currently

their mail 24 hours a day when delivered to
can not do.

Customers were concerned

about obtaining services from the carrier

The customer were concemed about obtaining services from the carrier,

retail services provided at t
Most transactions do not re
Stamps by Mail and Money
customer convenience.

Customers were concerned

e post office are available from the carrier.
uire meeting the carrier at the mailbox.
rder Application forms are available for

about obtaining services from the carrier

The customer were concerried about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.

Most transactions do not re

uire meeting the carrier at the mailbox.

Stamps by Mail and Money [Order Application forms are available for

customer convenience. List
the carrier and how to obtai
provides customers the op

postal cards by using Form
available from the post offi
stamp collecting products a
the postage paid order fo

d below are some services available from
them. The Stamps by Mail Program

rtunity to purchase stamps, envelopes, and
227-R, Stamp Purchase Order (Rural),

or the carrier. Commemorative stamps and
also available. The customer addresses
envelope, encloses payment by personal

check or postal money order made payable to the US Postal Service,
and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some
immediately. Customers may purchase money orders by meeting the

carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the
customer a receipt for the application. The money order is completed
when the carrier returns to fhe post office, and a money order receipt is
left in the customer’s mailb¢x on the next delivery day. Most customers
provide the carrier with a stamped, self-addressed envelope in which the

completed money order is mailed to its destination. Special services
such as certified, registered, Express Mail, delivery confirmation,
signature confirmation, and COD may be obtained from the carrier by
leaving a note in the mailbax, along with the appropriate payment. The

carrier will provide the serv

s that day and leave a customer receipt in

the mailbox on the next dellvery day. Customers who will be away for an
extended time, such as a vacation, may request that their mail be held

at the post office during th
the post office to resume de

Customers were concerned
delivery of large packages.

The customer were concerl
retail services provided at t
Most transactions do not r
Stamps by Mail and Mone
customer convenience. Lis
the carrier and how to obta

r absence. Upon return the customer asks
2livery.

| about obtaining services from the carrier and

ned about obtaining services from the carrier,
he post office are available from the carrier.
quire meeting the carrier at the mailbox.
Order Application forms are available for

ed below are some services available from
n them. The Stamps by Mail Program

provides customers the opportunity to purchase stamps, envelopes, and

postal cards by using Form

3227-R, Stamp Purchase Order (Rural),

available from the post offi
stamp collecting products
the postage paid order fo
check or postal money ord
and mails the form (postag
carrier to pick up. Most ord
immediately. Customers
carrier at the mailbox, com
(in cash) the price of the
customer a receipt for the

or the carrier. Commemorative stamps and
re also available. The customer addresses
envelope, encloses payment by personal

r made payable to the US Postal Service,
-free) or leaves it in the mailbox for the

rs are processed overnight, and some

y purchase money orders by meeting the
leting an application, and paying the carrier
ney order, plus the fee, The carrier gives the
pplication. The money order is completed

when the carrier returns to|the post office, and a money order receipt is

left in the customer's mail

x on the next delivery day. Most customers

provide the carrier with a stamped, self-addressed envelope in which the

completed money order is

ailed to its destination. Hpbuoar, NM080413
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17. Concern:

Response:

18. Concern:

Response:

19. Concern:

Response:

20. Concemn:
Docket No. A2012-18

such as certified, registered
signature confirmation, and

DOCKET NO L%‘a),)\“a

ITEMNO

PAGE 23D

Express Mail, delivery confirmation,
COD may be obtained from the carrier by

leaving a note in the mailbox, along with the appropriate payment. The

carrier will provide the servid
the mailbox on the next deliy
extended time, suchasa v

bes that day and leave a customer receipt in
yery day. Customers who will be away for an
tion, may request that their mail be held

at the post office during theif absence. Upon return the customer asks
the post office to resume delivery. HCR carriers will deliver packages
that fit in your mail box, if the package does not fit in the mail box, the

carrier will deliver to a par

| locker in the CBU. You may also pick up

your parcel at the Post Office designated for pick up in your area.

Customers were concerned
delivery of sensitive packag

The customer were conce

retail services provided at t
Most transactions do not re
Stamps by Mail and Money
customer convenience. List
the carrier and how to obtai

about obtaining services from the carrier and
s.

ed about obtaining services from the carrier,
e post office are available from the carrier.
uire meeting the carrier at the mailbox.
Order Application forms are available for

d below are some services available from
them. The Stamps by Mail Program

provides customers the opportunity to purchase stamps, envelopes, and
postal cards by using Form 3227-R, Stamp Purchase Order (Rural),
available from the post office or the carrier. Commemorative stamps and
stamp collecting products afe also available. The customer addresses

the postage paid order form
check or postal money ord
and mails the form (postag
carrier to pick up. Most ord
immediately. Customers m

envelope, encloses payment by personal

r made payable to the US Postal Service,

free) or leaves it in the mailbox for the
rs are processed overnight, and some
y purchase money orders by meeting the

carrier at the mailbox, comgleting an application, and paying the carrier
(in cash) the price of the mgney order, plus the fee. The carrier gives the
customer a receipt for the application. The money order is completed
when the carrier returns to the post office, and a money order receipt is
left in the customer's mailbgx on the next delivery day. Most customers
provide the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. Special services
such as certified, registered, Express Mail, delivery confirmation,
signature confirmation, and|COD may be obtained from the carrier by
leaving a note in the mailbax, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in
the mailbox on the next dellvery day. Customers who will be away for an
extended time, such as a vacation, may request that their mail be held
at the post office during thejr absence. Upon return the customer asks
the post office to resume delivery. HCR carriers will deliver packages
that fit in your mail box, if the package does not fit in the mail box, the
carrier will deliver to a parcel locker in the CBU. You may also pick up
your sensitive parcels at the Post Office designated for pick up in your area.

Customers were concerned about obtaining services from the carrier.

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not réquire meeting the carrier at the mailbox.
Customers can also pick up their mail 24 hours a day when delivered to
CBUs, which they currently can not do.

Customers were concerned about obtaining services from the carrier,
You were also concerned with vandalism and the disabled getting their
mail.

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carier,
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms and Priority

packaging are available fo
security locked mailboxes.
cases the disabled can dri

Customers were concerne
You were also concerned \

customer convenience. CBUs are high
This type is very hard to vandalize. In most
e right up to the CBUs to retrieve their mail.

i about obtaining services from the carrier.
vith vandalism.
Holman, NM 000414
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25. Concern:
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27. Concern:
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28. Concern:
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The customer were concernged about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.

Most transactions do not re
Stamps by Mail and Money
packaging are available for

quire meeting the carrier at the mailbox.
Order Application forms and Priority
sustomer convenience. CBUs are high

security locked mailboxes. This type is very hard to vandalize.

Customers were concerned|about vandalism of their mail box.

vandalize. Customers can

so pick up their mail 24 hours a day when

CBUs are high security Ior.id mailboxes. This type is very hard to
h

delivered to CBUs, which tl

y currently can not do.

You expressed concern abqut carriers delivering on a county road.

A HCR carrier will deliver mail to CBUs erected in Holman,

You expressed concern abgut having to walk 325 feet in bad weather to

get your mail.

CBUs would be erected in dn area that would be safe and convenient

for all customers to pick up

heir mail.

You expressed concern abgut package delivery to CBUs and mail

delivery to your rural road.

HCR carriers will deliver pa
package does not fit in the
locker in the CBU. You ma
designated for pick up in y

not want packages left in th

Holman for box customers
have to drive off their line o

You were concermed about
service

The customer expressed a
post office for service. Se
available from the carrier,
another post office for serv
the carrier at the mailbox. S
forms are available for cust

You were concemed about
service

The customer expressed a

ckages that fit in your mail box, if the

ail box, the carrier will deliver to a parcel
also pick up your parcel at the Post Office
r area. You can inform the carrier you do
parcel lockers. CBUs will be erect in

o receive their mail in. The carrier will not
Ftravel.

having to travel to another post office for

concem about having to travel to another
ces provided at the post office will be

nd customers will not have to travel to

ce. Most transactions do not require meeting
tamps by Mail and Money Order Application
omer convenience.

having to travel to another post office for

concern about having to travel to another

post office for service. Senices provided at the post office will be

available from the carrier, &

nd customers will not have to travel to

another post office for serv
the carrier at the mailbox.
forms are available for cus
post office, the nearest on

You were concerned abou
showed concemn about va

The customer expressed
is beneficial to many senio
challenges because the
CBUs. Customers do not
for service. CBUs are high
hard to vandalize.

You were concerned abou
about vandalism to CBUs.

ce. Most transactions do not require meeting
tamps by Mail and Money Order Application
omer convenience, If you prefer to go to the

is just 3.3 miles away.

senior citizens and the disabled. You also
alism to CBUs.

concern about senior citizens. Carrier service
citizens and those who face special

ier can provide delivery and retail services to
ve to make a special trip to the post office
security locked mailboxes. This type is very

senior citizens, You also showed concern

Holman, NM 000415
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33. Concern:
Response:
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The customer expressed a
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¢oncemn about senior citizens. Carrier service

is beneficial to many senior Eitizens and those who face special
challenges because the ca%‘i(er can provide delivery and retail services to

CBUs. Customers do not h
for service. CBUs are high
hard to vandalize.

You were concermned custo
assistance provided by the

e to make a special trip to the post office
ecurity locked mailboxes. This type is very

ers would miss the special attention and
ersonnel at the Holman Post Office. You

also showed concern for senoir citizens picking up mail from CBUs.

The Postal Service is there

o assist customers at all it facilities.

Customers may also choose to receive their mail at the Cleveland Post

Office instead of the CBUs

You were concemned that d
challenge.

glivery by a carrier would be more of a

CBUs would be erected in an area that would be safe and convenient

for all customers to pick up

You were concemed that d
inconvenient and unsafe.

their mail.

elivery to a CBU by a carrier would be

CBUs would be erected in an area that would be safe and convenient

for all customers to pick up

You were concemned that d
inconvenient and unsafe.

their mail

slivery to a CBU by a carrier would be

CBUs would be erected in an area that would be safe and convenient

for all customers to pick up

their mail.

Customers asked why their| post office was being discontinued while

others were retained

The customer asked why the Holman post office was being discontinued

while others were retained.
basis. When there is a va
conduct a study of the busi

Post offices are reviewed on a case-by-case
ncy in a small office, itis customary to
ess activity and investigate the feasibility of

providing service by alterngte means.

Customers expressed congern for loss of community identity

The customer expressed a
identity. A community's ide
residents and their use of i

concemn about the loss of the Communities'
ntity derives from the interest and vitality of its
name. The Postal Service is helping to

preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Pgst Office Directory.

Customers expressed congern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a

concern that the Postal Service exhibits a

lack of interest in the mailing needs of the community. The Postal

Service is required to provi

de each community with regular and effective

service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the

community in a more cost

Customers questioned the
discontinuance

The customer questioned {
discontinuance. Carrier se
postal facility and postmas
positive annual savings.

effective manner.

economic savings of the proposed

he economic savings of the proposed
vice is more cost-effective than maintaining a
ter position. The Postal Service estimates an
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Some advantages of the proposal are:
1. The carrier provides retail services, alleviating the need
order forms are provided for customer convenience.

Savings for the Postal Service contribute in the long run
customers.
CBUs can offer the security of individually locked mail G
convenient parcel delivery for customers.
Customers opting for carrier service will not have to pay
Saves time and energy for customers who drive to the §

& wn

Some disadvantages of the proposal are:

1.

by the carrier.

2. Meeting the carrier at the box to transact business. Hov
conduct most Postal Service transactions.

3. A change in the mailing address. The community namel

A carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this p
effective and regular postal services to the community.

I1. EFFECT ON COMMUNITY

Holman is an unincorporated community located in Mora County. The community is
Commission. Police protection is provided by the Mora County Sheriffs Department.

ITEMNO,
pace__ 3 3(o

to go to the post office. Stamps by Mail

Customers opting for carrier service will have 24-hour access to their mail.

to stable postage rates and savings for
ompartments. Parcel lockers provide

post office box fees.
vost office to pick up mail.

The loss of a retail outlet and a postmaster position in the community. Retail services are provided

yever, it is not necessary to be present to

will continue to be used in the new address.

roposal will provide a maximum degree of

ministered politically by a Mora County

ire protection is provided by the CHET

a
Volunteer Fire Department. The community is comprised of retired people, fannersirichers. and those who commute to work at

nearby communities and work in local businesses.

adstart, Grace Bible Baptist Ch

Businesses and organizations include: Mora Colfax He
nd Gunworks, Holman Lands

CHET Volunteer Fire Department, Freedom Machine a
Estate, Sierra Blanca Outfitters, Arco Iris Web Design, Agua Negra
Wayer Association, Upper Holman Water Association, Flat Mountain

Jelly,Jaco Outfitters and 3 home based businesses. Although many ¢
businesses in Holman. . Residen

Nonpostal services provided at the Holman Post Office will be available at the Las Ve

provided by the Post Office will also be available at the Las Vegas Post Office or by ci
The following nonpostal concerns were expressed on the returned questionnaires, at
on the congressional inquiry:
1 Coricern: Customer expressed
* : bulletin board at the
Response: It was suggested that
volunteer fire departi
. Customers said they
2. Concern: assistance provided
Response: The Postal Service is
: Customers said they
3. Concem: assistance provided
Response: The Postal Service is
Also customers may
4, Concern: No Concemn
Response:
5. Concern: No Concern
Response: Thank you for your {
Docket No. A2012-18

urch, Solt Sisters Nazareth Formation Center,

ping, Sofia's Plumbing, Mora Valley Real

Musica, Teresa's Tamales, J.J. Exacavation, Agua Negra
Marketing, South Holman MDWCA, Joan's Choke Cherry
ustomers noted bn their questionnaires that there are no
ts may travel to nearby communities for other supplies and services.

as Post Office. Government forms normally

pntacting your local government agency.

the community meeting, on the petition, and

a concern about the loss of the community

PostOffice.

the public bulletin board be relocated to the

ment or the Headstart school.

would miss the special attention and
by the personnel at the Holman Post Office.

there to assist customers at all it facilities.

would miss the special attention and
by the personnel at the Holman Post Office.

there to assist customers at all it facilities.

drive right up to CBUs to retrieve their mail.

houghts on Dolly.

Holman, NM 000417
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Concern:

Response:

Concern:

Response:
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You expressed a cong
board at the PostOffig

socxervo_ 13N IO

TEMNO
PAGE 23

sern about the loss of the community bulletin
e. You also stated you would miss the

special attention and assistance provided by the personnel at the

Holman Post Office.

It was suggested that
volunteer fire departm
Service is there to as

Customers did not thi
be a reason to disco

change the name to t
for 3 years when she

the public bulletin board be relocated to the
ent or the Headstart school. Also the Postal
ist customers at all it facilities.

k the recent death of the Postmaster should
inue their post office. Customers wanted to
he Dolly Gallegos Building and keep it open
would have retired.

It is not up to the Pos
office. Post offices ar

al Service to change the name of a post
reviewed on a case-by-case basis. When

there is a vacancy in g small office, it is customary to conduct a
study of the business|activity and investigate the feasibility of
providing service by alternate means.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.

Holman, NM 000418
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I11. EFFECT ON EMPLOYEES

The p

Service. No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 39,398 with a breakdown as follo

Postmaster Salary (EAS-11, No COLA)
Fringe Benefits @ 33.5%
Rental Costs, Excluding Ulilities

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings

A one-time expense of $ 10000 will be incurred for installation of CBUs and 0 parcel Ic

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.

V1. SUMMARY

The Postal Service is proposing to close the Holman, NM Post Office and provide deli

route service under the administrative responsibility of the Las Vegas Post Office, loc
to cluster box units (CBUs).

away on August 26, 2010. If the office has a noncareer PMR,
gee(s] will be adversely affected. Post office mail volume has
y highway contract route service.

The postmaster passed
Service. No other emplo
continue to be provided

The Holman Post Office provided delivery service to no customers and 156 PO Box ¢
transactions averaged 56. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail
alleviating the need to travel to a post office for service. The Postal Service will save
disadvantage to some may be in meeting the carrier to transact business. However, i
most Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined
disadvantages and this proposal is warranted.

VII. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based ar
Post Office , Cleveland Post Office and Las Vegas Post Office during normal o
B. Thisis a proposal. It is not a final determination to close this post office. If a fina

office, after public comments on this proposal are received and taken into acco
posted in this office.

d customers ma

The final determination will contain instructions on how affecte
Commission. Any such a

| must be received by the commi

£ Ya

05/09/2011

ostmaster passed away on August 26, 2010. The noncareer postmaster relief (P

woaero__| 3194

ITEMNO Z
PAGE q/j) /i/
[ -

MR) may be separated from the Postal

$33,168
$11,111

$ 46,779

cker( 5).

ery and retail services by highway contract
ted 37 miles away. Service may be provided

they may be separated from the Postal
declined. Effective and regular service will

istomers. The daily retail window

rvices will be available from the carrier,

s
{n estimated $39,398 annually. A

is not necessary to be present to conduct

that the advantages outweigh the

s available for public inspection at the Holman
fice hours.

| determination is made to close this post
unt, a notice of that final determination will be

y appeal that decision to the Postal Regulatory

ssion within 30 days of the posting of the final determination.

Date

Docket No. A2012-18
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Optional Comment Form

IMTEMNO

PAGE ?cf

Following are comments I wish to make concerning the proposed discontinuance of the HOLMAN

Post Office.

1. Effect on Your Postal Services. Describe any favorab
believe the proposal would have on the regularity or ef

o

you believe the proposal would have on your communi

e or unfavorable effects you
fectiveness of your postal services.

Effect on Your Community. Please describe any favrj;blc or unfavorable effects that

3. Other Comments. Please provide any other views or '111formation that you believe the
d

Postal Service should consider in deciding whether to

opt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code

Docket No. A2012-18

Date
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UNITED STATES
‘ POSTAL SERVICE

July 2011

OFFICER IN CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under
Internal Consideration”

At the close of business on 07/10/2011 take down the “Proposal” and the “Invitation for
Comments” from the lobby. Round-date stamp them upon femoval and verify that the
mandatory 60-day posting period was observed. The propgsal and invitation for
comments must be posted for at least 60 days, and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal
and Comments Under Internal Consideration.” The notice should remain posted until you
receive further notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and
any related discontinuance materials to this office.

Thank you for your assistance.

Michelle Gleason

(A) Post Office Review Coordinator
500 Marquette Ave NW Ste 900
Albuquerque, NM, 87102-9993

Docket No. A2012-18 Holman, NM 000421
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Date of Removal: 07/10/2011

Removal Round Date:

PROPOSAL TO CLOSE

THE HOLMAN, NM POST OFFICE

AND ESTABLISH

SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
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Removal Round Date

PROPOSAL TO CLOSE
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o1 10051 123
TEmNo  Date ofRemoval 07/10/2011
PAGE =t
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/
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INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE

THE HOLMAN, NM POST OFFICE
AND ESTABLISH

SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the cuslomers of the Holman Post Office:
The Postal Service is considering the close of the Holman Post Office for reasons

During the 60-day posting period from 05/09/2011 through 07/10/2011 you are invit
be most helpful if they offer specific opinions and information favorable or unfavorab
proposed change on postal services and on the community. Your comments will be
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the
optional comment form and need additional space, please attach additional sheets ¢

Please return the comment form to

ANDY LETTERHOS
500 MARQUETTE NW SUITE 900
ALBUQUERQUE , NM 87102-9999

For more information, you may call ANDY LETTERHOS at (505) 346-8651 or write

Thank you for your assistance.

YASMIN MONTANO
500 MARQUETXE N
ALBUQUERQUE . NM 87102-9999

Docket No. A2012-18

/
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tQS - 8yz

siﬁed in the accompanying proposal,

to provide written comments. Comments will
regarding the potential effect of the

carefully considered and will be incorporated

Holman Post Office. If you choose to use the

f paper.

o the above address.
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UNITED STATES POSTAL SERVICE|

INVITATION FOR COMMENTE ON THE PROFOSAL TO CROSE
THE HOLMAN, NM POST OFFICE

AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVIC

Te tne cusiomaers of the Holman Post Office.
The Postal Servica s considanng the dose of the Holman Pos! Office for reasons ¢ in the accompanying proposal

During the 60-day posting period rom 05/09/2011 through 07/10/2011 you are invited id provide written comments Comments will
be most helplul if they offer specific opinions and information favorable ar unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your commaents will be cargfully considered and will be incorporaled
mte the official record, which will be madse public if the propesal & finalized,

Copies of the proposal ard optional comment forms are avallable upon request at the Hpiman Post Office. If you choose 1o use the
optional comment form and need additional space, please attach additiona! sheats of p ;

Please return the comment form o

ANDY LETTERHOS N
50C MARQUETTE NW SUITE 900
ALBUQUERQUE NMET7102-8999

For more information, you may call ANDY LETTERHOS at (505) 346-8E51 of wriie iQ Inp above address.

Thank you for your assistance

Docket No. A2012-18 Holman, NM 000427
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UNITED STATES
F POSTAL SERVICE

NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION

July 10, 2011

Postal Customers of the Holman Post Office:

The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Holman Post Office, which was posted

May 9, 2011 through July 10, 2011. These comments will be considered carefully as
the matter is reviewed further in my office and at higher levels within the Postal
Service.

When a final decision is made by the Postal Service that decision will be posted in
place of this notice. If the decision is to approve the proposal, any customer of the
Holman Post Office who disagrees will have the right to appeal that decision to the
Postal Rate Commission in Washington, D.C.

. 7\

C \ -

— ‘”77..‘«‘..&:_';
L%

/
{/
/

Yasmin Montano

Manager, Post Office Operations
500 Marquette Ave NW Ste 900
Albuquerque, NM, 87102-9993

Docket No. A2012-18 Holman, NM 000428
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UNITED STATES
POSTAL SERVICE »

08/08/2011

LUPITA H OLIVAS

PO BOX 201
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Holman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other custoriers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response 1o your letter:
You expressed a concern about inclement weather and poor road conditions, that thig might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedle. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment {chains or snpw tires, warning lights or signs, etc.} o
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

| realize with change there is always concern. However we are confident that the altefnate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter jat (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, £5026-9998

Docket No. A2012-18 Holman, NM 000429
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UNITED STATES
B POSTAL SERVICE -

08/08/2011

FABIOLA VIGIL

P O BOX 182
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments fo the proposal to close the Holman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service,

It response to your letter:
You may receive information and access to all mailing supplies at the Cleveland Post Office located 3.3 miles away.

| realize with change there is always concern. However we are confident that the altefnate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter jat (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000432
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UNITED STATES
Bl POSTAL SERVICE

08/08/2011

SYRIA ROMERO

P OBOX13
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hplman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concem about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office|for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concemn, However we are confident that the altefnate service listed in the proposal will
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact Mike Sarter at (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000434
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~ UNITED STATES
B pOSTAL SERVICE

08/08/2011

EDWARD ARAGON

HCR 64 BOX 7B
MORA, NM 87732

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hpiman Posl Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service,

In response to your letter:
You expressed a concern about the increasing cost of postage while service was dedreasing The Postal Service is not immunge
to rising costs affecting every family and business. We do not receive tax dollars to cgver the cost of operations and must adjust
our prices to cover our costs. The Postal Service Governors are responsible for apprgving prices for all Postal Service products
and services. For mailing services prices, such as stamp prices, the Fostal Service announces the new prices each February
and they become effective each May. The Postal Regulatory Commission (PRC) reviews the new pricing for compliance with the
price cap and other provisions of the Postal Act of 2006.

| realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional guestions or comments, please feel free to contact Mike Sarter|at (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Fhoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000436
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UNITEDSTATES
POSTAL SERVICE=

08/08/2011

LILLIAN MARTINEZ

POBOX 164
HOLMAN, NM 87723

Dear Postal St rvice Customer:

Thank you for taking the time to submit your comments to the proposal to close the Halman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service,

In response to your letter:
» You stated that you would miss the special attention and assistance provided by the personnel at the Past Office. Courteous

and helpful service will be provided by personnel at the Cleveland Post Office located 3.3 miles away and from the carier.

Special assistance will be provided as needed.

| realize with change there is always concern. However we are confident that the alterhate service listed in the proposal will
continue to provide you with effective and regular service.
if you have additional questions or comments, please feel free lo contact Mike Sarter ft (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000438
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UNITED STATES
B posTAL SERVICE »

08/08/2011

EMILY VIGIL

P O BOX 34
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments 1o the proposal to close the Holman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other custorers, as the matier is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concemn about those customers with disabilities who are not able to o to the Post Office to pick up their

mall. Customers are not required to travel 1o another Post Office to receive mail or oHtain retail services. These services will be
provided by the: carrier to a cluster box unit located in Holman.

| realize with change there is always concem. However we are confident that the altefnate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter gt (602) 225-3185.

Sinceraly.

Michael Flores

Manager, Post Office Operations
4849 E Van Buren 5t

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000440
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S UNITED STATES
POSTAL SERVICE »

DB/08/2011

STACY VIGIL

P O BOX 162
HOLMAN, NM 87723

Dear Postal Service Customer:

Thark you for taking the time to submit your comments fo the proposal to close the Hpiman Post Office. Your commentis are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
» You may request that your medications be kept at the Cleveland post office for pick Lip rather than put In the CBUs in Holman

| realize with change there is always concem, However we are confident that the altetnale service listed in the proposal will
continue 1o provide you with effective and regular service.
If you have additional guestions or comments, please feel free to contact Mike Sarter |at (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Fhoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000442
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UNITED STATES
B poSTAL SERVICE.

08/08/2011

JOHN YOUNGBLOOD

P O BOX 246
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to subrnit your comments to the proposal to close the Hplman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You stated that you would miss the special attention and assistance provided by the gersonnel at the Post Office. Courteous
and helpful retail service will be provided by persannel at the Cleveland or Mora Post Office and from the carrier. Special
assistance will be provided as needed. Also CBUs will be located in a safe and convenient place for customers to retrieve their
mail.

-

| realize with change there is always concern. However we are confident that the aliefnate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarterjat {602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ. 85026-8998

Docket No. A2012-18 Holman, NM 000444
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UNITEDSTATES
B po<TAL SERVICE:

08/08/2011

EDWARD & BARBARA COSSIN

P O BOX 56
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments lo the proposal to close the Hpiman Post Office. Your cornments are
appreciated anu will be carefully considered, along with the comments of other custommers, as the matier is reviewed further in
my office and -t higher levels of the Postal Service.

In response ta your letter:
CBUs wiil be erected in a safe and convenient place in Holman for customers to recgive their mail.

| realize with change there is always concern. However we are confident that the altednate service listed in the proposal wil
continue 1o provide you with effective and regular service.
If you have adritional guestions or comments, please feel free to contact Mike Sarter gt (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000446
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UNITED STATES
B pOSTAL SERVICE

08/08/2011

AMY VIGIL-BRITO

P O BOX 162
HOLMAN, NM 87723

Dear Postal Service Customer;

Thank you for taking the time ta submit your comments to the proposal to close the Halman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other custorrers, as the matter is reviewed further in
my office and at higher levels of the Poslal Service.

In responise 1o your letler:
. ‘fou expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their

mail. Customers are not required to travel to another Post Office to receive mail or oblain retail services, These services will be

provided by the carrier to a cluster box unit, Courteous and helpful retail service will bg provided by personnel at the Cleveland

or Mora Post Office.

| realize with change there is always concemn. However we are confident that the alterfate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter at (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000448
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e UNITEDSTATES
POSTAL SERVICE =

08/08/2011

ROBERT VIGIL

P O BOX 143
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to dose the Halman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customjers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letier:
You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their

mail. Customers are not required to travel lo another Post Office to receive mail or obtain retail services. These services will be
provided by the camer to a cluster box unit located in Holman.

| realize with change there is always concern. However we are confident that the alterpate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter &t (802) 225-3185,

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000450
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UNITED STATES
POSTAL SERVICE =

08/08/2011

ROGER VIGIL

P OBOX 211
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Heiman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter;
You expressed a concern about inclement weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schecﬁ.ne. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snpw tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

| realize with change there is always concem. However we are confident that the altefnate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter at (602) 225-3185.

Sincerely,

Michael Flores

Manager, Posi Office Operations
4948 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000452




Docket 1367240 - 517

lieim Ml V4
Pape Nin b

Optional Comment Form
“ollowing are comments [ wish 10 make concerning the proposed d
post Office.
<cribe any favorable

stal Services. D¢ ' e
he regulanty or cffe

Effect on Your Po
| would have on'l

believe the proposa

Delayed delivery, lost Mail because of Address change. Ng
vandalized Boxes. (Who will clear the snow so mail will t
carrier (in bad weather) to due business or wait for parcels
No personal contact.

any favor

Community. Please describe .
communi

Effect on Your
| would have on your

you believe the proposa

12

The Post Office is our only business in town and taking it
out of our community. Our elderly and disabled citizen de]
and have no money or transportation to go to a different P§

de any other views Of

D ents. Please provi
Other Comm deciding whether 10

Postal Service should consider in

The effect will be devastating to this rural community. Wg

DOCKETNO 12N bg 28’; 793
sconlinuancﬁW

or unfavorable effects you
s of your postal services.

FLivenes

y Mail delivery due to snow or
e delivered?) Waiting for
or accountable mail.

able or M@ﬁ effects that
v 2

away is like ripping the heart
hend on the services provided
)

information that you believe the

adopt the proposal.

have no other place to meet

and greet and find out about important things that are ha
The Postal Service said we could put our bulleting board
volunteer Fire Department and therefore never open. We
community will stay alive.

’ﬁa P oz

4

S

{pening in our community.

t the fire department. It is a

eed our Post Office so our

oo ol

Name of Postal Customer

z Z,«-. Loy 2//

gnalure"of Postal‘Customer

o

S LT

Mailing Address
L /L, /%///, q 7_2;2 3
City, State, and 21P Code

1

Docket No. A2012-18

Date

Holman, NM 000453




ket 1A 246 - #7723
[hen Nbr 78
Page Nbr 14

UNITED STATES
POSTAL SERVICE»

08/08/2011

ANGELA M MEDINA

PO BOX 58
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hglman Post Office. Your commenis are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about the mailbox installation and maintenance. Cluster bdx units are purchased, installed, and
maintained by the Postal Service al no expense lo customers, The roads are maintairted and cleared of snow by the highway
department. You also stated that the post office is a greal link to what is going on In the community. The Cleveland Post Office is
also a link to the community since it Is located just 3.3 miles away.

| realize with change there is always concern. However we are confident that the alterhate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please fael free to contact Mike Sarter pt (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4849 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000454
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UNITED STATES
POSTAL SERVICE=

08/08/2011

ALEX MEDINA

POBOX25
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Holman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
« You expressed a concern aboul irregular hours that the rural route serves the commuhity. Carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If you

desire spetial services from the carrier you may leave a note in your mailbox instructing the carrier to sound his horm, and then
meel the carmier to receive services, Retail services may also be obtained at the Clevgland or Mora Post Office.

| realize with change there is always concern. However we are confident that the altemate service listed in the proposal will
continue {o provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter gt (602) 225-3185.

Sincerely.

Michael Flores

Manager, Post Office Operations
4848 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000456
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UNITED STATES
POSTAL SERVICE:.

08/08/2011

DORCAS GLORIA E MEDINA

P O BOX 255
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments fo the proposal to close the Halman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers. as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
« You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meel
informally, socialize, and share information at the other businesses, churches and residences in town,

| realize with change there is always concern. However we are confident that the alterhate service listed in the proposal will
continue to provide you with effective and regular Service.
If you have additional questions or comments, please feel free to contact Mike Sarter gt (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000458
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UNITED STATES
POSTAL SERVICE »

08/08/2011

MARIA S SENA

P O BOX 102
HOLMAN, NM 87723

Dear Poslal'Sewice Customer:

Thank you for taking the time to submit your comments 1o the proposal to close the Hglman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other custormers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

in response to your letter:
CBUs will be erected in a safe and convenient place in Holman for customer to receive their mail. Residents may continue to

meet informally, socialize, and share information at the other businesses, churches ar|d residences in town, The building In

Holman is a postal owned modular and can be relocated to another site

“

| realize with change there is always concern. However we are confident that the altemate service listed in the proposal will
continue 1o provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter gt (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren 5t

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000461
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UNITED STATES
POSTAL SERVICE =

08/08r2011

CESARE CIRILLO

P O BOX 328
MORA, NM 87732

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hdiman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to ,our letter:
You stated tha you would miss the special attention and assistance provided by the pgrsonnel at the Post Office. Courteous

and helpful service will be provided by personnel at the Cleveland or Mora Post Office|{and from the carrier. Special assistance
will be provided as needed.

| realize with change there is always concern. However we are confident that the alterhate service listed in the proposal will
continue {o provide you with effective and regular service.
If you have additional questions ar comments, please feel free to contact Mike Sarter gt (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren 5t

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000463
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UNITED STATES
POSTAL SERVICE »

08/08/2011

DAVID & BARBARA KUEHL

PO BOX 6
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Helman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other custorpers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response fo your letter.
+ Courteous and helpful retail service s also provided by personnel at the Cleveland of Mora Post Office.

| realize with change there is always concern. However we are confident that the altemate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter gt (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ. 85026-3998

Docket No. A2012-18 Holman, NM 000465
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UNITED STATES
POSTAL SERVICE=

04/28/2011

DAVID & BARBARA KUEHL

P OBOX6
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for returning your questionnaire
along with others received, will be included i

In response to your letter:
« The Postal Service is there to assist customers at all it facilities. Customers may also
Cleveland Post Office instead of the CBUs

If it is determined that a discontinuance of the Holman Post Office should be pursued

\Vegas Post Office, Cleveland Post Office and Holman Post Office at a later date. If yg

please feel free to contact Andy Letterhos at (505) 346-8651.

Since

"

AL
Yasmin Montano
Manager, Post Office Opg
500 Marquette NW Suite 968

Albuguergue , NM, 87102-8999
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UNITED STATES
POSTAL SERVICE+

08/08/2011

JERONIMO A CRUZ

P O BOX 196
HOLMAN, NIV, 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Helman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and al higher levels of the Postal Service.

In response to your letter:
« You expressed a concern about irregular hours that the rural route serves the communpity. Carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If you
desire special services from the carrier you may leave a note in your mailbox instructing the carrier to sound his horn, and then

meet the carrier to receive services. Relail services may also be obtained at the Clevaland and Mora Post Office.

| realize with change there is always concem. However we are confident that the altemate service listed in the proposal will
continue to provide you with effective and regular service. )
if you have additional questions or comments, please feel free to contact Mike Sarter gt (602) 225-3185.

Sincerely,

Michael Flores

Wanager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-0998

Docket No. A2012-18 Holman, NM 000469
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UMITED STATES
Bd FOSTAL SERVICE s

08/08/2011

P LOVATO

P O BOX 153
HOLMAN, NM 87723

Dear Postal Scivice Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hdlman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other custorrers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You stated that you would miss the epecial attention and assistance provided by the pgrsonnel at the Post Office. Courteous
and helpful service will be provided by personnel at the Cleveland Post Office located 3.3 miles away and from the carrier.

Special assistance will be provided as needed.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter at (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000471
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UNITED STATES
POSTAL SERVICE»

08/08/2011

JO SALTER

HC 34 BOX 6
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Holman FPost Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customérs, as the matter is reviewed further in
my office and at higher levels of the Postal Service,

In response to your letter:
You stated that you would miss the special attention and assistance provided by the pdrsonnel at the Post Office. Courteous

and helpful service will be provided by personnel at the Cleveland and Mora Post Office and from the carrier, Special assistance
will be provided as needed. Residents may continue to meet informally, socialize, and $hare information at the other businesses,
churches and residences in town.

continue to provide you with effective and regular service,

| realize with change there is always concem, However we are confident that the altenlate service listed in the proposal will
If you have additional questions or comments, please feel free to contact Mike Sarter

(602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren Sl

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000473
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UNITED STATES
POSTAL SERVICE®

Ds8/o8/2011

JOSE B SANCHEZ

P O BOX 61
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit yeur comments to the proposal to close the Hojman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customgrs, as the matter is reviewed further in
my office and &t higher levels of the Postal Service.

In response to your letter:
Customer will receive mail in CBUs erected in Holman and can send mail from the Cleveland or Mora Post Office and the
carner

| realize with change there is always concemn, However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact Mike Sarter gt (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000475
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UNITED STATES
B poSTAL SERVICE.

D8/08/2011

MARCO & DENISE OTTOSEN

P O BOX 181
HOLMAN, NM 67723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Holman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customgrs, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concem about having to travel to another Post Office for service. Sdrvices provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Applicatidn forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, onling at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concem. However we are confident that the alterfate service listed in the proposal will
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact Mike Sarter at (602) 225-3185.

Sincerely,

iichael Flores

Manager, Post Office Operations
4049 E Van Buren St

Phoenix, AZ. 85026-8998

Docket No. A2012-18 Holman, NM 000477
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UNITED STATES
POSTAL SERVICE =

08/08/2011

NANCY FREEMAN

P O BOX 156
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for icking the time to submit your comments to the proposal to close the Holman Post Office. Your comments are
appreciated ar.1 will be carefully considered, along with the comments of other custofmers, as the matter is reviewed further in

my office and at higher levels of the Postal Service,

In response to your letter:
You expressed a concern about mailbox vandalism, This is a problem that is experi

ced in many communities. CBUs are high

security units making them very resistant to vandalism, Customers should report mailbox vandalism to the county sheriff.

| realize with change there is always concem. However we are confident that the altefnate service listed in the proposal will

continue to provide you with effective and regular service.

If you have additional questions or comments, please feel free to contact Mike Sarterjat (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18

Holman, NM 000479
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Following are comments [ wish to make concerning the proposed discontinuance of the HOLMAN
Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or ¢ffectiveness of your postal services.
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UMITED STATES
Bd FOSTAL SERVICE»

08/08/2011

BEN MEDINA

P O BOX 227
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments lo the proposal to close the Hplman Post Office, Your comments are
appreciated and will be carefully considerad, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response Lo your lefter:
You expressed a concern about irregular hours that the rural route serves the commuhity. Carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If you
desire special services from the carrier you may leave a note in your mailbox instructipg the carrier to sound his horn, and then
meet the carrier to receive services. Retail services may also be obtained at the Clevéland or Mora Post Office.

| realize with ciange there is always concern. However we are confident that the altemnate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter [at (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4948 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000481
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UMITED STATES
POSTAL SERVICE«

08/08/2011

LOUISE ROSS

P OBOX 182
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hplman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other custorners, as the matter is reviewed furtherin
my office and at higher levels of the Postal Service.

In response o your letter:
You may request that your medications be kept at the Cleveland post office for pick Lip rather than put in the CBUs in Holman.
Residents may continue to meet informally, socialize, and share information at the otijer businesses, churches and residences in
town,

continue to provide you with effective and regular service.

| realize with change there is always concern. However we are confident that the a!le]nale service listed in the proposal will
If you have additional questions or comments, please feel free to contact Mike Sarter

at (602) 225-3185.

Sincerely,

-

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000483
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UNITED STATES
POSTAL SERVICE -

08/08/2011

MATIAS MAESTAS

P O BOX 129
HOLMAN, NM 87723

Dear Postal Service Customer;

Thank you for taking the time to submit your comments fo the proposal to close the Hplman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response o your letter:
You expressed a concemn about the loss of the Communities' identity. A community's|identity derives from the interest and

vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

continue lo provide you with effective and regular service.

| realize with change there is always concern. However we are confident that the ane[ate service listed in the proposal will
If you have additional questions or comments, please feel free to contact Mike Sarter

1 (602) 225-3185,

Sincerely,

Iz.’?.«- -

Pl

Michael Flores

Manager, Pos! Office Operalions
4949 E Van Btiren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000485
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UNITED STATES
POSTAL SERVICE=

08/08/2011

SUSIE MAESTAS

P O BOX 132
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Holman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other custorhers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to vour letter:
You expresseu a concern about irregular hours that the rural route serves the community. Carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times, If you
desire special services from the carrier you may leave a note in your mailbox instructing the carrier to sound his horn, and then
meet the carrier o receive services. Retail services may also be obtained at the Cleveland and Mora Fosl Office.

-

| realize with change there is always concemn. However we are confident that the altemnate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter jat (602) 225-3185.

Sincerely,

tlichael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, B5026-0998

Docket No. A2012-18 Holman, NM 000487
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UNITED STATES
POSTAL SERVICE+

08/08/2011

HOLMAN CUSTOMER

HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments o the proposal to close the Holman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response tc your lefter:
You expressed a concern about the loss of a gathering place and an information centﬂ. Residents may confinue to meet
informally, socialize, and share information at the other businesses, churches and resjdences in town.

| realize with change there is always concern. However we are confident that the altemate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter at (502) 225-31 85.

Sincerely,

Michael Flores

Manager, Post Office Operations
4948 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000489
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UMITED STATES
POSTAL SERVICE.
08/08/2011

JAMES MONT YA

P O BOX 274
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Helman Fost Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher |evels of the Postal Service.

In response 1o your letter:

« You expressed a concern about irregular hours that the rural route serves the commuhity. Carriers strive to provide service at
approximately the same time on a dally basis, however mail volumes and weather conditions often effect delivery times. If you
desire special services from the carrier you may leave a note in your mailbox instructing the carrier to sound his horn, and then
meet the carrier lo receive services. Retail services may also be obtained at the Clevdland or Mora Post Office. Cluster box units
are purchasec, installed, and maintained by the Postal Service al no expense to custemers, The roads are maintained and
cieared of snow by the highway department. You also stated that you look forward to the interaction with others at the post
office. The Cleveland Post Office will also provide a link to the community since it is ldcated just 3.3 miles away,

| realize with change there Is always concem. However we are confident that the altefnate service listed in the proposal will
continue 1o provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter gt (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000491
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UNITEDSTATES
POSTAL SERVICE

08/08/2011

RENE ASHTARA

P CBOX 113
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hglman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern that since the people of your community paid taxes the Pos| Office should remain open. The Postal
Service is not supported by tax dellars and must meet expenses by revenue it generafes. Operatianal savings for the Postal

Service contributes in the long run to stable postage rates and savings for customers.

| realize with change there Is always concern. However we are confident that the alterhate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter pt (602) 225-31835.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren 5t

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000493
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UNITED STATES
B POSTAL SERVICE

08/08/2011

SUSAN FLORENCE

PO BOX 57
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Holman Post Office. Your commenis are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about irregular hours that the rural route serves the commynity. Carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather ditions often effect delivery times. If you
desire special services from the carrier you may leave a note in your mailbox instructing the carrier to sound his horn, and then
meet the carrier (o recelve services. Retail services may also be obtained at the Cleveland or Mora Post Office. Customers

should also report mailbox vandalism to the county sheriff.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter at (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000495
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UNITED STATES
B POSTAL SERVICE-

08/08/2011

MAXIMILIAN ERDELY

POBOX 113
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Holman Post Office. Your comments are
appreciated ard will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
inly office and at higher levels of the Postal Service.

In response 1o your letter:
» You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to fravel to another Post Office for service. Most transactions da not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Starmps are also available al many stores and gas stations where custdmers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concern. However we are confident that the altefnate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter|at (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000497
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UNITED STATES
B POSTAL SERVICE«

08/08/2011

GILBERT VALENCIA

P O BOX 225
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments {0 the proposal fo close the Hplman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
« You expressed a concern that postal employees at the administrative Post Office are fude. Employee courtesy is always a
concern of postal managers. Postal employees receive periodic instructions regarding employee courtesy. We do not condone
our employees' execution of their duties in an unprofessional or discourteous manner| This concern will be conveyed to the
postmaster by the Manager, Post Office Operations. The courteous employee who previously worked at Holman is now at the
Mora Post Office.

| realize with change there is always concern. However we are confident that the altemnate service listed in the proposal will
continue 1o provide you with effective and regular service.
If you have additional questions or comments, please fes! free to contact Mike Sarter gt (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4549 E Van Buren St

Phoenix, AZ, 85026-2998

Docket No. A2012-18 Holman, NM 000499
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UNITED STATES
POSTAL SERVICE s

08/08/2011

ELSIE GALLEGOS

P O BOX 245
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for te.king the time to submif your comments to the proposal to close the Hglman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to yaur letter:
« You expressed a concern about irregular hours that the rural route serves the commufity. Carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If you
desire specizl services from the carrier you may leave a nole in your mailbox instructing the carrier te sound his homn, and then
meel the carrier lo receive services, Retail services may also be obtained at the Clevgland Post Office located just 3.3 miles.

| realize with change there is always concern. However we are confident that the alterate service listed in the proposal will
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact Mike Sarter gt (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4849 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000501
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" [ am concernad about on time delivery to these units. How ican the mail be delivered in a
timely manner every day when the weather plays a big roll} How about in the winter
when the roads are unsafe to travel? Will we still be getting our mail at the same time
every day? I depend on my medication and my check to be there on time.

2 Effect on Your Community. Please describe any fayorable or unfavorable effects that

you believe the proposal would have on your community.

The closure of our Post Office will have a very negative effect on our community as it is
the center of it. And also the only business we have here in Holman. | believe our rural
town will shrivel up and die. We can not afford to loose afty more jobs!!!!

¢ information that you believe the

Other Comments. Please provide any other views ¢
o adopt the proposal.

Postal Service should consider in deciding whether

ad

[ believe the $ 39000 the Postal Service will save by closing our Post Office will not have
a great impact of the debt they have. But it will be devastating to our citizen. Lots of us
are elderly and disabled and we need our Post Office to b¢ there not miles down the road.
[ also do not believe it is that easy to do business with a carrier on the side of the highway
especially during the winter month when road conditions slow down the travel of the
mail. Our Post Office has been in service for more than a hundred years and it is a
landmark to this community. We also use it to communicate and stay in touch with each.

Nam;: of Postal Customer é} Yo éwcyaq Kignature of Postal Customer
Mailing Address ;
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UNITED STATES
Bd posTAL SERVICE-

D&/08/2011

JACK A RAINS

P O BOX 145
, 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hdiman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other custonjers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response ta your letter:
incoming/delivery mail is part of the evalution when an office is being studied. All aspects of the post office
(distribution/delivery/dispatch/revenue) are all entered as part of the study.

| realize with change there is always concern. However we are confident that the alterhate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter gt (602) 225-3185.

Sincerely,

Michael Flores

Manager. Post Office Operations
4849 E Van Buren St

Phoenix, AZ, 85026-9958

Docket No. A2012-18 Holman, NM 000503
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UNITED STATES
POSTAL SERVICE«

08/08/2011

GILBERT QUINTANA

P O BOX 51
HOLMAN, NM B7723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hdlman Post Office. Your comments are

appreciated and will be carefully considered, along with the comments of other custor
my office and at higher levels of the Postal Service.

In response to your letter:

| realize with change there Is always concern. However we are confident that the alter|
continue to provide you with effective and regular service.
If you have additional guestions or comments, please feel free to contact Mike Sarter

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren 5t

Phoenix, AZ, 85026-9998

Docket No. A2012-18
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UNITED STATES
POSTAL SERVICE»

08/08/2011

RUBEN L MAYNES

P O BOX 14
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hdlman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In respanse to your letter:
Carriers strive to provide service at approximately the same time on a daily basis, hovever mail valumes and weather
conditions often effect delivery times. However, the carrier is required to provide a vefiicle of adequate size, equipped with
necessary equipment (chains or snow lires, warning lights or signs, etc.) to serve the foute safely and efficiently and in
accordance with federal, state, and local motor vehicle laws and regulations. Senoir citizens can pick up their mail at the CBUs
that will be erected in a safe and convenient place. Residents may continue to meet informally, socialize, and share information
al the other businesses, churches and residences in town.

| realize with change there Is always concem. However we are confident that the alterpate service listed in the proposal will
continue lo provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter pt (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9988

Docket No. A2012-18 Holman, NM 000507
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UNITED STATES
B rosTAL SERVICE .-

08/08/2011

DONNA L MAYNES

P OBOX 14
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hojmar Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
mmy office and a. higher levels of the Postal Service.

In response to your letter:
You stated that you would miss the special attention and assistance provided by the personnel at the Post Office, Courteous

and helpful service will be provided by personne at the Cleveland and Mora Post Offige. The courteous employee who worked
in Holman is now in Mora.

| realize with change thera is always concern. However we are confident that the alternate service listed In the proposal will
continue Lo provide you with effective and regular service.
if you have additional questions or comments, please feel free to contact Mike Sarter at (602) 225-31 85.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000509
an,
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UNITEDSTATES
POSTAL SERVICE =
08/08/2011

JUANITA B MAESTAS

HC 34 BOX 64
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal lo close the Halman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other custorriers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response o your letier:
You expressed a concern about package delivery and pickup. Carriers will deliver patkages that fit in your mail box, if the
package does not fit in the mail box, the carrier will deliver the package up 1o % mile off of the line of travel, at a designated
place, such as on your porch or under a carport. If the parcel is to large or heat sensitiye 2 slip will be |eft for the customer to
pick it up al the nearest post office. You were also concerned with vandalism of the CBUs, This is a problem that is experienced
in many communities. CBUs are high sacurity units making them very resistant to vandalism. Customers should also report
mailbox vandalism to the county sheriff.

| realize with change there is always concern. However we are confident that the alternate senvice listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter at (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4948 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000511




Docket 1367246 -87723
Iem Nhr 34
Paje Niw 1

Optional Comment Form
Following are comments [ wish to make concerning the proposed d
Post Office.

n Your Postal Services. Describe any favorable

Effect o
d have on the regularity or effe

1.
belicve the proposal woul

DOCKETNO /\36] g
i yfé(ax@ B3

iscontinuan@@E the HOLMAN(_/ 7 /q_

or unfavorable effects you

-tiveness of your postal services.

f‘t—/? é PE‘C'.’J(PS‘H

I Perscnady Oannct See 4dng Laverkhle e€Ffects o
weuld have on ©4b postal Seryices, esplarally hen it
Cemes o Pﬁabﬂé(&' L”efncl:-?‘// sm ©n [(h€ mar/ be¥ES An d
Qlso the deliceny ©F FicEafesy Such as Mmedeaines
Gngd © thewr OF Aeal (Portanceé

Effect on Your Community. Please describe any favor

able or unfavorable effects that

2
you believe the proposal would have on your communigy. \ B T
7 . / (d Om\ ’_T:M £ LO(—‘K»H.‘.' ¢ as 4 very
Our Oommdnety 1€ s = | .
S y OF /il 2¢ C[(;nprcfhx 1t S Iz
[ mpCptaltt dkt ® _ . 2i2)
g § o that Nne t 5‘#7/'/ Gervés O Uk PF’. “
L‘ ey e :f/ Service Tt , | Lo i (’}é?rt'ﬁ/gd?ri
, | ae A PAPE te o€ Ut S
Nesds bat Al 22 opants
and feep up with Car’ ent EVQUTZ:
3. Other Comments. Please provide any other views or |nformation that you believe the
der in deciding whether to pdopt the proposal.

T/ mé Cho'l’

Postal Service should consi
gohile we dent have 4 Postmaster at this |
hecavse OF Ctoiee) Our C yrrent | e pleyeés dré {‘;’:"}’

i i ) 14 v, L e
dft‘{r(’/,?z?eia' and Aré .Sé'w'mi' thé L.’.f;ﬂ/};cf‘nnfy i A ¥
AesPensible Shannéhr - we 4Are L?h[{ ecul -

{

Tuanita [ Maestas ___“?’f},@:,;uﬁ, /- Hagslaer
—7 Signature of Postal Customer

Name of Postal Customer

Yo 3y 3ok ¢Y

Mailing Address

Holmat, Wil 57733 b—/—"1)
Date

City, State, and ZIP Code

Docket No. A2012-18

Holman, NM 000512




Docket 1367246 - 37723
Jvern Nbr. 38
Page Wb 42

UNITED STATES
Bd FOSTAL SERVICE.

D8/08/2011

JUANITA ROMERO

P O BOX 245
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hoiman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other custorriers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response (o your letier:
« The building in Holman is a postal owned modular and can be relocated to anather site

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service,
If you have additional guestions or comments, please feel free to contact Mike Sarter at (602) 225-3185.

Sinceraly,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-2998

Docket No. A2012-18 Holman, NM 000513
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UNITED STATES
POSTAL SERVICE »

08/08/2011

GEOGE ABEYTA

P O BOX 99
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments {0 the proposal to close the Hglman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other custonjers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letier:
Carriers strive lo provide service at approximately the same time on a daily basis, however mail volumes and weather
conditions often effect delivery times. Vandalism is a problem that is experienced in many communities. CBUs are high security
units making them very resistant to vandalism. Customers should report mailbox vandalism to the county sheriff. Cluster box
units are also maintained by the Postal Service at no expense to customers. The roads are maintained and cleared of snow by
the highway department. You alse stated that the post office is a place to exchange i ‘ormatior etc. Tha Cleveland Post Office is
also a place to exchange information tc, since it is located just 3.3 miles away.

| realize with change there is always concern. However we are confident that the altemate service listed in the proposal will
continue to provide you with efiective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter gt (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4948 E Van Buren St

Phoenix, AZ, 85026-2998

Docket No. A2012-18 Holman, NM 000515
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Not in favor!!! In a rural community like this there is the possibility of

vandalism. How can the mail be delivered at the same |time every day?
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UNITED STATES
Bl FOSTAL SERVICE -

08/08/2011

VICKI L HARVEY

P O BOX 187
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Helman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other custorers, as the matter is reviewed further in
my office and at higher |evels of the Postal Service.

In response to , our lefter:
Carriers strive. to provide service al approximately the same time on a daily basis, hawever mail volumes and weather
conditions often effect delivery times. Cluster box units are also maintained by the Pos$tal Service at no expense to customers.
The roads are maintained and cleared of snow by the highway department, You also Eﬂated that the post office is not just a place
of business but your community center, The Cleveland Post Office is also a place 1o exchange information etc. since it is located
just 3.3 miles away. Residents may continue to meet informally, socialize, and share ipformation at the other residences in town.

| realize with change there is always concem. However we are confident that the alterdnate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter gt (602) 225-31865.

Sincerely,

Michael Flores

Manager, Post Office Operations
4948 E Van Buren 5t

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000517
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Following are comments [ wish to make concerning the proposs
Post Office.

s

]

Optional Comment For

Effect on Your Postal Services. Describe any favora
believe the proposal would have on the regularity or ¢

Your proposal will have a great effect on the delivery

2K

ITEMNO

socerio /396 81 333

m
. . PAGE
-d discontinuanc

ble or unfavorable effects you
ffectiveness of your postal services.

of the mail. Due to road and

weather conditions the mail will not be delivered at the same time every day. |

depend on my check to be there on time. Our winters
what happens to the mail then. Will we have to wait f
to come and clear the snow? | sure hope you do not

Effect on Your Community. Please describe any fa
you believe the proposal would have on your commy

If you close our Post Office we will loose contact to 2

are rough out here, so
or someone from Las Vegas

Uorable or unfavorable effects that
nity.

Il other community members

and the happenings in our town. It is not only a place of business it is our
community center and | believe that if it is taken away or town will be left to die.

Thanks a lot!!!!

Other Comments. Please provide any other views g

r information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.

The whole history of Holman revolves around the Post Office. This Office was

established in the 1800’s and the first Postmaster C
town after his name. How can you take this away frg

harles Holman renamed our

m us. We are very proud of

our history. What is next? Will Holman vanish from the map?

(/c& (. flatss

A |

Name of Postal Customer

Lo

O _Pod 18T

ignature of Postal Customer

I\;Zaizli/ng Address
7 bO[mail

Pt X743

lo-20- 1/

¥
City,

Docket No. A2012-18

Sta;le, and ZIP Code

Date

Our community is very pretty and putting these metal boxes( which surely will be
vandalized) on the side of the road will take away from the beauty of our
neighborhood. Please reconsider your proposal. Sgve money somewhere else.
Like with the Postmaster General!!ll His salary is way to high. With those savings

you can keep the Holman Post Office going.

Holman, NM 000518
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UNITED STATES
POSTAL SERVICE «

08/08/2011

LIVORIO E VIGIL SR

P OBOX 213
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments 1o the proposal to close the Hplman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other custorners, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response 1o your letter: _
. Carriers strive to provide service at approximalely the same time on a daily basis, hdwever mall volumes and weather
conditions often effect defivery times.

| realize with change there is always concern. However we are confident that the altefnate service listed in the proposal will
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contacl Mike Sarter jat (602) 225-3185.

Sincerely,

Michagl Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, £5026-9998

Docket No. A2012-18 Holman, NM 000519
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Optional Comment Form
Following are comments [ wish to make concerning the proposegd discontinuance @
Post Office.

I Effect on Your Postal Services. Describe any favoraple or unfavorable effects you
believe the proposal would have on the regularity or dffectiveness of your postal services.

Very unfavorable !!!!!! How can the Postal Service guaranfee us the same service on the
street as they have inside a Post Office. Mail will not run thg same time every day due to
weather ete. Our mail will be lost due to change of address.|I had the same address for as

long as I can remember.

2. Effect on Your Community. Please describe any fayorable or unfavorable effects that
you believe the proposal would have on your community.

Your proposal is not in favor of the community in Holman| Our Post Office has been the
center of this town for hundreds of years how can you takel this away. For us elderly this
is the only contact to the outside world. Our Postal people look out for us they make sure
we are ok. Those units will not care about us.

3. Other Conpnents. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether tg adopt the proposal.

By taking our Post Office away you will force more people into using other options to do
their business (internet, UPS, FedEx). If you go through With this proposal I will only use
the USPS if I really have to. How can I trust the USPS if they do not even care what
happens to our community. By closing our office our tow will die. Please reconsider
your proposal. Holman deserves to have their own little P

Livocio £ VUln] 3¢ Ao, Z;w/ e

Tﬂfa;nc of Postal Customer -/ ~ Signature of Postal Customer”
Oyn 5” 7 }() 7 r'f-%

Mailing Address

o Mow e yiva 27723 L/l
City, State, and ZIP Code Date '

Docket No. A2012-18 !
Holman, NM 000520
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UNITEDSTATES
POSTAL SERVICE+

08/08/2011

SHELLEY RAINS

PO BOX 145
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal lo close the Hglman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response 1o your lefter;
Courteous and helpful retail service will be provided by personnel at the Cleveland of Mora Post Office and from the carrier.
Special assistance will be provided as needed. Also a community's identity derives fram the interest and vitality of its residents
and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the Community
name and ZIP Code in addresses. The social aspect can be preserved as residents may continue to meet informally, socialize,
and share information at the other residences in town.

| realize with change there Is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mike Sarter pt (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000521
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Optional Comment For
Following are comments I wish to make concerning the propose
Post Office.

Effect on Your Postal Services. Describe any favorad
believe the proposal would have on the regularity or ef
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= UNITEDSTATES
POSTAL SERVICE =

08/08/2011

JOSE B GRINE

PQBOX 22
HOLMAN, NM 87723

Dear Postal Serice Customer:

Thank you for t2king the time to submit your comments to the proposal to close the Holman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customiers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your ietter:
« Carriers strive lo provide service al approximately the same time on a daily basis, however mail volumes and weather

conditions often effect delivery times. Vandalism is a problem that is experienced in many communities. CBUs are high security
units making them very secure. Customers should report mailbox vandalism to the county sheriff. Services provided at the Fost
Office will be available from the carrier, and customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Mohey Order Application forms are available
for customer convenience. Stamps are also available at many stores and gas stations where customers may already shop,
online at usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concemn, However we are confident that the alterfate service listed in the proposal will
continue to provide you with effective and regular service.
if you have additional questions or comments, please feel free to contact Mike Sarter at (602) 225-31865.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000523
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UNITED STATES
POSTAL SERVICE«

08/08/2011

EDDIE VIGIL

P OBOX 213
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments lo the proposal to close the Holman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customgrs, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter;
Carriers sirive to provide service at approximately the same time on a daily basis, however mail volumes and weather
conditions often effect delivery times, Vandalism is a problem that is experienced in many communities. CBUs are high security
units making the n very resistant to vandalism. Customers should report mailbox vandalism to the county sheriff, Cluster box
units are also raintained by the Postal Service at no expense to customers. The roads are maintained and cleared of snow by
the highway department. You also stated thal the post office is a place that provides daily interactions with people in the
community, The Cleveland Post Office Is also a place lo exchange information etc. singe it is located just 3.2 miles away.

| realize with change there is always concern. However we are confident that the alterrjate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additior.al questions or comments, please feel free to contact Mike Sarter at (602) 225-3185.

Sincerely,

Michael Flores

Manager, Post Office Operations
4940 E Van Buren 5t

Phibenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000525
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UNITED STATES
Bad POSTAL SERVICE

08/08/2011

ISAAC TAFOYA

P O BOX 115
HOLMAN, NM 87723

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Holman Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customelrs, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response 10 your letter:
. CBUs will be erected in a safe and convenient place for customers 1o retrieve their mall

continue to provide you with effective and regular service,

| realize with change there is always concern, However we are confident that the 31‘temJte service listed In the proposal will
If you have additional questions or comments, please feel free to contact Mike Sarter a

(602) 225-3183.

Sincerely,

Michael Flores

Manager, Post Office Operations
4949 E Van Buren St

Phoenix, AZ, 85026-9998

Docket No. A2012-18 Holman, NM 000527
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Following are comments I wish to make concerning the proposed discontinuance o
Post Office.

L Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

/7 ) A L = “-\/_ .{_‘
e I U e v C % / o M \/

(

2, Effect on Your Community. Please describe any favprable or unfavorable effects that
you believe the proposal would have on your commun ity.
3 Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
iy il —7 [ / cl/}é
Loy AL [ H—=0 H « Y Fu~c
Name of Pozs}tal Customer J Sibnature of Postal Cstomer——"
£ A ) _ P
Fo [Saxil>s
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FINAL DETERMINATION TO CLOSE
THE HOLMAN, NM POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
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UNITED STATES
POSTAL SERVICE «
A, Office
Name: HOLMAN State: ' NM__ Zip Code: 87723
Area; WESTERN District.  ARIZONA PFC
Congressional District: 3rd County: Mora
EAS Grade: 11 Finance Number: 344074
Post Office: [¥] Classified Station ] ClassiﬁJd Branch ] cro []

This form is a place helder for number 39. There was not a premature appeal received.

Prepared by: Mike Sarter Date: 08/08/2011
Title: ARIZONA PFC Post Office Review Coordinator

. . (602)
Tele No: (602) 225-3185 Fax No: 225-3393

Docket No. A2012-18 Holman, NM 000532
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Number of comments retumed
Total questionnaires distnbuted
Favorable comments
Untavorable comments

No opiron expressed

Total comments retumed

Postal Concemns
The following postal concems wara axpressed

1.

Docket No. A2012-18

Analysis of 80-Day Posting Comments

3

FITI

Concemn (UnFavorable):

Customer expressed a concern about hours that the carrier serves the community.
Response:

Camare strive to provide sarvice at approximately the same time on a dally basis howe
conditiens often effect delivery times. |f you desire special saryices fram the carner you
matructing the carriar ta sound His horm. end then mest the carrier to receive servicas, H
the Cleveland and Mara Posf Office.
Concarn (UnFavorable).

Customer exprassed a concam about imegular hours that the carmer route would serves
Response
Camers stnive to provide s=rvice at approwimataly tha same time on a daily casis, howel
coriditions biter efest delivery imes. f you desirs special senacas from ihe carrer yau
instrucing the carner to sound his hom and then mee the camer 10 recave servces. H
the Clevelang or Mora Past Office

Concarn (UnFavorable):
da

i

about | lar hours that the HCR route serves the cor

Response

Camers slnve 1o provide service at approxmataly ine sama tme on a daly basis hows]
conditions often effect delivary times If you desire special servicas fram the camer you
instructing the carrler 1o sound his hom, and then meal the carner (o recaive sefvicas, H
{ha Cleveldnd and Mora Post Office
Caoncemn (UnFavorable):
Ci i st &

ool

about hours that the HCR route serves the cor

Response

Camers stnve 10 provide senace at approximately the same tme on a daily basis howe
conditipng often etfect dehvery limes, If you desire special services fram ihe carrier you
indtructing the carriar to sound his hom. and than meel the carrier (o receive services, H
the Clevaland ar Mora Past Office

Caoncern (UnFavorable)
c ia

p

about
Respanse

Thig 18 a problem that s experancad in many communities, CBUS arg high secunty un
vandalism Custamears should report mailbex vandalism to the county shenfl

Concem (UnFavorable).

Customar expressed a concern about package dellvery and pickup.

Response

Carmers will deliver packages that it in your mall box, If the package doas not fil in the 1
packaga up lo % mile off of the line of ravel. at a designaled place, such ae tin your pe
1o large or heat sansitive a sip will be left for the customer 1o pick it up &t the nearest pg

bar mall velumes and weather
friay lwave a note in your mallbox
alail services may slso be obtamsd &l

the community,

bt mail valumes and waatheas
fay leave & notan your mailbos
etail services may alno be obtained at

ity

var mail velumes and weather
may leave a note in your mallboy
1gil services may also be obtained at

hmunity.

ver mail valumes and weather
pnay leave 8 note in your mallbox
atal senioes may also be obisined at

5 making them very resisiant to

hai| box. the carmer will defiver the
ich or under & carpont. If the parcal (s
st office, You were also concemed

with vandalism of the CBUs, This is a problam that is diin many Tifie:

CBUs are high sacurity units making

them vary resisiant o vandalism. Cuslomers should also report mallbox vandalism 16 the county shariff,

Concem (UnFavorable), ) ) )
Customer expressad a concam about the hours thal the carrier serves the community.

Response.
Carmers stnve to provide serace at approximately the same tme on a dally basis, haw
conditions often effact delivery imes If you desire special servites from the camrier you
instructing the camer (o sound Nis horn and then meet the camer to receive services. A
the Clevaland or Mara Post Office. Cluster box urits are purchased. installed. and maind
exganse 1o customers, The roads aré maintained and ¢learad of snaw by the highway d
laak forward to the ntaraction wilh athers at the pos office. The Cleveland Post Office
community since it is locatsd |ust 3.3 miles away

Concem (UnFavarabla). _
Cusiomer exprassed a concem about the hours that tha carier serves the community.

Response;

Camers sinve 1o provide service at approxmately the same time on a dally basis howe
condilions often effec delivery times. If you desire speciat senaces from the carrier you
instructing the carrier to suund his hom, and then meet the camier 10 receive services
the Cleveland or Maora Post Office. Customers should also report mailbox vandabsm fo
Coneemn (UnFavorable)
Cust ia about the hours that tha camier sarves the community.

Response

Carmers sirive (o provide sarvice at approsxdmately the samae tima on 3 dally basis howe
condiions aften effect defivery limes. I you desire special senaces fram the carmer you
natructing the carrier to sound His hom, ard then meesl the carrer 1o recaive services.
the Cleveland Post Office lucated just 3.3 miles

Concemn (UnFavorable)
§ exprassar

for those 5 with disabilities whu are not able to

Response

Custamars are nol required to travel to anather Post Ctfice (o recedve mai| of abtain ret
pavided by the carmar 10.a cluster box unil located in Holman

Concern (UnFavorable)

Customers expressed concem for those customers with disabilities whe are not able to
their mail,

ver mail vilumes ann weather

may leave a nate in your mailbo «
atail services may also be obtained w
fainad by the Postal Service at no
epartriant, ¥ ou alet stated that you
bill also provide @ link 1o the

et mall valumes and weather

may leave a nots in your mallbox

eiall services may also be obtained al
the county sharit!

pisr mall volumes arid weaalher
Imay leave & note n your mailbox
wlall services may alse be obtaiad at

go to another Post Office to pick up

Il services, Thess sarvices will be

go to another Post Office to pick up
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Custamers sald they would miss the special |

Custaimiars are nel raquired 1o Iravel to aricther Post Office to recaive mal or abtan retfil services. These services will be.

praviged by the camer 10 a cluster bax unit. Courtecus and helpful retall service will be |
Claveland or Mora Post Office

Concern (UnFavorable):
Customers expressed concem that postal employees at other Post Office’s are not nice,

Response:

Employae courtesy (s slways 2 concern of pastal Postal employ raceve
amployee courtesy, We do not condone our employees’ execution of their duties in an |
manner. Thig concem will be cohveyed to the postmaster by the Manager, Post Office (
who previously worked st Holman is now at the Mora Post Office

Concemn (UnFavorable)
Customers felt inclement weather and poor road canditions might impede delivery.

Response
Both mclement weathar and heavy mall voluma can cause deviatlons fram the normal d
Is required to provide a vebicle of adequate size, equipped with nacessary sawpment (4
signe, etc) to serve the rolite safsly and efficiently and in sccordance with fedaral. stalg
regulahons:

Cencem (UnFavorable),
Customers falt the cosl of postage was increasing while service was decreasing,

Response
The Postal Service is nol immun to rising cosis affecting every family and business, W
the cost of operations and must adjust our prices to cover our cosls. The Postal Service
approving prces for all Postal Serace products and services. For mailing services price
Sendce annolnces the new prices sach February and they became effective sach May|
(PRC) reviews the rigw pricing for compliance with the price cap and other provisions o

Caoncern (UnFavarable): I

Customers inquired about mailbox installation and maintenancs,
Response:

Cluster pox units are purchased installen and maintained by the Postal Service at no 4
maint@ined and cleared of snow by the highway departnent, Yol also stated that the p
gaing on in e communty. The Cleveland Post Office is also a fink to the community st

Concemn (UnFavorable):

Customers sald they would miss the special altention and assistance provided by the pi
less of the social aspect the post office provides

Response

GCourteous and relptul retal service will be provded by personnel i the Clevslang or M
Special assistance will be provided as neaded Also 3 cammunity & identty detives ffon
and thair use of 1s name Tha Postal Service i helping to presene community identity
Cormmunity name and ZIP Code in addiesses The social aspect can o proserved a3 r
informnlly. socialize, and share imformation at the oiher residences in lown,
Congem (UnFavorable):

Customers said they would miss the special atlention and assistance provided by the py
Response;
Courtenus and halpful retail sarvice will be providad by persanned at the Cleveland or M

provided by personnel at the

perioiC Instructions regarding
nprofessional or discourtanus
Pperations The courteous amployss

plivery schedule. Howevar, Ihe camer
inainn or snow lires, warning lights or
and tocal motor vehicle |awa and

B do riot recaive tax dollars to cover
Govemols are responsible for

5, sUch a5 stamp prices, the Postal
The Postal Regulatory Cammission
the Pastal Act of 2008,

ipanse o customers The roads are
ut office 15 a graat link to whal is
hoe It s located just 3.3 milas sway.

brsonnel al the Post Office and the

pra Post Ofhce and from the carmisr
tha intarasl and vialty of its resigsnis
by continuing the use of the

puldets may continue lo mest

prsonnel al ths Post Office.

bra Post Office and from fhe carmier

Specal assistance will be provided as needed. Also CBUS wiil ba located in a safe and
ratrigve their mall. '

Concermn (UnFavorable):

Customers said they would miss the special attention and assistance provided by the pf
Response:

Courtenus and helpful senace will be provided by personnal atthe Cleveland and Mora

lent place for cu! = 1o

brsonriel at the Post Office.

Post Office and from the camer

Spocial assistance will be provided as rieaded, Residents may confinue to mest informally. secialize and shars Information al

Ihe other busiresses churches and residencas in town
Concem {UnFavorable) )
Custamers sald they would miss the special attention and assistance provided by the pf
Response;

Lourteous and helphul servics will be provided by parsannel at the Cleveland and Mors|
who worked in Holman s now m Mora

Zoncem (UnFavorable):
) and

ided by the p
Responsa
Courtgous and helpful service will be provided by personnel at the Cleveland or Mora Ff
assistance will be prowded as nesded

Cancem (UnFavorable)

brsonnel at the Post Office.

Past Office, The courtedus employes

ersannel al the Post Office,

kst Office and from the camer. Speaal

| &l the Post Office.

Customers said they would miss the special attention and
Responss.

Colrteous and halptul sérvice will ba provided by persarinel at the Claveland Post Offig
carrigr, Special assistance will be provided as needad

Concem (UnFavorable):
Customers were concermed aboul having to travel to another Post Cffice for service.

Respanse

Sarvices provided at the Post Office will be avallable from the camer. and customers wi
(ffice for service. Mast ransations do nit require meeting the carrier at the mailbox.
Application forms ara avalable for customer convenence. Stamps are also available ai
cuntomers may akeady shop. online st usps.com, or by calling 1-800-STAMP-24,
Congam (UnFavorable):

‘You stated all community people receive and send important mail

Response.

Customer will regeive mail In CBUS erected i Holman and can send mai fram the Cley
carrer,

vided by the p

P

Cancem (UnFavorable).

Yeou stated bad weather would make It dangerous for senior citizens to get their mail on
longer be able to socialize with her. You also thought the Postal Service wasted
cloge them,

Rasponse.

CBUs will pe erected In a safe and conveniant place in Holmar for customer (o recalve
meal infarmally. 4acialize, and share informatien ot the other businessas, churchas and
Halman is a postal owned modular and can be relocated to another site

Cancemn (UnFavorable)
You staled thal medications were safe and unaccessible to others when kepl al the pos

¥ located 3.3 miles away and from the

i not have 10 traval to enothar Post
famps by Mail and Money Crder
many stores and gas stalians whate

eland or Mora Post Office and the

the road and customers would no
maney building Post Offices just to

khair mall Residents may conlinug 10
residences in town. The building in

it office.
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You statad that now you go to a'safe, professionally run Post Office.

Response

You may that your 18 pa kept at the Cleveland post office for pick up gathar than put in the CBUs in Holman

Cancern (UnFavorable):

Response

Ratal services are also provided at the Clevaland or Mors Post Office. Bath offices are plso safe and professionally un

Concerm (UnFavorable):

‘You stated thal the post office was a landmark for information and was access to mail sppplies, postage, postal boxes and

envelppes
Response’

fou may receive infarmation and access 16 all mailing supplies at the Cleveland Post Office locates 3.3 miles sway

Concamn (UnFavorabla):

You stated you have to drive far enough now to get your mail so you don't want the pes| office to close.

Response:

CHUs will pe arectad in @ safe and convenmnt place in Holman for customars (0 réceive their mai.

Concermn (UnFavorable): _
You stated you would miss the canvenience of doing business &t the Holman Post Office.,

Response;

Courteous and helptul retail serice in also provided by personnel at the Cleveland or Mora Post Office

Cancem (UnFavorable):

You were concern aboul delayed mall, senior cilizens picking up their mail on the side of the road and the |oss of a gathering

place to pass on Information,
Response:

Catriers stiive 10 provide ssrvice at approximalaly ine same ume on a daly basrs. howsyer mail volumas and weather
sandiions often effect delivery times, Howevar, the carrier is required 1o provide a vahidie of adequate size, equipped with
necessary equipmant (chins of snaw lires, waming lights or signs etc. ) to sarve the rofte safely and efficiently and in
accordarics with faderal state, and local motor vebicla laws and regulations. Senoir citifens can pick up thair mail &t the
CBUs that will be erected in 2 safe and convenien! place. Residents may continue to meet informally. socialize. and share

infarmation at the other businesses, churches and residances in town
Concem (UnFavorable)

You were cancerned about delivery times, roads in winter and the loss of a place you cdnsider a communily center.

Response:

Caniers sirive to provide senice at approximately ihe sarie uma on & daly basis. haweper mail valumes and weathar
conditions often affect delvery nmes. Cluster box Units are also maintained by the Postal Service 8t no axpensa to customars
Tha roads sre mantained and cleared of snow by the highway department. You also stited that the post office s nal just a
plice of business but your community center. The Cleveland Post Otfice is also a3 place|to axchangs infarmation ¢, since #
16 located just 3.3 miles away Residants may conlinue o mest informally. sacialize. ang share information a1 iné other

rasidences n fown

Concem (UnFavorable).

You wers concernad about delivary times, vandalism, roads in winter and the |oss of a place to exchange Information,

Hesponsa

Camers strive 1o provide service at approxgmately the sama time on & daily basis. howevar mall volumes and weathar
conditions often effect delivery times. Vandalism (8 a problem that is-expenenced in mafy communities. CHUs are high
secunty units making them very resistant 1o vandalism Customers should repornt mallogx vandalism 1o the caunty shariff,
Clustar box urits are alse maintainad by the Postal Sarvice at no expense to custofmerd. The roads are maintained and
deared of snow by (he highway department. You also stated that the post uffice is a place lo axchange infarmation etc. The
Cleveland Post Office 18 also & place to exchange information el since it Is Ipcated jus) 3.3 miles away

Concern (UnFavorable).

¥ou were concemad about delivery imes, vandalism, the weather and the loss of dally jnteractions with peaple in the

community,
Rasponse.

Carriers stnve 1o provice service ot approximately the same time on a daly basis. howekver mai volumes and weather
condinons often effect delivety times. Vandalsm 15 a problem thal is expenenced in mahy communities, CELs are high
securily units making them vary resistant 10 vandalism, Customers should repon mailbidx vandalism to the county shertt.
Cluster Hox Linits are also maintainan by the Postal Service at no expanse 10 customerg. The roads are maintaned and
cleared of snow by the hiphway depariment. You also stated that the post office 5 & pldes Inal provides daily interactions with
people i e community. The Cleveland Post Office i3 also 3 place to sxchange informption ele, sincs |1 is located just 3.3

miles away.

Concem (UnFavorable):
You were concamed aout mail delivery at the same time everyday

Response:

Camers strive to provide service al approgmately the same time on a daily basis. however marl volumes and weather

conditions often effect delivery tmes.
Concamn (UnFavorable)

You were concemad that the bullding would be a burden an the community if the Post Qffice was closed

Response:
The bullding in Halman is a postal ownad modular and can b relocated ta another sita

Caoncemn (LinFavorable).
You were concemed that the delivery end of the evaluation system was being

Response:

Incoming/detvery mal 3 part of the evalution when an office (5 being studied, All aspeds of the post office

[istributio livery is) ara all enterad as part of the study,

Concam (UnFavorable)

You were d that your medi 15 wollld not be safe and dalivered timely. Alsd thal the Post Office is the heart of the

community and & place to find out what Is going on.
Response

Yo may raquest (hal your medications be kept at the Clevelaria posl office for pick Up father than put In the CBLUS in Hoiman

Residerts may continie o meast infarmally, sosslize. and share ir at the oth
1N towr

Concem (UnFavorable).
You were cancermed with convenlence and safety,

Response:
CHBUSs will be arected in a safe and convenien| place for customers Lo retrievs their mail

Congem (UnFavorable):

churches and residencas

‘Yau were concerned with delivery times, cluster box units not being secure and sending out packages or buying monay

ardars,
Response:

Camers strive 1o provite service al approximately the same time on a daly basis, howduer mall volumes and weathar

Holman, NM 000535



Dhoakat, | 102 2l 7T
i

[T

COncuGny omnen engcl aenvely NMed. VETGES |58 ProviEm [(Nd) IS Sxperanced N mapny Comnunies, LoLs ane mgn
secunty uriits making them vary secure, Cuslomers snould repon mailbox vandalism tojthe county shanff. Services provided
al the Post Otfice will be available from the camer, and customers will not have Lo fravel to anolhsr Posl Office for sefvice.
Most trensactions do not require mesting the camer at the mailbox, Stamps by Mall and Money Order Applicaton torms are
available for customer convenience Stamps are also avallable at many stores and gas tations where customers may already
shop, anline at usps.com, of by calling 1-B00-STAMP-24

Nenpostal Concerns

The following nenpostal concerns were expressed

Concemn (UnFavorable)

Customers expressed concem for loas of community identity.
Response:

Accommunity's identity danves fram the interest ano vitality of its residents-and their usq of its name. The Postal Service in
halping to preserve community mentity by continling the use of e Community name and ZIP Code m addresses
2 Concermn (UnFavorable).
' Customers falt the Post Offics should remain open since they paid taxes.
Response
The Postal Service |s nol suppofted by tax dollsrs and must mest expansas by meverud i generates. Operationad savings for
the Postal Servce captnbutes i the long run jo steble postage rates and savings for cystomers,

Concem (UnFavorable)

Customers were concemed about the loss of a gathenng place and an information center.

Response

Residents inay continue to meet informally socialize, and share sriformation at the othal busnesses. churches @nd rasidencas
I lown

Docket No. A2012-18 Holman, NM 000536




Dockoet | 367246 - 7721
[hum Wbe 41
Fape Niw |

1.5, Postal Service

POST OFFICE CLOSING OR CONSOLIDATION PROPOS
Fact Sheet
- PO e Name 5 an + 4 Co
HOLMAN l NM, B7723-1001

1. Date
Prepared

04272011

1. Cmmanﬁl District

4. District, C mer Service . Area, Customer Service . County
ARIZONA PFC WESTERN ORA 3rd
- Reason for Proposa continue A mergency Sus 501 a . Propi ane ma rvice
The offica became vacant when the No Suspension
[ ler passed away. Post Office
workioad has declined. Revenue had an
average 3 year growth of -2,8%. Effective and
regular service may be provided by a highway
contract route administered out of the Las
\Vegas Post Office to CBUs erected n
Holman.
m 1%, Hmm of mh:e
a, Time M-F Sat Total
a |_| PM |ﬂ PM Vacancy Reason & Date: passed away 08:00 to 12;30 and 13:00 %o | 08:00 to 12:00 Window
1630 Hours
Occupiad 08/26/2010 Per Week
a. Lobby Time M-F Sat
b D oic D Career | Non-Career 08:30 to 16:30 08:00 to 12:00 aB00
¢ Current PM POSITION Lavel (150)
EAS-11 Downgraded from EAS-11
d. Mo of Clerks-0 Mo of Career- 0 No of Non-Career- 0
e. No of Cthers-0  No of Career- No of Nen-Careser- 0
umber OIS Ser 4. ume e8|
a. General Delivery | 0 Types of Mail ] Received | Dispatched
b.P.Q. Box | 156 a. First-Class | 293 | 44
¢ City Dalivery ] '] b. Newspaper | 87 | 1
d. Rural Delivery | 0 ¢, Parcel | ] | 5
@. Highway Contract Route Box | 0 d. Other | 0 | 0
f, Total | 156 e, Total | 309 ] 50
@. No, Recaiving Duplicate Sernce | 0 f. Mo. of Postage Meters | 0
h, Average No, Daily Transactions | 55,70 g. No. of Permits | 0
Plhances a. Ty m_ b. 1 e, PW Fringe Benefits |
2008 5 26,880 PM Basic Salary |(33.6% of b.}
2008 $25213 (no Cola) s
2010 $ 25,510 $ 33168

Tea. Quarters

@ Postal Owned
30-day cancellation clause? E] Yes G Na

___] Leased (i Leased, Expiration Date) 05/31/2015

Evicted? D Yes [EI Ng

Suitable alternate quarters av3

Located in: D Business D Home rﬂ Other

Annual Lease $ 2500

(if Yas, must vacate by)

3ilable? D Yes m No

ﬁ. Eﬁaln'
This property is postal owned. The land it is on is leased,

17, Schools, Churches and Organization in Service Area No: 4 19. A ative/E ing Office (Proposed)
Mora Caolfax Headstart, Grace Bible Baptist Church, Solt Sisters Nazareth EAS .
Formation Center, CHET Valunteer Fire Department Name  LAS VEGAS Level 21 Miles Away 37.0
Window Service Hours: MHF 080010 17 SAT DE:00 to 1200
Lobby Hours: M 24 SAT 24
PO Boxes Avallable: 2152
18. Businesses in Service Area: Na: 15 20. Nearest Post Office (|f different from above)
Freedom Machine and Gurworks, Holman Landscaping, Sofia’s Plumbing, CLEVELAND EAS
Mora Valley Real Estate, Sierra Blanca Outfitters, Arco Iis Web Design, Name Level Miles Away 3.3
Agua Negra Musica, Teresa's Tamales, J.J. Exacavation, Agua Negra Window Sérvice Hours. MHF 0730 10 16,00 SAT 09:00 to 12:00
Wayer Association, Upper Holman Water Association, Flat Mountain Lobby Hours: FOTS0 1800 SATOOO0 10 1200
Marketing, South Holman MOWCA, Joan's Choke Cherry Jelly, Jaco )
Quifitters and 3 home based businesses. Although many customers noted | PO Boxes / 4
o their guestionnaires that there are no businesses in Holman,
2T, Prepared by

Tin ame an 7]
MICHELLE GLEASON

fsconing elephone
MIKE SARTER (602)

Q.
225-3185

griature
MICHELLE GLEASON

elephone No, |
(602) 225-3185

75 Fomm 4920, June 1053

Docket No. A2012-18
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UNITED STATES
POSTAL SERVICE «

08/17/2011

MEMO TO THE RECORD

SUBIJECT: Certification of the Record
HOLMAN
Docket Number 1367246 - 87723

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

LAWRENCE JAMES
District Manager

Docket No. A2012-18 Holman, NM 000538
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LOG OF POST OFFICE DISCONTINUANCIJJ ACTIONS

Office Name, State, ZIF Code: HOLMAN, NM, B7723-1001
EAS Level: 11
District: ARIZONA PFC
County: MORA
Conaressional District: 3rd
Proposal: [E Close [_ Consolidate
Reason For Propsed: passed away
Alternate Service Proposed: Highway Contract Roule Service
Customers Affected:

Post Office Box: 156

General Delivery: 1]

Rural Route: 0

Highway Contract Route (HCR): 0

City Route: 0

Intermediate Rural: 0

Intermediate HCR: 0

Total number of customers: 166

Date Action

Otfice suspended. Reason suspended:

Suspension notice sent lo Headquarters.

“OBI26/2010 | Posimasler vacancy occurred. Reason, passed away

OIC: Career 0 Noncareer: @ Gthel Employees. 0
03/16/2011 | District manager authorization (o study.

Questionnaires sent to customers, Number sent: 161 Number Retumed: 102

04/05/2011 Analysis: Favorable 8 Unfavorable 71 No Opinion 25

T | Peliion receved. Number of signatures; 222
Concemns expressed:

The sanctity of the mail and the inconvenience regarding delivery and sending of the mail, purchasing money orders as

well as vandalism and theft

~TO&/0472011 | Congressional inquiry received: Yes
Concems expressed:

Lack of public input regarding this closure, asked for additional meeting. Residents in area have very limited resources

“D4727/2011 | Proposal and checklist sent to district for review.

Government Relations and Retal Operations notified by district 10 days bejore the B0-day posiing (FS Form 4920
04/21/2011 |attached).

77 | Proposal and mvitation for comments posted and round-daied.
“OBEM01/2017 | Proposal and invitation for comments removed and round-dated.
Comment Analysis:

Favorable 0 Unfavorable 48 No Opinion 0 49
None Premature PRC appeal received.
Concerns expressed:
0472772011 | Updated P3 Form 4920 completed (if necessary).
7972011 | Cerlification of the official record.
Disinat iransmitial of official record 1o vice president, Delivery and Retal, and copy of (ransmittal [eter (0 vice
08/19/2011 |president, Area Operations.
~D8/23/20171 | Headguarers logged in afficial record (oplion entry).
Record relumed 1o distnct for addiional consideration.
05/07/20171 | Record returned as not warranted.
~05/26/2011 | Final delermination posied at affecied office(s) and round-gated.
Final determination removed and round-dated.

Postal Bullelin Post Ofice Change Announcement form sent (0 Headquariers.
N appeals lefier receved from Headquaners.
~70/16/2011 | Appeal 1o PRC received.
opinion received on appeal:
Affirmed: Remanded. USPS Withdrawn: ___L_
Address management systems notiied to updated AMS report.
Discontinuance announced in Postal Bullein No.: Effective date:

Review Coordinator/person most familiar with the case:

MIKE SARTER (602) 225-3185
Name/ T ille Telephone Number

MIKE SARTER (602) 225-3185
Disinct Post Office Meview Coordinator Telephone Number

Docket No. A2012-18 Holman, NM 000539
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UNITED STATES
POSTAL SERVICE«

08/19/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS

UNITED STATES POSTAL SERVICE
475 L’ENFANT PLAZA ROOM 5621
WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to di

All appropriate actions have been taken, and we have considered

scontinue the Holman Post Office.

the concerns/comments of affected

customers. The record has been thoroughly reviewed, and all necessary documentation is included.

All documents in the record are numbered and contain docket an
chronological index of all documents in the record is included. E

] item numbers on each page and a
[fective and regular service will be

provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Mike Sarter, Post Office Review

Coordinator, at (602) 225-3185 or Michael Flores Manager Post

LAWRENCE JAMES
DISTRICT MANAGER
4949 E VAN BUREN ST
PHOENIX, AZ 85026-9998

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4E/P136
Headquarters acknowledgment of receipt of official record (optia
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)

Docket No. A2012-18

Office Operations.

7246.pdf)
nal)

Holman, NM 000540
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the HOLMAN was received by 08/23/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.

Docket No. A2012-18 Holman, NM 000541




Date of Posting: 09/26/2011

Date of Removal: 10/28/2011

FINAL DETERMINATION TO CLOSE
THE HOLMAN, NM POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1367246 - 87723

Docket No. A2012-18 Holman, NM 000542




|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Holman, NM Post Off

ice and provide delivery and retail services

by highway contract route service under the administrative responsibility of the Las Vegas Post Office, located 37 miles away.

Service will be provided to cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installe
cost to the customer. A parcel locker may also be installed.

i and maintained by the Postal Service at no

The postmaster position became vacant when the postmaster passed away on August 26, 2010. Since the postmaster vacancy an

OIC has been installed to operate the office. Postmaster level and office service hours

which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reaso

are determined by a workload analysis

ns: The office became vacant when the

postmaster passed away. Post Office workload has declined. Revenue had an average 3 year growth of -2.8%. Effective and

reqular service may be provided by a highway contract route administered out of the L

Holman.

The Holman Post Office, an EAS-11 level, provides service from 08:00 to 12:30 and 1

12:00 Saturday and lobby hours of 08:30 to 16:30 on Monday - Friday and 09:00 to 13

general delivery customers and no delivery customers. Retail services included the s
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD M
acceptance and dispatch of all classes of mail.

The retail window averaged 56 transaction(s) accounting for 56 minute(s) of retail wo
Postal Service feels that effective and regular service will be provided by highway co
3 years were: $26,880 ( 70 revenue units) in FY 2008; $25,213 ( 66 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On April 19, 2011, representatives from the Postal Service were available at Mora Po
information to customers. 116 customer(s) attended the meeting.

On April 05, 2011, 161 questionnaires were distributed to delivery customers of the H
available over the counter for retail customers at the Holman Post Office. 102 questio
the proposed alternate service were as follows: 6 favorable, 71 unfavorable, and 25 e

One congressional inquiry was received on June 04, 2011.

A petition supporting the retention of the Holman Post Office was received on April 19

When this final determination is implemented, delivery and retail services will be prov
EAS-21 level office. Window service hours at the Las Vegas Post Office are from 08:0
09:00 to 12:00 on Saturday. There are 2152 post office boxes available.

Retail service is also available at the Cleveland Post Office an EAS-13 level office, log
hours at Cleveland Post Office are from 07:30 to 16:00, Monday through Friday and 0O
post office boxes available for rent.

The proposal to close the Holman Post Office was posted with an invitation for comm
Post Office and Las Vegas Post Office from May 09, 2011 to July 10, 2011. The follo
the proposal posting period:

as Vegas Post Office to CBUs erected in

3:00 to 16:30 Monday - Friday , 09:00 to
:00 on Saturday to 156 post office box or
le of stamps, stamped paper, and money
il, and Express Mail services; and the

load daily. With minimal workload, the
ct route service. Office receipts for the last

FY 2009; and $25,510 ( 67 revenue units) in

st Office to answer questions and provide

biman Post Office. Questionnaires were also
nnaires were returned. Responses regarding
xpressed no opinion.

| 2011, with 222 signatures.

ded by the Las Vegas Post Office, an
0 to 17:00, Monday through Friday, and

-ated three miles away. Window service
9:00 to 12:00 on Saturday. There are 406

nt at the Holman Post Office , Cleveland
ing additional concerns were received during

hmunities. CBUs are high security locked

e delivery and pickup. HCR carriers will
ckage does not fit in the mail box, the carrier
y also pick up your parcel at the Post Office
m the carrier you do not want packages left

1. Concern: Customer expressed a concern about mailbox vapdalism.
Response: This is a problem that is experienced in many cor|
mailboxes. This type is very hard to vandalize. Cystomers should report mailbox vandalism to
the county sheriff,
2. Concern: Customer expressed a concern about package delivery to CBUs.
Response: The customer expressed a concern about packag
deliver packages that fit in your mail box, if the pa
will deliver to a parcel locker in the CBU. You ma
designated for pick up in your area. You can infor
in the parcel lockers.
3. Concern: Customer expressed a concern about package delivery to CBUs.
Response:

deliver packages that fit in your mail box, if the p
will deliver to a parcel locker in the CBU. You ma
designated for pick up in your area.
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ckage does not fit in the mail box, the carrier
also pick up your parcel at the Post Office

The customer expressed a concern about packa%e delivery and pickup. HCR carriers will
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Concern:

Response:

Concern:
Response:
Concern:

Response:

Concern:

Response:

Concern:
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Customer expressed a concern about the inability|to weigh and rate letters and packages

The customer expressed a concern about the inability to weigh and rate letters and packages.

The carrier will accept any letters or packages for
provide a receipt for any money received. On the
change or a bill for the amount over the estimate.

mailing. The carrier will estimate the cost and
following delivery day the carrier will provide

Customer expressed a concern about the inability|to weigh and rate packages.

The customer expressed a concern about the inability to weigh and rate packages. The carrier

will accept any letters or packages for mailing. Th

e carrier will estimate the cost and provide a

receipt for any money received. On the following delivery day the carrier will provide change or
a bill for the amount over the estimate. For greatef convenience you can weigh, rate and apply
postage yourself by using 'Click n Ship' at USPS.COM

Customer expressed a concem about the loss of

It was suggested that the public bulletin board be
the Headstart school.

Customers felt inclement weather and poor road

The customer expressed a concern about inclem
this might impede delivery. Both inclement weath
deviations from the normal delivery schedule. Ho
vehicle of adequate size, equipped with necessa
lights or signs, etc.) to serve the route safely and

state, and local motor vehicle laws and regulations.

Customers said they would miss the special atte
at the Holman Post Office.

The Postal Service is there to assist customers a

Customers said they would miss the special atte
at the Holman Post Office. They like people

The Postal Service is there to assist customers af

Customers said they would miss the special atten
at the Post Office.

Courteous and helpful service will be provided by

Office. Special assistance will be provided as neIed.
e

Customers said they would miss the special att
at the Post Office.

Courteous and helpful service will be provided by

he community bulletin board at the PostOffice.

relocated to the volunteer fire department or

nditions might impede delivery

nt weather and poor road conditions, that
r and heavy mail volume can cause
ver, the carrier is required to provide a
equipment (chains or snow tires, warning
fiiciently and in accordance with federal,

ion and assistance provided by the personnel

all it facilities.

ion and assistance provided by the personnel

all it facilities.

tion and assistance provided by the personnel

personnel at the Cleveland or Mora Post

ion and assistance provided by the personnel

personnel at the Cleveland Post Office and

from the carrier. Special assistance will be pmvicjd as needed.
|

Customers were concerned about having to trav
Retail services are also available at the Mora Pos

Customers were concerned about mail security

mailboxes. This type is very hard to vandalize. C

to another Post Office for service.

t Office where you already receive your mail

stomers can also pick up their mail 24 hours

The customer expressed a concern about the serri!y of mail. CBUs are high security locked

a day when delivered to CBUs, which they curre

Customers were concerned about mail security

ly can not do.

The customer expressed a concern about the semurity of mail. CBUs are high security locked

mailboxes. This type is very hard to vandalize. C
a day when delivered to CBUs, which they currer

Customers were concerned about mail security

stomers can also pick up their mail 24 hours
tly can not do.
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The customer expressed a concern about the se
mailboxes. This type is very hard to vandalize. C

rity of mail. CBUs are high security locked
tomers can also pick up their mail 24 hours

a day when delivered to CBUs, which they currently can not do. Also, in most cases customers
can drive right up to the CBUs to retrieve their mall.

Customers were concerned about mail security and parcel pick up.

The customer expressed a concern about the sedurity of mail. CBUs are high security locked
mailboxes. This type is very hard to vandalize. Customers can also pick up their mail 24 hours
a day when delivered to CBUs, which they currently can not do. HCR carriers will deliver
packages that fit in your mail box, if the package does not fit in the mail box, the carrier will

deliver to a parcel locker in the CBU. You may al
designated for pick up in your area.

Customers were concemed about mail security.
CBUs are high security locked mailboxes. This ty
also pick up their mail 24 hours a day when delivg
do.

Customers were concemed about mail security.

The customer expressed a concern about the sed
mailboxes. This type is very hard to vandalize. CU

o pick up your parcel at the Post Office

be is very hard to vandalize. Customers can
red to CBUs, which they currently can not

urity of mail. CBUs are high security locked
stomers can also pick up their mail 24 hours

a day when delivered to CBUs, which they currently can not do.

Customers were concerned about obtaining servi

provided at the post office are available from the

ces from the carrier

rrier. Most transactions do not require

The customer were concerned about obtaining S}r:ices from the carrier, retail services
|

meeting the carrier at the mailbox. Stamps by Ma
available for customer convenience.

Customers were concemed about obtaining servi

and Money Order Application forms are

ces from the carrier

The customer were concerned about obtaining s
provided at the post office are available from the
meeting the carrier at the mailbox. Stamps by M
available for customer convenience. Listed belo
and how to obtain them. The Stamps by Mail Pro
purchase stamps, envelopes, and postal cards b
(Rural), available from the post office or the carri
collecting products are also available. The custo
envelope, encloses payment by personal check
Postal Service, and mails the form (postage-free)
pick up. Most orders are processed overnight, an
purchase money orders by meeting the carrier at
paying the carrier (in cash) the price of the mone
customer a receipt for the application. The mone
to the post office, and a money order receipt is le
delivery day. Most customers provide the carrier
which the completed money order is mailed to its
certified, registered, Express Mail, delivery confi
be obtained from the carrier by leaving a note in
payment. The carrier will provide the services th
mailbox on the next delivery day. Customers wh
vacation, may request that their mail be held at
return the customer asks the post office to resum

rvices from the carrier, retail services
rrier. Most transactions do not require
| and Money Order Application forms are
are some services available from the carrier
ram provides customers the opportunity to
using Form 3227-R, Stamp Purchase Order
r. Commemorative stamps and stamp
er addresses the postage paid order form
r postal money order made payable to the US
or leaves it in the mailbox for the carrier to
some immediately. Customers may
he mailbox, completing an application, and
order, plus the fee. The carrier gives the
order is completed when the carrier returns
in the customer's mailbox on the next
ith a stamped, self-addressed envelope in
destination. Special services such as
ation, signature confirmation, and COD may
e mailbox, along with the appropriate
day and leave a customer receipt in the
will be away for an extended time, such as a
e post office during their absence. Upon
delivery.

Customers were concerned about obtaining services from the carrier and delivery of large

packages.

The customer were concerned about obtaining sr:ioes from the carrier, retail services

provided at the post office are available from the

rrier. Most transactions do not require

meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are

available for customer convenience. Listed below

are some services available from the carrier

and how to obtain them. The Stamps by Mail Program provides customers the opportunity to

purchase stamps, envelopes, and postal cards b

using Form 3227-R, Stamp Purchase Order

(Rural), available from the post office or the carrier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form

envelope, encloses payment by personal check ¢
Postal Service, and mails the form (postage-free)

r postal money order made payable to the US
or leaves it in the mailbox for the carrier to
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25,
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Concern:

Response:

Concern:

Response:

Concern:

Response:
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pick up. Most orders are processed overnight, and some immediately. Customers may

purchase money orders by meeting the carmier at

he mailbox, completing an application, and

paying the carrier (in cash) the price of the money| order, plus the fee. The carrier gives the

customer a receipt for the application. The money

order is completed when the carrier returns

to the post office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in

which the completed money order is mailed to its
certified, registered, Express Mail, delivery confi
be obtained from the carrier by leaving a note in t
payment. The carrier will provide the services tha
mailbox on the next delivery day. Customers who
vacation, may request that their mail be held at th
return the customer asks the post office to resum
that fit in your mail box, if the package does not fi
parcel locker in the CBU. You may also pick up y
pick up in your area.

Customers were concemned about obtaining servi
packages.

The customer were concerned about obtaining s
provided at the post office are available from the
meeting the carrier at the mailbox. Stamps by Ma
available for customer convenience. Listed below
and how to obtain them. The Stamps by Mail P
purchase stamps, envelopes, and postal cards b

destination. Special services such as
ation, signature confirmation, and COD may
e mailbox, along with the appropriate
day and leave a customer receipt in the
ill be away for an extended time, such as a
post office during their absence. Upon
delivery. HCR carriers will deliver packages
in the mail box, the carrier will deliver to a
ur parcel at the Post Office designated for

s from the carrier and delivery of sensitive

ices from the carrier, retail services

rrier. Most transactions do not require

| and Money Order Application forms are
are some services available from the carrier
ram provides customers the opportunity to
using Form 3227-R, Stamp Purchase Order

(Rural), available from the post office or the carrier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order made payable to the US
Postal Service, and mails the form (postage-free) jor leaves it in the mailbox for the carrier to
pick up. Most orders are processed overnight, and some immediately. Customers may
purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the
customer a receipt for the application. The money order is completed when the carrier returns
to the post office, and a money order receipt is left in the customer's mailbox on the next

delivery day. Most customers provide the carrier
which the completed money order is mailed to its
certified, registered, Express Mail, delivery confi
be obtained from the carrier by leaving a note in t
payment. The carrier will provide the services tha
mailbox on the next delivery day. Customers who
vacation, may request that their mail be held at th
return the customer asks the post office to resum
that fit in your mail box, if the package does not fi
parcel locker in the CBU. You may also pick up y
designated for pick up in your area.

Customers were concemed about obtaining servi

The customer were concerned about obtaining s
provided at the post office are available from the

ith a stamped, self-addressed envelope in

estination. Special services such as

ation, signature confirmation, and COD may
e mailbox, along with the appropriate

day and leave a customer receipt in the

will be away for an extended time, such as a
post office during their absence. Upon
delivery, HCR carriers will deliver packages
in the mail box, the carrier will deliver to a

ur sensitive parcels at the Post Office

s from the carrier.

rvices from the carrier, retail services
rrier. Most transactions do not require

meeting the carrier at the mailbox. Customers can also pick up their mail 24 hours a day when
delivered to CBUs, which they currently can not do.

Customers were concemed about obtaining servi
concermned with vandalism and the disabled getti

s from the carrier. You were also
their mail.

The customer were concerned about obtaining services from the carrier, retail services

provided at the post office are available from the

rrier. Most transactions do not require

meeting the carrier at the mailbox. Stamps by Majl and Money Order Application forms and

Priority packaging are available for customer cony
mailboxes. This type is very hard to vandalize. In
the CBUs to retrieve their mail.

Customers were concerned about obtaining servi
concermed with vandalism.

provided at the post office are available from the

venience. CBUs are high security locked
most cases the disabled can drive right up to

ces from the carrier. You were also

rrier. Most transactions do not require

The customer were concerned about obtaining selgices from the carrier, retail services
I

meeting the carrier at the mailbox. Stamps by Ma
Priority packaging are available for customer cony
mailboxes. This type is very hard to vandalize.

and Money Order Application forms and
yenience. CBUs are high security locked
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Customers were concemed about senior citizens.

Carrier service is beneficial to many senior citizenr and those who face special challenges

because the carrier can provide delivery and retai
Customers do not have to make a special trip to tf

services to Centralized Box Units.
e Post Office for service.

Customers were concermed about vandalism of their mail box.

CBUs are high security locked mailboxes. This tyf

e is very hard to vandalize. Customers can

also pick up their mail 24 hours a day when delivered to CBUs, which they currently can not do.

You expressed concern about carriers delivering ¢
A HCR carrier will deliver mail to CBUs erected in

You expressed concern about having to walk 325

on a county road.
Holman.

feet in bad weather to get your mail.

CBUs would be erected in an area that would be safe and convenient for all customers to pick

up their mail.

You expressed concern about package delivery tg

CBUs and mail delivery to your rural road.

HCR carriers will deliver packages that fit in your mail box, if the package does not fit in the

mail box, the carrier will deliver to a parcel locker
at the Post Office designated for pick up in your a

n the CBU. You may also pick up your parcel
rea. You can inform the carrier you do not

want packages left in the parcel lockers. CBUs wi]: be erect in Holman for box customers to

receive their mail in. The carrier will not have to d

You stated it was not business practical to receive
was rude.

ive off their line of travel.

mail in a cluster box unit and Mora office

Many businesses receive their mail in CBUs. Pos’
Cleveland Post Office located 3.3 miles away. Fri
the Mora Post Office by the employee who also

You stated it wouldn't feel safe to havedelivery o

CBUs would be erected in an area that would be
up their mail

You stated you will not patronize the Mora Post

Customer service is being provided at the Mora
the Holamn Post Office

You stated you would not use the Mora Post Offi

Customer service is being provided at the Mora
the Haolman Post Office

You were concerned about having to travel to an

The customer expressed a concern about having
Services provided at the post office will be availal
have to travel to another post office for service.
carrier at the mailbox. Stamps by Mail and Mone
customer convenience.

You were concerned about having to travel to an

The customer expressed a concern about having
Services provided at the post office will be availa
have to travel to another post office for service.
carrier at the mailbox. Stamps by Mail and Mone
customer convenience. If you prefer to go to the

You were concerned about receiving retail servi

office boxes are also available at the

ndly customer service is being provided at
rks at the Holman Post Office.

the highway.

afe and convenient for all customers to pick

ce because they are rude.

st Office by the employee who also works at

. There was no customer service there.

st Office by the employee who also works at

ther post office for service

o travel to another post office for service.

le from the carrier, and customers will not
st transactions do not require meeting the
Order Application forms are available for

ther post office for service

to travel to another post office for service.
le from the carrier, and customers will not
st transactions do not require meeting the
Order Application forms are available for
ost office, the nearest one is just 3.3 miles away.

s on your schedule and not the carriers.Also

that the personnel at the Mora Post Office are hofrible
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Retail services are also available at the Mora or
being provided at the Mora Post Office by the em
Office.

You were concerned about receiving retail servi
that the personnel at the Mora Post Office are ru

Retail services are also available at the Mora or

leveland Post Offices. Customer service is
loyee who also works at the Holman Post

s on your schedule and not the carriers.Also

leveland (3.3 miles away) Post Offices.

Customer service is being provided at the Mora Ppst Office by the employee who also works at

the Holman Post Office.

You were concerned about senior citizens and the disabled. You also showed concern about

vandalism to CBUs.

The customer expressed a concern about senior
senior citizens and those who face special challe

citizens. Carrier service is beneficial to many
ges because the carrier can provide delivery

and retail services to CBUs. Customers do not have to make a special trip to the post office for
service. CBUs are high security locked mailboxes, This type is very hard to vandalize.

You were concerned about senior citizens. You also showed concern about vandalism to

CBUs.

The customer expressed a concern about senior titizens. Carrier service is beneficial to many
senior citizens and those who face special challenges because the carrier can provide delivery
and retail services to CBUs. Customers do not have to make a special trip to the post office for
service. CBUs are high security locked mailboxes, This type is very hard to vandalize.

You were concerned customers would miss the special attention and assistance provided by
the personnel at the Holman Post Office. You als¢ showed concern for senoir citizens picking

up mail from CBUs.

The Postal Service is there to assist customers af all it facilities. Customers may also choose to
receive their mail at the Cleveland Post Office instead of the CBUs

You were concerned that delivery by a carrier wo

CBUs would be erected in an area that would be
up their mail.

You were concerned that delivery to a CBU by a

CBUs would be erected in an area that would be
up their mail

You were concerned that delivery to a CBU by a

CBUs would be erected in an area that would be
up their mail.

Customer expressed a concern about hours that

Id be more of a challenge.

safe and convenient for all customers to pick

sarrier would be inconvenient and unsafe.

safe and convenient for all customers to pick

carrier would be inconvenient and unsafe.

safe and convenient for all customers to pick

he carrier serves the community.

Carriers strive to provide service at approximately the same time on a daily basis, however

mail volumes and weather conditions often effect
from the carrier you may leave a note in your mai
and then meet the carrier to receive services. Re
Cleveland and Mora Post Office.

Customer expressed a concern about irregular he
community.

Carriers strive to provide service at approximately
mail volumes and weather conditions often effect
from the carrier you may leave a note in your ma
and then meet the carrier to receive services. Re
Cleveland or Mora Post Office.

Customer expressed a concemn about irregular hg
community.

delivery times. If you desire special services
box instructing the carrier to sound his homn,
ail services may also be obtained at the

urs that the carrier route would serves the

the same time on a daily basis, however

delivery times. If you desire special services

box instructing the carrier to sound his homn,
il services may also be obtained at the

surs that the HCR route serves the
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Carriers strive to provide service at approximately|the same time on a daily basis, however

mail volumes and weather conditions often effect
from the carrier you may leave a note in your mai

and then meet the carrier to receive services. Ret

Cleveland and Mora Post Office.

Helivery times. If you desire special services
lﬁox instructing the carrier to sound his horn,
il services may also be obtained at the

Customer expressed a concern about irregular hours that the HCR route serves the

community.

Carriers strive to provide service at approximately the same time on a daily basis, however

mail volumes and weather conditions often effect

delivery times. If you desire special services

from the carrier you may leave a note in your mai‘fox instructing the carrier to sound his horn,

and then meet the carrier to receive services. Re
Cleveland or Mora Post Office.

il services may also be obtained at the

Customer expressed a concern about package deglivery and pickup.

Carriers will deliver packages that fit in your mail
box, the carrier will deliver the package up to %

box, if the package does not fit in the mail
ile off of the line of travel, at a designated

place, such as on your porch or under a carport. If the parcel is to large or heat sensitive a slip
will be left for the customer to pick it up at the nearest post office. You were also concemed
with vandalism of the CBUs. This is a problem that is experienced in many communities. CBUs
are high security units making them very resistant to vandalism. Customers should also report

mailbox vandalism to the county sheriff.
Customer expressed a concern about the hours t

Carriers strive to provide service at approximatel
mail volumes and weather conditions often effect
from the carrier you may leave a note in your mai
and then meet the carrier to receive services. Re
Cleveland or Mora Post Office. Cluster box units
the Postal Service at no expense o customers,
by the highway department. You alsc stated that
at the post office. The Cleveland Post Office will
located just 3.3 miles away.

Customer expressed a concern about the hours t

at the carrier serves the community.

the same time on a daily basis, however
elivery times. If you desire special services

box instructing the carrier to sound his horn,
il services may also be obtained at the

re purchased, installed, and maintained by
e roads are maintained and cleared of snow
ou look forward to the interaction with others
Iso provide a link to the community since it is

hat the carrier serves the community.

Carriers strive to provide service at approximately the same time on a daily basis, however

mail volumes and weather conditions often effect
frormn the carrier you may leave a note in your mai
and then meet the carrier to receive services. Re

delivery times. If you desire special services
box instructing the carrier to sound his horn,
il services may also be obtained at the

Cleveland or Mora Post Office. Customers should also report mailbox vandalism to the county

sheriff.

Customer expressed a concern about the hours that the carrier serves the community.

Carriers strive to provide service at approximately the same time on a daily basis, however

mail volumes and weather conditions often effect

delivery times. If you desire special services

from the carmier you may leave a note in your maTbox instructing the carrier to sound his horn,

and then meet the carrier to receive services. Re
Cleveland Post Office located just 3.3 miles.

ail services may also be obtained at the

Customers expressed concem for those customers with disabilities who are not able to go to

another Post Office to pick up their mail.

Customers are not required to travel to another P

ost Office to receive mail or obtain retail

services. These services will be provided by thejarrier to a cluster box unit located in Holman.

Customers expressed concern for those custom
another Post Office to pick up their mail.

Customers are not required to travel to another P
services. These services will be provided by the ¢

rs with disabilities who are not able to go to

ost Office to receive mail or obtain retail
~arrier to a cluster box unit. Courteous and

helpful retail service will be provided by personnél at the Cleveland or Mora Post Office.

Customers expressed concern that postal emploj

rees at other Post Office's are not nice.
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Employee courtesy is always a concern of postal

anagers. Postal employees receive periodic

instructions regarding employee courtesy. We do hot condone our employees’ execution of
their duties in an unprofessional or discourteous manner. This concern will be conveyed to the
postmaster by the Manager, Post Office Operations. The courteous employee who previously

worked at Holman is now at the Mora Post Office.

Customers felt inclement weather and poor road donditions might impede delivery.

Both inclement weather and heavy mail volume

n cause deviations from the normal delivery

schedule. However, the carrier is required to provide a vehicle of adequate size, equipped with
necessary equipment (chains or snow tires, warning lights or signs, etc.) to serve the route
safely and efficiently and in accordance with federal, state, and local motor vehicle laws and

regulations.
Customers felt the cost of postage was increasing

The Postal Service is not immune to rising costs 8

while service was decreasing.

ffecting every family and business. We do

not receive tax dollars to cover the cost of operations and must adjust our prices to cover our

costs. The Postal Service Governors are responsi
products and services. For mailing services prices

ble for approving prices for all Postal Service
. such as stamp prices, the Postal Service

announces the new prices each February and they become effective each May. The Postal

Regulatory Commission (PRC) reviews the new p
other provisions of the Postal Act of 2006.

Customers inquired about mailbox installation and

ricing for compliance with the price cap and

maintenance.

Cluster box units are purchased, installed, and m
to customers. The roads are maintained and clea
also stated that the post office is a great link to
Cleveland Post Office is also a link to the commu

Customers said they would miss the special atte
at the Post Office and the loss of the social aspe

Courteous and helpful retail service will be provid
Post Office and from the carrier. Special assistan
community's identity derives from the interest an
name. The Postal Service is helping to preserve

intained by the Postal Service at no expense
d of snow by the highway department. You
at is going on in the community. The

ity since it is located just 3.3 miles away.

ion and assistance provided by the personnel
the post office provides

d by personnel at the Cleveland or Mora
will be provided as needed. Also a
vitality of its residents and their use of its
mmunity identity by continuing the use of

the Community name and ZIP Code in addresses. The social aspect can be preserved as
residents may continue to meet informally, socialize, and share information at the other

residences in town.

You stated all community people receive and send important mail

Customer will receive mail in CBUs erected in H
or Mora Post Office and the carrier.

man and can send mail from the Cleveland

You stated bad weather would make it dangerous for senior citizens to get their mail on the
road and customers would no longer be able to socialize with eachother. You also thought the
Postal Service wasted money building Post Offices just to close them.

CBUs will be erected in a safe and convenient place in Holman for customer to receive their
mail. Residents may continue to meet informally, socialize, and share information at the other

businesses, churches and residences in town. T
modular and can be relocated to another site

building in Holman is a postal owned

You stated that medications were safe and unacTssible to others when kept at the post office.

The customer may request that your medications
up rather than put in the CBUs in Holman

You stated that now you go to a safe, professiona

Retail services are also provided at the Clevelanc
safe and professionally run

You stated that the post office was a landmark fof
supplies, postage, postal boxes and envelopes

be kept at the Cleveland post office for pick

Ily run Post Office.

or Mora Post Office. Both offices are also

information and was access to mail

The customer may receive information and access to all mailing supplies at the Cleveland Post

Office located 3.3 miles away.
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65.

66.

67.

68.

69.

70.

bl B

72.

73.

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concemn:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:
Concern:

Response:
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You stated you have to drive far enough now to get your mail so you don't want the post office
to close.

CBUs wiil be erected in a safe and convenient place in Holman for customers to receive their
mail.

You stated you would miss the convenience of dc[ng business at the Holman Post Office.

Courteous and helpful retail service is also provided by personnel at the Cleveland or Mora

Post Office.

You were concern about delayed mail, senior citizens picking up their mail on the side of the
road and the loss of a gathering place to pass on information.

Carriers strive to provide service at approximately the same time on a daily basis, however
mail volumes and weather conditions often effect delivery times. However, the carrier is
required to provide a vehicle of adequate size, equipped with necessary equipment (chains or
snow tires, warning lights or signs, etc.) to serve the route safely and efficiently and in
accordance with federal, state, and local motor véhicle laws and regulations. Senoir citizens
can pick up their mail at the CBUs that will be eregted in a safe and convenient place.
Residents may continue to meet informally, socialize, and share information at the other
businesses, churches and residences in town.

You were concerned about delivery times, roads in winter and the loss of a place you consider
a community center.

Carriers strive to provide service at approximately the same time on a daily basis, however
mail volumes and weather conditions often effect(delivery times. Cluster box units are also
maintained by the Postal Service at no expense tb customers. The roads are maintained and
cleared of snow by the highway department. You |also stated that the post office is not just a
place of business but your community center. The Cleveland Post Office is also a place to
exchange information etc. since it is located just 3.3 miles away. Residents may continue to
meet informally, socialize, and share information at the other residences in town.

You were concerned about delivery times, vandalism, roads in winter and the loss of a place to
exchange information.

Carriers strive to provide service at approximately the same time on a daily basis, however

mail volumes and weather conditions often effect|delivery times. Vandalism is a problem that is
experienced in many communities. CBUs are high security units making them very resistant to
vandalism. Customers should report mailbox vandalism to the county sheriff. Cluster box units

are also maintained by the Postal Service at no

pense to customers. The roads are

maintained and cleared of snow by the highway depariment. You also stated that the post
office is a place to exchange information etc. The{Cleveland Post Office is also a place to
exchange information etc. since it is located just 3.3 miles away.

You were concerned about delivery times, vanda
interactions with people in the community.

Carriers strive to provide service at approximately
mail volumes and weather conditions often effect
experienced in many communities. CBUs are hig
vandalism. Customers should report mailbox van

ism, the weather and the loss of daily

the same time on a daily basis, however

delivery times. Vandalism is a problem that is
h security units making them very resistant to
dalism to the county sheriff. Cluster box units

are also maintained by the Postal Service at no expense to customers. The roads are

maintained and cleared of snow by the highway d
office is a place that provides daily interactions w|
Post Office is also a place to exchange informatid
You were concerned aout mail delivery at the san

Carriers strive to provide service at approximately

epartment. You also stated that the post

th people in the community. The Cleveland
n etc. since it is located just 3.3 miles away.
he time everyday

y the same time on a daily basis, however

mail volumes and weather conditions often effectl delivery times.
a

You were concerned that the building would be
was closed

burden an the community if the Post Office

The building in Holman is a postal owned modular and can be relocated to another site

You were concermed that the delivery end of the

evaluation system was being overlooked

Incoming/delivery mail is part of the evalution wl;En an office is being studied. All aspects of the

post office (distribution/delivery/dispatch/revenu

are all entered as part of the study.
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77.

78.

79.

80.

81.

82.

Concern:

Response:

Concern:

Response:
Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:
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You were concerned that your medications would

the Post Office is the heart of the community and

The customer may request that your medications

not be safe and delivered timely. Also that
2 place to find out what is going on.

be kept at the Cleveland post office for pick

up rather than put in the CBUs in Holman. Residents may continue to meet informally,
socialize, and share information at the other businesses, churches and residences in town.

You were concerned with convenience and safety

CBUs will be erected in a safe and convenient place for customers to retrieve their mail

You were concerned with delivery times, cluster box units not being secure and sending out

packages or buying money orders,

Carriers strive to provide service at approximately| the same time on a daily basis, however

mail volumes and weather conditions often effect

delivery times. Vandalism is a problem that is

experienced in many communities. CBUs are high security units making them very secure.
Customers should report mailbox vandalism to the county sheriff. Services provided at the Post

Office will be available from the carrier, and custo
Office for service. Most transactions do not requir

by Mail and Money Order Application forms are a

mers will not have to travel to another Post
e meeting the carrier at the mailbox. Stamps
yailable for customer convenience. Stamps

are also available at many stores and gas stations where customers may already shop. online

at usps.com, or by calling 1-800-STAMP-24.

If we end up with cluster boxes with parcel lockers
packages in the cluster box or can | arrange for m

nearest post office for pick up?

5 attached to them, do | have to accept my
y oversized packages to be kept at the

Yes, you can establish a process where all packages that do not fit in the letter box be held at

the post office for pick up rather than being placet

boxes.

Customers asked why their post office was being

The customer asked why the Holman post office y
retained. Post offices are reviewed on a case-by-f

small office, it is customary to conduct a study of

feasibility of providing service by alternate means,

Customers expressed concern for loss of commu

i in the parcel locker attached to the letter

discontinued while others were retained
vas being discontinued while others were

case basis. When there is a vacancy in a
he business activity and investigate the

nity identity

The customer expressed a concern about the lo

of the Communities' identity. A community's

identity derives from the interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by continuing the use of the

suspended Post Office name and ZIP Code in a
Code and Post Office Directory.

Customers expressed concern over the apparen
needs of the community

resses and in the National Five-Digit ZIP

lack of interest by the Postal Service for the

The customer expressed a concern that the Postal Service exhibits a lack of interest in the

mailing needs of the community. The Postal Serv
with regular and effective service, using the most
alternate delivery service will meet the mailing an
cost effective manner.

Customers questiocned the economic savings of {

The customer questioned the economic savings

ce is required to provide each community
cost efficient means possible. The proposed

d service needs of the community in a more

he proposed discontinuance

f the proposed discontinuance. Carrier

service is more cost-effective than maintaining a postal facility and postmaster position. The
Pastal Service estimates an positive annual savings.

Even though we may not generate a lot of reven
that revenue factor into the formula?

e, we order a lot of products by mail. Does

Holman, NM 000552
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Concern:

Response:
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Response:
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Response:
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Response:

Concern:

Response:
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Response:

Concern:

Response:
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The USPS recognizes that most, if not all, rural pgst office customers receive more mail than
they generate; however when we discuss revenue we only include revenue generated at the
post office under review. In fact, we pay equal if not more attention to “earned workload" which

is how long it takes to sell and deliver that packa
selling one stamp is basically the same as for a

. As an example, the earned workload for
il of 100 stamps. The one stamp eamns 44

cents while the coil earns 44 dollars. One of our indicators is to identify those offices that earn

less than two hours a day of earned workload.

| don't like delivery by street boxes whether they
cluster box with multiple locked boxes. Vandalis

re individual boxes affixed to a post or a
will be a problem and my experience in

cluster box delivery in Santa Fe tells me that carriers don't take the time to deliver accurately.

| apologize for the poor service you received in S
a PO Box or cluster box is the same. Our expe:
placing mail in either box, whether carrier or clerk
deliver to millions of mailboxes placed on a post

nta Fe; however the process to place mail in
ion is that the individual responsible for
deliver the mail accurately. Although we
round the country every day, we understand

that the threat of vandalism may increase. That is)why we will consider centralized locked

cluster boxes that are significantly more difficult t
compelled to pick up their mail everyday.

| hear that delivery employees are not efficient an
doing timely.

We do have two delivery craft positions that are p
upon “earned workload". City carriers are paid by
perception could be that one carrier might work

of both to ensure that the Postal Service receives

If you can’t deliver a mailpiece to me and leave a
that mail?

It will normally be at the post office responsible fo

break in to and allow a customer to not feel

are getting paid OT for work others are

id differently, Rural carriers are paid based
he hour. | can understand why the
ster than the other; however we do reviews
a full day's work for a full day's pay.

notice for pick up, where will | go to pick up

r delivery.

Is it being discussed to having a national tax to kgep post offices open?

That is how the Post Office Department operated
was three cents for years because when the Po
went to the Treasury Department for the differen

for more than 100 years. The price of a letter
Office Department needed more money they
. Once the United States Postal Service was

established in the 1970's, our mandate was to break even and operate like a business. If we
needed more revenues we raised prices to make |up the difference. Taxpayers no longer pay
for postal operations. | am not aware of any specific discussions regarding the Postal Service

being funded once again by taxpayers.
Isn't it more efficient to deliver to one place than &

Yes it is. Cluster box delivery requires more gas t
must keep in mind that there is a cost of the build
affiliated costs like utilities, etc. Those costs will g
expenses.

Right now you are talking about closing Holman
Office. What stops you from closing Cleveland n
retail services in the years to come? The Las V.
likes their service. We love our local post office a
years.

bunch of cluster boxes?

D be used adding to the cost. However, you
ng housing the PO Boxes as well as other
nerally outweigh an increase in gas

nd having us go to the Cleveland Post

year and making us drive even further for
as Post Office is too far away and nobody
d have been supporting it for dozens of

We love to hear customers tell us they love their
USPS understands and accepts our responsibili

ost office. That's the way it should be. The
towards Universal Service where everyone

is entitled to one free form of delivery and accessito retail services. Unfortunately, due to

dramatic revenue losses we are being forced to more aggressively consider closing some post
offices and stations where we can continue to prgvide Universal Service just not at the current
post office. If the postmaster at the Cleveland Post Office leaves the position, we will conduct a
similar review; however that does not mean we will automatically try to close the office.

Will you consider a part time post office?

Yes, we can and we will. Another option is to establish a Village Post Office which allows for
stamp and flat rate package services to be sold.

You tell us we are being reviewed because our postmaster position is vacant. We lost a
postmaster, not a town.
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First of all, this decision is not final. In fact, nobod
decision, That will be done at the corporate level

Response:

meeting, only post offices with vacant postmaster
time, the rules have been modified and the USPS

review whether the postmaster position is staffed

Some advantages of the proposal are:

1.
forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.

3. Savings for the Postal Service contribute in the long run to stable postage rates

4.  CBUs can offer the security of individually locked mail compartments. Parcel lo
customers.

5.  Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

The loss of a retail outlet. Retail services may be provided by the rural or contra

2. Meeting the rural or contract delivery carrier at the box to transact business. Ho
conduct most Postal Service transactions,
3. Achange in the mailing address. The community name will continue to be used

will be assigned.

Taking all available information into consideration, the Postal Service concludes this fi

degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Holman is an unincorporated community located in MORA County. The community is
Commission. Police protection is provided by the Mora County Sheriffs Department.
Volunteer Fire Department. The community is comprised of Retirees, commuters and
work at nearby communities and may work in local businesses.

Businesses and organizations include: Mora Colfax Headstart, Grace Bible Baptist CH

CHET Volunteer Fire Department, Freedom Machine and Gunworks, Holman Landsc

The rural and contract carriers may provide retail services, alleviating the need t

 in this room will be making the final
Washington DC. At the time of this
onsitions were being reviewed. Since that

is now looking at all post offices for possible
or not.

Y
i

b go to the post office. Stamps by Mail order

nd savings for customers.
ers provide convenient parcel delivery for

delivery carrier.
ever, it is not necessary to be present to

n the new address. A carrier route address

nal determination will provide &8 maximum

dministered politically by a Mora County
re protection is provided by the CHET
iself employed and those who commute to

urch, Solt Sisters Nazareth Formation Center,
ping, Sofia's Plumbing, Mora Valley Real

Estate, Sierra Blanca Outfitters, Arco Iris Web Design, Agua Negra Musica, Teresa's Tamales, J.J. Exacavation, Agua Negra
Wayer Association, Upper Holman Water Association, Flat Mountain Marketing, South Holman MDWCA, Joan's Choke Cherry
Jelly, Jaco Outfitters and 3 home based businesses. Although many customers noted pn their questionnaires that there are no

businesses in Holman. . Residents may travel to nearby communities for other suppli

Nonpostal services provided at the Holman Post Office will be available at the Las Ve

provided by the Post Office will also be available at the Las Vegas Post Office or by cf

s and services.

pas Post Office. Govemnment forms normally
bntacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the

congressional inquiry:

Customer expressed a

1. Gonceny bulletin board at the Po
Response: It was suggested that th
volunteer fire departme
i Customers said they wq
2. Concemn: provided by the person
Response:

. Customers said they
3. Concern: provided by the person
Response: The Postal Service is th

concern about the loss of the community
stOffice.

e public bulletin board be relocated to the
nt or the Headstart school.

yuld miss the special attention and assistance
el at the Holman Post Office.

The Postal Service is there to assist customers at all it facilities.

uld miss the special attention and assistance
el at the Holman Post Office.

ere to assist customers at all it facilities. Also

customers may drive right up to CBUs to retrieve their mail.
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4. Concern:

Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

You expressed a concefn about the loss of the community bulletin
board at the PostOffice. [You also stated you would miss the special
attention and assistance provided by the personnel at the Holman
Post Office.

It was suggested that the public bulletin board be relocated to the
volunteer fire department or the Headstart school. Also the Postal
Service is there to assist customers at all it facilities.

Customers expressed concern for loss of community identity.

A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

Customers felt the Post|Office should remain open since they paid
taxes.

The Postal Service is not supported by tax dollars and must meet
expenses by revenue itigenerates. Operational savings for the Postal
Service contributes in the long run to stable postage rates and
savings for customers.

Customers were conceined about the loss of a gathering place and
an information center.

Residents may continue to meet informally, socialize, and share
information at the other|businesses, churches and residences in town.

Customers did not think the recent death of the Postmaster should be
a reason to discontinue|their post office. Customers wanted to
change the name to the Dolly Gallegos Building and keep it open for
3 years when she would have retired.

Itis not up to the Postal Service to change the name of a post office.
Post offices are reviewed on a case-by-case basis, When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Per Pamela Garcia of Gongressman Lujan's office....... | have listed
the concerns expressed by the community and will share them with
the Congressman. He riecognizes the financial situation the USPS is
currently in and appreciates that a second community meeting was
held to answer questions and listen to the community.

Thank you, We appreciate his interest.

Based on the information obtained in the course of this discontinuance study, the Pthal Service concludes this final determination

will not adversely affect the community.

Ill. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster passed away on August 26, 2010. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee|will be adversely affected.Since the

postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 39,398 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA)
Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings

Docket No. A2012-18
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A one-time expense of $ 10000 will be incurred for the movement of this facility.

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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VI. SUMMARY

This is the final determination to close the Holman, NM Post Office and provide delive
route service under the administrative responsibility of the Las Vegas Post Office, lo
to cluster box units (CBUSs).

The postmaster passed away on August 26, 2010. If the office has a noncareer PMR(s

and retail services by highway contract
ed 37 miles away. Service will be provided

), they may be separated from the Postal

Service; however, attempts will be made to reassign the employee(s) to a nearby faciltTy. No other employee(s) will be adversely

affected. The mail volume has declined. Effective and regular service will continue to
service.

e provided by highway contract route

The Holman Post Office provided delivery and retail service to 156 PO Box or general
customers. The daily retail window transactions averaged 56. There are no permit mai

delivery customers and no delivery route
ers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail sgrvices may be available from a rural or

contract delivery carrier, which could alleviate the need to travel to a Post Office for se
estimated $39,398 annually. A disadvantage to some will be in meeting the rural or cof
However, it is not necessary to be present to conduct most Postal Service transactions

Taking all available information into consideration, the Postal Service has determined
disadvantages and this final determination is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is
the Holman Post Office , Cleveland Post Office and Las Vegas Post Office durin

ice. The Postal Service will save an
ntract delivery carrier to transact business.
with rural or contract delivery carrier.

that the advantages outweigh the

based are available for public inspection at
g normal office hours.

B.  Appeal Rights. This final determination to close the Holman Post Office may be pppealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000L. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of

appeal documents prepared by the Postal Regulatory Commission or the partie

to the appeal will be made available for

public inspection at Holman Post Office , Cleveland Post Office and Las Vegas Post Office during normal office hours.

:‘-% @ 09/11/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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Docket: 1367246 - 87723
Item Nbr: 48

Page Nbr: |
E UNITED STATES
POSTAL SERVICE«
09/26/2011

OFFICER-IN-CHARGE/POSTMASTER
Holman Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Holman Post Office Final Determination

Docket No. 1367246 - 87723

Please post in the lobby the enclosed final determination to close the Holman Post Office. The final
determination must be posted in a prominent place from 09/26/2011 through close of business on
10/28/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal

Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 10/29/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determ

ination is based. Customers may

read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and

contact the district for needed copies.

If there are any questions, please contact me at (602) 225-3185.

Sincerely,

MIKE SARTER

POST OFFICE REVIEW COORDINATOR
4949 E VAN BUREN ST

PHOENIX, AZ 85026-9998

Enclosures:
Final Determination Official Record
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